Vseobecné obchodni podminky pro partnery

Partner General Terms & Conditions

Uéinnost VOP: od 1.12.2024

Effective: from 1.12.2024

1. PREDMET SMLOUVY 1. SUBJECT OF THE CONTRACT
1.1. Pred uzavienim Smlouvy si precCtéte tyto | 1.1. Before entering into the Contract, please read these
VSeobecné obchodni podminky, jejich pfilohy a General Terms and Conditions, their annexes and any
pfipadné dalSi dokumenty, na které je zde other documents referred to herein (collectively, the
odkazovédno (spoleé¢n& také ,VOP“). VOP "GTC"). The GTC govern the mutual rights and
upravuji vzajemna prava a povinnosti mezi obligations between Nesnézeno and the Partner.
Nesnézeno a Partnerem. 1.2. By signing the written service contract referring to the
1.2. Podpisem pisemné smlouvy o poskytovani GTC or b_y ticlfing a checkqu to agree to the GTC when
sluzeb odkazujici na VOP nebo kliknutim na th's_ op_Uon is made vavallable to you (eg, yvhen
tlagitko souhlasu sVOP, kdy? je vam tato reglsterlngqn the Nevsnezeno Platform), you enterlntga
. - . N . . contract with Nesnézeno for the use of the Service
moznost zpfistupnéna (kupf. pfi registraci na . )
. . i Y defined below (hereinafter also referred to as the
Platformé Nesnézeno), uzavirate s Nesnézeno N N L
A . Loy . Contract"), which includes the GTC. If you do not agree
smlouvu o uzivani nize definované Sluzby (dale - .
) o L to the GTC, you may not use the Nesnézeno Service.
také ,,Smlouva“), jejiz soucasti jsou VOP.
1.3. Definitions:

Pokud s VOP nesouhlasite, nesmite Sluzbu
Nesnézeno uzivat.

1.3. Definice:

,,Nesnézeno* obchodni  spole¢nost
Nesnézeno.cz s.r.o., pravnickd osoba, zfizena
podle ¢eského prava se sidlem na adrese Nové
sady 988/2, Staré Brno, 602 00 Brno, DIC:
Cz0801579, ICO: 08015791, zapsana u
Krajského soudu v Brné pod sp.zn. C 111446,
kterd uzivd ,,Nesnézeno” jako svij obchodni
nazev.

»Sluzba Nesnézeno* - je soubor Cinnosti a
operaci, kterymi Nesnézeno zprostfedkovava
UZivateldm pfistup k nabidkdm Produktd
poskytovanych Partnery, a to prostfednictvim
digitalni platformy. Tato platforma ma za cil
nabizet feSeni pro snizeni plytvani potravinami
tim, Ze propojuje UZivatele s Partnery, ktefi
nabizeji baliCky potravinafskych produktll za
Zvyhodnéné ceny. Platforma funguje jako
sluzba informacéni spole¢nosti a poskytuje
UzZivateldm rGzné moznosti objednavani a
nakupu, napftiklad pfimé objednani a vyzvednuti
u Partnerq.

»Platforma Nesnézeno* - webové stranky
www.nesnezeno.eco, resp. mobilni aplikace
pro objednani Sluzeb Nesnézeno, ktera je
zdarma k dispozici v Google Play a AppStore.

sUZivatel® — kazdd fyzickd nebo pravnicka
osoba, ktera vlastni uzivatelsky ucet v ramci
Platformy Nesnézeno, registruje se a vyuziva
Platformu Nesnézeno k prohlizeni a nakupu
balickd potravinafskych produktd nabizenych

"Nesnézeno" - the company Nesnézeno.cz s.r.o., a
legal entity established under Czech law with its
registered office at Nové sady 988/2, Staré Brno, 602
00 Brno, VAT No.: CZ0801579, ID No.: 08015791,
registered with the Regional Court in Brno under the
file No. C 111446, which uses "Nesnézeno" as its
business name.

"Nesnézeno Service" - the ensemble of activities and
operations through which Nesnézeno facilitates
Users' access to Product offers provided by Partners,
via a digital platform. This platform is designed to offer
solutions for reducing food waste by connecting Users
with Partners who offer food product packages at
Advantageous prices. The platform operates as an
information society service, providing various ordering
and purchasing options, such as direct order and pick-
up from Partners.

"Nesnézeno Platform" - the website
www.nesnezeno.eco, respectively the Nesnézeno
mobile ordering application, available for free in
Google Play and AppStore.

"User" - any natural or legal person who owns a user
account within the Nesnézeno Platform and accesses
and uses the Nesnézeno Platform to view and
purchase food product packages offered by Partners
at advantageous prices.

"Partner" - is always an entrepreneur (usually a legal
entity or a self-employed person), e.g., restaurants,
grocery stores or any other supplier of food products
that collaborates with Nesnézeno and offers food
products at advantageous prices through the
Nesnézeno Platform.

"Product" - shall mean any food product that is close




Partnery za vyhodné ceny.

»Partner® — je vzdy podnikatelem (zpravidla
pravnicka osoba nebo osoba samostatné
vydéle€¢né ¢inna), napf. restaurace, prodejny
potravin nebo jakykoli jiny dodavatel
potravinarskych vyrobk(, ktera spolupracuje s
Nesnézeno a nabizi potravinarské vyrobky za
vyhodné ceny prostfednictvim Platformy
Nesnézeno.

»Produkt* - predstavuje jakékoliv
potravinarské zbozi, kterému se blizi datum
spotfeby nebo je vprebytku a/nebo ma
napriklad nedostatky vzhledu branici béznému
prodeji, nabizené Partnery k prodeji
prostfednictvim Platformy Nesnézeno.

»Baliéek* — Produkt nebo vybrana kombinace
potravinaiskych Produktl, nabizena Partnery,
urCena k prodeji prostfednictvim Platformy
Nesnézeno za vyhodné ceny. BaliCky se skladaji
z produktd, jejichZz doba spotieby se blizi ke
koncinebo které jsou v pfebytku, ¢imz pfispivaji
ke snizeni plytvani potravinami.

»Kupni smlouva“ oznacuje smlouvu
uzavienou mezi UZivatelem a Partnerem
prosttednictvim Platformy Nesnézeno ohledné
jednoho nebo vice Produkt(l a/nebo Bali¢kd, jak
je Partner nabizi k prodeji.

»Obvykla cena“ - oznacuje cenu, kterd se
obvykle pouziva pro Produkt/Bali¢ek v souladu
s obchodni strategii a rozhodnutim Partnera,
ktery nabizi Produkt/Bali¢ek k prodeji v rdmci
prodejnich prostor Partnera (fyzickych a/nebo
online).

»Zvyhodnéna cena“ — oznacuje cenu platnou
pro Produkt/Bali¢ek, ktery Partner prodava
prostfednictvim Platformy Nesnézeno, v
souladu s obchodni strategii a rozhodnutim
Partnera, sohledem na uc¢el a poslani Platformy
Nesnézeno, ke kterému se Partner pfiregistraci
hlasi, a to predchazet plytvani potravinami a
bojovat proti nému.

to its expiry date or is in surplus and/or has, for
example, beauty defects preventing normal sale,
offered by the Partners for sale through the
Nesnézeno Platform.

"Package" - a Product or a selected combination of
food Products, offered by Partners, intended for sale
through the Nesnézeno Platform at advantageous
prices. Packages consist of products that are close to
expiration or in surplus, thereby contributing to
reducing food waste.

"Sales Contract" designates the contract
concluded between the User and the Partner, through
Nesnézeno Platform, with respect to one or more
Products and/or Packages, as offered for sale by the
Partner.

"Standard Price" - designates the price that usually
applies for a Product / Package, in accordance with
the commercial strategy and decision of the Partner
offering the Product / Package for sale, within the
Partner’s sale premises (physical and/or online).

"Advantageous Price" - designates the applicable
price for a Product / Package commercialized by the
Partner through Nesnézeno Platform, in accordance
with the Partner’s commercial strategy and decision,
considering the purpose and mission of the
Nesnézeno Platform to which the Partner adheres to
when enrolling, to prevent and combat food waste.

Nesnézeno je vlastnikem a
provozovatelem Platformy Nesnézeno.

Nesnézeno dava Partnerdm moZnost
nabizet UzZivateldm Produkty za Zvyhodnénou
cenu prostfednictvim Platformy Nesnézeno, a
to na zakladé Kupni smlouvy.

Pokud byla Smlouva uzaviena na zakladée
individualni pisemné smlouvy odkazujici na
VOP (tedy nikoli pouze prostfednictvim

1.4.

1.5.

1.6.

Nesnézeno is the owner and operator of the Nesnézeno
Platform.

Nesnézeno provides Partners with the opportunity to
offer Products to Users at the Advantageous price
through the Nesnézeno Platform, based on the Sales
Contract.

If the Contract has been concluded on the basis of an
individual written service contract referring to the GTC
(i.e., not only via an electronic form), the provisions of




elektronického formulare), maji v pripadé
jakychkoli rozpor( pfednost ustanoveni takové
Smlouvy.

1.7. Na Platformé Nesnézeno, jakozto online
trzisti, si Uzivatelé mohou od Partnerl objednat
Balicky, jejichz pfesny obsah nelze
prostfednictvim Nesnézeno zjistit. UzZivatel si
mdzZe vybrat pouze z Balickd, které vytvofil
Partner.

1.8. Balicky mohou Uzivatelé objednavat po
registraci na Platformé Nesnézeno v souladu
s VSeobecnymi obchodnimi podminkami pro
UzZivatele Nesnézeno.cz s.r.o. (dale jen ,VOP
pro Uzivatele“), které jsou Pfilohou €. 1 této

oblasti, které tyto VOP neupravuji.

1.9. Partner souhlasi, ze Platbu za objednany
Balicek provadi Uzivatel online platbou kreditni
kartou a po Uzivateli nelze pozadovat platbu
v hotovosti nebo bankovnim pFevodem
vmisté vyzvednuti. Objednavka je Uzivateli

potvrzovana dle pravidel VOP pro UzZivatele.

1.10. Pfi provozovani Sluzby Nesnézeno
vystupuje Nesnézeno jako poskytovatel sluzby
informacéni spole¢nosti, konkrétné sluzeb
online trzisté, a neni smluvni stranou Kupnich
smluv. PFi poskytovani Sluzby Nesnézeno
vystupuje Nesnézeno  jako nezavisly
zprostredkovatel Partnera pfi zprostfedkovani
Kupnich smluv mezi Partnerem a UZivatelem.

1.11. Partner je povinen plnit své povinnosti dle
Kupni smlouvy. V pfipadg, Ze Partner nemuze
Kupni smlouvu zjakéhokoli divodu splnit, je
povinen neprodlené informovat zakaznicky
servis Nesnézeno prostfednictvim kontaktnich
udajd uvedenych vbodé 11.1.2 téchto VOP
(napf. pokud jsou v dobé pfijezdu UZivatele jiz
vS8echny Baliky poskytnuté Partnerem na
Platformé Nesnézeno pro pfislusny den
vyprodany).

1.12. Pokud Uzivatel fadné odstoupi od Kupni
smlouvy vsouladu sVOP pro UzZivatele a
Nesnézeno o tom bude informovano,
Nesnézeno vrati UzZivateli kupni cenu Balicku a
objednavka bude v systému Platformy
Nesnézeno zruSena.

1.7.

1.8.

1.9.

such Contract shall prevail in the event of any conflict.

On the Nesnézeno Platform, as an online marketplace,
Users may order Packages from Partners, the exact
content of which cannot be known through Nesnézeno.
The User may only choose from Packages created by the
Partner.

Packages can be ordered by Users after registration on
the Nesnézeno Platform in accordance with the General
Terms and Conditions for Users of Nesnézeno.cz s.r.o.
(hereinafter referred to as "GTC for Users"), which are
attached as Annex 1 to this Contract. They shall apply
accordingly and similarly to the areas not regulated by
these GTC.

The Partner agrees that payment for the ordered Package
is made by the User online by credit card and the User
cannot be required to pay in cash or by bank transfer
at the place of collection. The order is confirmed to the
User according to the terms of the GTC for Users.

1.10.In providing the Nesnézeno Service, Nesnézeno acts as

a provider of information society services, specifically
online marketplace service, and is not a party to the
Sales Contracts. In providing the Nesnézeno Service,
Nesnézeno acts as an independent facilitator of the
Partner in the facilitation of the Sales Contracts between
the Partner and the User.

1.11.The Partner is obliged to fulfil its obligations under the

Sales Contract. In the event that the Partner is unable to
fulfil the Sales Contract for any reason, the Partner is
obliged to immediately inform Nesnézeno customer
service using the contact details specified in clause
11.1.2 of these GTC (e.g., by the time of the User's arrival,
all the Packages provided by the Partner on Nesnézeno
for the day of purchase are already sold out).

1.12.If the User correctly withdraws from the Sales Contract

in accordance with the GTC for Users and Nesnézeno is
informed of this, Nesnézeno shall refund the purchase
price of the Package to the User and the order shall be
cancelled in the Nesnézeno Platform system.

2. PRAVA A POVINNOSTI STRAN

2. RIGHTS AND OBLIGATIONS OF THE PARTIES

2.1. Pravaapovinnosti Nesnézeno

2.1.1. Nesnézeno provozuje Platformu
Nesnézeno nepretrzité, s vyjimkou
pravidelné a nezbytné udrzby, a poskytuje
kni Partnerovi nepfetrzity pfFistup, s

2.1.

