General terms and conditions for partners

VSeobecné obchodné podmienky pre partnerov

Effective from [1.5.2025].

These General Terms and Conditions (hereinafter
referred to as "GTC") govern the mutual rights and
obligations between the company

Munch Europe s.r.o.

Registered office: Spitdlska 10 Bratislava -
mestska cast Staré Mesto 811 08

Identification No.: 54 545 391
TAXID: 2121716916

Represented: Kirill Patrick Perepelica, Managing
Director of the Service Provider (hereinafter
referred to as the "Service Provider")

and

the partner with identification details provided
during the registration of their partner account

(hereinafter referred to as "Partner")

(Partner and Service Provider together hereinafter
referred to as "Parties")

and arising for the Parties from the service
contract, the subject matter of which is the
Services as defined below in these GTC (the
"Agreement"). The Parties enter into the
Agreement on the day and year next following and
at the place and in the manner agreed as set out
below in the GTC.

Uéinnost od [1.5.2025].

Tieto VSeobecné obchodné podmienky (dalej len
"VOP") upravuju vzajomné prava a povinnosti
medzi spolo¢nostou

Munch Europe s.r.o.

Sidlo: Spitélska 10 Bratislava - mestskd &ast
Staré Mesto 811 08

ICO: 54 545 391
DIC:2121716916

Konajuca  prostrednictvom:  Kirill ~ Patrick
Perepelica, konatel poskytovatela sluzieb (dalej
len ,,Poskytovatel sluzieb")

a

partnerom s identifikaGnymi udajmi uvedenymi pri
registracii partnerského uctu

(dalej len ,,Partner”)

(Partner a Poskytovatel sluZieb spolu dalej len
~Zmluvné strany")

vyplyvajuce pre Zmluvné strany zo zmluvy o
poskytovani sluzieb, ktorej predmetom je
poskytovanie sluzieb, ako su definované nizSie v
tychto VOP (dalej len ,,Zmluva“). Zmluvné strany
uzatvaraju Zmluvu v nasledujuci den a rok, na
mieste a spé6sobom dohodnutym niZSie v tychto
GTC.

INTRODUCTORY PROVISIONS

(A) The Service Provider is the owner and
operator of thewww.munch.eco website and
the Munch mobile application (collectively,
"Munch") for online reservations for the
purchase of food and ready meals. The
Service Provider, as an online intermediary
service provider, allows its contractual
partners to offer consumers (hereinafter
referred to as "User") the opportunity to
reserve food products that are nearing their

UVODNE USTANOVENIA
A) Poskytovatel sluzieb je vlastnikom a
prevadzkovatelom webovej stranky

www.munch.eco a mobilnej aplikdcie Munch
(dalej spoloéne len "Munch"), ktoré sluzia na
online rezervaciu nakupu potravin ahotovych
pokrmov. Poskytovatel sluzby ako poskytovatel
online sprostredkovatelskych sluzieb umoziuje
zmluvnym partnerom prostrednictvom aplikacie
Munch ponudknut spotrebitelom (dalej len
»sPouzivatel") moznost rezervacie nakupu ich



https://www.munch.eco/
https://www.munch.eco/
https://www.munch.eco/

(B)

(€)

expiry date, past their minimum durability, are
defective in appearance, and/or ready meals
through the Munch application in order to
facilitate the initiation of direct transactions
between its contractual partners and Users
and to enable Users to use the Munch service

to make reservations and conclude
reservation agreements ("Reservation
Agreement") with contractual partners,

thereby reducing the amount of food waste of
contractual partners ("Service").

The Partner declares that it wishes to use the
Service to display through Mun ch its products
that are nearing their expiry dates, have
passed their minimum durability, or have
appearance defects and/or ready meals,
which Users will be able to reserve through
the Munch application and subsequently
purchase directly at the Partner’s store.

The Partner may enter into the Agreement
by (i) checking the box on the online form
when registering for a partner account, or
(ii) or concluding a separate individual
agreement. These GTC form an integral part
of the Agreement concluded in any way. If
the Partner and the Service Provider have
entered into a separate individual agreement
between them regarding the subject matter of
this Agreement, the provisions of the
individual agreement shall prevail in the event
of any conflict.

B)

C)

potravinovych vyrobkov s bliziacim sa datumom
spotreby, po uplynuti datumu ich minimalnej
trvanlivosti, s chybami vzhladu, a/alebo hotovych
pokrmov, s cielom ulahdit iniciovanie priamych
transakcii medzi svojimi zmluvnymi partnermi a
Pouzivatelmi a umoznit Pouzivatelom vyuzZivat
sluzbu Munch na zadavanie rezervacii a
uzatvaranie rezervacnych zmluv so zmluvnymi
partnermi (dalej len ,Rezervacéna zmluva"), a tym
znizit mnozstvo potravinového odpadu zmluvnych
partnerov (dalej len ,,Sluzba").

Partner vyhlasuje, Ze chce vyuzivat Sluzbu na
zobrazovanie svojich vyrobkov s bliziacim sa
datumom spotreby, po uplynuti datumu
minimalnej trvanlivosti, s chybami vzhladu
a/alebo hotovych pokrmov, ktoré si budu méct
Pouzivatelia rezervovat  prostrednictvom
aplikacie Munch anasledne kupit priamo
v predajni Partnera.

Partner moze s Poskytovatelom sluzieb
uzatvorit (i) Zmluvu zaskrtnutim policka v
online formulari pri registracii partnerského
uctu, alebo (ii) samostatnu individualnu
Zmluvu. Tieto VOP tvoria neoddelitelhu
sucast Zmluvy uzatvorenej ktorymkolvek
sposobom. Ak Partner a Poskytovatel sluzieb
uzavreli medzi sebou samostatnu individualnu
Zmluvu, v pripade akéhokolvek rozporu maju
prednost ustanovenia individualnej Zmluvy.

1. SUBJECT OF THE
DESCRIPTION OF THE SERVICE

AGREEMENT,

-

. PREDMET ZMLUVY, OPIS SLUZBY

1.1.0n Munch, as an online marketplace, it is
possible to reserve packages containing
products that are nearing their expiry dates,
have passed their minimum durability, or have
appearance defects, the exact contents of
which cannot be ascertained via Munch
("Package"). The contents of the Package are
not known to Users in advance before making a
reservation. The User may only reserve from
Packages that have been jointly created by the
Partner and the Service Provider. The content
of the Package may also include ready meal.

1.1.V aplikacii Munch, ako online trhovisku, je
mozné rezervovat si baliky obsahujice
vyrobky, ktoré sa blizia datumu spotreby, su po
uplynuti datumu minimalnej trvanlivosti, maju
chybny vzhlad, a ktorych presny obsah nie je
mozné prostrednictvom aplikacie Munch zistit
(dalej len "Balik"). Obsah Balika nie je
Pouzivatelom pred rezervaciou vopred znamy.
Pouzivatel si m6ze rezervovat len Balik, ktory
spolo¢ne vytvorili Partner a Poskytovatel
sluzieb. Obsahom Balika mbZe byt tiez hotové
jedlo.




1.2.Users may reserve Packages after
registering on the Munch Portal in accordance
with the Munch Portal Terms of Use
(hereinafter referred to as the "General Terms
and Conditions for Users"), which are Annex
1tothe GTC, as follows: The User can view the
available Packages and their purchase price on
the Munch; by clicking on a Package, the User
can add the Package to the basket and reserve
it; the contents of the basket can be changed
up to the moment of sending the order, no
changes can be made after the order has been
sent. The User is obliged to pay the reservation
fee for the Package in advance (hereinafter
referred to as the "Reservation Fee").
Payment for the reserved Package is made
online by payment card and, in case a purchase
contract is concluded, it is applied toward the
purchase price of the Package. Accordingly,
the User cannot be required to pay by cash or
bank transfer at the point of collection. After
payment by payment card, the Service Provider
shall confirm the Package reservation order by
sending the order number and indicating the
pick-up location and the time period for which
the Package with the received order number
can be picked up (hereinafter referred to as the
"Confirmation"). The Reservation Agreement
between the User and the Partner for the
reservation of the Package is concluded upon
receipt of the Confirmation, which is
automatically sent by the Service Provider as a
representative of the Partner on the basis of the
General Terms and Conditions for the User. In
operating the Munch Service, the Service
Provider acts as a provider of information
society services, specifically online
marketplace services, and is not a party to the
Reservation Agreements. When operating the
Munch Service, the Service Provider acts as an
independent agent of the Partner in the
mediation of Reservation Agreements between
the Partner and the User.

1.3.In accordance with the Confirmation, the
User may conclude a purchase contract with
the Partner (hereinafter referred to as the
“Purchase Contract”) and pick up the
Package at the Partner's shop or at the pick-up
location specified in the Confirmation, on the

1.2.Pouzivatelia si m6zu rezervovat Baliky po
registracii v aplikacii Munch v sulade s
podmienkami pouzivania portalu Munch (dalej
len "VSeobecné obchodné podmienky pre
Pouzivatelov"), ktoré tvoria prilohu 1 tychto
VOP, a to nasledovne: Pouzivatel si moze v
aplikacii Munch prezriet dostupné Baliky a ich
kdpnu cenu; kliknutim na Balik méze Pouzivatel
pridat Balik do koSika a rezervovat si ho; obsah
kosika je mozné menit az do okamihu
odoslania objednavky, po odoslani objednavky
nie je mozné vykonat Ziadne zmeny. Pouzivatel
je povinny zaplatit poplatok za rezervaciu
Balika vopred (dalej len ,Rezervacny
poplatok“). Platba za rezervaciu Balika sa
uskutocCnuje online prostrednictvom platobnej
karty a v pripade uzatvorenia kipnej zmluvy sa
zapocita na zaplatenie kuipnej ceny za Balik. V
sulade s tymto od Pouzivatela nemozno
pozadovat platbu v hotovosti alebo
bankovym prevodom na mieste prevzatia. Po
zaplateni platobnou kartou Poskytovatel
sluzieb potvrdi objednavku rezervacie Balika
zaslanim Cisla objednavky a uvedenim miesta
vyzdvihnutia a lehoty, pocas ktorej je mozné
Balik s prijatym ¢islom objednavky vyzdvihnut
(dalej len ,,Potvrdenie"). Rezervacna zmluva
medzi Pouzivatelom a Partnerom narezervaciu
Balika je uzavreta obdrzanim Potvrdenia, ktoré
Poskytovatel sluzieb ako zastupca Partnera
automaticky zasiela na zdklade VSeobecnych
obchodnych podmienok pre Pouzivatelov. Pri
prevadzkovani Sluzby Munch vystupuje
Poskytovatel sluzieb ako poskytovatel sluzieb
informacnej spolo¢nosti, konkrétne sluzieb
online trhoviska, a nie je zmluvnou stranou
Rezervacnych zmluav. Pri prevadzkovani Sluzby
Munch vystupuje Poskytovatel sluzieb ako
nezavisly zastupca Partnera pri
sprostredkovani Rezervacnych zmliv medzi
Partnerom a Pouzivatelom.

1.3.V sulade s Potvrdenim mdze Pouzivatel
uzatvorit s Partnerom kudpnu zmluvu na Balik
(dalej len ,,Kdpna zmluva“) a vyzdvihnut Balik
v predajni Partnera alebo na mieste
vyzdvihnutia uvedenom v Potvrdeni, a to v den
Potvrdenia objednavky az do konca lehoty na
vyzdvihnutie Balika, ktord vopred stanovil
Partner. Kupna zmluva je uzatvorena




day of the Order Confirmation, until the end of
the pick-up period set by the Partner in
advance. The Purchase Contract is concluded
at the moment the Package is handed over to
the User. The Reservation Fee for the Package
that the User does not collect within the
collection period will not be refunded to the
User.

1.4.The Partner is obliged to perform its
obligations under the Reservation Agreement
under the terms and conditions set out in the
Confirmation. In the event that the Partner is
unable to fulfil the Reservation Agreement for
any reason, the Partner shall immediately
inform the Service Provider's customer service
via the contact details specified in clause
11.1.2 of these GTC (e.g. at the time of the
User's arrival, all Packages provided by the
Partner at Munch for the relevant day are
already sold out).

1.5.If the User has paid the Reservation Fee in
accordance with Article 4.4of the General
Terms and Conditions for Users, the User may
withdraw from the Reservation Agreement
until the expiration of the pickup period
according to the Confirmation. If the
Reservation Agreement is duly withdrawn, the
Service Provider will refund the Reservation
Fee to the User and the order will be cancelled
in the Service Provider's system.

1.6.By entering into the Agreement under these
GTC, the GTC become a binding part of the
Agreement.

1.7.Each Partner is required to review these
GTC carefully before using the Service. If the
Partner does not agree to these GTC, they are
not permitted to use the Service.

okamihom odovzdania Balika Pouzivatelovi.
Rezervacny poplatok za Balik, ktory si
Pouzivatel nevyzdvihne v odbernej lehote, sa
Pouzivatelovi nevracia.

1.4.Partner je povinny plnit svoje zavazky
vyplyvajuce z RezervaCnej zmluvy za
podmienok uvedenych v Potvrdeni. V pripade,
ak Partner nemoéze z akéhokolvek dévodu plnit
povinnosti z Rezervacnej zmluvy, je povinny o
tom bezodkladne informovat zakaznicky servis
Poskytovatela sluzieb prostrednictvom
kontaktnych udajov uvedenych v bode 11.1.2
tychto VOP (napr. v ¢ase prichodu PouZivatela
su uz vSetky Baliky, ktoré Partner poskytuje v
aplikacii Munch, na prislusny den vypredané).

