CONTRACT DE MEDIERE ONLINE
Valabil pana la 5 iunie 2025.

Incheiat intre:

Enitatea juridica care doreste sa

utilizeze serviciul Bonapp.eco SRL. Aceste
companii care utilizeaza platforma
BonApp by Munch accepta acest contract
(denumit in continuare

“Partener”)

Pe de alta parte: BONAPP.ECO S.R.L.

Adresa: Orhideea Towers, Soseaua
Orhideelor 15A, etaj 13, camera 13.05,
Sector 6, Bucuresti

Cod de identificare fiscala: 44043836

Numar de inmatriculare: J40/6055/2021

Reprezentata de ZIVKOVIC LUKA RENE
TOMISLAV

(denumit in continuare “Furnizor de servicii”)

(Partenerul si Prestatorul vor fi denumitiin

mod colectiv “Partile”)

ONLINE MEDIATION CONTRACT
Effective until June 52025

Concluded by and between:

The legal entity wishing to use BonApp eco’s
SRL’s service. These

companies who are using the BonApp by
Munch platform accepts this contract

(hereinafter referred to as “Partner”)

On the other hand: Bonapp.eco S.R.L.

Address: Orhideea Towers, 15A Soseaua
Orhideelor, 13th floor, Room
13.05, Sector 6, Bucharest, Romania.

Tax number: 44043836

Company registration number:
J40/6055/2021

Represented by ZIVKOVIC LUKA RENE
TOMISLAV
(hereinafter referred to as the

“Service Provider”)

(the “Partner” and the

“Service Provider” together referred to as the
“Parties”),




La data si locul stabilite mai jos, au agreat
dupa cum urmeaza:

PREAMBUL

A. Furmzprul de servicii detine si
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de produse cu termen de expirare iminent.
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vanzare utilizatorilor la pret
redus.

on the date and at the place set out
below, agreed as follows.

PREMABLE

A. The Service Provider owns and operates

MUnc ng glﬁtb?énanBt%nA\ngsyte bonapp.eco

and th roug he mobile application

BonApp by Munch(collectlvely referred to as
“BonApp by Munch”). This platform
facilitates direct transactions between its
contractual partners and

consumers (hereinafter referred to as
“Users”), allowing them to

place orders and enter into sales contracts
(“Sales Contract”) with the

partners listed on BonApp by Munch. The
primary goal of BonApp by Munch Service is
to reduce food waste by selling products with
an imminent expiration

date.

B. The Partner declares that they wish to use
the Service to list their

Broducts with a near expiration date on
onApp by Munch, offering them to
users at a discounted price.
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C. In plus fata de notiunile definite
in cuprinsul acestui Contract, urmatorii
termeni vor fi definiti astfel:

BonApp by Munch este denumirea
comerciala

a Bonapp.eco SRL, persoana juridica de
nationalitate romana, avand sediul

social in Roménia, Orhideea Towers, Soseaua
Orhideelor 15A, etaj 13, camera

13.05, Sector 6, Bucuresti, Romania,
inregistrata in Registrul Comertului sub

nr. J40/6055/2021, CUI 44043836. in scopul
prezentului Contract, prin

notiunea BonApp by Munch vor fiintelese
referiri la Bonapp.eco SRL,

la website-ul bonapp.eco.ro si la aplicatia
mobile BonApp by Munch.

Serviciului BonApp by Munch sau Serviciul
—ansamblul activitatilor si operatiunilor prin
care BonApp by

Munch faciliteaza accesul Utilizatorilor la
ofertele de Produse oferite de

Parteneri, prin intermediul unei platforme
digitale. Aceasta platforma este

conceputa pentru a oferi solutii de reducere a
risipei, in special alimentare

prin conectarea Utilizatorilor cu Partenerii
care ofera Produse alimentare la

preturi reduse. Platforma functioneaza ca un
serviciu al societatii

informationale, oferind posibilitati variate de
comanda si achizitie, cum ar

fi comanda siridicarea directa de la Parteneri.