Rights and obligations of Nesnézeno

2.1.1. Nesnézeno shall operate the Nesnézeno platform

on a continuous basis, except for regular and
necessary maintenance, and provide the Partner




vyjimkou pfipadl pozastaveni
Nesnézeno dle této Smlouvy.

Sluzby

2.1.2. Nesnézeno poskytne Partnerovi

technické pokyny k pouzivani Sluzby
Nesnézeno.
2.1.3. Nasnézeno je povinna vystavovat

Balicky nahrané Partnerem na Platformé
Nesnézeno a prabézné zpfistuprnovat
UZivatellm udaje a informace tykajici se
Balickd poskytnutych Partnerem.

2.1.4. Nesnézeno eviduje objednavky
podané v souvislosti s Balicky Partnera a
preposila je Partnerovi. Nesnézeno
odpovida za Skodu vzniklou v ddsledku
objednavky, kterou Nesnézeno nezadala,
avSak strany se dohodly, Ze Nesnézeno neni
vtakovém pfipadé povinna nahradit
Partnerovi uSly zisk vznikly v souvislosti s
nezadanou objednavkou.

2.1.5. Kupni smlouva mezi UzZivatelem
a Partnerem je uzavirana prostrednictvim
platformy Nesnézeno.

2.1.6. Nesnézeno je povinna docCasné
pfijmout od Uzivatele prostfednictvim
platebni brany kupni cenu BaliCku na svém
bankovnim U¢tu a nasledné ji prevést
(respektive jeji ¢ast ponizenou o Odménu

Nesnézeno) Partnerovi v souladu s
Clankem 3 téchto VOP.
2.1.7. Nesnézeno muize Partnerdm

poskytovat offline marketingové materialy a
nastroje, mimo jiné samolepky, tasky,
reklamni materialy. Marketingové materialy
a pomlcky uvedené v tomto bodé jsou
vyhradnim vlastnictvim Nesnézeno a
poplatky za jejich pouziti a vystaveni jsou
zahrnuty v Odméné dle ¢l. 3 téchto VOP.
Partner neni opravnén marketingové
materidly a zafizeni ménit, ani je pouZivat k
jinému ucelu, nez ke kterému jsou ve

Smlouvé poskytnuty. Seznam
marketingovych materiald je uveden v
Priloze 2.

2.1.8. Na zéakladé dohody stran mdze

Nesnézeno poskytovat Partnerovi online
marketingové sluzby na svych vlastnich
marketingovych komunikac¢nich
platforméch. V ramci toho muize
Nesnézeno dle svého uvazeni rozhodnout o
zvefejnéni pfispévku o provozovnach
Partnera pfipojenych do Sluzby Nesnézeno
na svych socidlnich sitich. Nesnézeno neni
povinna se s Partnerem dohodnout na znéni
takovych pfispévka.

. Nesnézeno shall

with continuous access to it, except in the event of

suspension of the Nesnézeno Service in

accordance with this Contract.

. Nesnézeno shall provide the Partner with technical

instructions on the use of Nesnézeno Service.

. Nesnézeno is obliged to display the Packages

uploaded by the Partner on Nesnézeno, and to
make the data and information concerning the
Packages provided by the Partner continuously
available to the Users.

collect orders placed in
connection with the Partner's Packages and shall
forward them to the Partner. Nesnézeno shall be
liable for damages resulting from an order not
forwared by Nesnézeno, but the Parties agree that
Nesnézeno shall not be obliged to compensate the
Partner for lost profits incurred by the Partner in
connection with any order not forwarded by

Nesnézeno.

. The Sales Contract between the User and the

Partner is concluded through the Nesnézeno
platform

. Nesnézeno is obliged to temporarily receive the

purchase price of the Package from the User via the
payment gateway to
subsequently transfer it (or its part reduced by the
Nesnézeno Fee) to the Partner in accordance with
Article 3 of these GTC.

its bank account and

. Nesnézeno may provide offline marketing materials

and tools to Partners, including but not limited to
stickers, bags, promotional materials. The
marketing materials and tools referred to in this
clause are the exclusive property of Nesnézeno and
the fees for their use and display are included in the
Fee as per Article 3 of these GTC. Partner is not
authorized to alter the marketing materials and
devices or use them for any purpose other than that
for which they are provided in the Contract. A list of
marketing materials is provided in Appendix 2.

. Based on the agreement of the Parties, Nesnézeno

may provide the Partner with online marketing
services on its own marketing communication
platforms. Within this framework, Nesnézeno may,
atits sole discretion, decide to publish a post about
the Partner's establishment connected to the
Nesnézeno Service on its social networks.
Nesnézeno is under no obligation to agree with

Partner on the wording of such posts.

. Nesnézeno may, at its sole discretion, decide to




2.1.9. Nesnézeno muize dle vlastniho
uvazeni rozhodnout, Ze u provozovny
pfipojené ke Sluzbé Nesnézeno rozesle
Uzivatelim prostfednictvim Sluzby
Nesnézeno jednorazovy slevovy kupén do
10 dnl od pfipojeni provozovny ke Sluzbé
Nesnézeno, pricemz tento kupdén mize
kterykoli Uzivatel vyuzit pouze jednou v
provozovné uvedené na kuponu jako misto
vyzvednuti BaliCku. Naklady na kupony
poskytnuté podle tohoto bodu a uplatnéné
Uzivateli, hradi Nesnézeno.

2.1.10. Nesnézeno milzZe pravidelné
zasilat Uzivateldm prostfednictvim sluzby
Nesnézeno marketingova oznameni
propagujici Partnerovy Produkty, a to na
zékladé svych obchodnich rozhodnuti.
Nesnézeno neni povinna dohodnout se
s Partnerem na znéni téchto oznameni.

2.1.11. V ramci Sluzby Nesnézeno se
Nesnézeno zavazuje poskytnout Partnerovi
mozZnost vytvofit az 4 druhy Bali¢kd, které se
museji vyznamnéji liSit svym sloZzenim a
zvefejnit je na platformé Nesnézeno.

2.1.12. Nesnézeno se zavazuje
poskytnout Partnerovi v souvislosti se
Sluzbou Nesnézeno a vySe popsanymi
marketingovymi  sluzbami  telefonicky
kontakt (v pracovni dny mezi 10:00 a 19:00)
a e-mailovy nebo chatovy zakaznicky servis
s dobou prvni reakce 48 hodin v pracovni
dny. Pracovnimi dny se mysli jakykoliv den v
tydnu od pondéli do patku, s vyjimkou statnich
svatkd vymezenychv§1a§ 2 ¢eského zakona
¢. 245/2000 Sb., o ostatnich svatcich, o
vyznamnych dnech a o dnech pracovniho
klidu. Uvadéné doby se vztahuji k Casovému
pasmu pro Stredoevropsky ¢as (SEC) a
zohlednuji pfipadny letni/zimni ¢as

2.1.13. Nesnézeno muZe organizovat a
provadét propagacni akce zaméfené na
zvySeni navstévnosti v souvislosti s BaliCky
Partnera, a to na zéakladé samostatné
individudlni dohody mezi stranami.
Nesnézeno poskytuje slevy, refundace
nebo jiné slevy souvisejici s nakupem
jménem  Partnera  formou  Kupdni
Nesnézeno a verejné organizovanych akci
na podporu objednavek.

2.1.14. Nesnézeno je opravnéna
organizovat a pofadat jednotlivé propagacni
akce v souvislosti s Balicky Partnera podle
vlastniho uvazeni a na vlastni naklady. V
této souvislosti je Nesnézeno opravnéna
mimo jiné vystavovat Balicky Partnera na

distribute to Users, in the case of an establishment
connected to the Nesnézeno Service, a single-use
discount coupon via Nesnézeno within 10 days of
the connection of the establishment to the
Nesnézeno Service, whereby this coupon may be
used only once by any User at the establishment
listed on the coupon as the Package pick-up
location. The costs of the coupon provided under
this clause and used by the Users shall be covered
by Nesnézeno.

2.1.10.Nesnézeno may periodically send marketing
notifications to Users through the Nesnézeno
Service, based on its business decisions,
promoting the Partner's Products. Nesnézeno is
not obliged to agree with the Partner on the wording
of these notifications.

2.1.11.As part of the Nesnézeno Service, Nesnézeno shall
provide the Partner with the possibility to create up
to 4 types of Packages, which shall differ
significantly in their composition, and to publish
them on the Nesnézeno platform.

2.1.12.Nesnézeno shall provide the Partner, in connection
with the Nesnézeno Service and the marketing
services described above, with telephone contact
(on working days between 10:00 and 19:00) and
email or chat customer service with a 48-hours first
response time on working days. Working days
means any day of the week from Monday to Friday,
with the exception of public holidays as defined in
Section 1 and Section 2 of the Czech Act No.
245/2000 Coll., on other holidays, significant days
and public holidays. The times indicated refer to the
Central European Time (CET) time zone and take
into account summer/winter time

2.1.13.Nesnézeno may organize and conduct promotional
events aimed at increasing traffic in connection
with the Partner's Packages, based on a separate
individual contract between the Parties.
Nesnézeno shall provide discounts, refunds or
otherdiscounts related to the purchase onbehalf of
the Partner in the form of Nesnézeno Coupons and
publicly organised promotions to encourage orders.

2.1.14.Nesnézeno is entitled to organize and hold
individual promotional events in connection with
the Partner Packages at its own discretion and its
own expense. In this context, Nesnézeno is
entitled, among other things, to display the
Partner's Packages on Nesnézeno at a price lower
than the Advantageous Price set by the Partner. The
difference between the prices shall be reimbursed
by Nesnézeno to the Partner in accordance with




Nesnézeno za cenu niz8i, nez je
Zvyhodnéna cena stanovena Partnerem.
Rozdil mezi cenami uhradi Nesnézeno
Partneroviv souladu s ¢l. 3 téchto VOP.

2.1.15. Nesnézeno spolupracuje s
Partnerem v souvislosti s dotazy a
stiznostmi obdrzenymi od Uzivateld v
souladu s €l. 4 téchto VOP.

2.1.16. Nesnézeno je v souladu s
pfislusnymi  ustanovenimi  obcanského

zakoniku odpovédna za jednani svych
dodavatell zapojenych do plnéni Smlouvy.

2.2, Prava a povinnosti Partnera

2.2.1. Partner musi dodrzovat vSechny
povinnosti vyplyvajici z pravnich predpisa,
ziskat potfebna povoleni a plné dodrzovat

vSechny pozadavky souvisejici S
bezpecnosti potravin, které se na néj
vztahuji. Partner musi pfi nakupu,

skladovani, pfipravé a baleni potravin v
Bali¢cich postupovat s nalezitou péci.

2.2.2. Partner bude usilovat o to, aby do
Sluzby Nesnézeno nahral a zpfistupnil
UZivateldm své Balicky. Partner ma
vyhradni pravo rozhodovat o slozeni a
mnozZstvi  Bali¢kd nahrdvanych  na
Nesnézeno v ramci limitd stanovenych v
bodé 2.1.11 této Smlouvy.

2.2.3. Do 15 (patnacti) dnli od uzavieni
Smlouvy zaSle Partner spolecnosti
Nesnézeno udaje uvedené v Priloze 3
Smlouvy. Partner je rovnéZz povinen
poskytnout Nesnézeno veskeré Udaje a
informace, které musi byt v souladu s
platnymi pravnimi predpisy zobrazeny
prostfednictvim Platformy Nesnézeno.
Partner nese vyhradni odpovédnost za
spravnost vSech informaci zaslanych
Nesnézeno a zobrazenych na Platformé
Nesnézeno.V pfipadé zmén v poskytnutych
informacich je Partner povinen tyto zmény
neprodlené oznamit prostfednictvim svého
uZivatelského rozhrani Platformy
Nesnézeno a v pripadé vypadku zasob
znepfistupnit  Uzivateldm Balitek na
Platformé Nesnézeno.

2.2.4. Partner je povinen  Zzajistit
dostatecné kapacity a zaméstnance s
odpovidajici odbornosti, aby zajistil véasné
vyfizeni objednavek zadanych na Platformé
Nesnézeno. Partner je povinen sestavit
Balicek a poskytnout jej Uzivateli ve lhité
pro vyzvednuti uvedené v potvrzeni
objednavky, a to neprodlené po pfijezdu
Uzivatele na misto vyzvednuti, a s péci a

Article 3 of these GTC.

2.1.15.Nesnézeno shall cooperate with the Partner in

relation to inquiries and complaints received from
Users in accordance with article 4 of these GTC.

2.1.16.In accordance with the relevant provisions of the

Civil Code, Nesnézeno shall be liable for the
actions of its suppliers involved in the performance
of the Contract.

2.2. Rights and obligations of Partner

2.21.

2.2.2.

2.2.3.

2.24.

The Partner shall comply with all legal obligations,
obtain the necessary permits and fully comply with
all food safety requirements applicable to it. The
Partner shall
purchase, storage, preparation and packaging of
food in the Packages.

exercise due diligence in the

The Partner shall endeavour to upload and make
available to Users its Packages to the Nesnézeno
Service. The Partner shall have the exclusive right to
decide the composition and quantity of Packages
uploaded to Nesnézeno within the limits set out in
clause 2.1.11 of this Contract.