1.5.Ak Pouzivatel zaplatil Rezervacny poplatok
v sulade s clankom 4.4 VsSeobecnych
obchodnych podmienok pre Pouzivatelov,
méze od Rezervacnej zmluvy odstupit az do
uplynutia doby vyzdvihnutia uvedenej v
Potvrdeni. V pripade riadneho odstupenia od
Rezervacnej zmluvy Poskytovatel sluzieb vrati
Pouzivatelovi Rezervacny poplatok a
objednavka bude v systéme Poskytovatela
sluzieb zrusena.

1.6.Uzavretim Zmluvy podla tychto VOP sa
VOP stavaju jej zavaznou sucastou.

1.7.Kazdy Partner je povinny dbékladne si precitat
tieto VOP pred pouzitim Sluzby. Ak Partner
nesuhlasi s tymito VOP, nie je opravneny pouzivat
Sluzbu.

2. RIGHTS AND OBLIGATIONS OF THE PARTIES

2. PRAVA A POVINNOSTI ZMLUVNYCH STRAN

2.1.Rights and obligations of the Service
Provider

2.1.1.The Service Provider shall operate the
Munch platform on a continuous basis,
except for periodic and necessary
maintenance, and shall provide the Partner

2.1.Prava a povinnosti Poskytovatela sluzieb

2.1.1.Poskytovatel sluzieb prevadzkuje
aplikdciu Munch nepretrzite, s vynimkou
pravidelnej a nevyhnutnej udrzby, a
poskytuje Partnerovi nepretrzity pristup k
aplikacii Munch, s vynimkou obdobia




with continuous access to Munch, except
during periods of suspension.

2.1.2.The Service Provider will provide the
Partner with technical instructions on how
to use the Munch Service.

2.1.3.The Service Provider is obliged to
display the Packages uploaded by the
Partner on the Munch platform and to
continuously make available to the Users
data and information regarding the
Packages provided by the Partner.

2.1.4.The Service Provider collects
reservation orders placed in connection
with the Partner's Packages and forwards
them to the Partner. The Service Provider
shall be liable for damages resulting from an
order not processed by the Service Provider,
but the Parties agree that the Service
Provider shall not be obliged to compensate
the Partner for lost profits incurred by the
Partner in connection with an order not
processed by the Service Provider.

2.1.5.The Partner acknowledges and agrees
that the Service Provider is authorized to
enter into a Reservation Agreement with the
User on behalf of the Partner and in their
account.

2.1.6.The Service Provider is obliged to
accept the Reservation Fee from the User
on behalf of the Partner and transfer it to the
Partner in accordance with Article 3 of these
GTC.

2.1.7.The Service Provider may provide
offline marketing materials and tools to
Partners, including but not limited to
stickers, Munch bags, promotional
materials. The marketing materials and
tools mentioned in this clause are the
exclusive property of the Service Provider
and the fees for their use and display are
included in the contractual remuneration
according to Article 3 of these GTC. The
Partner is not entitled to change the
marketing materials and devices or use
them for any purpose other than that for
which they are provided in the Agreement. A

pozastavenia.

2.1.2.Poskytovatel sluzieb poskytne
Partnerovi technické pokyny na pouzivanie
Sluzby Munch.

2.1.3.Poskytovatel sluzieb je povinny
zobrazovat Baliky nahrané Partnerom na
platforme Munch a priebezne spristupriovat
Pouzivatelom uUdaje a informacie tykajlice
sa Balikov poskytnutych Partnerom.

2.1.4.Poskytovatel sluzieb zhromazduje
objednavky rezervacii zadané v suvislosti s
Balikmi Partnera a preposiela ich
Partnerovi. Poskytovatel sluzieb nesie
zodpovednost za Skodu spésobenu
nevybavenim objednavky, avSak Zmluvné
strany sa dohodli, Ze Poskytovatel sluzieb
nie je povinny nahradit Partnerovi usly zisk,
ktory Partnerovi vznikol v suvislosti
s nevybavenou objednavkou.

2.1.5.Partner berie na vedomie a suhlasi, Zze
Poskytovatel sluzieb je opravneny v jeho
mene ana jeho ucet uzatvorit
s Pouzivatelom Rezerva¢nu zmluvu.

2.1.6.Poskytovatel sluzieb je povinny v
mene Partnera prijat od Pouzivatela
Rezervacény poplatok a previest ho
Partneroviv sulade s ¢lankom 3 tychto VOP.

2.1.7.Poskytovatel sluzieb mbze Partnerom
poskytnut offline marketingové materialy a
nastroje, okrem iného nalepky, tasky
Munch, propagacné materialy.
Marketingové materialy a nastroje uvedené
v tomto bode su vyluénym vlastnictvom
Poskytovatela sluzieb a poplatky za ich
pouzitie a vystavenie su zahrnuté v zmluvne;j
odmene podla ¢lanku 3 tychto VOP. Partner
nie je opravneny marketingové materialy a
pomocky menit ani ich pouzivat na iny ucel,
nez na ktory su poskytnuté v Zmluve.
Zoznam marketingovych materialov je
uvedeny v prilohe 2.

2.1.8. Zmluvné strany suhlasia Zze
Poskytovatel sluzieb mobze poskytovat
Partnerovi online marketingové sluzby na
svojich vlastnych platformach




list of marketing materials is provided in
Appendix 2.

2.1.8.Parties agreed that the Service
Provider may provide online marketing
services to the Partner on its own marketing
communication platforms. In this context,
the Service Provider may, at its discretion,
decide to publish a post about the Partner's
affiliated business or shop in its Facebook
group and other social media. The Service
Provider is under no obligation to agree with
the Partner on the wording of such posts.

2.1.9.The Service Provider undertakes to
send marketing notifications to Users via
Munch promoting the Partner's products,
based on its business decisions. The
Service Provider is not obliged to agree with
the Partner on the wording of these
notifications.

2.1.10.As part of the Service, the Service
Provider agrees to provide the Partner with
the opportunity to create and publish on the
Munch platform several Packages of upto 4
different types as defined in clause 1.1 of
these GTC. The Parties stipulate that if the
Partner wishes to offer different Packages
to Users, it is a condition that these
Packages differ in their composition (e.g. by
product group or type of diet).

2.1.11.The Service Provider undertakes to
provide the Partner with telephone support
(on working days between 09:00 and 18:00)
and email or chat customer service with a
first response time of 48 hours on working
days in connection with the Service and the
marketing services described in clauses
2.1.7.-2.1.11. of the GTC.

2.1.12.The Service Provider may organize
and conduct promotional events aimed at
increasing traffic in connection with the
Partner's Packages, based on a separate
individual agreement between the Parties.
The Service Provider shall provide
discounts, refunds or other discounts
related to purchases on behalf of the
Partner in the form of coupons or publicly

marketingovej komunikacie. V  tejto
suvislosti méze Poskytovatel sluzieb podla
vlastného uvazenia rozhodnut o uverejneni
prispevku o pridruzenom podniku alebo
obchode Partnera vo svojej skupine na
Facebooku a inych socidalnych médiach.
Poskytovatel sluzieb nie je povinny
dohodnut sa s Partnerom na zneni takychto
prispevkov.

2.1.9.Poskytovatel sluzieb sa zavazuje
zasielat Pouzivatelom prostrednictvom
aplikacie Munch marketingové oznamenia
propagujuce produkty Partnera na zaklade
jeho obchodnych rozhodnuti. Poskytovatel
sluzieb nie je povinny dohodnut sa s
Partnerom na zneni tychto oznameni.

2.1.10.Poskytovatel sluzieb sa zavazuje, Ze
v ramci Sluzby poskytne Partnerovi moznost
vytvorit a zverejnit na platforme Munch
niekolko Balikov az do 4 r6znych typov, ako
je definované v bode 1.1 tychto VOP.
Zmluvné strany suhlasia, Ze ak chce Partner
ponukat Pouzivatelom rbézne Baliky, je
podmienkou, aby sa tieto Baliky liSili svojim
zlozenim (napr. podla skupiny produktov
alebo typu stravy).

2.1.11. Poskytovatel sluzieb sa zavazuje
poskytnut Partnerovi telefonicku podporu (v
pracovnych dnoch v ¢ase od 09:00 do
18:00) a e-mailovy alebo chatovy
zakaznicky servis s dobou prvej odozvy do
48 hodin v pracovnych dioch v suvislosti so
Sluzbou a marketingovymi  sluzbami
opisanymi v bodoch 2.1.7.-2.1.11. tychto
VOP.

2.1.12.Poskytovatel sluzieb mbze
organizovat a vykonavat propagacné
podujatia zamerané na zvysenie
navstevnosti v suvislosti s Balikmi Partnera
na zaklade osobitnej individualnej dohody
medzi Zmluvnymi stranami. Poskytovatel
sluzieb poskytuje zlavy, nahrady alebo iné
zlavy suvisiace s nakupmi v mene Partnera
vo forme kupdénov alebo verejne
organizovanych akcii  na podporu
objednavok.




organized promotions to encourage orders.

2.1.13.The Service Provider is entitled to
organize and hold individual promotional
events in connection with the Partner's
Packages at its own discretion and expense.
In this context, the Service Provider is
entitled, inter alia, to display the Partner's
Packages on Munch at a price lower than
the purchase price set by the Partner. The
difference between the original purchase
price and the discounted purchase price
shall be paid by the Service Provider to the
Partner by way of credit in accordance with
Section 3.

2.1.14.The Service Provider shall cooperate
with the Partner in relation to queries and
complaints received from Users in
accordance with Chapter 4.

2.1.15.The Service Provider is responsible
for the actions of its agents involved in the
performance of the Contract in accordance
with the relevant provisions of the
Commercial Code.

2.1.16.The Partner hereby authorises the
Service Provider to issue invoices under the
Agreement. The Service Provider as
authorised invoice issuer shall issue invoices
only in connection with the Packages reserved
by the Users using Munch. The Service
Provider shall issue electronic invoices with
the E - MUNCH serial number range.

2.1.17.Unless the parties agree otherwise, the
Service Provider is obliged to issue an
accounting document to the User.

2.2.Partner's rights and obligations

2.2.1.The partner must comply with all
applicable legal regulations, obtain the
necessary permits and fully comply with all
food safety requirements that apply to it.
The Partner must exercise due diligence in
the purchase, storage, preparation and
packaging of food in the Packages.

2.2.2.The Partner will endeavour to upload
and make available to Users on Munch food
products that have reached their expiration

2.1.13.Poskytovatel sluzieb je opravneny
organizovat a usporaduvat jednotlivé
propagacné podujatia v suvislosti s
Partnerskymi Balikmi podla vlastného
uvazenia a na vlastné naklady. V tejto
suvislosti je Poskytovatel sluzieb okrem
iného opravneny vystavovat Baliky Partnera
na portali Munch za cenu nizSiu, ako je
kipna cena stanovena Partnerom. Rozdiel
medzi pévodnou kipnou cenou a zlavnhenou
kdpnou cenou uhradi Poskytovatel sluzieb
Partnerovi formou dobropisu v sulade s
¢lankom 3.

2.1.14.Poskytovatel sluzieb spolupracuje s
Partnerom v suvislosti s otazkami a
staznostami prijatymi od Pouzivatelov v
sulade s ¢lankom 4.

2.1.15.Poskytovatel sluzieb zodpoveda za
konanie svojich zastupcov, ktori sa
podielaji na plneni Zmluvy, v sulade s
prislusnymi ustanoveniami Obchodného
zakonnika.

2.1.16.Partner tymto splnomociniuje
Poskytovatela sluzieb na vystavovanie
faktir vsulade s touto Zmluvou.
Poskytovatel sluzieb ako autorizovany
vystavovatel faktur bude vystavovat faktury
iba v suvislosti s Balikmi, ktoré boli
rezervované pomocou Munch. Poskytovatel
sluzieb bude vydavat elektronické faktury s
rozsahom sériovych Cisiel E - MUNCH.

2.1.17.V pripade, Ze sa strany nedohodnu
inak Poskytovatela sluzieb je povinny vydat
Pouzivatelovi u¢tovny doklad.

2.2. Prava a povinnosti Partnera

2.2.1.Partner musi dodrziavat vSetky platné
pravne predpisy, ziskat potrebné povolenia
a v plnej miere spliiat vSetky poziadavky na
bezpecnost potravin, ktoré sa na neho
vztahuju. Partner musi pri nakupe,
skladovani, priprave a baleni potravin v
Balikoch postupovat s nalezitou
starostlivostou.

2.2.2.Partner sa bude snazit nahrat a
spristupnit Pouzivatelom v aplikacii Munch




date or are approaching it and/or are
defective in appearance and are unlikely to
be sold. However, for the sake of clarity, the
Parties stipulate that Partner shall have the
sole right to decide the composition and
quantity of Packages uploaded to Munch
within the limits set forth in Section 1.1 of
the GTC.

2.2.3.Within 15 (fifteen) days after the
conclusion of the Agreement, the Partner
shall send the Service Provider the data
specified in Annex 3 of the Agreement. The
Partner is also obliged to provide the Service
Provider with all data and information that
must be displayed by Munch in accordance
with applicable law. The Partner is solely
responsible for the accuracy of all
information sent to the Service Provider and
displayed on Munch. Inthe event of changes
in the information provided, the Partner
shall immediately notify such changes via
its own Munch interface and, in the event of
a stockout, prevent Users from reserving the
Package in the Munch application.

2.2.4.The Partner is obliged to provide
sufficient capacity and staff with the
appropriate expertise to ensure the timely
processing of orders placed on Munch. The
Partner shall assemble the Package and
provide it to the User within the pickup time
specified in the Confirmation, promptly
upon the User's arrival at the pickup
location, and with the care and diligence
normally expected and consistent with the
standards of such service. The Parties agree
that the Partner is not obligated to conclude
Purchase Contract and provide the Package
to the User after the expiration of the pickup
time as specified in the Confirmation.