Produs: reprezinta
orice Bun sau articol alimentar care este

BonApp by Munch (also referred to as
“Service

Provider“) is the trade name of Bonapp.eco
SRL, a Romanian legal

entity with its registered office in Orhideea
Towers, 15A Soseaua Orhideelor, 13th floor,
Room 13.05, Sector

6, Bucharest, Romania,

registered at Trade Registry under the no.
J40/6055/2021, CUI 44043836. For

the purpose of this Agreement, the

notion BonApp by Munch shall be
understood as referring to Bonapp.eco SRL,
the bonapp.eco website and the

BonApp by Munch mobile application.

BonApp by Munch Service or

Service

—the ensemble of activities and operations
through which BonApp by Munch
facilitates Users’ access to Product offers
provided by Partners, via a

digital platform. This platform is designed to
offer solutions for reducing

general waste, especialy food waste by
connecting Users with Partners who

offer Products at reduced prices. The
platform operates as an information
society service, providing various ordering
and purchasing options, such as

direct order and pick-up from Partners.

Product: represents any Good or food

item that is close to their expiration date or in
surplus (excess stock),

offered for sale by Partners through the
BonApp by Munch Platform. For the

purpose of this definition, Good shall refer to
anyitem thatitis




aproape de termenul de expirare (dar inca
valabil) sau in surplus, oferite spre vanzare de
catre Parteneri prin intermediul Platformei
BonApp by Munch. in sensul acestei definitii,
Bun se refera la orice articol care este vandut
de obicei de catre Partener pe propriile
canale de vanzare cu amanuntul, vanzarea
acestuia nu este restrictionata de lege (de
exemplu, arme, medicamente eliberate pe
baza de retetd) si este un produs conform in
orice

conformitate cu reglementare

aplicabila pentru respectivul articol,;

Produse cu Stoc Fluctuant: Produse care
sunt disponibile pentru achizitie o perioada
de mai multe zile; referirile din

prezentul Contract la Produse vor include si
Produsele cu Stoc Fluctuan, cu

exceptia cazuluiin care va fi prevazut in mod
expres altfel;

Pachet - un Produs sau o combinatie
selectata

de Produse, oferite de catre Parteneri,
destinate vanzarii prin intermediul
platformei BonApp by Munch la preturi
avantajoase. Pachetele sunt compuse din
produse care sunt aproape de termenul de
expirare sau in surplus, contribuind

astfel lareducerearisipei.

Pret de baza - desemneaza

pretul aplicabil unui Produs / Pachet in mod
obisnuit, conform deciziei si

strategiei comerciale adoptate si aplicate de
catre Partenerul care ofera

Produsul/ Pachetul spre comercializare, in

usually sold by the Partner on its own retail
channels, its selling is not

restricted by the law (e.g. weapons,
prescription drugs) and itis a

compliant product according to any
applicable regulation for that said item;

Products with Rolling Stock: Products

available for purchase over
multiple days;

Package - a

Product or a selected combination of
Products, offered by Partners, intended

for sale through the BonApp by Munch
platform at advantageous prices.

Packages consist of products that are close
to expiration or in surplus,

thereby contributing to reducing waste.

Standard Price — designates the price that
usually applies for a Product /

Package, in accordance with the commercial
strategy and decision of the

Partner offering the Product / Package for
sale, within the Partner’s sale

premises (physical and/or online);

Advantageous Price — designates the
applicable price for a Product / Package
commercialized by the Partner through
BonApp by Munch Platform, in accordance
with the Partner’s commercial strategy and
decision, considering the purpose

and mission of the BonApp by Munch
Platform to which the Partner adheres to
when enrolling, to prevent and combat
general waste, expecially food waste.




cadrul spatiului sau propriu de
vanzare (fizic si/sau online);

Pret

avamﬁéo?lc%a?ﬁp{m%?roudus / Pachetin cadrul
atformel BonApp by Munch,

conform deciziei si strategiei comerciale a

Partenerului, in considerarea

scopului si misiunii Platformei BonApp by

Munch, la care Partenerul adera

prininrolare, de combatere si reducere a

risipei, in special alimentare.

Reducerea minima este de 50% fata de Pretul

de baza.