Within 15 (fifteen) days after the conclusion of the
Contract, the Partner shall send to Nesnézeno the
data specified in Annex 3 of the Contract. The
Partner is also obliged to provide Nesnézeno with
all data and information that shall be displayed on
the Nesnézeno Platform in accordance with
applicable law. The Partneris solely responsible for
the accuracy of all information sent to Nesnézeno
and displayed on the Nesnézeno Platform. In case
of changes in the information provided, the Partner
is obliged to immediately notify such changes
through its user interface on the Nesnézeno
Platform and to make the Package unavailable to
the Users on the Nesnézeno Platform in case of a
stock outage.

The Partner is obliged to ensure sufficient capacity
and staff with adequate expertise to ensure timely
processing of orders placed on the Nesnézeno
Platform. The Partner shall assemble the Package
and provide it to the User within the pickup time
specified in the order confirmation, promptly upon
the User's arrival at the pickup location, and with
the care and diligence normally expected and
consistent with the standards of such service. The
Parties agree that the Partner is not obliged to
provide the Package to the User after the expiry of
the order

the pickup period specified in

confirmation.




peclivosti, ktera se obvykle ocekava a je v
souladu se standardy takové sluzby. Strany
se dohodly, Ze Partner neni povinen
poskytnout Uzivateli BaliCek po uplynuti
lh(ty pro vyzvednuti uvedené v potvrzeni
objednavky.

2.2.5. Partner je plné odpovédny za
¢innost svych zaméstnancl a smluvnich
partnerd zapojenych do plnéni Smlouvy.

2.2.6. Partner se nesmi dopustit Zzadného
jednani ani ucinit zadné prohlaseni, které by
mohlo poskodit povést Nesnézeno. Jakékoli
poruSeni povinnosti podle tohoto odstavce se
povaZuje za zavazné porusSeni Smlouvy.

2.27. Partner se zavazuje, Ze pfi
poskytovani Balickl UzZivateldm nebude Ustné
ani pisemné (mimo jiné rozdavanim letaka)
propagovat nakup potravinafskych vyrobk
sblizicim se datem expirace a/nebo
nedostatky vzhledu na misté v prodejnach
Partnera ani Zadnou jinou sluzbu konkurujici
Sluzbé. Jakékoli poruSeni povinnosti podle
tohoto odstavce se povazuje za zavazné
poruseni Smlouvy. Partner se zaroven
zavazuje zdrzet se jakékoli ¢innosti, ktera by
vedla kobchazeni Nesnézeno a k prodeji
Bali¢ku nabizenych prostrednictvim
Platformy Nesnézeno pfimo Uzivateli.

2.2.8. Partner se zavazuje, Ze Zvyhodnéna
cena Balicku uvedenda na Platformé
Nesnézeno je minimalné o 50 % nizsi nez
Obvykla cena vyrobki obsazenych v Balicku v
dobé uzavieni Kupni smlouvy v provozovné
Partnera, kde je Bali¢ek pfijiman.

2.2.9. Partner se zavazuje umistit nalepku
poskytnutou ze strany Nesnézeno na
dvefe/vylohu v provozovnach Partnera
ur¢enych jako odbérnych mist tak, aby byla
dobfre viditelna pro UzZivatele.

2.2.10. Pokud Uzivatel oznami
zékaznickému servisu Nesnézeno
potravinovou alergii, Partner na Zadost

Nesnézeno informuje Nesnézeno o sloZeni
potravin obsaZenych v Balicku.

2.2.11. V  pfipadé dotazi  Uzivatele
informuje zaméstnanec nebo zastupce
Partnera UZivatele v misté prevzeti Balicku o
obsahu Balicku, slozeni, hmotnosti, dobé
trvanlivosti/dobé  uchovani  kvality a
podminkach skladovani dané potraviny.

2.2.12. Partner je povinen odsSkodnit
Nesnézeno za veskeré naroky, Skody, naklady
a jiné nepfiznivé disledky, které ji vzniknou v
ddsledku poruSeni nebo v souvislosti s

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

The Partner is fully responsible for the actions of its

employees and contractors involved in the

performance of the Contract.

The Partner shall not engage in any conduct or
make any statement that could damage the
reputation of Nesnézeno. Any breach of an
obligation under this paragraph shall be deemed a
serious breach of the Contract.

The Partner undertakes not to promote either
verbally or in writing (including but not limited to the
distribution of flyers), the on-site purchase of near-
expiry and/or beauty defects food products in the
Partner's stores or any other service competing
with the Service when providing Packages to Users.
Any breach of the obligation under this paragraph
shall be deemed a serious breach of the Contract.
The Partner also undertakes to refrain from any
activity that would lead to bypassing Nesnézeno
and to selling Packages offered through the
Nésnézeno Platform directly to the User.

The Partner undertakes that the Advantageous
Price of the Package listed on the Nesnézeno
Platform is at least 50 % lower than the Standard
Price of the products contained in the Package at
the time of the conclusion of the Sales Contract in
the Partner's establishment where the Package is
accepted.

The Partner undertakes to display the sticker
provided by Nesnézeno on the door/window of the
Partner's establishment designated as a point of
purchase so that it is clearly visible to the User.

2.2.10.If the User notifies the Nesnézeno customer service

of a food allergy, the Partner shall, at the request of
Nesnézeno, inform the Nesnézeno of the
composition of the food contained in the Package.

2.2.11.In case of questions from the User, the employee or

representative of the Partner shall inform the User
at the place of collection of the Package about the
contents of the Package, composition, weight,
expiry date/quality preservation period and storage
conditions of the food.

2.2.12.The Partner is obliged to compensate Nesnézeno

for all claims, damages, costs and other negative
consequences that incur to Nesnézeno as a result
of or in connection with a breach of the Contract
and applicable law.

2.2.13.Nesnézeno, as an online platform, shall comply

with all relevant regulations and laws involving the

transmission of data files to the relevant




poruSsenim Smlouvy a platnych pravnich
predpisC.

2.2.13. Nesnézeno, jako online platforma,
musi vyhovét vSem pfislusnym nafizenim a
predpistim, které zahrnuji pfedavani datovych
soubord pfislusnym Ufaddim. Proto se Partner
zavazuje poskytovat Nesnézeno soucinnost
potfebnou pfi provéfovani a zjiStovani
informaci o jim poskytovanych sluzbach.
Pokud Partner neposkytne potfebnou
soucinnost, prestoZze jej Nesnézeno o
poskytnuti soucinnosti poZadala, mize
Nesnézeno uCet Partnera na Platformé
Nesnézeno uzavfit a znemoZznit mu opétovnou
registraci nebo mu nevyplatit pfislusnou ¢ast
kupni ceny obdrzené od UZivateld.

authorities. Therefore, the Partner undertakes to
provide Nesnézeno with the necessary cooperation
in the verification and identification of the
information about services provided by the Partner.
If the Partner fails to provide the necessary
being
Nesnézeno to do so, Nesnézeno may close the

cooperation, despite requested by
Partner's account on the Nesnézeno Platform and
prevent the Partner from re-registering or not
transfer to the Parther the respective part of the

purchase price received from Users.

. . L 3. FEE FOR THE SERVICE, SETTLEMENT BETWEEN THE
3. ODMENA ZA SLUZBY, VYPORADANI MEZI
PARTIES
STRANAMI
3.1. Za poskytnuti Sluzby Nesnézeno ma 3.1. For providing the Nesnézeno Service, Nesnézeno
Nesnézeno narok na odménu ve vysi 30 % + shall be entitled to a fee of 30 % + VAT of the
DPH z kupni ceny zprostfedkovanych Balickd purchase price of the facilitated Packages
(dale jen ,,O0dmeéna"). Odména se vypocita ze (hereinafter referred to as the "Fee"). The Fee shall be
Zvyhodnéné ceny Balickl  prodanych calculated from the Advantageous Price of the
prostrednictvim Sluzby Nesnézeno, Packages sold through the Nesnézeno Service, paid
uhrazenych  UzZivatelem  prostfednictvim by the User through the payment gateway on the
platebni brany na Platformé Nesnézeno na Nesnézeno Platform to the Nesnézeno bank account
bankovni ucet Nesnézeno a evidovanych v and recorded in the Nesnézeno system for
. N . — subsequent transfer to the Partner.
systému Nesnézeno pro nasledny prevod 8

Partnerovi 3.2.  Nesnézeno undertakes to transfer to the Partner the
) amount of the purchase price of the Packages paid by
3.2. Nesnézeno se zavazuje prevést Partnerovi the User through the payment gateway on the
Gastku kupni ceny Balick( zaplacenou Nesnézeno Platform to the bank account of
Uzivatelem prostfednictvim platebni brany na Nesnézeno in the relevant time period, but reduced
Platform& Nesn&zeno na bankovni udet by the amount of the Fee, within 10 working days after
Nesn&zeno v daném obdobi, aviak snizenou o the end of the relevant time period. Nesnézeno is
vysi Odmeény, a to do 10 pracovnich dnd po entitled to issue an invoice for the Fee within 10
skongeni pfislusného obdobi. Nesn&zeno je working days after the end of the relevant time period.
oprévnéna vystavit fakturu na Odménu do 10 For the purposes of this Contract, the relevant time
pracovnich dndi po skon&eni pislusného period shall mean one calendar month. Nesnézeno
obdobi. Pro tgely této Smlouvy se pislusnym undertakes to attach to the invoice issued or make
. P Y available in the Partner's user interface on the

obdobim rozumi jeden kalendafni meésic. N .
N . . . Nesnézeno Platform a detailed statement for the

Nesnézeno se zavazuje k vystavené fakture . . .

HiloFit neb sivatelské hrani Part relevant month, including a list of Packages ordered
prifozit ne ovvuzwei els emwroz ra.nl a nerall by Users, identified by the order confirmation ID, and
n? F’latforms Nevsnlezerlolzprls:cupnvlt podrobny the purchase price relating to the Packages.
vypis za prislusny meésic, véetné seznamu
Balickd objednanych Uzivateli, 3.3. If, after the end of the relevant period, any refund is
identifikovanych  pomoci ID  potvrzeni requested by Users, the Parties shall notify each
objednavky, a kupni ceny vztahujici se k other of such request and, if necessary, make
Bali&kim appropriate adjustments to the payment of the Fee

' for the following period. The Partner may submit a
3.3. Pokud je po skonceni pfislusného obdobi written complaint regarding the invoice of the

pozadovano jakékoli vraceni platby ze strany
UZivatell, strany si vzajemné sdéli tento
pozadavek a v prfipadé potfeby provedou
odpovidajici opravy vramci vyplaty Odmeény
pro nasledujici obdobi.

Nesnézeno Fee within 10 working days of receipt of
the invoice.

The Partner shall clearly state the reasons for the
incorrectness of the invoice and attach any
documents proving the incorrectness of the invoice,




3.4.

3.5.

3.6.

3.7.

Partner mizZe podat pisemnou stiZnost
kvyuctovani Odmeény Nesnézeno do 10
pracovnich dnd od obdrzZeni faktury. Partner
musi jasné uvést dlivody nespravnosti faktury
a prilozit veSkeré dokumenty dokladajici jeji
nespravnost, zejména, nikoli vSak vyluéneg,
kopie  faktur  vystavenych Partnerem
UZivateldm nebo souhrnnou tabulku s
uvedenim vSech Balickd dodanych Partnerem
UZivatelim a jejich kupni ceny za ptislusné
obdobi.

Nesnézeno je povinna stiznost do 10
pracovnich dnll pfezkoumat a rozhodnout o
jejim vyfizeni. Pokud Nesnézeno stiznost
k vyuctovani faktury neshleda davodnou,
mUzZe se Partner obratit na pfislusny soud.
Strany se dohodly, Ze i vpfipadé stiznosti
kvyuctovani faktury Nesnézeno vyplati
Partnerovi nespornou c¢ast kupni ceny za
Balicky za pfislusné obdobi. Nesnézeno neni
povinna prosSetiovat stiznosti k vyuctovani
doruc¢ené po uplynuti 10 pracovnich dnl od
dorucenifaktury ze strany Nesnézeno.

Strany se dohodly, Ze Nesnézeno je opravnéna
zapodist ¢astku pfipadnych narok( na nahradu
Skody nebo odskodnéni vzniklych na zakladée
Stiznosti UZivatele vi¢i Nesnézeno v souladu
s ¢l. 4 téchto VOP proti kupni cené Balick
zaplacenych UzZivatelem prostfednictvim
platebni brany na Platformé Nesnézeno na
ucet Nesnézeno, a to pred jejich prevodem na
Partnera po odecteni Odmeény.

Strany se dohodly, Ze Nesnézeno a Partner siv
maximalni mozné mife vzajemné vyporadaji
splatné platby zapoctem. Platby, které nelze
uhradit zapocétenim, Nesnézeno a Partner
uhradi bankovnim pfevodem.

Na zakladé vzajemné dohody stran je Partner
povinen platit vedle Odmény také clensky
poplatek (dale jen ,,Clensky poplatek"). Vyse
Clenského poplatku je &astka odpovidajici
kupni cené Balickd prodanych prostfednictvim
Sluzby Nesnézeno v daném mésici, nejvyse
vSak 399,- CZK + DPH za mésic za kazdou
provozovnu Partnera zapojenou do Sluzby
Nesnézeno. Pro Partnery, ktefi maji celkem
méné nez 5 provozoven, ¢ini tato ¢astka 149,-
CZK + DPH za mésic za kaZzdou provozovnu
Partnera zapojenou do Sluzby Nesnézeno.