2.2.5.The Partner is fully responsible for the
activities of its employees and contractors
involved in the performance of the
Agreement.

2.2.6.The Partner shall not commit any act or
make any statement or reference that could
damage the reputation of the Service Provider.
Any breach of any obligation under this

potravinové vyrobky, ktoré dosiahli datum
spotreby alebo sa knemu blizia a/alebo
ktoré maju chybny vzhlad a pravdepodobne
sa nebudu predavat. Zmluvné strany vSak v
zaujme prehladnosti stanovuju, ze Partner
ma vyhradné pravo rozhodovat o zlozeni a
mnozZstve Balikov nahranych v aplikacii
Munch v ramci limitov stanovenych v bode
1.1 tychto VOP.

2.2.3.Do0 15 (patnastich) dni od uzavretia
Zmluvy Partner zaSle Poskytovatelovi
sluzieb udaje uvedené v prilohe 3 Zmluvy.
Partner je tiez povinny poskytnut
Poskytovatelovi sluzieb vSetky udaje a
informacie, ktoré musia byt zobrazené
v aplikacii Munch v sudlade s platnymi

pravnhymi  predpismi. Partner nesie
vyhradnd zodpovednost za spravnost
vSetkych informacii zaslanych

Poskytovatelovi sluzieb a zobrazenych v
aplikdcii Munch. V pripade zmien v
poskytnutych informaciach musi Partner
tieto zmeny bezodkladne  oznamit
prostrednictvom svojho vlastného
rozhrania v aplikacii Munch, a v pripade
vypredania zasob neumoznit Pouzivatelom
rezervaciu Balika v aplikacii Munch.

2.2.4.Partner je povinny poskytnut
dostatoéné kapacity a personal s
prislusnymi odbornymi znalostami na
zabezpecenie  vCasného spracovania
objednavok zadanych v aplikacii Munch.
Partner je povinny pripravit Balik a
poskytnit ho Pouzivatelovi v Case
vyzdvihnutia uvedenom v  Potvrdeni,
bezodkladne po prichode Pouzivatela na
miesto vyzdvihnutia, a to s bezne
oCakavanou starostlivostou a opatrnostou,
ktorda zodpovedd Standardom takejto
sluzby. Zmluvné strany sa dohodli, zZe
Partner nie je povinny uzatvorit Kupnu
zmluvu a poskytnut Balik Pouzivatelovi po
uplynuti ¢asu vyzdvihnutia uvedeného v
Potvrdeni.

2.2.5.Partner je plne zodpovedny za ¢innost
svojich zamestnancov a dodavatelov, ktori
sa podielaju na plneni Zmluvy.




paragraph shall be deemed a material breach
of the Agreement.

2.2.7.The Partner undertakes not to advertise
orally or in writing (including but not limited to
the distribution of leaflets) the purchase of
food products that are nearing their expiry
dates, have passed their minimum durability,
or have appearance defects in the Partner's
stores or any other service competing with the
Service when providing Packages to Users.
Any breach of the obligation under this
paragraph shall be deemed a material breach
of the Agreement. The Partner also undertakes
to refrain from any activity that would lead
to circumventing the Service Provider and
to reserving and selling Packages offered
through the intermediary directly to the
User.

2.2.8.The Partner undertakes that the
purchase price of the Package as stated on
Munch is at least 50% lower than the original
consumer price of the products contained in
the Package.The Partner undertakes to place
a sticker on the door/ window display
produced by the Service Provider in the
Partner's shops designated as collection
points so thatitis clearly visible to customers.

2.2.9.If the User notifies the Service Provider's
customer service of a food allergy, the Partner
shall, at the Service Provider's request, inform
the Service Provider of the composition of the
food contained in the Package.

2.2.10.The Partner agrees to offer Packages in
a way that the User has the opportunity to
familiarize themselves with the contents of
the Package at the moment of takeover and
the mandatory information on food products,
fruits, and vegetables before concluding the
Purchase Contract. In case of questions from
the User, the employee or representative of
the Partner informs the User about the
contents of the Package, composition, weight,
shelf life/quality preservation period and
storage conditions of the food at the place of
receipt of the Package.

2.2.6.Partner sa nesmie dopustit Ziadneho
konania ani poskytnut Ziadne vyhlasenie alebo
referenciu, ktoré by mohli poskodit dobré
meno Poskytovatela sluzieb. Akékolvek
porusSenie akejkolvek povinnosti podla tohto
odseku sa povaZzuje za podstatné porusenie
Zmluvy.

2.2.7.Partner sa zavazuje, Ze pri odovzdavani
Balikov Pouzivatelom nebude ustne ani
pisomne propagovat (vratane, ale nie vylucne,
distribucie letakov) nakup potravinovych
vyrobkov, ktoré sa blizia datumu spotreby, su
po uplynuti datumu minimalnej trvanlivosti
alebo maju chybny vzhlad, v predajniach
Partnera alebo akukolvek ind sluzbu
konkurujucu Sluzbe. Akékolvek porusenie
povinnosti podla tohto odseku sa povaZuje za
podstatné porusenie Zmluvy. Partner sa tiez
zavazuje zdrzat sa akejkolvek cinnosti, ktora
by viedla k obchadzaniu Poskytovatela
sluzieb a krezervacii a predaju Balikov
ponukanych prostrednictvom
sprostredkovatela priamo Pouzivatelovi.

2.2.8.Partner sa zavazuje, Ze kupna cena
Balika uvedena v aplikacii Munch je najmenej
0 50 % nizSia ako povodna spotrebitelska
cena vyrobkov obsiahnutych v Baliku.Partner
sa zavazuje umiestnit nalepku, ktoru vyrobil
Poskytovatel sluzieb, na dvere/vykladné
skrine svojich predajni uréenych ako vydajné
miesta tak, aby bola jasne viditelna pre
zakaznikov.

2.2.9.Ak PouZivatel oznami zakaznickemu
servisu Poskytovatela sluzieb alergiu na
potraviny, Partner na zZiadost Poskytovatela
sluzieb informuje Poskytovatela sluZzieb o
zloZeni potravin obsiahnutych v Baliku.

2.2.10.Partner sa zavazuje ponukat Baliky tak
aby Pouzivatel pri preberani balika mal
moznost oboznamit sa sobsahom Balika
a povinnymi udajmi na potravinach, ovoci
a zelenine pred uzatvorenim Kupnej zmluvy. V
pripade otdazok zo strany PouZivatela
zamestnanec alebo zastupca Partnera
informuje Pouzivatela o obsahu Balika,
zlozeni, hmotnosti, dobe trvanlivosti/dobe
uchovania kvality a podmienkach skladovania




2.2.11.The Partner is obliged to cooperate
with the Service Provider in connection with
questions and complaints received from
Users in accordance with Article 4 of these
GTC.

2.2.12.The Partner undertakes to send the
Service Provider the VAT number for the
Invoices to be issued in connection with the
sale of Packages in order to fulfil the
provisions of 2.1.17 of this Agreement. In case
there parties do not agree differentely the
Partner shall issue the Invoices specified in
clause 2.1.18 of this Agreement exclusively
through the Service Provider and shall not use
any other agent in this respect.

2.2.13.The Partner shall indemnify the Service
Provider against all claims, damages, costs
and other adverse consequences arising from
or in connection with a breach of the
Agreement and applicable law.

2.2.14.The Partner may offer food products
through Munch for reservation that have
passed their minimum durability date,
provided they are safe for Users. These
products must be clearly separated from
other foods, with the place of sale marked to
indicate they are past their minimum durability
date. Before concluding the Purchase
Contract the Partner must also provide Users
with a warning that the taste or nutritional
parameters of these food products may be
altered, along with information about the most
recent price reduction. Such products can be
offered for a maximum of 45 days after the
minimum durability date has passed. Foods
past their minimum durability must not be
offered for reservation through Munch if they
fall under the following categories: (i) new
foods authorized by the European
Commission and included in the Union list of
authorized novel foods, or used as an
ingredient in food, (ii) infant formula, follow-on
infant formula, processed cereal-based
foods, baby foods, foods for special medical
purposes, and foods intended as a total diet
replacement for weight control, (iii)
genetically modified foods, (iv) consumption

potraviny v mieste prevzatia Balika.

2.2.11.Partner je povinny spolupracovat s
Poskytovatelom sluzieb v sdvislosti s
otazkami a staznostami Pouzivatelov v sulade
s ¢lankom 4 tychto VOP.

2.2.12.Partner sa zavazuje zaslat
Poskytovatelovi sluzieb identifikacné cislo
DPH pre faktury, ktoré budud vystavené v
suvislosti s predajom Balikov, aby boli splnené
ustanovenia bodu 2.1.17 tejto Zmluvy. Pokial
sa strany nedohdonu inak, Partner je povinny
vystavovat Faktury uvedené v bode 2.1.18
tejto Zmluvy wyluéne prostrednictvom
Poskytovatela sluzieb a nesmie v tejto
suvislosti vyuzivat ziadneho iného zastupcu.

2.2.13.Partner  odsSkodni  Poskytovatela
sluzieb za vSetky naroky, Skody, naklady a iné
nepriaznivé dosledky vyplyvajlice z porusenia
Zmluvy a platnych pravnych predpisov alebo v
suvislosti s nimi.

2.2.14.Partner mbze ponukat cez Munch na
rezervaciu potravinové produkty, ktorym
uplynul datum minimalnej trvanlivosti, pokial
su bezpec€né pre Pouzivatelov. Tieto produkty
musia byt zretelne oddelené od ostatnych
potravin, pricom miesto predaja musi byt
oznacené informaciou, Ze tieto potraviny
prekrodili datum svojej minimalne;j
trvanlivosti. Pred uzatvorenim Kuipnej zmluvy
musi Partner Pouzivatelom tiez poskytnut
upozornenie, ze chutové alebo vyzivové
parametre tychto potravinovych produktov
mozu byt zmenené, spolu s informaciou o
poslednom znizeni ich ceny. Takéto produkty
mozu byt ponukané maximalne 45 dni od
uplynutia datumu ich minimalnej trvanlivosti.
Potravinové produkty, ktoré prekrocili svoj
minimalny datum trvanlivosti, nesmu byt cez
Munch rezervované, ak spadaji do
nasledujucich kategérii: (i) nové potraviny,
ktoré su povolené Eurépskou komisiou a
zaradené do unijného zoznamu povolenych
novych potravin Unie alebo pouZité ako zlozka
potravin, (ii) pociato¢nu doj¢ensku vyZivu,
naslednu dojéensku vyZivu, potraviny na baze
spracovanych obilnin, detské potraviny,
potraviny na Specidlne lekarske UucCely a




eggs of any bird species and canned meat, and
(v) foods with damaged or deformed
packaging. The Partner acknowledges sole
responsibility for the safety of food past its
minimum durability date.

2.215.If the Partner offers thermally
processed ready meals, they must be served
to Users no later than four hours after the
completion of their technological processing.
During this time, the temperature of dense
meals must not fall below 60°C, and liquid
meals must not fall below 65°C. Cold ready
meals (e.g., sandwiches, baguettes, salads)
must be served to Users no later than 12 hours
if they are kept at temperatures between 0°C
and 4°C or within 3 hours if they are kept at
temperatures between 5°C and 8°C.

2.2.16.VAT Rate: The Partner shall provide
Munch with accurate and up-to-date
information regarding the applicable VAT rate
for the sale of their Packages. The Partner
acknowledges that Munch is not responsible
for verifying the correctness of the VAT rate
provided by the Partner. Compliance with
applicable tax laws remains the sole
responsibility of the Partner. The Partner
agrees to cooperate with Munch and provide
any additional information or clarification
upon request to ensure compliance with VAT
regulations.

potraviny ur¢ené ako celkova nahrada stravy
na kontrolu hmotnosti, (iii) geneticky
modifikované potraviny, (iv) konzumné vajcia z
akéhokolvek vtaCieho druhu a masové
konzervy, a (v) potraviny s poSkodenym alebo
deformovanym obalom. Partner uznava, Ze je
vyluéne zodpovedny za bezpecénost potravin
po uplynuti datumu ich minimalnej
trvanlivosti.

2.2.15.Ak Partner ponuka tepelne spracované
hotové jedld, musia byt podavané
Pouzivatelom najneskér Styri hodiny po
ukon&eni ich technologického spracovania.
PocCas tohto Casu teplota hutnych pokrmov
nesmie klesnut pod 60°C a tekutych pokrmov
pod 65°C. Studené hotové jedla (napr.
sendvicCe, bagety, Salaty) musia byt podavané
Pouzivatelom najneskoér do 12 hodin, ak su
udrziavané pri teplotach od 0°C do 4°C, alebo
do 3 hodin, ak su udrziavané pri teplotach od
5°C do 8°C.

2.2.16.Sadzba DPH: Partner je povinny
poskytnit Munch presné a aktualne
informacie o prislusnej sadzbe DPH
uplathovanej na predaj svojich BaliCkov.
Partner berie na vedomie, Ze spolocnost
Munch nenesie zodpovednost za overovanie
spravnosti  poskytnutej sadzby  DPH.
DodrzZiavanie platnych danovych predpisov
zostava vylu¢nou zodpovednostou Partnera.
Partner sa zavazuje spolupracovat so
spoloc¢nostou Munch a na poziadanie
poskytnut akékolvek doplhujuce informacie
alebo vysvetlenia na zabezpecenie suladu s
predpismi o DPH.