I. OBIECTUL CONTRACTULUI, DESCRIEREA U

SERVICIULUI
R

g Qé%w a Partenerului
caracteristicile sale specifice si/sau oferite de

eApp by Munch si

instrumentele tertilor

integrate in cadrul BonApp by Munch,
asigurand mentenanta acesteia, pentru ca
Partenerul sa aiba posibilitatea de a face
publicitate si de a vinde

Produsele / Pachetele in surplus Utilizatorilor
BonApp by Munch, in

conformitate cu termenii si conditiile stabilite
mai jos, in conformitate cu

termenii si conditiile generale de utilizare a
BonApp by Munch (denumiti in

continuare “GTC*) si cu legea aplicabila

The minimum discount is 50% compared to
the standard price.

I. SUBJECT OF THE CONTRACT,
DESCRIPTION OF THE SERVICE
1.1 The Service Provider shall make
available to the Partner online
brokerage services, providing the Partner with
access to BonApp by Munch and
all its specific facilities and features and/or
offered by third party tools
integrated within BonApp by Munch, and
shall maintain, to enable the Partner
to advertise and sell the Products / Surplus
Packages to BonApp by Munch

sers in accordance with the terms and
conditions set out below, in
accordance with the General Terms and

Conditions of Use of BonApp by Munch
(hereinafter

referred to as “GTC”) and the law applicable
to legal relationships

arising from the use of BonApp by Munch.

1.2

The Parties

understand that BonApp by Munch only
facilitates the sale of

Products/Packages from a Partner to a User.
There is no contractual

relationship between the User and BonApp
by Munch with respect to the
Products/Packages or the sale of
Products/Packages, for which reason BonApp
by Munch has no responsibility and no
liability for the compliance of the
Products/Packages or the fulfillment of any




raporturilor
juridice nascute prin utilizarea BonApp bu
Munch.

1.2

Partile

inteleg ca BonApp by Munch doar faciliteaza
vanzarea Produselor / Pachetelor

de la un Partener cétre un Utilizator. intre
Utilizator si BonApp by Munch nu

exista nicio relatie contractuala cu privire la
Produse / Pachete sau

vanzarea Produselor / Pachetelor, motiv
pentru care BonApp by Munch nu are

nicio responsabilitate si nicio raspundere in
ceea ce priveste conformitatea

Produselor / Pachetelor sau executarea
oricarei comenzi plasate de un

Utilizator prin intermediul BonApp by Munch.

1.3

Produsele

/ Pachetele pot fi comandate de catre
Utilizatori dupa inregistrarea pe BonApp

by Munch, in conformitate cu GTC aplicabile
acestora.

Dupa

inregistrare, Utilizatorul poate vedea
Produsele / Pachetele disponibile pe BonApp
by Munch si pretul de achizitie al acestora.
Facand clic pe un Produs / Pachet,
Utilizatorul poate adauga Produsul / Pachetul
in cosul sau de cumparaturi si

il poate comanda. Continutul cosului poate fi
modificat pana la trimiterea

comenzii, iar odata ce comanda a fost
trimisa, nu se mai pot face modificari.

order placed by a User through
BonApp by Munch.

1.3

Products /

Packages can be ordered by Users after
registering on BonApp by Munch, in
accordance with the applicable GTC.

After registration, the User can view the
Products / Packages

available on BonApp by Munch and their
purchase price. By clickingon a
Product/Package, the User can add the
Product/Package to his/her shopping

cart and order it. The contents of the
shopping cart can be modified until

the order has been submitted, and once the
order has been submitted, no

further changes can be made.

1.4 The User is obliged to pay for the placed
order, so that the purchase

price of the Products / Packages is paid in
advance by the User. Payment for

the ordered Product / Package is made only
by online credit card payment

through an authorized payment provider.
After payment by credit card, the Service
Provider confirms the order by sending a
code number and creates an orderin

the app and indicates where and for how long
the Product / Package with the

received code number can be accepted
(hereinafter referred to as “Confirmation”).

1.5
By accepting
the terms of this Agreement, the Partner




1.4

Utilizatorul este obligat sa plateasca
pentru comanda plasata, astfel incat pretul
de achizitie al Produselor / Pachetelor

este platit in avans de catre Utilizator. Plata
pentru Produsul/ Pachetul

comandat se face doar prin plata online cu
cardul de credit prin intermediul

unui furnizatori de plata autorizat. Dupa
efectuarea platii cu cardul de

credit, Furnizorul de Servicii confirma
comanda prin trimiterea unui numar de
cod si creeaza o comanda in aplicatie si
indica unde si pentru cat timp poate

fi acceptat Produsul / Pachetul cu numarul de ||

cod primit (denumitin

continuare “Confirmare”).