Nesnézeno je opravnéna vystavit fakturu na
Clensky poplatek do 5 pracovnich dnll po
skoncéeni prislusného obdobi s uvedenim vySe
placeného prispévku, a pokud se strany
nedomluvi jinak trva toto obdobi jeden
kalendarni meésic. Nesnézeno tuto castku

3.4.

3.5.

3.6.

3.7.

3.8.

including but not limited to copies of invoices issued
by the Partner to Users or a summary table listing all
Packages delivered by the Partner to Users and their
purchase price for the relevant period.

Nesnézeno shall review the complaint and make
decision about it within 10 working days. If
Nesnézeno does not find the complaint regarding the
invoice reasonable, the Partner may apply to the
competent court. The Parties agree that even in the
event of an invoice complaint, Nesnézeno shall pay
the undisputed portion of the purchase price for the
Packages for the relevant period to the Partner.
Nesnézeno shall not be obliged to review invoice
complaints received after the expiration of 10
working days from the delivery of the invoice by
Nesnézeno.

The Parties agree that Nesnézeno shall be entitled to
offset the amount of any claims for damages or
compensation arising from the User's Complaints
against Nesnézeno in accordance with Article 4 of
these GTC against the purchase price of the
Packages paid by the User via the payment gateway
on Nesnézeno Platform to Nesnézeno's account,
before their transfer to the Partner after deduction of
the Fee.

The Parties agree that, to the maximum extent
possible, Nesnézeno and the Partner shall settle
payments due to each other by offsetting. Payments
that cannot be settled by offsetting shall be settled by
bank transfer between Nesnézeno and the Partner.

Based on the mutual agreement of the parties, the
Partner is obliged to pay a membership fee
(hereinafter referred to as the "Membership Fee") in
addition to the Fee. The amount of the Membership
Fee shall be the amount corresponding to the
purchase price of Packages sold through the
Nesnézeno Service in a given month, but not more
than 399,- CZK + VAT per month for each Partner's
establishment connected to the Nesnézeno Service.
For Partners who have less than 5 establishments in
total, this amount is CZK 149,- + VAT per month for
each Partner's establishment participating in the
Nesnézeno Service.

Nesnézeno shall be entitled to issue an invoice for
the Membership Fee within 5 working days after the
end of the relevant time-period stating the amount of
the Membership fee paid and unless otherwise
agreed by the parties, the time-period shall be one
calendar month. Nesnézeno shall offset this amount
to the Partner as a first offset against the purchase
price of the Packages paid by the User via the
payment gateway on Nesnézeno Platform to
Nesnézeno's bank account, prior to their transfer to
the Partner after deduction of the Fee.

Nesnézeno is entitled to charge additional fees. The
additional fees may include, but are not limited to, the
face value of the Nesnézeno Coupon as defined in
the GTC for Users, or the right to a refund of the




zapocCte Partnerovi jako prvni zapocet proti
kupni cené Balickd zaplacenych UZivatelem
prostfednictvim platebni brany na Platformeé
Nesnézeno na bankovni i¢et Nesnézeno, a to
pred jejich pfevodem na Partnera po odecteni
Odmény.

3.8. Nesnézeno je opravnéna uctovat dalsi
poplatky. Dalsi poplatky mohou mimo jiné
zahrnovat nominalni hodnotu  Kupdnu
Nesnézeno definovaného ve VOP pro
Uzivatele, nebo narok na vraceni kupni ceny
Balicku, pokud Partner neplnil Uzivateli v
souladu se Smlouvou a v kvalité obvyklé u
obdobnych sluzeb a v dlsledku toho
Nesnézeno vystavi Kupon Nesnézeno nebo
vrati Uzivateli kupni cenu BaliCku.

Nesnézeno  uplatni  hodnotu  Kupdnu
Nesnézeno nebo vraceni kupni ceny BaliCku u
Partnera z titulu nahrady Skody.

Ve vSech prfipadech, kdy Nesnézeno hodla
Uzivateli  poskytnout  ndhradu  Skody
prostfednictvim Kupénu Nesnézeno nebo
vraceni kupni ceny Balicku, je Nesnézeno
povinna tuto skute€nost konzultovat s
Partnerem. Pokud Partner na Zadost
Nesnézeno pisemné (v€etné e-mailu)
neodpovi do 5 pracovnich dnd od vyzvy, je
Nesnézeno opravnéna rozhodnout dle
vlastniho uvéZeni, jakym zplsobem bude
pozadavek UZivatele vyfizen. V takovém
pfipadé, pokud Partner nesouhlasi
s pfevodem &éstky kuponu, mlZe nasledné
podat stiznost podle ¢l. 4 téchto VOP.

purchase price of the Package if the Partner has failed
to perform to the User in accordance with the
Contract and to the quality usual for similar services
and as a result Nesnézeno issues a Nesnézeno
Coupon or refunds the purchase price of the Package
to the User.

Nesnézeno shall claim the value of the Nesnézeno
Coupon or a refund of the purchase price of the
Package from the Partner as damages.

In all cases where Nesnézeno intends to provide
compensation to the User by using a Nesnézeno
Coupon or refunding the purchase price of the
Package, Nesnézeno shall consult it with the Partner.
If the Partner fails to respond to Nesnézeno's request
in writing (including by email) within 5 working days of
the request, Nesnézeno shall be entitled to decide, at
its sole discretion, how the User's request shall be
handled. In such case, if the Partner does not agree
with the transfer of the coupon amount, the Partner
may subsequently file a complaint pursuant to Article
4 of these GTC.

4. VYRIZOVANI STiZNOSTi

4. COMPLAINTS HANDLING

4.1. Strany se dohodly, Ze pojem "StiZnost"
znamena veskeré stiznosti, pfipominky,
dotazy (dale jen "Stiznost") obdrzené od
Uzivatele, at uz se tykaji obsahu, kvality
Balicku nebo pouzivani Sluzby Nesnézeno,
mimo jiné véetné:

e obsahu, kvality, sloZeni a prodejni ceny
Balickd,
e identifikacnich Udaja Partnera v misté

vyzvednuti uvedeném Partnerem a
doruéovani Bali¢kl UzZivateldm,

e (ne)dostupnych informacina
Platformé& Nesnézeno,

e  pouzivani Platformy Nesnézeno,

e dotazy nebo problémy tykajici se
objednavek zadanych na Platformé
Nesnézeno.

4.2. Strany se dohodly, ze budou pfi vyfizovani

4.1.

The Parties agree that the term "Complaint" means
any complaints, feedback, questions (hereinafter
referred to as the "Complaint") received from the
User, whether related to the content, quality of the
Package or the use of the Nesnézeno Service,
including but not limited to:

e the content, quality, composition and
purchase price of the Packages,

e Partner's identification information at the
pickup location specified by Partner, and
the delivery of Packages to Users,

e the (un)available information on the
Nesnézeno Platform,

e the use of the Nesnézeno Platform,

e questions or problems regarding orders
placed on the Nesnézeno Platform.

4.2. The Parties agree to cooperate fully with each other

in dealing with Complaints and to deal with them in




Stiznosti vzajemné plné spolupracovat a
budoujevyfizovatv souladu s Pfilohou 4 této
Smlouvy.

4.3. Strany se dohodly, Zze Uzivatelé se mohou
podle svého uvazeni obracet se Stiznostmi
bud pfimo na Partnera, nebo na Nesnézeno
prostfednictvim nékterého z kontaktnich
udaji uvedenych ve VOP pro UzZivatele.
Takovd forma spoluprace na vyfizovani
Stiznosti vSak nic neméni na tom, ZzZe
odpovédny za fadné vyfizeni stiznosti vici
Uzivateli je vzdy Partner, nebot on je stranou
Kupni smlouvy s Uzivatelem.

4.4. Strany se dohodly, Ze pokud je za pfi€inu
Stiznosti odpovédny Partner, odskodni
veSkerou Ujmu, kterd vznikla Nesnézeno
v souvislosti s takovou Stiznosti.

accordance with Annex 4 attached this Contract

4.3. The Parties agree that Users may, at their discretion,
address Complaints either directly to the Partner or
to Nesnézeno via any of the contact details listed in
the GTC for Users. However, such form of
cooperation in the handling of Complaints does not
change the fact that the Partner is always
responsible for the proper handling of Complaints
concerning the User, as the Partner is the party to
the Sales contract with the User.

4.4. The parties agree that if Partner is liable for the
cause of a Complaint, the Partner shall compensate
Nesnézeno for all damages incurred by Nesnézeno

in connection with such Complaint.

5. ODPOVEDNOST ZA NAROKY TRETICH STRAN 5. LIABILITY FOR THIRD PARTY CLAIMS
5.1. Partner je odpovédny za vSechny naroky 5.1. The Partner shall be liable for all third-party claims
tietich stran vzniklé v dlsledku poruseni arising from the Partner's breach of the Contract,
Smlouvy ze stranyPartnera, mimo jiné: including but not limited to:
e neprFesnost, nespravnost a neuplnost udajd e inaccuracy, incorrectness and
a informaci poskytnutych Partnerem na incompleteness of data and information
Platform& Nesné&zeno nebo poskytnutych provided by the Partner on the Nesnézeno
Uzivateli, Platform or provided to Users,
e slozeni, obsah a kvalitu Bali¢kd, e the composition, content and quality of the
. , o Packages,
e plnéni Kupnich smluv a chovani
zaméstnanc(ipfi jejich plnéni, e the performance of the Sales Contracts
e vyfizovani  Stinosti vrozporu stouto and the conduct of employees in the
Smlouvou, execution of them,
e naroky v souvislosti sminimalni slevou e the handling of Complaints in violation of
stanovenou v bodé 2.2.8 téchto VOP. this Contract,
e claimsinrelation to the minimum discount
5.2. Nesnézeno je odpovédnd za veskeré stated in clause 2.2.8 of these GTC.
naroky tretich stran vzniklé v duasledku . ) ] ]
o N . 5.2. Nesnézeno shall be liable for all third-party claims
poruseni Smlouvy ze strany Nesnézeno, mimo o N
ing: arising from breach of the Contract by Nesnézeno,
T o including but not limited to:
e neuplné Ci nepfesné zobrazeni Udaju a
informaci fadn& poskytnutych Partnerem e incomplete or inaccurate display of data
prostfednictvim Platformy Nesnézeno, and information duly provided by the
. . L L. Partner via the Nesnézeno Platform,
e provoz Sluzby Nesnézeno ajeji zpfistupnéni
Uzivateldim, e the operation of the Nesnézeno Service
. and its accessibility to Users,
e zprostiedkovani objedndvek Uzivatell
zadanych na Platform& Nesnézeno, e facilitating orders placed by Users on the
wybirdni a nasledné prevod kupni ceny Nesnézeno Platform,. collecting and
Balickdi Partnerovi v souladu s touto subsequently transferring the purchase
Smlouvou price of Packages to the Partner in
accordance with this Contract.,
6. PRAVA DUSEVNIHO VLASTNICTVi 6. INTELLECTUAL PROPERTY RIGHTS

6.1. Partner opravnuje Nesnézeno k pouZiti

6.1. The Partner authorizes Nesnézeno to use the




Partnerovajména, obchodniho jména, loga a
ochranné znamky Partnera na Platformé
Nesnézeno a v dalSich marketingovych
materidlech na vlastni naklady za ucelem
plnéni Smlouvy. Partner zaruCuje, Ze pouziti
jeho jména, obchodniho jména, loga nebo
ochranné znamky v souladu s timto
ustanovenim neporuSuje prava dusSevniho
vlastnictvi tfetich osob. Pokud bude logo
nebo ochrannd znamka Partnera uZita
zplUsobem, ktery podle nazoru Partnera
poSkozuje dobré jméno Partnera, je
Nesnézeno povinna neprodlené pfijmout
opatfeni k odstranéni loga nebo ochranné
znamky Partnera z daného mista po
predchozim upozornéni ze strany Partnera.

6.2. Partner je opravnén po dobu trvani Smlouvy
zobrazovat logo Nesnézeno na svych
vlastnich internetovych strankach v podobé,
ktera& nepoSkozuje opravnény zajem
Nesnézeno. Partner je opravnén pouzivat
nazev, obchodni firmu, logo neboochrannou
znamku Nesnézeno ve svych vlastnich
materidlech. Pokud bude logo nebo
ochrannd znamka Nesnézeno uZita
zpUsobem, ktery podle nazoru Nesnézeno
poskozuje dobré jméno Nesnézeno, Partner
neprodlené zajisti odstranéni loga nebo
ochranné znamky Nesnézeno z daného
mista.

Partner's name, trade name, logo and trademark on
the Nesnézeno Platform and in other marketing
materials at its own expense for the purpose of
fulfilling the Contract. The Partner warrants that the
use of its name, trade name, logo or trademark in
accordance with this provision does not infringe the
intellectual property rights of third parties. If the
Partner's logo or trademark is used in a manner
which, in the Partner's opinion, is damaging to the
Partner's good name, Nesnézeno shallimmediately
take measures to remove the Partner's logo or
trademark from the location in question after prior
notice from the Partner.

6.2. The Partner is entitled, for the duration of the
Contract, to display the Nesnézeno logo on its own
website in a form that does not harm the legitimate
interest of Nesnézeno. The Partner is entitled to use
the name, trade name, logo or trademark of
Nesnézeno in its own materials. If the Nesnézeno
logo or trademark is used in a way that, in
Nesnézeno's opinion, damages Nesnézeno's good
name, the Partner shall immediately arrange for the
removal of the Nesnézeno logo or trademark from
that location.