3. REMUNERATION FOR SERVICES,
SETTLEMENT BETWEEN THE PARTIES

3. ODMENY ZA SLUZBY, VYROVNANIE MEDZI
STRANAMI

3.1.For the provision of the Service, the
Service Provider is entitled to a remuneration
of 30% + VAT from the Reservation Fee
("Remuneration”). The Remuneration is
calculated on the basis of the gross
Reservation Fees for Packages reserved
through the Service and paid by the User and
recorded in the Service Provider's system.

3.1.Za poskytnutie Sluzby ma Poskytovatel
narok na odmenu vo vySke 30 % + DPH z

Rezervacného poplatku ("Odmena").
Odmena sa vypocita na zaklade hrubych
Rezervacnych poplatkov za Baliky

rezervované prostrednictvom Sluzby a
zaplatenych Pouzivatelom a zaznamenanych
v systéme Poskytovatela sluzby.




3.2.The Service Provider undertakes to
transfer to the Partner the amount of the
Reservation Fees for the Packages collected
from the Users in the relevant period
according to clause 2.1.6, less the amount of
the Reward, within 10 working days after the
end of the relevant period. The Service
Provider shall be entitled to issue an invoice
for the Reward within 5 Business Days after
the end of the relevant period. For the
purposes of this Agreement, the relevant
period shall mean one calendar month. The
Service Provider undertakes to attach to the
invoice issued or make available on the
Partner's online store managementinterface a
detailed statement for the relevant month,
including the Packages reserved by Users,
identified by the Confirmation ID, and the
Reservation Fees for the Packages.

3.3.If any ex post adjustment payment is
required for a period, the Parties shall
communicate this requirement to each other
and, if necessary, make the corresponding
adjustment payments through payments for
the following period. The Partner may submit a
written complaint within 10 working days of
receipt of the invoice. The Partner must clearly
state the reasons for the invoice complaint
and attach any documents supporting the
invoice complaint, in particular, but not limited
to, copies of invoices issued by the Partner to
Users or a summary table listing all Packages
delivered by the Partner to Users and their
purchase price for the relevant period. The
Service Provider shall review the invoice claim
within 10 working days and decide on its
acceptance. If the Service Provider does not
accept the invoice claim, the Partner may take
legal action in court to recover its claim. The
Parties agree that the Service Provider shall
reimburse the Partner the amount of the
Reservation Fees for the Packages collected
from the Users in the relevant period pursuant
to clause 2.1.6 less the fees, to the extent not
disputed by the Partner. The Service Provider
shall not be obliged to investigate claims
against invoices received after the expiry of 10
working days from the receipt of the Service

3.2.Poskytovatel sluzieb sa zavazuje previest
Partnerovi sumu Rezervacnych poplatkov za
Baliky vybranu od Pouzivatelov v prisluSnom
obdobi podla bodu 2.1.6 zniZzend o sumu
Odmeny do 10 pracovnych dni po skon&eni
prislusSného obdobia. Poskytovatel sluzieb je
opravneny vystavit faktaru na Odmenu do 5
pracovnych dni po skonéeni prislusného
obdobia. Na ucely tejto Zmluvy sa prisluSnym
obdobim rozumie jeden kalendarny mesiac.
Poskytovatel sluzieb sa zavazuje k vystavenej
fakture prilozit alebo spristupnit na rozhrani
pre spravu internetového obchodu Partnera
podrobny vypis za prislusny mesiac, ktory
bude obsahovat  Baliky rezervované
Pouzivatelmi, ktoré budul identifikované ID
Potvrdeniami, a Rezervacné poplatky za
Baliky.

3.3.Ak sa 1za urcité obdobie vyzaduje
akakolvek dodatoCna uprava platby, Zmluvné
strany si tuto poziadavku navzajom oznamia a
v pripade potreby vykonaju prislusné Upravy
platby prostrednictvom platieb za
nasledujuce obdobie. Partner mbze podat
pisomnu staznost do 10 pracovnych dni od
dorucenia faktury. Partner musi jasne uviest
dbévody reklamacie faktury a pripojit vSetky
dokumenty potvrdzujuce reklamaciu faktury,
najma, ale nielen, kopie faktur vystavenych
Partnerom PouZivatelom alebo suhrnnu
tabulku so zoznamom vSetkych Balikov
dodanych Partnerom Pouzivatelom a ich
kipne ceny za prislusné obdobie.
Poskytovatel sluzieb preskiuma reklamaciu
faktury do 10 pracovnych dni a rozhodne o jej
prijati. Ak Poskytovatel sluzieb reklamaciu
faktury neakceptuje, Partner méze podat
zalobu na sud s cielom vymbct svoju
pohladavku. Zmluvné strany sa dohodli, ze
Poskytovatel sluzieb uhradi Partnerovi sumu
Rezervacnych poplatkov za Bali¢ky vybranych
od Pouzivatelov v prislusnom obdobi podla
bodu 2.1.6 zniZzenu o poplatky, a to v rozsahu,
ktory Partner nespochybnil. Poskytovatel
sluzieb nie je povinny skumat reklamacie
faktur, ktoré boli dorucené po uplynuti 10
pracovnych dni od dorudenia faktury
Poskytovatelom sluzieb.




Provider'sinvoice.

3.4.The Parties stipulate that the Service
Provider shall be entitled to set off the amount
of any claims for damages or compensation
arising from the User's complaints against the
Partner in accordance with Article 4 of these
GTC against the Reservation Fees for the
Packages collected from the Users in
accordance with Clause 2.1.6.

3.5.The Parties agree that the Service Provider
and the Partner shall settle the payments due
to each other to the maximum extent possible
by way of set-off. Payments that cannot be
settled by set-off shall be settled by the
Service Provider and the Partner by bank
transfer.

3.6.Based on the agreement of the Parties, the
Partner is obliged to pay the Service Provider a
membership fee (hereinafter referred to as the
"Membership Fee"). The amount of the
Membership Fee is the amount corresponding to
the Reservation Fees for the Packages reserved
through Munch in the month in question, but not
more than 12.99 EUR + VAT per month per shop
using the Service. For those partners with less
than 5 locations / food outlets in total, this
amount is 4.99 EUR + VAT per month per each
shop using the Service.

3.7.The Service Provider shall be entitled to
invoice the Member Fee within 5 business
days after the end of the relevant period, and
the Service Provider shall credit the Partner for
this amount as a first offset against the
Reservation Fees for the Packages collected.

3.8.The Service Provider is entitled to claim
from the Partner the reimbursement of the
face value of the Munch Coupon or a refund of
the Reservation Fee for the Package if the
Partner has not performed as it should have (in
accordance with the Agreement and as is
customary for such services) and as a result
the Service Provider issues a Munch Coupon
orrefunds the Reservation Fee for the Package
to the User. The Service Provider shall claim
the Munch Coupon and the refund of the
Reservation Fee for the Package from the

3.4.Zmluvné strany stanovuju, Ze
Poskytovatel sluzieb je opravneny zapocitat
vySku pripadnych narokov na nahradu Skody
alebo odskodnenie vyplyvajucich z reklamacii
Pouzivatela vocCi Partnerovi v sulade s
¢lankom 4 tychto VOP voci Rezervacnym
poplatkom za Baliky, ktoré boli od
Pouzivatelov prijaté v sulade s bodom 2.1.6.

3.5.Zmluvné strany sa dohodli, ze
Poskytovatel sluzieb a Partner si vzajomne
vyrovnaju splatné platby v maximalnej mozne;j
miere formou zapoctu. Platby, ktoré nie je
mozné vyrovnat zapoditanim, vyrovnaju
Poskytovatel sluzieb a Partner bankovym
prevodom.

3.6.Na zaklade dohody Zmluvnych stran je
Partner povinny platit Poskytovatelovi sluZieb
&lensky poplatok (dalej len "Clensky poplatok").
Vyska  Clenského poplatku je  suma
zodpovedajuca Rezervacnym poplatkom za
Baliky rezervované prostrednictvom aplikacie
Munch v prislusnom mesiaci, najviac vSak
12.99,- EUR + DPH mesacne za kazdu prevadzku
vyuzivajucu Sluzbu. Pre Partnerov s celkovym
poc¢tom menej ako 5 prevadzok/potravinarskych
predajni je tato suma 4.99,- EUR+ DPH za
mesiac za kazdu predajniu vyuzivajucu Sluzbu.

3.7.Poskytovatel sluzieb je opravneny
vyfakturovat Clensky poplatok do 5
pracovnych dni po skonceni prislusného
obdobia a Poskytovatel sluzieb tuto sumu
pripiSe Partnerovi ako prvy zapocdet z
vybranych Rezervacnych poplatkov za Baliky.

3.8.Poskytovatel sluzieb je opravneny Zziadat
od Partnera vratenie nominalnej hodnoty
Munch kupdénu alebo Rezervacného poplatku
za Balik, ak Partner nevykonal svoju ¢innost
tak, ako mal (v sulade so Zmluvou a ako je to
pri takychto sluzbach obvyklé), a v désledku
toho Poskytovatel sluzieb vyda Munch kupdn
alebo vrati Pouzivatelovi Rezervacny poplatok
za Balik. Poskytovatel sluzieb si uplatni narok
na Munch kupdén a vratenie Rezervac¢ného
poplatku za Balik u Partnera z titulu
odSkodnenia. Vo vSetkych pripadoch, ked' ma
Poskytovatel sluzieb v uUmysle poskytnut
Pouzivatelovi kompenzaciu prostrednictvom




Partner on account of damages. In all cases
where the Service Provider intends to provide
compensation to the User by means of a
Munch Coupon or a refund of the Reservation
Fee for the Package, the Service Provider shall
consult with the Partner. If the Partner fails to
respond to the Service Provider's request in
writing (including by email) within 3 working
days of the Service Provider's request, the
Service Provider shall be entitled to decide at
its sole discretion how the User's claim will be
handled.

3.9.The Service Provider is entitled to issue an
invoice for the fees and the Membership Fee
for the relevant month, in which case the
Service Provider must indicate on the invoice
the individual claims and the exact amount of
the relevant amount.

3.10.In the event of late payment, either Party
shall be obliged to pay the other Party interest
on late payment and all costs incurred in the
recovery of the claim in accordance with
Section 369 par. 2 of Act No. 513/1991 Coll.,
the Commercial Code (hereinafter referred to
as the "Commercial Code"). Pursuant to the
provisions of Article 1 par. 2 of Government
Regulation No 21/2013 Coll.,, as amended
with effect from 1 January 2015, the amount of
interest on arrears equals to the base interest
rate of the European Central Bank valid on the
first day of default, increased by nine
percentage points; this rate of default interest
applies throughout the entire period of default.

Munch kupénu alebo vratenia Rezervacného
kupénu za Balik, Poskytovatel sluzieb tuto
skuto€nost konzultuje s Partnerom. Ak
Partner na Ziadost Poskytovatela sluzieb
pisomne (vratane e-mailu) neodpovie do 3
pracovnych dni od vyzvy Poskytovatela
sluzieb, Poskytovatel sluzieb je opravneny
podla vlastného uvazenia rozhodnut o
spOsobe vybavenia reklamacie Pouzivatela.

3.9.Poskytovatel sluzieb je opravneny vystavit
faktiru na poplatky a Clensky poplatok za
prislusny mesiac, pricom v takom pripade
musi Poskytovatel sluzieb na fakture uviest
jednotlivé naroky a presnu vysku prislusnej
sumy.

3.10.V pripade omeskania s platbou je
ktorakolvek zo Zmluvnych stran povinna
zaplatit druhej zmluvnej strane udroky z
omeskania a vSetky naklady spojené s
vymahanim pohladavky v sulade s § 369 ods. 2
zakona ¢. 513/1991 Zb. Obchodny zakonnik
(dalej len "Obchodny zakonnik"). Podla
ustanovenia § 1 ods. 2 nariadenia vlady ¢.
21/2013 Z. z. v zneni u¢innom od 1. januara
2015 vySka urokov z omeskania sa rovna
zakladnej urokovej sadzbe Eurépskej centralnej
banky platnej k prvému driu omeskania zvySenej
o devat percentualnych bodov; takto urCena
sadzba urokov z omeskania plati pocas celej
doby omeskania.

4. HANDLING OF COMPLAINTS

4. VYBAVOVANIE STAZNOSTIi

4.1.The Parties agree that the term
"Complaint” means any complaints,
comments, inquiries (hereinafter referred to
as "Complaint") received from the User,
whether related to the content or quality of
the Package or the use of the Munch Service,
including but not limited to:

e the content, quality, composition and
Reservation Fee for the Packages,

e contact details of the Partner at the

4.1.Zmluvné strany sa dohodli, ze pod
pojmom "staznost" sa rozumeju akékolvek
staznosti, pripomienky, otazky prijaté od
Pouzivatela, ¢i uz sa tykaju obsahu alebo
kvality Balika alebo pouzivania Sluzby
Munch (dalej len "Staznost"), vratane, ale
nie obmedzené na:

e obsah, kvalitu, zloZenie a Rezervacny
poplatok za Balik,

e kontaktné udaje Partnera na vydajnom




pick-up point specified by the Partner
and delivery of Packages to Users,

e available information about Munch or
lack thereof, the use of Munch,

e questions or problems regarding
reservations placed on the Munch
portal.

4.2.The Parties agree to cooperate fully with
each other in dealing with Complaints and to
deal with them in accordance with Annex 4
of the GTC.

4.3.The Parties provide that Users address
Complaints to the Service Provider, using
any of the contact details set out in the
General Terms and Conditions for Users.