1.5

Prin

acceptarea termenilor acestui Contract,
Partenerul acorda BonApp by Munch
dreptul deplin de aincasa in numele
Partenerului, prin intermediul unui

furnizor de servicii de plata autorizat, pretul
de achizitie aferent

Produselor / Pachetelor. BonApp by Munch
actioneaza doar ca agent care

asigura indeplinirea si incasarea platilor in
numele Partenerului. in aceast3

calitate, BonApp by Munch va (a) emite
documente/chitante informative pentru
Produsele/Pachetele vandute catre Utilizatori
in cadrul BonApp by Munch, (b)

va incasa platile de la Utilizatori si, (c) inainte
de a transfera sumele

catre Partener, BonApp by Munch va retine

Taxa.

Munch will withhold the Fee.

grants BonApp by Munch the full right tg
charge the purchase price for the Products
Packages on behalf of the Partner via an
authorized payment service provider. BonApg
by Munch acts solely as an agent to ensure the
fulfillment and collection of payments on
behalf of the Partner. In this capacity, BonApQg

by Munch will (a) issue information
documents/receipts for the
Products/Packages sold to Users unde

BonApp by Munch, (b) collect payments from
Users and, (c) before transferring the amountg
to the Partner, BonApp by

Jrh6e Sales Contract

between the User and the Partner for the
purchase of the Product/Package is
concluded at the moment of sending the
Confirmation by the Service Provider

on the basis of the BonApp by Munch GTC
applicable to the User in relation to

the Service Provider, who acts in this case as
authorized representative of

the Partner. In the operation of BonApp by
Munch, the Service Provider is

acting as an information society service
provider and is therefore not a

party to the Sales Contract. In the operation
of BonApp by Munch, the Service

Provider acts as an independent intermediary
for the Partner in mediating

Sales Contracts between the Partner and the

Illl,;%er.




1.6

Contractul

de vanzare intre Utilizator si Partener pentru
achizitionarea Produsului / Pachetului

se incheie la momentul trimiterii Confirmarii
de Furnizorul de Servicii in baza

GTC BonApp by Munch aplicabili Utilizatorului 1

in raportul cu Furnizorul de Servicii,

care actioneaza in acest caz in calitate de
reprezentant autorizat al

Partenerului. in operarea BonApp by
Munch.ro, Furnizorul de servicii

actioneaza in calitate de furnizor de servicii al
societatii informationale

si, prin urmare, nu este parte la Contractul de
vanzare. In operarea BonApp

by Munch.ro, Furnizorul de servicii actioneaza
ca un intermediarindependent

pentru Partener in medierea Contractelor de
vanzare intre Partener si

Utilizator.

1.7

in

conformitate cu Confirmarea, Utilizatorul
poate ridica Produsul/ Pachetul de

la locatia Partenerului sau de la punctul de

ridicare indicat in Confirmare,

in ziua Tnaintarii comenzii sau pana la
termenul indicatin calendarul de

ridicare specificat de catre Partenerin
BonApp by Munch sau in Confirmare.

Pretul de achizitie al Produsului / Pachetului
care nu este preluat de catre

Utilizator in termenul de ridicare nu vafi
rambursat Utilizatorului.

1.8
Partenerul

accordance with the Confirmation, the User
may collect the Product/Package

from the Partner’s location or from the
collection pointindicated in the
Confirmation on the day of order submission
or by the deadline indicated in

he collection schedule specified by the
Partner in BonApp by Munch or in the
Confirmation. The purchase price of the
Product/Package that is not collected
by the User within the pick-up deadline will
not be refunded to the User.

rtn
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va executa Contractul de vanzare in termenii
si conditiile stabilite in

Confirmare. In cazul in care Partenerul este in
imposibilitatea de a executa

Contractul de vanzare-cumparare, acesta
trebuie sa informeze imediat serviciul

clienti al Furnizorului de servicii despre acest
fapt (de exemplu, toate Produsele

/ Pachetele furnizate de Partener pe BonApp
by Munch pentru ziua achizitiei

au fost epuizate la momentul sosirii
Utilizatorului).