7. ROZSAH, ZMENA, UKONCENI, POZASTAVENI
SMLOUVY

7. THE SCOPE, AMENDMENT, TERMINATION,
SUSPENSION OF THE CONTRACT

7.1.  Smlouva nabyva ucinnosti dnem souhlasu
Partnera s témito VOP dle této Smlouvy.

7.2. Smlouva miZe byt ukoncena po vzajemné
dohodé, a dale fadnou nebo mimoradnou
vypovédi s okamzitou platnosti, jak je
stanoveno vtomto Clénku 7.

7.3.  Nesnézeno je opravnéna VOP
jednostranné ménit. Nesnézeno Partnerovi
oznami jakékoli navrhované zmény VOP na
trvalém nosicialespon 15 dni pfed datem jejich
Ucinnosti. To neplati, pokud Nesnézeno musi
VOP zménit na zakladé pravni nebo regulaéni
povinnosti takovym zplGsobem, ktery ji
neumoziuje dodrzet lhitu pro oznameni, nebo
pokud tak vyjimeéné ¢ini s cilem celit
neocekdvanému a bezprostfedné hrozicimu
nebezpec¢i spojenému s ochranou Sluzby
Nesnézeno, Uzivateld &i Partnerd pred
podvodem, malwarem, spamem, porusenim
zabezpedeni tdaji nebo jinymi kybernetickymi
riziky. Partner mulze vypovédét smlouvu
pisemnym oznamenim zaslanym na
info@nesnezeno.cz pred datem ucinnosti

7.1. The Contract shall be in effect on the date of the
Partner's acceptance of these GTC according to this
Contract.

7.2. The Contract may be terminated by mutual agreement
and by ordinary or extraordinary termination with
immediate effect as provided in this Article 7.

7.3. Nesnézeno is entitled to unilaterally amend the GTC.
Nesnézeno shall notify the Partner of any proposed
changes to the GTC with a use of a durable medium at
least 15 days before the effective date. This does not
apply if Nesnézeno shall change the GTC based on a
legal or regulatory obligation in a way that does not
allow it to meet the notification deadline, or if
Nesnézeno does so exceptionally to address an
unexpected and imminent threat related to the
protection of the Nesnézeno Service, Users or Partners
from fraud, malware, spam, data breaches or other
cyber risks. Partner may terminate the Contract by
written notice sent to info@nesnezeno.cz prior to the
effective date of the change. The termination shall take
effect within 15 days of receiving the notice.

7.4. Either Party is entitled to terminate the contract by
giving 15 days' notice in writing without giving any




7.4.

7.5.

7.

7.5.2.

7.5.3.

zmény. Vypovéd nabude ucinnosti do 15 dnl
od obdrZeni oznameni.

Kazda ze stran je opravnéna Smlouvu
vypoveédét pisemnou vypovédi s 15denni
vypoveédni lhditou bezudani divodu. V pfipadé
fadné vypovédi Smlouva zanika patnactym
dnem po obdrZeni zaslané vypovédi. Vypovéd
podle tohoto odstavce se povaZuje za
doruc¢enou paty pracovni den po druhém
neuspésném pokusu o doruceni, a to i v
pfipadé, Ze doru€eni bylo neldspésné.

Kazda ze stran je opravnéna pisemné
vypovédét Smlouvu s okamzitou ucinnosti bez
vypovédni doby v pfipadé zavaznéhoporuSeni
Smlouvy druhou stranou. V takovém pfipadé
Smlouva zanika dnem doruceni vypovédi.

5.1. Nesnézeno je opravnéna ukoncit
Smlouvubez vypovédni doby, pokud Partner
zavaznym zplUsobem porusi nékterou ze
svych povinnosti vyplyvajicich ze Smlouvy,
pficemz za zavazné porusSeni Smlouvy se
povaZuje zejména:

7.5.1.1. prodleni Partnera s platbou a
nesplnéni jeho platebnich povinnosti v
pfislusné Lhaté uvedené v pisemné vyzvé
Nesnézeno;

7.5.1.2. poskytnuti nepravdivych,
nepfesnych nebo nelplnych udajd nebo
informaci, které maji byt Partnerem dle
Smlouvy poskytnuty;

7.5.1.3. poskozeni dobrého
Nesnézeno ze strany Partnera;

jména

7.5.1.4. Partner se dostane do upadku
nebo hroziciho udpadku ve smyslu
pravnich pfedpisd uéinnych ke dni
vypovédi, podd navrh na zahdjeni
insolvencéniho Fizeni proti své osobé
(dluznicky navrh), nebo vstoupi do
likvidace;

7.5.1.5. poruseni povinnosti stanovené v
bodé 2.2.6této Smlouvy;

7.5.1.6. poruseni povinnosti stanovené v
bodé 2.2.7 této Smlouvy;

Ukonéenim Smlouvy Nesnézeno
ukonciposkytovani Sluzby Nesnézeno ke dni
ukoncéeni Smlouvy nebo ke dni, na kterém se
strany vzajemné dohodnou, a Nesnézeno
odstrani Partnera ze Sluzby Nesnézeno.

V pfipadé ukonceni Smlouvy si
strany vzajemné vrati nebo odstrani veskeré
marketingové materidly a zdroje, které
obdrzely podle pokynd druhé strany, a
odstrani logo druhé strany a veskeré odkazy

7.5.

reason. In the event of ordinary termination, the
Contract shall terminate on the fifteenth day following
receipt of the notice of termination sent. A notice under
this paragraph shall be deemed to have been served on
the fifth working day following the second unsuccessful
attempt at service, even if the service was
unsuccessful.

Either Party shall be entitled to terminate the Contract
in writing with immediate effect in the event of serious
breach of contract by the other Party. In such case, the
Contract shall terminate on the date of service of the
notice.

7.5.1. Nesnézeno shall be entitled to terminate the

Contract without notice if the Partner seriously
breaches any of its obligations under the Contract,
in particular:

7.5.1.1.the Partner's delay in payment and
failure to meet its payment obligations
within the relevant time limit specified in
the Nesnézeno's written notice;

7.5.1.2.the submission of false, inaccurate or
incomplete data or information required
to be provided by the Partner under the
Contract;

7.5.1.3. damage to the good name of Nesnézeno
by the Partner;

7.5.1.4.the Partner becomes insolvent or
threatened with insolvency within the
meaning of the legislation in effect on
the date of termination, files for the
commencement of insolvency
proceedings against its person (debtor's
petition), or enters into liquidation;

7.5.1.5. breach of the obligation set out in
clause 2.2.6 of this Contract;
7.5.1.6. breach of the obligation set out in

clause 2.2.7 of this Contract;

7.5.2. Upon termination of the Contract, Nesnézeno shall

7.5.3.

cease providing the Nesnézeno Service on the date
of termination of the Contract or on a date mutually
agreed by the parties, and Nesnézeno shall remove
the Partner from the Nesnézeno Service

In the event of termination of the Contract, the
Parties shall return to each other or remove all
marketing materials and resources received under
the instructions of the other Party and remove the
other Party's logo and all references to the other
Party from their websites, sales and marketing
materials.

7.6. Nesnézeno may, at its sole discretion, suspend the

provision of the Nesnézeno Service to a Partner in the
following cases listed in this Article 7.6 (or 7.6.1 et
seq.). During the period of suspension, the Contract
shall remain in force, but Nesnézeno shall not be
obliged to perform its obligations under the Contract.
During the period of suspension, Users shallnot be able




7.6.

7.

7.

7

7

7.7.

.6.3.

.6.4.

na druhou stranu ze svych webovych
stranek, obchodnich a marketingovych
materiald.

Nesnézeno miZe podle vlastniho uvazeni
pozastavit poskytovani Sluzby Nesnézeno
Partnerovi v nasledujicich pfipadech
uvedenych vtomto ¢l. 7.6 (resp. 7.6.1 a nasl.).
Po dobu pozastaveni zlstdavd Smlouva v
platnosti, Nesnézeno vSak neni povinna plnit
své zavazky vyplyvajici ze Smlouvy. Po dobu
pozastaveni nebudou mit Uzivatelé moznost
se s Partnerem spojit prostfednictvim sluzby
Nesnézeno.

6.1. Nesnézeno mlZe pozastavit
poskytovani Sluzby Nesnézeno, pokud by
Smlouva podléhala vypovédi bez vypovédni
doby.

6.2. Nesnézeno milZe pozastavit
poskytovani Sluzby Nesnézeno, pokud
obdrzi neobvykle vysoky pocet Stiznosti na
¢innost Partnera v porovnani s primérem
ostatnich Partnerl vyuZivajicich sluzby
Nesnézeno. Za neobvykle vysoky pocet
Stiznosti ve srovnani spriimérem se
povazuje:

e pokud Uzivatelé zadaji 10-20
objednavek Bali¢kd prostfednictvim
Platformy Nesnézeno béhem
referen¢niho mésice amavice nez 10 %
objednavek je podana Stiznost, nebo

o pokud Uzivatelé zadaji na Platformé
Nesnézeno vreferenénim mésici a na
vice nez 20 objednéavek Balickl a vice
nez 2 % objednavek jsou podany
Stiznosti.

Nesnézeno muiZe pozastavit
poskytovani Sluzby Nesnézeno, pokud
Partner prokazatelnéneni schopen plnit své
povinnosti vyplyvajici ze Smlouvy.

Nesnézeno muUZe pozastavit
poskytovani Sluzby Nesnézeno pokud
obdrzi pfikaz soudu nebo organu verejné
moci, ktery mu uklddd tak ucinit, nebo
pokud tak ukladaji pravni predpisy, nebo
pokud Nesnézeno zjisti, Ze organ statni
spravy nebo jiny orgdn se zakonnou
pravomoci zavedl novy, nebo upravil
stavajici, predpis, vyklad nebo rozhodnuti, v
jehoz dusledku by bylo plnéni ze strany
Nesnézeno protiprdvni  nebo  jinak
nezakonné.

Pokud se Nesnézeno rozhodne omezit nebo
pozastavit poskytovani Sluzby Nesnézeno
Partnerovi, poskytne mu nejpozdéji v

to contact the Partner via the Nesnézeno Service.

7.6.1. Nesnézeno may suspend the provision of the

Nesnézeno Service if the Contract would be subject
to termination without notice.

7.6.2. Nesnézeno may suspend the provision of the

Nesnézeno Service if it receives an unusually high
number of Complaints about the Partner's activities
compared to the average of other Partners using the
Nesnézeno Service. An unusually high number of
Complaints compared to the average is considered
to be:

e |f Users place 10-20 orders for Packages
through the Nesnézeno Platform during
the reference month and more than 10 %
of the orders are the subject of a
Complaint; or,

e if Users place more than 20 orders of
Packages on the Nesnézeno Platform
during the reference month and more than
2 % of the orders are the subject of a
Complaint.

7.6.3. Nesnézeno may suspend the provision of the
Nesnézeno Service if the Partner is provably unable
to fulfil its obligations under the Contract.

7.6.4. Nesnézeno may suspend the provision of the
Nesnézeno Service if Nesnézeno receives an order
from a court or public authority requiring it to do so,
or if required to do so by law, or if Nesnézeno
becomes aware that a governmental or other body
with legal authority has introduced a new, or
modified an existing, regulation, interpretation or
decision that would make Nesnézeno's
performance unlawful or otherwise illegal.

7.7. If Nesnézeno decides to restrict or suspend the
provision of the Nesnézeno Service to the Partner,
Nesnézeno shall provide the Partner with the
reasons for such decision with a use of a durable
medium no later than at the time when the
restriction or suspension takes effect. In the case of
termination of all Services, Nesnézeno shall provide
such justification to Partner at least 30 days prior to
the effective date. This does not apply if Nesnézeno
is subject to a legal or regulatory obligation requiring
it to terminate Nesnézeno's provision of the Service
in a manner that does not allow us to meet this
notice period, if Nesnézeno does so fora compelling
reason of law, or if Nesnézeno can demonstrate that
the affected Partner has repeatedly violated the
GTC.

7.8. During the period of suspension, Nesnézeno shall
not be entitled to a proportionate part of the Fee or
Membership Fee.

7.9. The maximum suspension period is 6 months. If the
Parties fail to agree on the terms of continuation of
the Nesnézeno Services before the expiration of this




okamziku, kdy omezeni nebo pozastaveni
nabude U¢innosti, na trvalém nosici
odlivodnéni tohoto rozhodnuti. V pfipadé
ukonc&eni poskytovani vSech sluzeb poskytne
Nesnézeno Partnerovi toto odUvodnéni
nejméné 30 dni pfed nabytim jeho ucinnosti.
To neplati, pokud se na Nesnézeno vztahuje
pravni nebo regulacni povinnost vyZaduijici, aby
ukoncila poskytovani Sluzby Nesnézeno
zplUsobem, ktery nam tuto lhiitu pro oznameni
neumoznuje dodrzet, pokud tak Nesnézeno
¢ini z naléhavého ddvodu pravnich predpist,
nebo mizZe prokazat, Ze dotceny Partner
opakovaneé porusil VOP.

7.8. Po dobu pozastaveni nema Nesnézeno
narok na pomérnou c¢ast Odmény nebo

Clenského poplatku.

7.9. Maximalni doba pozastaveni je 6 mésicd.
Pokud se Strany nedohodnou na podminkach
pokracovani  Sluzeb  Nesnézeno  pred
uplynutim této maximalni doby, je kterakoli ze
stran opravnéna Smlouvu vypovédét v souladu

s ustanovenimi tohoto Clanku 7.