4.4.The Parties agree that if the Partner is
found liable in connection with the
Complaint, the Partner shall be responsible
for all legal consequences associated with
the Complaint and shall indemnify the
Service Provider in this regard.

mieste uréenom Partnerom a dorucenie
Balikov Pouzivatelom,

e dostupné informacie o spolonosti
Munch alebo ich nedostatok, pouZzivanie
aplikacie Munch,

e otazky alebo problémy tykajuce sa
rezervacii zadanych na portali Munch.

4.2.Zmluvné strany sa dohodli, ze budu
navzajom plne spolupracovat pri rieseni
Staznostia buduichrieSit v sulade s prilohou

4 tychto VOP.

4.3.Zmluvné  strany ustanovuju, Ze
Pouzivatelia adresuju staznosti
Poskytovatelovi sluzieb, a to

prostrednictvom akychkolvek kontaktnych
Udajov  uvedenych vo VSeobecnych
obchodnych podmienkach pre
Pouzivatelov.

4.4.Zmluvné strany sa dohodli, Zze ak sa zisti,
Ze Partner je zodpovedny v suvislosti so
Staznostou, Partner je zodpovedny za vSetky
pravne dbsledky spojené so Staznostou a v
tejto suvislosti odSkodni Poskytovatela
sluzieb.

5. LIABILITY FOR THIRD PARTY CLAIMS

5. ZODPOVEDNOST ZA NAROKY TRETICH STRAN

5.1.The Partner shall be liable for all third-
party claims arising from the Partner's breach
of the Agreement, including but not limited to:

e the inaccuracy, incorrectness and
incompleteness of the data and information
provided by the Partner on Munch or
provided to Users,

e the contractual composition, content and
quality of the Packages,

e the performance of the Reservation
Agreements and the Purchase Agreements
and the conduct of employees employed in
the performance thereof,

e claims in relation to the minimum discount
set outin clause 2.2.8 of these GTC.

5.2.The Service Provider shall be liable for all

5.1.Partner je zodpovedny za vSetky naroky
tretich stran vyplyvajuce z porusenia Zmluvy
zo strany Partnera, okrem iného za:

e nepresnost, nespravnost a neuplnost idajov
ainformacii, ktoré Partner poskytol v
aplikacii Munch alebo Pouzivatelom,

e zmluvné zlozZenie, obsah a kvalitu Balikov,

e plnenie Rezervaénych zmliv a Kupnych
zmliv a sprévanie zamestnancov pri ich
plneni,

e naroky v suvislosti s minimalnou zlavou
stanovenou v bode 2.2.8 tychto VOP.

5.2.Poskytovatel sluzieb je zodpovedny za
vSetky naroky tretich stran vyplyvajice z
porusenia Zmluvy zo strany Poskytovatela




third party claims arising from the Service
Provider's breach of the Agreement, including
but not limited to:

e incomplete or inaccurate display of data
and information duly provided by the
Partner through Munch,

e running the Munch service and making it
available to users,

e forwarding the orders placed by Users on
the Munch platform, collecting and
forwarding the Reservation Fees for the
Packages to the Partner in accordance with
the provisions of this Agreement,

e in connection with any claims arising out of
the handling of Complaints that are not set
out in this Agreement.

sluzieb, okrem iného za:

e neuplné alebo nepresné zobrazenie udajov
a informacii, ktoré Partner riadne poskytol
prostrednictvom aplikacie Munch,

e prevadzkovanie sluzby Munch a jej
dostupnost pre Pouzivatelov,

e postupovanie objednavok zadanych
Pouzivatelmi na platforme  Munch,
vyberanie a platenie Rezervacnych

poplatkov za Baliky Partnerovi v sulade s
ustanoveniami tejto Zmluvy,

e v suvislosti s akymikolvek narokmi
vyplyvajucimi z vybavovania Staznosti,
ktoré nie su uvedené v tejto Zmluve.

6. INTELLECTUAL PROPERTY RIGHTS

6. PRAVA DUSEVNEHO VLASTNICTVA

6.1.The Partner authorizes the Service
Provider to use the Partner's name, trade
name, logo and trademark in the Munch App,
on the Munch website and in other
marketing materials at the Partner's own
expense for the purpose of fulfilling the
Agreement. The Partner warrants that the
use of its name, trade name, logo or
trademark in accordance with this provision
does not infringe the intellectual property
rights of third parties. If the Partner's logo or
trademark appears in a particular location in
a manner that, in the Partner's opinion, is
detrimental to the name it represents, the
Service Provider shall immediately take
steps to remove the Partner's logo or
trademark from that location upon prior
notice from the Partner.

6.2.The Partner is entitled to display the
Service Provider's logo on its own website
for the duration of the Agreement in a form
that does not harm the legitimate interest of
the Service Provider. The Partner is entitled
to use the name, trade name, logo or
trademark of the Service Provider in its own
materials. If the Service Provider's logo or

6.1.Partner opravnuje Poskytovatela sluzieb
pouzivat jeho meno, obchodny nazov, logo a
ochrannd znamku v aplikacii Munch, na
webovej stranke Munch a v inych
marketingovych materidloch na naklady
Partnera za uc¢elom plnenia Zmluvy. Partner
zaruCuje, ze pouzitie jeho nazvu,
obchodného mena, loga alebo ochrannej
znamky v sulade s tymto ustanovenim
neporusuje prava duSevného vlastnictva
tretich stran. Ak sa logo alebo ochranna
znamka Partnera objavi na uréitom mieste
sp6sobom, ktory podla nazoru Partnera
poskodzuje nézov, ktory reprezentuje,
Poskytovatel sluzieb bezodkladne po
predchadzajucom upozorneni Partnera
podnikne kroky na odstranenie loga alebo
ochrannej znamky Partnera z tohto miesta.

6.2.Partner je opravneny umiestnit logo
Poskytovatela sluzieb na svojej vlastnej
webovej stranke pocas trvania Zmluvy vo
forme, ktord neposkodzuje opravnené
zaujmy Poskytovatela sluzieb. Partner je
opravneny pouzivat nazov, obchodné meno,
logo alebo ochrannu zndmku Poskytovatela
sluzieb vo svojich vlastnych materidloch. Ak




trademark appears on the Site in a manner
that, in the opinion of the Service Provider, is
detrimental to the Service Provider's brand,
the Partner shall promptly cause the Service
Provider's logo or trademark to be removed
from the Site.

sa logo alebo ochrannd znamka
Poskytovatela sluzieb objavi na stranke
spbsobom, ktory podla nazoru
Poskytovatela sluzieb poskodzuje znacku
Poskytovatela sluzieb, Partner bezodkladne
zabezpedi odstranenie loga alebo ochrannej
znamky Poskytovatela sluzieb zo stranky.

SCOPE, MODIFICATION, TERMINATION,

SUSPENSION OF THE CONTRACT

7.ROZSAH, ZMENA, UKONCENIE, POZASTAVENIE
ZMLUVY

7.1.The Agreement shall become valid and
effective on the date of the Partner's consent
to the conclusion of the Agreement in the
manner set out in the Introductory Provisions
(C) of these GTC and shall remain in force
indefinitely.

7.2.The Agreement may be terminated by
mutual agreement, by notice of termination or
by withdrawal with immediate effect as
provided in this Article 7.

7.3.The Service Provider reserves the right to
modify these General Terms and Conditions
(GTC) at any time. All Partners will be notified
of any changes to the GTC, including the
effective date, through updates on Munch or
via email notification. If a Partner continues to
use the Service after the effective date of any
GTC changes, such usage will be considered
acceptance of the revised GTC by the Partner.
Should the Partner disagree with the GTC
changes, they have the option to terminate the
Agreement in accordance with Section 7.5 of
the GTC.

7.4.Either Party may unilaterally change the
notification addresses set out in this
Agreement, including the names of the
persons to be notified, by giving written notice
to the other Party.

7.5.Either Party may terminate the Agreement
by giving 15 days' written notice without giving
any reason. In the event of a proper
termination, the Agreement shall terminate on
the fifteenth day after receipt of the notice
sent. A notice under this paragraph shall be
deemed to have been served on the fifth

7.1.Zmluva nadobuda platnost a ucinnost
dnom udelenia suhlasu Partnera s uzavretim
Zmluvy spbdsobom uvedenym v udvodnych
ustanoveniach pism. (C) tychto VOP a zostava
v platnosti na dobu neurcitu.

7.2.Zmluva mbéze byt ukonCena vzajomnou
dohodou, vypovedou alebo odstipenim s
okamzitou platnostou, ako je uvedené v tomto
¢lanku 7.

7.3.Poskytovatel sluzby si vyhradzuje pravo
kedykolvek upravit tieto VOP. VSetci Partneri
budu informovani o akychkolvek zmenach
VOP, vratane datumu ucinnosti,
prostrednictvom aktualizacii v aplikacii Munch
alebo emailovej notifikacie. Ak Partner bude
pokraCovat v pouzivani Sluzby po datume
ucinnosti akychkolvek zmien VOP, takéto
pouzivanie bude povazované za akceptaciu
revidovanych VOP zo strany Partnera. Ak by
Partner nesuhlasil so zmenami VOP, ma
moznost ukon¢it Zmluvu v sudlade s ¢lankom
7.5VOP.

7.4 Ktorakolvek zo Zmluvnych stran moze
jednostranne zmenit adresy na oznamovanie
uvedené v tejto Zmluve vratane mien osbéb,
ktorym sa ma oznamovat, a to pisomnym
oznamenim druhej Zmluvnej strane.

7.5.Ktorakolvek zo Zmluvnych stran mobze
vypovedat tuto Zmluvu s 15-dnovou
vypovednou lehotou bez uvedenia dévodu. V
pripade riadneho vypovedania sa Zmluva
ukonéi patnastym dinom po doruceni zaslanegj
vypovede. Vypoved podla tohto odseku sa
povaZzuje za doru¢enu na piaty pracovny den
po druhom neldspesSnom pokuse o dorucenie,




working day after the second unsuccessful
attempt at service, even if service was
unsuccessful. The termination of the Agreement
will not affect the Partner’s obligation to pay the
Membership Fee, Remuneration or any
expenses incurred prior to the termination.

7.6.Either Party shall be entitled to withdraw
from the Agreement in writing with immediate
effect in the event of a serious breach of the
Agreement by the other Party. In the event of
withdrawal from the Agreement, the Agreement
shall terminate on the date of delivery of the
written notice.

7.6.1.The Parties agree that the following
breaches of obligations under the
Agreement, shall be deemed serious in
particular:

7.6.1.1.the Partner's delay in payment
and failure to meet its payment
obligations within the relevant time limit
specified in the written request of the
Service Provider;

7.6.1.2.providing false, inaccurate or
incomplete data or information to be
provided by the Partner under the
Agreement;

7.6.1.3.damage to the reputation of the
Service Provider by the Partner;

7.6.1.4.the fact that the Partner has been
declared bankrupt oris in liquidation;

7.6.1.5.breach of the obligation set outin
clause 2.2.6 of the GTC;

7.6.1.6.breach of the obligation set outin
clause 2.2.7 of the GTC;

7.6.1.7.the Service Provider's delay in
payment and failure to meet the payment
obligation within a reasonable time
specified in the Partner's written request;

7.6.1.8.if the Service Provider fails to
provide the Service in accordance with
the provisions of this Agreement and fails
to remedy the situation within a
reasonable period of time specified in the

ato ajv pripade, ze dorucenie bolo nelspesné.
UkonCenie Zmluvy nebude mat vplyv na
povinnost Partnera zaplatit Clensky poplatok,
Odmenu alebo akékolvek naklady, ktoré vznikli
pred ukonéenim Zmluvy.

7.6.Kazda zo Zmluvnych stran je opravnena
pisomne odstupit od Zmluvy s okamzitou
platnostou v pripade zavazného porusenia
Zmluvy druhou Zmluvnou stranou. V pripade
odstupenia od Zmluvy, Zmluva zanika drom
dorucenia pisomného odstupenia.

7.6.1.Strany suhlasia, Ze najma nasledujuce
porusenia povinnosti vyplyvajucich zo
Zmluvy sa budu povazovat za zavazné:

7.6.1.1.omesSkanie Partnera s platbou a
nesplnenie jeho platobnych povinnosti v
prislusnej lehote uvedenej v pisomnej
Ziadosti Poskytovatela sluzieb;

7.6.1.2.poskytnutie nepravdivych,
nepresnych alebo neuplnych udajov
alebo informacii, ktoré ma Partner
poskytnut podla tejto Zmluvy;

7.6.1.3.poskodenie dobrého mena
Poskytovatela sluzieb zo strany Partnera;

7.6.1.4.skutocénost, Zze na Partnera bol
vyhlaseny konkurz alebo je v likvidacii;

7.6.1.5.porusenie povinnosti stanovenej
v bode 2.2.6 tychto VOP;

7.6.1.6.porusenie povinnosti uvedenej v
bode 2.2.7 tychto VOP;

7.6.1.7.omesSkanie Poskytovatela sluzieb
s platbou a nesplnenie platobnej
povinnosti v primeranej lehote uvedenej v
pisomnej ziadosti Partnera;

7.6.1.8.ak Poskytovatel sluzieb
neposkytuje Sluzbu podla ustanoveni
tejto Zmluvy a nezjednd nédpravu v
primeranej lehote uvedenej v pisomnej
Ziadosti Partnera;

7.6.1.9.ak bol na Poskytovatela sluzieb
vyhlaseny konkurz alebo je v likvidacii;

7.6.2.Po ukonceni Zmluvy Poskytovatel
sluzieb ukoné&i poskytovanie Sluzby v den




Partner's written request;

7.6.1.9.if the Service Provider has been
declared bankrupt or is in liquidation;

7.6.2.Upon termination of the Agreement,
the Service Provider shall cease providing
the Service on the date of termination of the
Agreement or on a date mutually agreed by
the parties and remove the Partner from the
Munch Service.