7.10. Nesnézeno je povinna pisemné (vCetnée-
mailu) informovat Partnera o ukonceni
pozastaveni nejméné 10 dni pfed obnovenim
¢innosti Partnera na Platformé Nesnézeno. Po
skoncéeni pozastaveni se pfiméfené pouziji
vSechna ustanoveni Smlouvy.

7.11. V pfipadé pozastaveni nema Partner narok
na Zadnou formu nahrady ¢i kompenzace, ani
uslého zisku. V pfipadé, Ze Nesnézeno
pozastavi poskytovani Sluzby Nesnézeno v
rozporu s ustanovenimi uvedenymiv bodé 7.6,
nahradi Partnerovi za dobu pozastaveni
vesSkerou prokazatelnou Skodu, kterd mu v
souvislosti s pozastavenim vznikla, avSak vyse
nahrady nesmi pfesahnout 10 % prdmérné
vySe Odmeény za 3 meésice predchazejici
meésici ve kterém doslo k pozastaveni.

maximum period, either Party shall be entitled to
terminate the Contract in accordance with the
provisions of this Article 7.

7.10.Nesnézeno is obliged to inform the Partner in writing

(including by email) of the termination of the
suspension at least 10 days before the resumption
of the Partner's activity on the Nesnézeno Platform.
All provisions of the Contract shall apply
accordingly after the end of the suspension.

.In the event of suspension, the Partner shall not be

entitted to any form of compensation or
reimbursement, including lost profits. In the event
that Nesnézeno suspends the provision of the
Nesnézeno Service in breach of the provisions set
outin clause 7.6, Nesnézeno shall compensate the
Partner for any evidenced and proven damage
incurred by the Partner in connection with the
suspension, but the amount of the compensation
shall not exceed 10 % of the average amount of the
Fee in the 3 months preceding the month in which
the suspension occurred.

8. VYSSiMocC

8. VISMAJOR

8.1. Pro Ugely tohoto Clanku 8 se vy3si moci
rozumi jakakoli udélost, kterou dotycna
strana nemUzZe ovlivnit a kterd vznikla z
pric¢iny mimo jeji kontrolu a ktera brani plnéni
Smlouvy, zejména (i) obdobi vyjimecnych
stavl, zejména nouzového stavu, stav
ohrozeni nebo jakakoli jina situace, kterou
lze povazovat za obdobnou vyjimeénym
stavim, bez ohledu na jejich skutecné
vyhlaseni; (ii) stavka nebo podobné
preruseni prace, s vyjimkou stavky nebo
preruSeni prace zaméstnancl nékteré ze
stran.

8.1.

8.2.

For the purposes of this Article 8, vis major shall
mean any event beyond the control of the Party
concerned and arising from a cause beyond its
control which prevents the performance of the
Contract, in particular (i) a period of emergency, in
particular a state of emergency, a state of distress
or any other situation which may be regarded as
analogous to an emergency, irrespective of its
actual declaration; (ii) a strike or similar work
stoppage, other than a strike or work stoppage by
the employees of either Party.

Neither party shall be liable for any failure to
perform, defective performance or delay in




8.2. Z4dna ze stran neodpovidd za neplnéni,
vadné plnéni nebo prodleni s plnénim svych
povinnosti podle Smlouvy, pokud je
zpUsobeno zavaznou udalosti definovanou v
predchozim odstavci. V pfipadé vySSi moci
je dotCena strana povinna neprodlené
pisemné informovat druhou stranu. V tomto
oznameni uvede presnou pficinu vis major a
jeji pravdépodobny dopad na plnéni
Smlouvy.

8.3. Po dobu trvani udalosti vySSi moci nejsou
strany odpovédné za jakékoli prodleni s
plnénim nebo neplnénim svych zavazkd v
rozsahu, v jakém je toto prodleni nebo
neplnéni zplsobeno udalosti vy$si moci.

8.3.

performance of its obligations under the Contract if
caused by a serious event as defined in the
preceding paragraph. In case of vis major, the Party
concerned shall immediately inform the other Party
in writing. In this notification, it shall state the exact
cause of the vis major and its likely impact on the
performance of the Contract.

For the duration of the vis major event, the parties
shall not be liable for any delay in performance or
non-performance of their obligations to the extent
that such delay or non-performance is caused by
the vis major event.

9. OCHRANA OSOBNICH UDAJU

9. DATAPRIVACY

9.1. Za ucCelem poskytovani Sluzby si Strany
vzajemné predavaji osobni udaje (dale jen
,Udaje") (dale souhrnné& jen ,Predavani
udaju"). Strany se zavazuji, Ze budou po
celou dobu Pfedavani Udaji postupovat v
souladu s platnymi pravnimi predpisy a
ustanovenimi tohoto Clanku.

9.2. Strany prohlasuji, Ze v souladu s ¢l. 4 odst.
7 nafizeni (EU) 2016/679 o ochrané
fyzickych osob v souvislosti se zpracovanim
osobnich udaji a o volném pohybu téchto
udajd a o zruSeni nafizeni (ES) ¢. 95/46/ES
(dale jen ,,GDPR") se strany v souvislosti s
plnénim této Smlouvy povazuji za
(nezavislé) spravce. Strany se dohodly, Zze v
pfipadé, kdy UzZivatel zaSle Stiznost podle ¢l.
4 VOP pfimo strané, kterd neposkytuje
pfislusnou sluzbu, kterd je predmétem
Stiznosti, je tato strana povinna predat
stiznost druhé strané v souladu s Pfilohou €.
4 této Smlouvy a v takovém pripadé
vystupuje jako zpracovatel udaji druhé
strany v souladu s ¢lankem 8 GDPR. Strany
stanovi, Ze jako spravci udajd pfebiraji plnou
odpovédnost za vlastni zpracovani udajd a
Nesnézeno neodpovidda za zakonnost
zpracovani Udaji pfedanych Partnerovi
a/nebo predanych spole¢nosti Nesnézeno
Partnerem vrozsahu zpracovatelského
vztahu.

9.3. Strany se dohodly, Ze si budou predavat
pouze takové Udaje, které jsou nezbytné pro
plnéni Smlouvy a v souvislosti s nim a pro
které maji odpovidajici pravni zaklad.
Partner se zavazuije, 7e jemu predané Udaje
nezpristupni tfetim osobam a nepouzije je k
jinym uceldm (napf. reklama, pfimy kontakt
s Uzivateli).

9.1.

9.2.

9.3.

9.4.

For the purpose of providing the Service, the Parties
shall transfer personal data to each other
(hereinafter referred to as the "Data") (hereinafter
referred to collectively as the "Data Transfer"). The
Parties agree to comply with applicable law and the
provisions of this Article at all times during the Data
Transfer..

The Parties shall declare that in accordance with
Article 4(7) of Regulation (EU) 2016/679 on the
protection of natural persons with regard to the
processing of personal data and on the free
movement of such data and and repealing Directive
95/46/EC (hereinafter referred to as "GDPR"), the
Parties consider themselves to be (independent)
controllers in connection with the performance of
this Contract. The parties agree thatin the event that
the User sends a Complaint pursuant to Article 4 of
the GTC directly to a party that does not provide the
relevant service thatis the subject of the Complaint,
that party shall be obliged to forward the Complaint
to the other party in accordance with Annex 4 of this
Contract and in such case shall act as the data
processor of the other party in accordance with
Article 8 of the GDPR. The Parties stipulate that, as
data controllers, they assume full responsibility for
their own data processing and Nesnézeno shall not
be responsible for the lawfulness of the processing
of the data transmitted to the Partner and/or
transmitted to Nesnézeno by the Partner within the
scope of the processing relationship.

The Parties agree to transfer to each other only such
Data as are necessary for the performance of and in
connection with the Contract and for which they
have an appropriate legal basis. The Partner
undertakes not to disclose the Data transmitted to it
to third parties and not to use it for other purposes
(e.g. advertising, direct contact with Users).

The Parties shall ensure the security of the Data and
put in place appropriate technical and




9.4. Strany zajisti bezpe&nost Udaijti a zavedou
vhodna technicka a organizacni opatfeni k
zajisténi této bezpecnosti.

9.5. Strany se zavazuji informovat dotCené
osoby o c¢innostech zpracovani, které
provadgji. Kazda strana odpovida za
informovani subjektld udajl o Cinnostech
zpracovani, které provadi. Strany se
dohodly, ze Nesnézeno neni povinen
informovat UZzivatele o zpracovani udajd
¢inéném Partnerem.

9.6. Strany se dohodly, ze kontaktni udaje
fyzickych osob opravnénych zastupovat
druhou stranu a komunikovat s druhou
stranou budou zpracovavany fyzickymi
osobami uvedenymi ve Smlouvé pro ucely
plnéni Smlouvy, vykonu prav a povinnosti ze
Smlouvy a komunikace mezi mi stranami.
Kazda ze stran se zavazuje neprodlené
informovat subjekty Udaji o zpracovani
udaji  druhou stranou v souladu s
informa¢nim oznadmenim o zpracovaniudajd
v Priloze ¢. 5 této Smlouvy. Povinnost
odstranit nasledky neposkytnuti téchto
informaci nese vyhradné strana, ktera je v
prodleni. Strana, ktera je v prodleni,
odskodni druhou stranu za veskeré naroky,
Skody, naklady a jiné nepfiznivé disledky,
které vzniknou v dudsledku neposkytnuti
informaci stranou, kterd je v prodleni, nebo v
souvislosti s nim.

9.5.

9.6.

organisational measures to ensure such security.

The parties undertake to inform the persons
concerned of the processing activities they carry
out. Each Party shall be responsible for informing
data subjects of the processing activities it carries
out. The Parties agree that Nesnézeno shall not be
obliged to inform the User of the data processing
carried out by the Partner

The Parties agree that the contact details of the
natural persons authorised to represent the other
Party and to communicate with the other Party shall
be processed by the natural persons specified in the
Contract for the purposes of performance of the
Contract, exercise of rights and obligations under
the Contract and communication between the
Parties. Each party undertakes to inform the data
subjects without delay of the processing of the data
by the other party in accordance with the data
processing information notice in Annex 5 to this
Contract. The obligation to remedy the
consequences of failure to provide such information
shall be borne solely by the defaulting party. The
Party in default shall indemnify the other Party
against all claims, damages, costs and other
adverse consequences arising out of or in
connection with the defaulting Party's failure to
provide the information.

10. MLEENLIVOST

10. CONFIDENTIALITY

10.1. P¥i plnéni Smlouvy mohou obé strany (jako
poskytujici strana) zpfistupnit své davérné
informace tomu druhému (jako pfijimajici
strang). Dlvérné informace jsou nevefejné
informace obchodni, financni, technické,
provozni nebo vyrobni povahy, vcéetné
obchodnich tajemstvi, adalSi nevefejné
informace, které by pfijimajici strana méla
povaZovat za divérné sohledem na jejich
obsah nebo zplsob, jakym byly sdéleny.
Jednd se zejména o informace o obchodni
plany, know-how, ceny, pfistupové udaje.
Davérné informace nejsou informace, které
jsou nebo se stanou verejné zndmymi nebo
dostupnymi jinak nez jednanim nebo
opomenutim pfijimajici strany nebo byly
v drZeni pfijimaci strany pfed datem uzavieni
Smlouvy.

10.2. Prijimajici strana se zavazuje zachovavat
mléenlivost o davérnych informacich
poskytujici strany. Davérné informace

poskytujici strany mdze pfijimajici strana

10.1.

10.2.

In the performance of the Contract, both parties
(as the providing party) may disclose their
Confidential Information to the other (as the
receiving party). Confidential Information is non-
public information of a commercial, financial,
technical, operational or manufacturing nature,
including trade secrets, and other non-public
information that the receiving party should
consider confidential by virtue of its content or
the manner in which it is disclosed. This includes
in particular information on business plans,
know-how, prices, access data. Confidential
information is not information that is or becomes
publicly known or available other than by an act
or omission of the receiving party or was in the
possession of the receiving party prior to the date
of the Contract.

The receiving party undertakes to maintain the
confidentiality of the confidential Information of
the providing party. The confidential Information
of the providing party may be used by the
receiving party only in accordance with this
Contract for the purpose of its performance.




uzivat pouze v souladu s touto Smlouvou za
ucelem jejiho plnéni. Pokud to neni nezbytné
pro plnéni smlouvy, nesmi pfijimajici strana
zvefejnovat, sdélovat ostatnim ani jinak
pouzivat dlvérné informace poskytujici
strany.

10.3. Dlivérné informace poskytujici strany mize
pfijimajici  strana  zpfistupnit  svym
pracovnikdim ¢i spolupracovnikim pouze za
predpokladu, Ze je zavaze povinnosti
mlcenlivosti  pfinejmensSim v takovém
rozsahu, vjakém to po pfijimajici strané
vyZzaduje Smlouva, a pouze vrozsahu
nezbytném ke splnéni jeji povinnosti v
souladu se Smlouvou. Za poruseni
mlcéenlivosti zplsobené osobami, kterym
davérné informace zpfistupnila, odpovida
pfijimajici strana, jako by milCenlivost
porusila sama.

10.4. Povinnost ml&enlivosti se nevztahuje na
pfipady, kdy povinnost zpfistupnit nebo
zvefejnit davérnou informaci poskytujici
strany vyplyvd z pravniho predpisu nebo
rozhodnuti organu verejné moci.

10.5. Povinnost mléenlivosti trva po celou dobu
trvani obchodniho tajemstvi a ve vztahu
k ostatnim ddvérnym informacim po dobu
trvani smlouvy a déle 5 let po jejim skonceni,
nezverejni-li poskytujici strana konkrétni
ddvérnou informaci dfive. Na Zadost
poskytujici strany vrati nebo zniéi pfijimajici
strana ddvérné informaci poskytujici strany,
které pfijimajici strana neni povinna
uchovavat dle pravnich pfedpisu.

Unless necessary for the performance of the
Contract, the receiving party shall not disclose,
communicate to others or otherwise use the
confidential information of the providing party.

10.3. The confidential Information of the providing party
may be disclosed by the receiving party to its
employees or collaborators only if it binds them
to an obligation of confidentiality at least to the
extent required from the receiving party by the
Contract and only to the extent necessary to fulfil
its obligations under the Contract. The receiving
party shall be liable for breaches of confidentiality
caused by persons to whom it has disclosed
confidential information as if it had breached the
confidentiality itself.

10.4. The obligation of confidentiality does not apply in
cases where the obligation to disclose or publish
confidential information of the providing party
arises from a legal regulation or a decision of a
public authority.

10.5. The obligation of confidentiality shall continue for
the duration of the trade secret and in relation to
other confidential information for the duration of
the contract and for 5 years after its termination,
unless the providing party discloses the specific
confidential information earlier. At the request of
the providing party, the receiving party shallreturn
or destroy confidential information of the
providing party that the receiving party is not
required by law to retain.

11. OZNAMENI

11. NOTIFICATION

11.1. Vsechna pravné relevantni
oznameni vyZadovanatouto Smlouvou musi
byt pisemnd a musi byt zaslana
doporu¢enym dopisem nebo uznavanou
kuryrni sluzbou (napf. PPL, UPS, DHL atd.)
na adresu:

11.1.1.  vpfipadé Partnera:

dorucovaci adresa: adresa sidla
popsana vyse.

e-mail: e-mailovd adresa registrovana
na strankach nesnezeno.eco

11.1.2. vpfipadé Nesnézeno:

dorucovaci adresa: Nové sady 988/2
602 00 Brno

e-mail: info@nesnezeno.cz

11.1.All legally relevant legal notices required by this
Contract shall be in writing and shall be sent by
registered mail, certified mail, or by a recognized
courier service (such as PPL, UPS, DHL, etc.) to
address.
11.1.1. inthe case of the Partner:
mailing address: address of the registered
office described above
e-mail: e-mail address registered on the
website nesnezeno.eco
11.1.2. inthe case of the Nesnézeno:

mailing address: Nové sady 988/2
602 00 Brno

e-mail: info@nesnezeno.cz
customer support: +420 228 889 420
11.2. The Parties are also entitled to deliver notices and



mailto:e-mail:

Zakaznicka podpora: +420228 889 420
Strany jsou rovnéz opravnény
doruc¢ovat oznameni a informace, na které
se vztahuje tato Smlouva, druhé strané e-
mailem v pfipadech, kdy to Smlouva
vyslovné umoznuje.

11.3. Oznameni se povazuje za
doruc¢ené dnem doruc€eni uvedenym na
dorucence vydané posStovni nebo kuryrni
sluzbou. Oznameni se povazuje za
dorucené paty pracovni den po druhém
neudspésném pokusu o doruceni, a to i v
pfipadé, zZe doruceni bylo neuspésné. E-
mail se povazZuje za doruc¢eny dnem a
¢asem odeslani, pokud neni predloZen
dlikaz o jiném datu doruceni.

11.4. Pokud si néktera ze stran preje
zménit svou adresu nebo oznamovaci
Udaje, oznami tuto zménu druhé strané
nejméné pét (5) kalendafnich dnii predem.

11.2.

information covered by this Contract to the other
Party by e-mail in cases where this is expressly
permitted by this Contract.

. The notice shall be deemed to have been served

on the date of service indicated on the delivery
receiptissued by the postal or courier service. The
notice shall be deemed to have been served onthe
fifth working day after the second unsuccessful
attempt at service, even if service was
unsuccessful. The e-mail shall be deemed to have
been served on the date and time of dispatch,
unless proof of a different date of service is
provided.
If either Party wishes to change its address or
notification details, it shall notify the other Party at
least five (5) calendar days in advance of the
change.

12. TRANSPARENTNOST A RAZENi

12. TRANSPARENCY AND RANKING

12.1.Na Platformé Nesnézeno je mnoho Partner(.

UzZivatellm se maiji zobrazovat
nejrelevantnéjSi z nich. Proto jsou na
Platformé Nesnézeno pouzivany

doporucovaci systémy, které Uzivatellm
usnadni najit Partnery a jejich Balicky.

12.2. Priméarnim zpUsobem Fazeni Partnerd a jejich
nabidek Balick( je poloha UZivateld, ze které
Platformu Nesnézeno v dany okamzik uzivaji,
nebot je nejvétsi pravdépodobnost, Ze si
Balicky stihnout vyzvednout v Partnerem
uvedené oteviraci dobé. Nesnézeno je
opravnéna dle svého uvazeni dale nabidky
Partner( zobrazovat v rdmci uzsich kategorii,
které je rovnéZ opravnéna pribézné ménit
(kupf. Nové balicky, Kvyzvednuti v prdbé&hu
dne, Vyzvednuti ve vecernich hodinach,
Zachran, nez bude pozdé), v rdmci, kterych je
jednotlivé fazeni Balickd opét fizeno polohou
Uzivateld.

12.3.Pokud sdileni polohy neni UZzivatelem
zapnuto, pak Partneti a jejich nabidky Balickd
jsou na Platformé Nesnézeno fazeny dle
vzdalenosti od lokace manualné zadané na
Platformé Nesnézeno Uzivatelem.

12.4.Vramci prochazeni Balickd si Uzivatelé
mohou nastavit rGzné kategorie tfidéni
nabidek Partner, které je Nesnézeno
opravnéno prabézné ménit, kupf. dle
Vzdalenosti, Hodnoceni nebo Ceny, popf.
zobrazované nabidky Balickd dale filtrovat
napriklad dle ¢asu pro vyzvednuti, kategorie
nabizeného baliCku, dietetického zafazeni,
obchodniho fetézce ¢&i jinych filtrovacich
moznosti  zpfistupnénych dle uvazeni
Nesnézeno.

12.1.There are many Partners on the Nesnézeno Platform.

12.2.

12.3.

12.4.

12.5.

The most relevant ones should be displayed to Users.
Therefore, the Nesnézeno Platform uses
recommendation systems to help Users find Partners
and their Packages.

The primary method of ranking the Partners and their
Package offers is the location of the Users from which
they are using the Nesnézeno Platform at any given time,
as they are most likely to be able to collect the Packages
during the opening hours specified by the Partner.
Nesnézeno is entitled, at its sole discretion, to further
display the Partners' offers within narrower categories,
which itis also entitled to change from time to time (e.g.,
New Packages, For Pick-up during the Day, Pick-up in
the Evening, Save Before It's Too Late), within which the
individual ranking of Packages is again controlled by the
location of the Users.

If location sharing is not enabled by the User, then
Partners and their Package offers are ranked on the
Nesnézeno Platform according to the distance from the
location manually entered on the Nesnézeno Platform
by the User.

In the process of browsing Packages, Users can set up
different categories of sorting of the Partners' offers,
which Nesnézeno is entitled to change from time to time,
e.g., by Distance, Rating or Price, or further filter the
displayed Packages offers, for example, by time for pick-
up, category of the offered package, dietary
classification, chain store or other filtering options made
available at Nesnézeno's discretion.

Sometimes Nesnézeno may enter into a broader
cooperation with the Partner on the basis of a separate
contract, to which these GTC shall be an annex, which
contains, for example, a different amount of the Fee, a
broader definition of the competition clause, or a
different marketing cooperation of the parties.




12.5.Nékdy muiZe Nesnézeno s Partnerem
vstoupit do SirSi spoluprace na zakladé
samostatné smlouvy, jejiz pfilohou budou
tyto VOP, ktera obsahuje napfiklad rozdilnou
vySi Odmény, SirSi vymezeni konkurencni
dolozky, ¢€i rozdilnou  marketingovou
spolupraci stran.

12.6.Nesnézeno prostfednictvim emailové adresy
info@nesnezeno.cz zfizuje interni systém
vyfizovani stiznosti pro Partnery, a to zejména
pro oblasti:
a) dodrzovani povinnosti dle nafizeni
2019/1150 (tzv. P2B), které se dotykaji
Partnera,
b) technickych problému pfimo souvisejicich
s poskytovanim Sluzeb Nesnézeno, které se
dotykaji Partnera a
c) opatfeni nebo chovani Nesnézeno
souvisejici s poskytovanim Sluzeb
Nesnézeno, které se dotykaji Partnera.

StiZznosti Partner(l budou vyfizovany opét e-
mailem, a to v pfiméfené Lhité, ve
srozumitelném jazyce a na zakladé zasady
transparentnosti a rovného zachazeni.

12.7.V pfipadé sporu Nesnézeno a Partnera je
Nesnézeno pfipravena podstoupit mediaci v
Ceském nebo anglickém jazyce s témito
mediatory:

a) Veronika Vrabel Portes, ICO: 072 77 181,
se sidlem Praha 4, Antala Staska 1859/34,
PSC 140 00, Ceska republika,

b) Mgr. Tereza Hanajova, ICO: 038 45 061, se
sidlem Jablonec nad Nisou, Komenského
2466/15a.

12.6.Nesnézeno via the email address info@nesnezeno.cz
sets up an internal complaint handling system for
Partners, in particular for the areas of:

a) compliance with the obligations under Regulation
2019/1150 (so-called P2B) affecting the Partner,

b) technical issues directly related to the provision of
the Nesnézeno Services that affect the Partner; and

c) actions or conduct of Nesnézeno related to the
provision of the Nesnézeno Services that affect Partner.

Partner complaints shall be dealt with again by email, within a
reasonable time, in plain language and on the basis of the
principle of transparency and equal treatment.

12.7.1n the event of a dispute between Nesnézeno and the
Partner, Nesnézeno is prepared to undergo mediation in
Czech language or English language with the following
mediators:

a) Veronika Vrabel Portes, ID No.: 072 77 181, with
registered office at Prague 4, Antala Staska 1859/34,
ZIP code 140 00, Czech Republic,

b) Mgr. Tereza Hanajova, ID No.: 038 45 061, with
registered office in Jablonec nad Nisou, Komenského
2466/15a.

13. ZAVERECNA USTANOVENI

13. FINAL PROVISION

13.1.Strany budou pfi plnéni smlouvy spolupracovat
a budou se vzajemné informovat o vSech
dllezitych okolnostech tykajicich se Smlouvy.

13.2.Nesnézeno je opravnéna prevést prava a
povinnosti stanovené ve Smlouvé na treti
osobu, kterd tvofi s Nesnézeno podnikatelské
seskupeni, zejména vlivna nebo ovlivnéna
osoba, ovladajici nebo ovladana osoba, osoba
jednajici ve shodé nebo koncern, bez
pfedchoziho souhlasu Partnera za podminky,
ze se nastupce Nesnézeno, ktery uzavira
Smlouvu, pfedem pisemné zavaze plnit své
povinnosti vyplyvajici ze Smlouvy. Nesnézeno
je rovnéz opravnéna postoupit svad prava a
povinnosti ze Smlouvy na tfeti osobu bez
pfedchoziho pisemného souhlasu Partnera za
podminky, Ze se nastupce Nesnézeno
uzavirajici Smlouvu pfedem pisemné zavaze
plnit své povinnosti ze Smlouvy.

13.3.0bsah pravniho vztahu s nastupcem bude
stejny jako ve Smlouvé. Nesnézeno je povinna

13.1.The Parties shall cooperate in the performance of the
Contract and shall keep each other informed of all
important circumstances relating to the Contract.

13.2.Nesnézeno shall be entitled to transfer the rights and
obligations set out in the Contract to a third party which
is affiliated with Nesnézeno, in particular an influential or
influenced person, a controlling or controlled person, a
person acting in agreement or a concern, without the
prior consent of the Partner, provided that the successor
of Nesnézeno which concludes the Contract undertakes
in advance in writing to fulfil its obligations under the
Contract. Nesnézeno shall also be entitled to assign its
rights and obligations under the Contract to a third party
without the prior written consent of the Partner, provided
that the successor of Nesnézeno entering into the
Contract agrees in writing in advance to perform its
obligations under the Contract.

13.3.The content of the legal relationship with the successor
shall be the same as in the Contract. Nesnézeno shall
inform the Partner in writing of any change in its person
within 15 days of such change.



mailto:info@nesnezeno.cz

pisemné informovat Partnera o kazdé zmeéneé v
jeho osobé do 15 dn(i od této zmény.

13.4.Pokud bude nékteré ustanoveni této Smlouvy
shledano neplatnym nebo nevymahatelnym,
nebude to mit vliv na ostatni ustanoveni této
Smlouvy. Strany se dohodly, Ze nahradi jakékoli
ustanoveni, které bude shledano neplatnym

nebo nevymahatelnym, platnym a
vymahatelnym ustanovenim, které se svym
hospodarskym ucelem co nejvice blizi

nahrazovanému ustanoveni a zdmeéru stran, jak
je v pavodnim ustanoveni vyjadren.