7.6.3.In the event of termination of the
Agreement, the Parties shall return to the
other Party or remove all marketing
materials and resources received and
provided to the other Party as directed by the
other Party, and shall remove the other
Party's logo and all references to the other
Party from their websites, business and
marketing materials.

7.7.The Service Provider may, at its sole
discretion, suspend the provision of the
Service to the Partner in the following cases
set out in this Article 7.6 (or 7.6.1 et seq.).
During the period of suspension, the
Agreement shall remain in force, but the
Service Provider shall not be obliged to
perform its obligations under the Agreement.
During the period of suspension, Users will not
be able to contact the Partner via Munch.

7.7.1.The Service Provider may suspend the
Service should the Agreement be subject to
an emergency termination.

7.7.2.The Service Provider may suspend the
provision of the Service if it receives an
unusually high number of Complaints about
the Partner's activities compared to the
average of other Partners using the Munch
Services. An unusually high number of
Complaints compared to the average is
considered to be:

. if Users place 10-20 reservations for
Packages through Munch during the
reference month and more than 10% of
the orders are complained about (a
Complaint is filed relating to them), or

. if Users place more than 20

ukon&enia Zmluvy alebo v den, na ktorom sa
Strany vzajomne dohodnd, a odstrani
Partnera zo sluzby Munch.

7.6.3.V pripade ukoncéenia Zmluvy Zmluvné
strany vratia druhej Zmluvnej strane alebo
odstrania vSetky marketingové materidly a
zdroje, ktoré dostali a poskytli druhej
Zmluvnej strane podla pokynov druhej
Zmluvnej strany, a odstrania logo druhe;j
Zmluvnej strany a vSetky odkazy na druhu
Zmluvnu stranu zo svojich webovych
stranok, obchodnych a marketingovych
materialov.

7.7 Poskytovatel  sluzieb mdze podla
vlastného uvazenia pozastavit poskytovanie
Sluzby Partnerovi v nasledujucich pripadoch
uvedenych v tomto ¢lanku 7.6 (alebo 7.6.1 a
nasledujucich). PoCas obdobia pozastavenia
zostava Zmluva v platnosti, Poskytovatel
sluzieb vSak nie je povinny plnit svoje zavazky
vyplyvajuce zo Zmluvy. PocCas obdobia
pozastavenia nebudd mbct Pouzivatelia
kontaktovat Partnera prostrednictvom
aplikacie Munch.

7.7.1.Poskytovatel sluzby mbze pozastavit
poskytovanie Sluzby, ak sa Zmluva stane
predmetom mimoriadneho ukoncenia.

7.7.2.Poskytovatel sluzby mbze pozastavit
poskytovanie Sluzby, ak dostane neobvykle
vysoky pocet Staznosti na ¢innost Partnera
v porovnani s priemerom ostatnych
Partnerov vyuzivajucich Sluzby Munch. Za
neobvykle vysoky pocCet Staznosti v
porovnani s priemerom sa povazuje:

. ak Pouzivatelia zadaju 10 az 20
rezervacii Balikov prostrednictvom
aplikdcie Munch pocas referenéného
mesiaca a viac ako 10 % objednavok je
predmetom reklamacie (Staznost je
podana v sUvislosti s tymito
objednavkami), alebo

. ak Pouzivatelia v referenénom mesiaci
zadaju viac ako 20 rezervacii Balikov v
aplikacii Munch a viac ako 2 % z nich su
reklamované (siu na ne podané




reservations for Packages on Munch in
the reference month and more than 2%
are complained about (complaints are
filed relating to them).

7.7.3.The Service Provider may suspend the
provision of the Service if the Partner is
demonstrably unable to fulfil its obligations
under the Agreement.

7.7.4.The Service Provider shall promptly
inform the Partner in writing of the
suspension and the reason for the
suspension.

7.8.During the period of suspension, the
Service Provider is not entitled to a pro-rata
portion of the Reward or Membership Fee.

7.9.The maximum suspension period is 6
months. If the Parties fail to agree on the terms
of continuation of the Services before the
expiry of this maximum period, either Party
shall be entitled to terminate the Agreementin
accordance with the provisions of this Clause
7.

7.10.The Service Provider shall inform the
Partner in writing (including by email) of the
termination of the suspension at least 10 days
prior to the resumption of the Partner's activity
on Munch. After suspension, all provisions of
the Agreement shall apply mutatis mutandis.

7.11.In the event of suspension, the Partner
shall not be entitled to any form of
compensation, including lost profits of the
Partner. In the event that the Service Provider
suspends the provision of the Service in
breach of the Agreement and in contravention
of the provisions set out in clause 7.6, the
Service Provider shall compensate the Partner
for any demonstrable loss incurred by the
Partner in connection with the suspension, but
the amount of compensation shall not exceed
10% of the average amount of the fee due to
the Partner for the 3 months preceding the
suspension.

Staznosti).

7.7.3.Poskytovatel sluzieb mbze pozastavit
poskytovanie Sluzby, ak Partner
preukazatelne nie je schopny plnit svoje
povinnosti vyplyvajice zo Zmluvy.

7.7.4.Poskytovatel sluzieb bezodkladne
pisomne informuje Partnera o pozastaveni a
dbévode pozastavenia.

7.8.Potas obdobia pozastavenia nema
Poskytovatel sluzieb narok na pomernu cCast
Odmeny alebo Clenského poplatku.

7.9.Maximalna doba pozastavenia je 6
mesiacov. Ak sa Zmluvné strany nedohodnu
na podmienkach pokraCovania poskytovania
Sluzieb pred uplynutim tohto maximalneho
obdobia, ktorakolvek zo Zmluvnych stran je
opravnena ukongit Zmluvu v suidlade s
ustanoveniami tohto ¢lanku 7.

7.10.Poskytovatel sluzieb pisomne informuje
Partnera (aj e-mailom) o ukoncéeni
pozastavenia najmenej 10 dni pred obnovenim
¢innosti Partnera na portali Munch. Po
ukonceni pozastavenia sa vSetky ustanovenia
Zmluvy uplatfuju primerane.

7.11.V pripade pozastavenia nema Partner
narok na Ziadnu formu nahrady Skody vratane
nahrady uslého zisku. V pripade, ak
Poskytovatel sluzieb pozastavi poskytovanie
Sluzby v rozpore so Zmluvou a v rozpore s
ustanoveniami uvedenymi v bode 7.6,
Poskytovatel sluzby nahradi Partnerovi
akukolvek preukazatelnd Skodu, ktora
Partnerovi vznikla v suvislosti s pozastavenim,
avSak maximalne do vysky 10 % priemerne;j
vySky poplatkov zaplatenych Partnerovi za 3
mesiace predchadzajuce pozastaveniu.

8. FORCE MAJEURE

8. VYSSIA MOC




8.1.For the purposes of this Article, force
majeure shall mean any event beyond the
control of the Party concerned arising from a
cause beyond its control which prevents the
performance of the Agreement, including,
but not limited to: the enactment or
amendment of relevant regulations or
administrative acts, labour dispute, strike
except a strike or work stoppage by the
Party's employees, lockout, civil unrest,
war, war operation, invasion, riot, hostility or
military act, sabotage, natural disaster (e.g.,
a. earthquake, flood, storm, etc.), epidemic,
pandemic, contamination, explosion,
terrorism, unforeseeable malfunction or
interruption of the supply of energies
(hereinafter the “Force majeure”).

8.2.Neither Party shall be liable for non-
performance, defective performance or
delay in performance of its obligations under
the Agreement if caused by Force majeure.
In the event of Force majeure, the Party
concerned shall immediately inform the
other Party in writing. In this notification, it
shall state the exact cause of the Force
majeure and its likely impact on the
performance of the Agreement.

8.3.For the duration of the Force Majeure
event, the Parties shall not be liable for any
delay in performance or non-performance of
their obligations to the extent that such
delay or non-performance is caused by the
Force Majeure event.

8.1.Na ucdely tohto ¢lanku sa pod pojmom
vyS8Sia moc rozumie akakolvek udalost,
ktora prislusnd Zmluvna strana nemoéze
ovplyvnit a ktora vznikla mimo jej kontroly a
ktora brani plneniu Zmluvy, vratane, ale
nielen: prijatie alebo zmena prislusnych
pravnych predpisov alebo spravnych aktov,
pracovny spor, Strajk svynimkou Strajku
alebo prerusenia prace zamestnancami
Zmluvnej  strany, vyluka, obcianske
nepokoje, vojna, vojnova operacia, invazia,
vzbura, nepriatelsky alebo vojensky akt,
sabotaz, prirodna katastrofa (napr.
zemetrasenie, povoden, vichrica a pod.),
epidémia, pandémia, kontaminacia,
explézia, terorizmus, nepredvidatelna
porucha alebo prerusenie dodavky energii
(dalej len ,,VySSia moc*).

8.2.Ziadna zo Zmluvnych stran nie je
zodpovedna za neplnenie, chybné plnenie
alebo omesSkanie s plnenim svojich
povinnosti podla Zmluvy, ak je sp6sobené
Vys§Sou mocou. V pripade VysSSej moci
dotknuta Zmluvna strana bezodkladne
pisomne informuje druht Zmluvnu stranu. V
tomto oznameni uvedie presnu pri¢inu
VysSej moci a jej pravdepodobny vplyv na
plnenie Zmluvy.

8.3.Pocas trvania udalosti VySSej moci
Zmluvné strany nenesu zodpovednost za
akékolvek omesSkanie s plnenim alebo
neplnenim svojich povinnosti v rozsahu, v
akom je takéto omesSkanie alebo neplnenie
spOsobené udalostou VySSej moci.

9. DATA PROTECTION

9. OCHRANA UDAJOV

9.1.For the purpose of providing the Service,
the Parties shall transfer personal data (the
"Data") to each other (collectively, the
"Data Transfer"). The Parties agree to
comply with applicable law and the
provisions of this Article at all times during
the Data Transfer.

9.2.The Parties generally stipulate that, in
accordance with Article 4(7) of Regulation
(EU) 2016/679 on the protection of natural

9.1.Na ucely poskytovania Sluzby si
Zmluvné strany navzajom odovzdavaju
(dalej spolo¢ne len ,Prenos udajov")
osobné tdaje (dalej len ,Udaje"). Zmluvné
strany sa dohodli, Ze po¢as Prenosu udajov
budui vzdy dodrzZiavat platné pravne predpisy
a ustanovenia tohto ¢lanku.

9.2.Zmluvné strany vSeobecne stanovuiju, Zze
v stilade s &lankom 4 ods. 7 nariadenia (EU)
2016/679 o ochrane fyzickych os6b pri




persons with regard to the processing of
personal data and on the free movement of
such data and repealing Regulation (EC) No
95/46/EC ("GDPR"), the Parties shall be
considered (independent) controllers in
connection with the performance of this
Agreement. The Parties stipulate that in the
event that the User sends a Complaint
pursuant to Article 4 of the GTC directly to a
Party that does not provide the relevant
service that is the subject of the Complaint,
that Party shall be obliged to forward the
Complaint to the other Party in accordance
with Annex 4 of the GTC and in such case
shall act as the data processor of the other
Party in accordance with Article 4 (8) of the
GDPR. The Parties stipulate that, as data
controllers, they assume full responsibility
for their own data processing and the
Service Provider shall not be liable for the
lawfulness of the processing of the Data
transmitted to the Partner and/or
transmitted to the Service Provider by the
Partner within the scope of the processing
relationship.

9.3.The Parties agree that they will only
transfer to each other Data that is necessary
for the performance of and in connection
with the Agreement and for which they have
an appropriate legal basis. The Partner
undertakes not to disclose the Data
transmitted to it to third parties and not to
use it for other purposes (e.g. advertising,
direct contact with Users).

9.4.The Parties shall ensure the security of
the Data and shall put in place appropriate
technical and organisational measures to
ensure such security.

9.5.The Parties undertake to inform the
persons concerned of the processing
activities they carry out. Each Party shall be
responsible for informing data subjects of
the processing activities it carries out. The
Parties agree that the Service Provider shall
not be obliged to inform the User of the
processing carried out by the Partner.

9.6.The Parties stipulate that the contact

spracuvani osobnych udajov a o volnom
pohybe takychto udajov, ktorym sa zruSuje
nariadenie (ES) ¢. 95/46/ES (dalej len
"GDPR"), sa Zmluvné strany v suvislosti s
plnenim tejto Zmluvy povazuju za
(nezavislych) prevadzkovatelov. Zmluvné
strany stanovuju, Ze v pripade, ak Pouzivatel
zaSle Staznost podla ¢lanku 4 VOP priamo
Zmluvnej strane, ktord neposkytuje
prislusnu sluzbu, ktord je predmetom
Staznosti, je tdto Zmluvna strana povinna
postupit Staznost druhej Zmluvnej strane v
sulade s prilohou €. 4 tychto VOP a v takom
pripade bude vystupovat ako
sprostredkovatel udajov druhej Zmluvnej
strany v sulade s ¢lankom 4 ods. 8 GDPR.
Zmluvné strany stanovuju, ze ako
prevadzkovatelia Udajov preberaju plnu
zodpovednost za vlastné spracuvanie
Udajov a Poskytovatel sluZieb nezodpoveda
za zakonnost spracuvania Udajov
odovzdanych Partnerovi a/alebo
odovzdanych Poskytovatelovi  sluzieb
Partnerom v ramci vztahu spracuvania.

9.3.Zmluvné strany sa dohodli, ze si budu
navzdjom odovzdavat len Udaje, ktoré su
potrebné na plnenie Zmluvy a v suvislosti s
Aou a ktoré spracuvaju na prisluSnom
pravnom zaklade. Partner sa zavazuje, Ze
Udaje, ktoré mu boli odovzdané, neposkytne
tretim osobam a nepouzije ich na iné ucely
(napr. reklama, priamy kontakt s
Pouzivatelmi).

9.4.Zmluvné strany zabezpedia bezpecnost
Udajov a zavedlu vhodné technické a
organizacné opatrenia na zabezpecenie
takejto bezpecnosti.

9.5.Zmluvné strany sa zavazuju informovat
dotknuté osoby o0 spracovatelskych
¢innostiach, ktoré vykonavaju. Kazda
Zmluvnd strana je zodpovedna za
informovanie dotknutych os6b 0
spracovatelskych ¢innostiach, ktoré
vykondva. Zmluvné strany sa dohodli, ze
Poskytovatel sluzieb nie je povinny
informovat Pouzivatela o spracuvani
vykondvanom Partnerom.




details of the natural persons authorised to
represent the other Party and to
communicate with the other Party shall be
processed by the natural persons specified
in the Agreement for the purposes of
performance of the Agreement, exercise of
rights and obligations under the Agreement
and communication between the Parties.
Each Party undertakes to inform the data
subjects without delay of the processing of
the data by the other Party in accordance
with the data processing information notice
in Annex 5 to the GTC. The obligation to
remedy the consequences of failure to
provide such information shall be borne
solely by the Party in default. The Party in
default shall indemnify the other Party
against all claims, damages, costs and other
adverse consequences arising out of or in
connection with the defaulting Party's failure
to provide the information.

9.6.Zmluvné strany stanovuju, ze kontaktné
Udaje  fyzickych  o0sbb  opravnenych
zastupovat druhd Zmluvnd stranu a
komunikovat s druhou Zmluvnou stranou
budu spracuvat fyzické osoby uvedené v
Zmluve na ucely plnenia Zmluvy, vykonu
prav a povinnosti vyplyvajucich zo Zmluvy a
komunikacie medzi Zmluvnymi stranami.
Kazdd Zmluvnad strana sa zavazuje
bezodkladne informovat dotknuté osoby o
spracuvani udajov  druhou Zmluvnou
stranou v sulade s oznamenim o spracuvani
Udajov uvedenom v prilohe 5 tychto VOP.
Povinnost odstranit nasledky neposkytnutia
takychto informacii nesie vylucne Zmluvna
strana, ktora je vomeskani. Zmluvna strana,
ktora je v omeskani, odskodni druhu
Zmluvnd stranu za vSetky naroky, Skody,
naklady a iné nepriaznivé dosledky
vyplyvajuce z neposkytnutia informacii
Zmluvnou stranou, ktora je v omeskani,
alebo v suvislosti s nim.

10. TRADE SECRETS

10. OBCHODNE TAJOMSTVA

10.1.The Parties shall treat the contents of
this Agreement and any other information
that comes to their attention in the course
of the performance of the Agreement as
confidential and as trade secrets.

10.2.A trade secret is a confidential fact,
information, solution, other data, including
conclusions that can be drawn from the
data and the compilation thereof, relating
to the economic activity of a party, whichis
not generally known or not readily available
to persons carrying on the economic
activity and which therefore has a
monetary value, and the secrecy of which
is conditional on the conduct of the holder
of the secret as would normally be
expected in the circumstances. Trade
secrets include, in particular, intellectual
property, other know-how, policies,
information technology access control and
physical access data (usernames and
passwords), business or operating
procedures and methods, plans and

10.1.Zmluvné strany povazuju obsah tejto
Zmluvy a vSetky ostatné informacie, o ktorych
sa dozvedia v priebehu plnenia Zmluvy, za
dbéverné a za obchodné tajomstvo.

10.2.0bchodné tajomstvo je dbéverna
skuto¢nost, informacia, rieSenie, iny Uudaj
vratane zaverov, ktoré mozno vyvodit z udajov a
ich suhrnu, suvisiaci s hospodarskou ¢innostou
Strany, ktory nie je vSeobecne znamy alebo nie
je lahko dostupny osobam vykonavajucim
hospodarsku ¢innost, a ktory ma preto pefnaznu
hodnotu, a ktorého utajenie je podmienené
spravanim drzitela tajomstva, ktoré by sa za
danych okolnosti dalo ocCakavat. Obchodné
tajomstvo zahffia najma duSevné vlastnictvo,
iné know-how, postupy, riadenie pristupu k
informacnym  technoldgiam a fyzickeé
pristupové udaje (pouzivatelské mena a hesld),
obchodné alebo prevadzkové postupy a
metdédy, plany a Specifikacie, iny softvér a
databazy a iné duSevné vytvory, napady a
postupy. Text Zmluvy alebo akakolvek jeho ¢ast




specifications, other software and
databases, and other intellectual
creations, ideas and pipelines. The text of
the contract or any part thereof shall be
considered a trade secret.

10.3.Trade secrets are subject to the
provisions of the Commercial Code, in
particular Sections 17, 20 and 51 and the
Parties are obliged to protect and keep
trade secrets confidential.

10.4.A trade secret violation is the
unauthorized acquisition, use, disclosure,
communication or disclosure of a trade
secret. The Parties shall refrain from any
infrinnagement of trade secrets, in
particular any unauthorised disclosure,
use or communication of trade secrets to
third parties or by using them for their own
benefit. In the event of a breach of trade
secrets, the Contracting Party shall be fully
liable under the Commercial Code and
shall be criminally liable under Act No
300/2005 Coll., the Criminal Code. The
obligation of confidentiality of the Parties
shall continue after the termination of the
Agreement.

10.5.The Parties shall be bound by the
obligation of confidentiality under this
Article for a period of 5 years from the
termination of the Agreement.

sa povaZzuje za obchodné tajomstvo.

10.3.Na obchodné tajomstvo sa vztahuju
ustanovenia Obchodného zakonnika, najma §
17,20 a 51 aZmluvné strany su povinné chranit
a zachovavat mlcanlivost o obchodnom
tajomstve.

10.4.Porusenie obchodného tajomstva
predstavuje neoprdvnené ziskanie, pouzitie,
zverejnenie, oznamenie alebo prezradenie
obchodného tajomstva. Zmluvné strany sa
zdrzia akéhokolvek porusenia obchodného
tajomstva, najma akéhokolvek neopravneného
spristupnenia, pouzitia alebo o0znamenia
obchodného tajomstva tretim stranam alebo
jeho vyuzivania vo svoj prospech. V pripade
porusenia obchodného tajomstva nesie
Zmluvna strana plnd zodpovednost podla
Obchodného zakonnika a trestnopravnu
zodpovednost podla zakona ¢. 300/2005 Z. z.
Trestny zakon. Povinnost mlcanlivosti
Zmluvnych stran trva aj po ukon&eni Zmluvy.

10.5.Zmluvné strany su viazané povinnostou
mléanlivosti podla tohto ¢lanku po dobu 5
rokov od ukoncéenia Zmluvy.

11. NOTICES

11. OZNAMENIA

11.1.AlU legally relevant notices required by
this Agreement shall be in writing and shall
be sent by registered mail or a recognized
courier service (e.g. Federal Express, UPS,
DHL, etc.) to:

11.1.1.in the case of a Partner:

delivery address: the registered office
address described above.

e-mail: e-mail address registered at
munch.eco.

11.1.2.in the case of the Service

11.1.VSetky pravne relevantné oznamenia
vyzadované touto Zmluvou musia mat
pisomnd formu a musia byt zaslané
doporu¢enou poStou alebo uznavanou
kuriérskou sluzbou (napr. Federal Express,
UPS, DHL atd.) na adresu:

11.1.1.v pripade Partnera:

adresa na dorucovanie: adresa sidla
uvedena vysSie.

e-mail: e-mailova adresaregistrovana na
munch.eco.




Provider:

delivery address: 1051
Budapest, Hercegprimas utca
18.

Info@munch.sk

11.2.The Parties shall also be entitled to
deliver notices and information covered by
this Agreement to the other Party by e-mail
where the Agreement expressly permits.

11.3.The document shall be deemed to
have been delivered on the date of delivery
indicated on the delivery receipt issued by
the postal or courier service. The document
shall be deemed to have been served on the
fifth working day after the second
unsuccessful attempt at service, even if
service was unsuccessful. An e-mail shall
be deemed to have been delivered on the
date and time of sending, unless proof of a
different date of delivery is provided.

11.4.If either Party wishes to change its
address or notification details, it shall give
the other Party at least five (5) calendar
days' notice of such change.

11.1.2.v pripade Poskytovatela sluzieb:

adresa na dorucovanie:1051 Budapest,
Hercegprimas utca 18.

Info@munch.sk

11.2.Zmluvné strany su tieZz opravnené
doruCovat  druhej Zmluvnej  strane
oznamenia a informacie, na ktoré sa
vztahuje tato Zmluva, e-mailom, ak to
Zmluva vyslovne umoznuje.

11.3.Dokument sa povazuje za doruceny v
den dorucenia uvedeny na potvrdeni o
doruCeni vydanom posStovou alebo
kuriérskou sluzbou. Dokument sa povazuje
za doruceny piaty pracovny den po druhom
neuspesnom pokuse o dorucenie, a to aj v
pripade, Ze dorucenie bolo nelspesné. E-
mail sa povazuje za doruceny v den a ¢as
odoslania, pokial nie je predlozeny dékaz o
inom datume dorucenia.

11.4.Ak si niektora zo Zmluvnych stran zela
zmenit svoju adresu alebo udaje na
oznamovanie, oznami takuto zmenu druhej
Zmluvnej strane najmenej pat (5)
kalendarnych dnivopred.

12. LIMITATION OF LIABILITY

12. OBMEDZENIE ZODPOVEDNOSTI

12.1.Unless otherwise specified in the GTC, the
maximum aggregate liability of the Service
Provider under or in connection with the
Agreement or relating to the provision of the
Service shall not exceed an amount equal to
the total Remuneration paid by the Partner
for the quarter preceding the occurrence of
the damage.

12.2.The Service Provider shall not be liable to the
Partner for any indirect or consequential
damages, including but not limited to
damages for lost profits or non-material
damage.

12.1.Pokial nie je vtychto VOP ustanovené inak,
maximalna sthrnna zodpovednost
Poskytovatela sluzieb na zaklade Zmluvy, v
suvislosti so Zmluvou, alebo v suvislosti s
poskytovanim Sluzby nesmie presiahnut
sumu rovnajucu sa celkovej Odmene
zaplatene;j Partnerom za Stvrtrok
predchadzajucivzniku Skody.

12.2. Poskytovatelsluzieb nezodpoveda Partnerovi
za Ziadne nepriame alebo nasledné Skody,
vratane, ale nie vyluéne, za usly zisk alebo
nemateridlnu Skodu.

13. FINAL PROVISIONS

13. ZAVERECNE USTANOVENIA

13.1.The Parties shall cooperate in the

13.1.Zmluvné strany budu pri plneni Zmluvy




performance of the Agreement and shall
keep each other informed of all relevant
circumstances concerning the Agreement.

13.2.The Service Provider is entitled to
transfer the rights and obligations set out in
the Agreement to a third party belonging to
the same group of companies or outlets as
the Service Provider without the prior
consent of the Partner, provided that the
successor Service Provider enteringinto the
Agreement agrees in writing in advance to
perform its obligations under the
Agreement. The Service Provider is also
entitled to assign its rights and obligations
under the Agreement to a third party without
the prior written consent of the Partner,
provided that the successor Service
Provider entering into the Agreement agrees
in writing in advance to perform its
obligations under the Agreement.

13.3.The content of the legal relationship
with the successor will be the same as in
the Agreement. The Service Provider is
obliged to inform the Partner in writing of
any change in its person within 15 days of
such change.

13.4.If any provision of this Agreement is
found to be invalid or unenforceable, the
other provisions of this Agreement shall not
be affected. The Parties agree to replace
any provision found to be invalid or
unenforceable with a valid and enforceable
provision thatis as close in economic effect
as possible to the provision being replaced
and the intention of the Parties as
expressed in the original provision.

13.5.The parties undertake to settle any
disputes in the first instance amicably. In
the event of failure to do so, the Parties
agree to submit the dispute to the ordinary
courts of competent jurisdiction and venue
in accordance with the Code of Civil
Procedure.

13.6.The Parties have entered into this
Agreement under Slovak law and its
provisions shall be interpreted and

spolupracovat a budud sa navzajom
informovat o vSetkych relevantnych
okolnostiach tykajucich sa Zmluvy.

13.2.Poskytovatel sluzieb je opravneny
previest prava a povinnosti stanovené v
Zmluve na tretiu osobu, ktora patri do tej
istej skupiny spoloénosti alebo prevadzok
ako Poskytovatel sluzieb, bez
predchadzajuceho suhlasu Partnera, ak
nastupnicky Poskytovatel sluzieb, ktory
vstupuje do Zmluvy, vopred pisomne
suhlasi s plnenim svojich povinnosti podla
Zmluvy. Poskytovatel sluzieb je tiez
opravneny postupit svoje prava a povinnosti
vyplyvajuce zo Zmluvy na tretiu osobu bez
predchadzajuceho pisomného suhlasu
Partnera za predpokladu, Ze nastupnicky
Poskytovatel sluzieb vstupujuci do Zmluvy
vopred pisomne suhlasi s plnenim svojich
povinnosti vyplyvajucich zo Zmluvy.