13.5.Strany se zavazuji feSit pfipadné spory nejdfive
smirnou cestou. Spory vzniklé ze Smlouvy,
které se nepodafivyreSit smirnou cestou budou
rozhodovany vyhradné soudy Ceské republiky
mistné prislusnymi podle sidla Nesnézeno.

13.6.Smlouva a veskeré pravni vztahy z ni vyplyvajici
nebo s ni souvisejici se Fidi vyhradné pravnim
fadem Ceské republiky s vyloudenim koliznich
norem.

13.7.Ve vécech, které nejsou upraveny touto
Smlouvou, uzaviou strany v pfipadé potfeby

ustanoveni Ob¢anského zakoniku.

13.4.If any provision of this Contract is found to be invalid or

unenforceable, the other provisions of this Contract
shall not be affected. The parties agree to replace any
provision found to be invalid or unenforceable with a
valid and enforceable provision that is as close as
possible in economic purpose to the provision being
replaced and the intent of the parties as expressed in the
original provision.

13.5.The Parties agree to resolve any disputes amicably at the

first instance. Disputes arising out of the Contract that
cannot be resolved amicably shall be decided
exclusively by the courts of the Czech Republic with
local jurisdiction according to the registered office of
Nesnézeno.

13.6.The Contract and all legal relations arising out of or

related to it shall be governed exclusively by the laws of
the Czech Republic, excluding conflict of laws rules.

13.7.In matters not covered by this Contract, the parties shall,

if necessary, conclude a separate agreement, otherwise
the relevant provisions of the Civil Code shall apply.

Pfilohy
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Priloha 1 - VSeobecné podminky pro Uzivatele

Annex 1 - User General Terms and Conditions

Aktualni VOP pro Uzivatele jsou k dispozici na webu
www.nesnezeno.eco. Aktualni uZivatelské VOP jsou k
dispozici na pfislusném odkazu
https://munch.eco/nesnezeno/smluvni-podminky/

The current GTC for Users is available on www.nesnezeno.eco.
The current User GTS is available at the relevant link
https://munch.eco/nesnezeno/smluvni-podminky/

Pfiloha 2 - Seznam marketingovych materialt

Annex 2 - List of marketing materials

Rozhranisocialnich siti, zasilani oznameni a e-maild tykajicich
se Partnera v intervalech nastavenych ze strany Nesnézeno.
Zobrazeniv aplikaci.

Social media interfaces, sending notifications and emails
regarding the Partner at intervals set by Nesnézeno. Appearance
in application.

Pfiloha 3 - Seznam udaiju, které ma Partner poskytnout

Annex 3 - list of data to be sent by Partner




Obecné informace:

- Nazev spolecnosti

- Cislo bankovniho Gétu

- Identifikacni Cislo spole¢nosti (1€0)
- Adresa sidla spolec¢nosti

Udaje poskytovana kazdym Partnerem, a to za kaZdou
provozovnu, kterou Partner zafadil do uzivani Sluzby
Nesnézeno:

« Jméno atelefonni Cislo regionalniho manazera, e-
mailova adresa - pokud je k dispozici.

« E-mailova adresa (pro registraci k vytvoreni a
pouzivani Platformy Nesnézeno a pro komunikaci).

« Telefonni ¢islo provozovny

« Jméno atelefonni ¢islo vedouciho provozovny

Udaje, které je tfeba poskytnout pro kazdy Bali¢ek:

« Nazev Balicku (napf. pecivo, ovoce a zelenina, smés)

« Obsah Bali¢ku (pfiblizny rozsah vyrobkd, které
mohou byt zhruba obsazeny v BaliCku)

o Obvykla cena BaliCku

e Zvyhodnéna cena baliCku

Udaje se poskytuji denné (od pondéli do nedéle):

. Casovy ramec objednévky Balicku (zacatek 00:00)
« Casovy ramec vyzvednuti Balicku

Automaticky pocet Balickl (kolik jich obchod mzZekazdy den
pfijmout).

General information:

- Name of the company

- Bankaccount number

- ID number of the company

- Address of the company’s registered office

Data provided by each Partner, for each establishment that the
Partner has included in the use of the Nesnézeno Service:

e Name and telephone number of the regional manager,
e-mail address - if available

e E-mail address (for registration to create and use the
Nesnézeno Platform and for communication)

e Telephone number of the establishment

e Name and telephone number of the establishment
manager

Data to be provided per each Package:

e Package name (e.g., bakery, fruit and vegetable, mix)

e Package contents (approximately the range of products
that can be roughly contained in the package)

e Standard price of the Package

e Advantageous price of the Package

Data to be provided per day (Monday to Sunday):

e End of Package order timeframe (start 00:00)
e Package pick-up timeframe

Automatic number of Packages (as many as the store can take
each day)

Priloha 4 - Zasady reklamace

Annex 4 - Complaint policy

Odpovédnost za reklamace ma na zakladé Kupni smlouvy
s Uzivatelem Partner. Strany se vS8ak dohodly, Ze Stiznosti
UZivatel( vyfizuje i zakaznicky servis Nesnézeno.

Tento dokument stanovi postupy, které Nesnézeno
pouziva k Feseni stiznosti UzZivateld.

Uzivatelé mohou podavat Stiznosti telefonicky nebo
prostfednictvim e-mailu. Zakaznicky servis Nesnézeno v
pfipadé potfeby navaze kontakt s Partnerem, pfedd mu
v8echny potfebné informace tykajici se UzZivatel(, véetné
predmétu Stiznosti, data jejiho podani a ID objednavky.
Zakaznicky servis Nesnézeno vyfidi vSechny podané
Stiznosti co nejrychleji a informuje Uzivatele o vysledku
pfipadu.

Nesnézeno nenese odpovédnost za nepresné, neuplné
nebo nespravné informace obsaZené veStiZznostecha ve
vSech pfipadech musi dodrzovat platnézakony a predpisy.

Domluveny standardizovany zpuUsob FesSeni Stiznosti je
uveden nize.

The Partner is responsible for claims based on the Sales
Contract with the User. However, the Parties agree that the
customer service of Nesnézeno shall also handle User
Complaints.

This document sets out the procedures Nesnézeno uses to
resolve User Complaints.

Users may submit Complaints by telephone or email. If
necessary, Nesnézeno's customer service shall contact the
Partner, forwarding to the Partner all necessary information
regarding Users, including the subject of the Complaint, the
date of its submission and the order ID. Nesnézeno customer
service shall handle all submitted Complaints as quickly as
possible and inform Users of the outcome of the case.

Nesnézeno shall not be liable for any inaccurate, incomplete,
or incorrect information contained in Complaints and shall in
all cases comply with the laws and regulations in force.

The agreed standardised method of dealing with Complaints
is set out below.

Pfiloha 5 - Zasady ochrany osobnich tdaijt

Annex 5 - data privacy policy

K dispozici na strankach nesnezeno.eco v ¢asti "Ochrana
osobnich udaju" nebo na nasledujicim odkazu:

Available on the nesnezeno.eco website under "Privacy Policy"
or at the following link:




https://nesnezeno.eco/privacy-policy/ https://nesnezeno.eco/privacy-policy/




Typ stiznosti

Dalsi vysvétleni Stiznosti

Prevence Stiznosti

Metoda kompenzace

Oteviraci doba*

UZivatel je pfi pfichodu do
Partnerské prodejny
informovan, Ze si Balicek
nemUzZe vyzvednout z divodu
zmeény oteviraci doby.

V pfipadé predvidatelné

zmeény oteviraci doby
informovat zakaznicky servis
Nesnézeno nebo

informovat UZivatele
prostfednictvim

kontaktnich udajl pro zakazniky
dostupnych na  Platformé
Nesnézeno.

Vraceni penéz za objednavku
zéakaznikovi.

Problém UZivatel se pfi plnéni V pfipadé nedostatku zasob | Vraceni penéz za objednavku
s dostupnosti objednavky setkava s tim, ze informovat zakaznicky servis | zakaznikovi
BaliCku** zasoby Partnera nestacina Nesnézeno nebo informovat |Zakaznicky servis Nesnézeno vyda
prodej Bali¢ku, coz ma za Uzivatele Uzivateli Kupdn Nesnézeno
nasledek, Ze se objednavka prostfednictvim  kontaktnich |odpovidajici hodnoté 20 % baliCku
nepodafi dokongit. udaj pro zékazniky [ktery se odecte od celkové hodnoty
dostupnych na Platformé ([Balickd Partnera (resp. bude jako
Nesnézeno. nahrada Skody zapocten v souladu se
Smlouvou).
Problém Hodnota Balicku je nizsi nez - Nabidnéte Uzivateli vybér z
s hodnotou stanovend minimalni hodnota, nasledujicich moznosti:
BaliCku** ktera je souétem plvodnich

prodejnich cen produktd
zahrnutych do Bali¢ku.

1. poskytnout
UzZivateli vyrobky
odpovidajici cenovému
rozdilu

2. zékaznicky servis
Poskytovatele Sluzeb vyda
UZivateli Kupén Nesnézeno
odpovidajici rozdilu cen,
ktery se odecte od celkové
hodnoty Bali¢k( Partnera
(resp. bude jako nahrada
Skody zapocten v souladu

se Smlouvou).




Problém s Balicek  obsahoval proslé| - Partner nabidne Uzivateli
kvalitou Balicku** produkty nevhodné ke spotiebé. vybér z nasledujicich
moznosti:

1. poskytnout
UZivateli ndhradni produkty,
odpovidajici hodnoté
problémového produktu.

2. zakaznicky servis
Nesnézeno vyda Uzivateli
Kupén Nesnézeno
odpovidajici hodnoté
vadného vyrobku ktery se
odeCte od celkové hodnotyj
Bali¢kd Partnera (resp. bude
jako nahrada Skodyj
zapoCten vsouladu s

Smlouvou).
3. vraceni penéz za
objednavku
Nespravné vydany | Partner vyda zakaznikovi méné | - zakaznicky servis
pocet objednavek | objednavek nez  zakaznik Nesnézeno vyda UZivateli
zaplatil. Kupén Nesnézeno

odpovidajici rozdilu cen,
ktery se odecCte od celkové
hodnoty Bali¢k{ Partnera
(resp. bude jako nahrada
Skody zapocten)

*v pfipadé opakovaného porusovani si Nesnézeno vyhrazuje pravo uc¢tovat Partnerovi 20 % z ceny Balicku jako kompenzaci
UZivateli.

** v pfipadé, Ze Partner nereaguje na emailovou nebo telefonni komunikaci po dobu 3 pracovnich dnl, zékaznicky servis
Nesnézeno vyda UZivateli Kupdn Nesnézeno odpovidajici hodnoté vadného Produktu, ktery se odecéte od celkové hodnoty Bali¢ku
Partnera (resp. bude jako nahrada Skody zapoc¢ten v souladu se Smlouvou).

V pfipadé neaktivity v Platformé Nesnézeno po dobu 45 dni bude profil Partnera z Platformy Nesnézeno stazen. Pro znovuobnoveni
profilu musi Partner Nesnézeno kontaktovat.



Type of
complaint

Further explanation of
the complaint

Prevention of complaint

Method of compensation

Opening hours*

The User is on arrival at
the Partner store is
informed that he/she
cannot collect the
Package due to a change
in opening hours.

In the event of a foreseeable
change in opening hours,
inform the Service provider's
customer service or inform
the User via the customer
contact details available on
the Nesnézeno Platform.

Refund of the order to the customer.

Package
availability
problem**

The User encounters
during ordering that the
Partner's stock is not
sufficient to sell the
Package, resulting in the
order not being fulfilled.

In the event of stock
shortages, notify Nesnézeno
customer service or inform
the User via the customer
contact details available on
the Nesnézeno Platform.

Refunding the order to the customer.

Problem with the
value of the

The Package value is less
than the minimum value,

Offer the User the choice of the following options:

Package** which is the sum of the 1. provide the User with products corresponding
standard purchase prices to the price difference
of the products included
in the Package. 2. the Service Provider's customer service shall
issue the User a Nesnézeno Coupon
corresponding to the price difference, which shall
be deducted from the total value of the Partner's
Packages (i.e. shall be offset as compensationin
accordance with the Contract).
Package quality | The Package contained | - The Partner shall offer the User a choice of the
problem** expired products unfit for following options:

consumption.

1. provide the User with replacement products
equivalent to the value of the problem product.

2. Nesnézeno customer service shall issue the
User with a Nesnézeno Coupon corresponding to
the value of the defective product which shall be
deducted from the total value of the Partner's
Packages (i.e. shall be credited as compensation in
accordance with the Contract)

3. refund of the Order.

Incorrect number
of orders issued

Partner issues fewer
orders to the customer
than the customer paid
for.

Nesnézeno customer service
shallissue the User with a
Nesnézeno Coupon
corresponding to the
difference in price, which
shall be deducted from the
total value of the Partner's
Packages (i.e., shall be
credited as compensation in
accordance with the
Contract)




*in case of repeated violations, Nesnézeno reserves the right to charge the Partner 20 % of the Package price as compensation
to the User.

** in the event that the Partner fails to respond to email or telephone communication for a period of 3 business days, Nesnézeno
customer service shall issue a Nesnézeno Coupon to the User corresponding to the value of the defective Product, which shall be
deducted from the total value of the Partner's Packages (i.e., shall be credited as compensation in accordance with the Contract
)-

In the event of inactivity on the Nesnézeno Platform for 45 days, the Partner's profile shall be removed from the Nesnézeno
Platform. To restore the profile, the Partner shall contact Nesnézeno.