13.3.0bsah pravneho vztahu s nastupcom
bude rovnaky ako v Zmluve. Poskytovatel
sluzieb je povinny pisomne informovat
Partnera o kazdej zmene v jeho osobe do 15
dni od takejto zmeny.

13.4.Ak sa niektoré ustanovenie tejto
Zmluvy povazuje za neplatné alebo
nevymahatelné, ostatné ustanovenia tejto
Zmluvy tym nie suU dotknuté. Strany sa

dohodli, ze nahradia akékolvek
ustanovenie, ktoré sa povazuje za neplatné
alebo nevykonatelné, platnym a

vykonatelnym ustanovenim, ktoré sa svojim
ekonomickym ucinkom €o najviac priblizuje
nahradzanému ustanoveniu a zameru stran
vyjadrenému v pévodnom ustanoveni.

13.5.Zmluvné strany sa zavazuju riesit
vSetky spory v prvom stupni zmierom. V
pripade, Ze sa to nepodari, Zmluvné strany
sa dohodli, ze spor predlozia na rozhodnutie
vSeobecnym  sudom s prislusnou
pravomocou a miestom konania v sulade
s Civilnym sporovym poriadkom.

13.6.Zmluvné strany uzavreli tuto
Zmluvu podla slovenského prava a jej
ustanovenia sa vykladaju a uplatiuju v




applied in accordance with Slovak law.

13.7.In matters not covered by this
Agreement, the Parties shall conclude a
separate agreement if necessary, otherwise
the relevant provisions of the Civil Code
shall apply.

sulade so slovenskym pravom.

13.7.Vo veciach, ktoré nie su upravené
touto Zmluvou, uzavrd Zmluvné strany v
pripade potreby osobitnu dohodu, inak sa
uplatriuju prislusné ustanovenia
Obchodného zakonnika.

Attachments

Prilohy

Annex 1 - General Terms and Conditions for Users
Annex 2 - List of marketing materials

Annex 3 - List of data to be provided by the Partner
Annex 4 - Complaints Policy

Annex 5 - Privacy Policy

Priloha 1 - VSeobecné obchodné podmienky pre
Pouzivatelov

Priloha 2 - Zoznam marketingovych materialov
Priloha 3 - Zoznam udajov, ktoré ma poskytnut Partner
Priloha 4 - Zasady podavania staznosti

Priloha 5 - Zasady ochrany osobnych udajov

Annex 1 - General Terms and Conditions for
Users

Priloha 1 - VSeobecné obchodné podmienky pre
Pouzivatelov

The current Terms and Conditions are available on
the website www.munch.eco The current GTC are
available at the relevant link
https://munch.eco/sk/terms-and-conditions-and-
privacy-policy/ at www.munch.eco

Aktualne obchodné podmienky su k dispozicii na
webovej stranke www.munch.eco Aktualne VOP
siu k dispozicii na prislusnhom odkaze
https://munch.eco/sk/terms-and-conditions-and-

privacy-policy/ alebo na stranke www.munch.eco

Annex 2 - List of marketing materials

Priloha 2 - Zoznam marketingovych materialov

Social networking interface, sending notifications
and e-mails regarding the Partner at intervals set by
the Service Provider. Display in the application.

Rozhranie socialnej siete, zasielanie oznameni a e-
mailov tykajucich sa Partnera v intervaloch
stanovenych Poskytovatelom sluzieb. Zobrazenie v
aplikacii.

Annex 3 - List of data to be provided by the Partner

Priloha 3 - Zoznam udajov, ktoré ma poskytnut
Partner

Data provided by each Partner, for each business
for which the Partner uses the Services

. Name and phone number of the regional
manager, e-mail address - if available.

. Email address (for registration to create and
use the interface and for communication).

. Telephone number of the company

. Name and telephone number of the
store manager

Udaje poskytnuté kazdym Partnerom pre kazdy
obchod, pre ktory Partner vyuziva Sluzby
« Meno a telefénne Cislo regionalneho
manazéra, e-mailova adresa - ak je k
dispozicii.
. E-mailova adresa (pre registraciu na
vytvorenie a pouZzivanie rozhrania a pre
komunikaciu).

« Telefénne Cislo spoloCnosti



https://munch.eco/sk/terms-and-conditions-and-privacy-policy/
https://munch.eco/sk/terms-and-conditions-and-privacy-policy/
https://munch.eco/sk/terms-and-conditions-and-privacy-policy/
https://munch.eco/sk/terms-and-conditions-and-privacy-policy/

Information to be provided for each
Package:

. Package name Se.g. pastry, fruitand
vegetables, mix

. Contents of the package (approximate range
of products that can be roughly contained in
the package)

« Minimum normal retail package price (full
price)

. Selling price of the package, including the

applicable VAT rate as set out in Article
2.1.17 of these GTC.

Data are provided daily (Monday to Sunday):
. Package order timeframe (starting at 00:00)

. Timeframe for Package pickup

Automatic number of Packages (how many the
store can accept each day).

. Meno a telefénne Cislo veduceho
predajne

Informacie, ktoré sa maju poskytnut pre

kazdy Balik:

- Nazov balenia (napr. pecivo, ovocie a
zelenina, zmes

« Obsah balenia (priblizny rozsah vyrobkov,
ktoré mdzu byt priblizne obsiahnuté v
baleni)

« Minimalna beZzna maloobchodna cena balika
(plna cena)

. Predajna cena balika, vratane prislusnej
sadzby DPH podla ¢lanku 2.1.17 tychto VOP.

Udaje sa poskytuji denne (od pondelka do
nedele):

. Casovy ramec na objednanie Balika (od
00:00)

. Casovy ramec na vyzdvihnutie Balika

Automaticky pocet Balikov (kolko Balikov mbze
obchod prijat kazdy den).

Annex 4 - Complaint Policy

Priloha 4 - Zasady podavania staznosti

Complaints are handled by the Service Provider's
customer service.

This document sets out the procedures used by
the Service Provider to resolve User complaints.
Itincludes responsibility for the Partner's service
delivery process, including product and service
Complaints and Service.

Users may submit Complaints by chatbo tor
email. The Service Provider's customer service
will, if necessary, contact the Partner and
provide it with all necessary information
regarding the Users, including the subject of the
Complaint, the date of its submission and the
order ID. The Service Provider's Customer
Service will handle all submitted Complaints as
quickly as possible and inform the User of the
outcome of the case.

The Service Provider shall not be liable for
inaccurate, incomplete or incorrect information
contained in complaints and shall comply with
applicable laws and regulations in all cases.

see complaints matrix below

Reklamacie vybavuje zakaznicky servis
Poskytovatela sluzieb.

Tento dokument stanovuje postupy, ktoré
Poskytovatel sluzieb pouziva na rieSenie

staznosti Pouzivatelov. Zahffiia zodpovednost za
proces poskytovania sluzieb Partnerom, vratane
reklamacii produktov a sluzieb Partnera a
poskytovania Sluzby.

Pouzivatelia m6Zzu podavat staznosti chatbotom
alebo e-mailom. Zakaznicky servis
Poskytovatela sluzieb v pripade potreby
kontaktuje Partnera a poskytne mu vSetky
potrebné informacie tykajuce sa Pouzivatelov
vratane predmetu Staznosti, datumu jej podania
a ID objednavky. Zakaznicky servis Poskytovatela
sluzieb vybavi vSetky podané Staznosti ¢o
najrychlejSie a informuje Pouzivatela o vysledku
pripadu.

Poskytovatel sluzieb nenesie zodpovednost za
nepresné, neldplné alebo nespravne informacie
uvedené v Staznostiach a vo vSetkych pripadoch
dodrZiava platné zakony a predpisy.




pozri niZSie uvedenu maticu staznosti

Annex 5 - Privacy Policy Priloha 5 - Zasady ochrany osobnych tudajov
Available on the munch.eco website under K dispozicii na webovej stranke munch.eco v Casti
"Privacy Policy" or at the following link: "Zasady ochrany osobnych udajov" alebo na

https://munch.hu/privacy-policy/Terms And | tomto odkaze:

Conditions — Munch.eco Terms And Conditions — Munch.eco.

Typ Dalsie vysvetlenie Predchadzanie Metéda kompenzacie

staznosti staznosti staznostiam

Pouzivatel je pri V pripade predvidatelnej

prichode do zmeny otvaracich hodin
Otvaracie |partnerského informujte zakaznicky Objednat vratenie penazi.
hodiny * obchodu servis Poskytovatela

informovany, Ze si sluzieb alebo PouZivatela

nemoze vyzdvihnut prostrednictvom

Balik z dévodu kontaktnych udajov

zmeny otvaracich zékaznika dostupnych na

hodin. platforme Munch.

Pocas vybavovania
objednavky sa
PouZivatel'stretnes |V pripade nedostatku zasob

Problém tym, Ze zasoby informuijte zakaznicky servis Objednat vratenie penazi
so Partnera nie su Poskytovatela sluzieb alebo
zasobami | dostato&né na predaj | Pouzivatela
* Balika, o mé4 za prostrednictvom
nasledok, ze kontaktnich udajov
objednavka nie je zékaznika dostupnych na
vybavena. platforme.

Hodnota Balika je

v o Ponuknite PouZivatelovi vyber
nizSia ako minimalna

o Z moznosti:
; hodnota, ktora je
Problém s .y ~ .
mnosstvo | SUCtom pdvodnych 1. poskytnit PouZivatelovi
m ** predajnych cien produkty zodpovedajtice
produktov zahrnutych cenovému rozdielu.

do Balika.

2. Zakaznicky servis
Poskytovatela sluzieb
vyda Pouzivatelovi kupoén
Munch zodpovedajuci
cenovému rozdielu, ktory
sa odpodita od celkovej
hodnoty Balikov Partnera
(alebo sa zapocita ako
kompenzécia v sulade so



https://munch.hu/privacy-policy/
https://munch.eco/terms-and-conditions/#elementor-toc__heading-anchor-0
https://munch.eco/terms-and-conditions/#elementor-toc__heading-anchor-0
https://munch.eco/terms-and-conditions/#elementor-toc__heading-anchor-0

Zmluvou).

Problém s

kvalitou
*%

Balik obsahoval
vyrobky, ktoré
prekroCili datum
spotreby a nie su
vhodné na ludsku
spotrebu.

Ponuknite Pouzivatelovi vyber z
nasledujicich moZnosti:

1.

poskytnut Pouzivatelovi
nahradné vyrobky
zodpovedajuce hodnote
problematického vyrobku.

zakaznicky servis Poskytovatela
sluzieb vyda Pouzivatelovi
kupén Munch zodpovedajuci
hodnote chybného vyrobku,
ktory sa odpocita od celkovej
hodnoty Partnerskych balikov
(alebo sa zapocita ako nahrada
Skody v sulade so zmluvou).

3. vratenie penazi za objednavku

*V pripade opakovaného poruSovania si Poskytovatel sluzieb vyhradzuje pravo uctovat Partnerovi 20 % z ceny Balicka ako kompenzaciu

Uzivatelovi

**V\/ pripade, Ze Partner nereaguje na e-mailovu alebo telefonickd komunikaciu po dobu 3 pracovnych dni, zakaznicka podpora Munch
vyda Uzivatelovi Kupdn v hodnote zodpovedajtcej vadnému Produktu, ktory sa odpocita od celkovej hodnoty Bali¢kov Partnera (resp.
bude ako ndhrada Skody zapocitany v stulade so Zmluvou).

**\/ pripade neaktivity na Platforme Munch po dobu 45 dni bude profil Partnera z Platformy Munch odstraneny. Na obnovenie profilu musi
Partner kontaktovat Munch.

Compensation method

he/she cannot
collect the Package
due to a change in
opening hours.

service provider or
inform the User via

customer contact details
available on the Munch
platform.

Type of Further explanation | Prevention of Complaints
complaint | of the Complaint
Opening The User is on In the event of a Order arefund
hours arrival at the foreseeable change in
Partner Shop opening hours, inform the
informed that customer service of the




Order a refund

The During the order In case of stock shortages,
problem fulfillment, the User | inform the service provider's
with stocks | encounters that the customer service or inform
o Partner's stock is the user
not sufficient to §ell via the customer contact
the Pac‘kage, which details available on the
results in the order platform.
not being
completed.
The The value of the ) Offer the User a choice of the
problem Package is less than following options:
with the the minimum value, 1. provide the User with
quantity ** | which is the sum of products corresponding to the
thg original selling price difference
prices of t.he . 2. the Service Provider's
products included in . .
the Package. customer service will issue the User
a Munch coupon corresponding to
the price difference, which will be
deducted from the total value of the
Partner's Packages (or will be set off
as compensation in accordance with
the Agreement).
Quality The package | - Offer the User a choice of the
problem** | contained expired following options:
products unfit for

human consumption
in the Package.

1. provide the User with replacement
products corresponding to the value of
the problematic product.

2.the Service Provider's customer
service will issue the User a Munch
coupon corresponding to the value of
the defective product which will be
deducted from the total value of the
Partner's Packages (or will be set off as
compensation for damages in
accordance with the Agreement).

3. order refund

* In the event of repeated breaches, the Service Provider reserves the right to charge the Partner 20% of the Package
price as compensation to the User

** In the event that the Partner fails to respond to email or telephone communication for 3 working days, Munch

Customer Support will issue the User with a Voucher of the value of the defective Product, which will be deducted from
the total value of the Partner's Packages (or set off against the total value of the Partner's Packages as compensation in
accordance with the Contract).

** In the event of inactivity on the Munch Platform for a period of 45 days, the Partner's profile will be removed from the
Munch Platform. Partner must contact Munch to have the profile reinstated.