1.9

In cazulin

care Utilizatorul a platit pretul de achizitie al
Produsului / Pachetuluiin

conformitate cu GTC pentru Utilizatori si
renunta la Contractul de vanzare cu

mai mult de 3 ore Thainte de Tnceperea orei de
ridicare conform Confirmarii,

Furnizorul de servicii va rambursa pretul de
achizitie al Produsului / Pachetului

catre Utilizator, iar comanda va fi anulata in
sistemul Furnizorului de

servicii. Utilizatorul nu se va putea retrage din
Contractul de vanzare cu

mai putin de 3 ore inainte de inceperea
perioadei de preluare. In caz contrar,

pretul de achizitie al Produsului / Pachetului
nu va fi rambursat

Utilizatorului de catre Prestatorul de servicii,
civa fi transferat

Partenerilor in conformitate cu Contractul.

1.10

Dreptul la

rambursare al Utilizatorilor nu poate fi
exercitat partial pentru o comanda

will not be able to withdraw from the Sales
Contract less than 3 hours prior

to the start of the pick up time. Otherwise,
the purchase price of the

Product/ Package will not be refunded to the
User by the Service Provider,

but will be transferred to the Partners in
accordance with the Contract.

1.10

Users’

right to a refund cannot be exercised in part
for a Confirmed order, and any

refund will be made in the form of a credit
which the User may use for

purchases through BonApp by Munch.

1.11

The tax receipt,

receipt or invoice relating to the Sales
Contract will be issued by the

Partner to the User. The Partner will obtain
the necessary data from the

Service Provider.

Il.
RIGHTS
AND OBLIGATIONS OF THE PARTIES

Legal

rights and obligations of the Service Provider
2.1

The Service

Provider is obliged to operate the BonApp by
Munch.ro/BonApp by Munch.eco

platform continuously, except for regular and
necessary maintenance, and to

provide the Partner with continuous access




Confirmata, iar orice ramburs va fi efectuat in
forma unui credit pe care

Utilizatorul il poate folosi pentru achizitii prin
BonApp by Munch.

1.11

Bonul

fiscal, chitanta sau factura aferenta
Contractului de vanzare vor fi emise de
catre Partener catre Utilizator. Partenerul va
obtine datele necesare de la

Furnizorul de servicii.

.
DREPTURILE
SI OBLIGATIILE PARTILOR

Drepturile si obligatiile legale ale Furnizorului
de servicii

2.1.

Furnizorul

de servicii este obligat sa opereze platforma
BonApp by Munch in mod

continuu, cu exceptia intretinerii periodice si
necesare, si sa ofere

Partenerului acces continuu la aceasta, cu
exceptia perioadei de suspendare

din motive de intretinere a platformei sau din
alte motive de siguranta. Furnizorul

de servicii are dreptul de a suspenda
Platforma BonApp by Munch in totalitate
sau partial pentru intretinerea Platformei
BonApp by Munch sau a interfetelor

BonApp by Munch sau din alte motive de
siguranta, fara notificare sau

to it, except for the period of

suspension for

platform maintenance or other security
reasons. The Service Provider has the
right to suspend the BonApp by Munch
Platform in whole or in part for
maintenance of the BonApp by Munch
Platform or the BonApp by Munch interfaces
or for other security reasons without prior
notice or information, without

being liable to pay any compensation.

2.2
The Service
Provider shall provide the Partner with

technicalinstructions on how to use BonApp
by Munch.

2.3

The Service

Provider is obliged to display the Products /
Packages uploaded by the

Partner on BonApp by Munch, and to make
the data and information concerning

the Products /Packages provided by the
Partner continuously available to the
Users.

2.4

The Service

Provider is obliged to collect the orders
placed in connection with the

Partner’s Products /Packages and to forward
them to the Partner. The Service

Provider shall be liable for any damage
resulting from any order not placed

by it, but the Parties agree that the Service
Provider shall not be obliged

to compensate the Partner for any loss of




informare prealabila, fara a putea fi obligat la
plata vreunei despagubiri.

2.2.

Furnizorul

de servicii are obligatia de a furniza
Partenerului instructiuni tehnice

privind modul de utilizare a BonApp by
Munch.

2.3.

Furnizorul

de servicii este obligat sa afiseze Produsele /
Pachetele incarcate de

Partener pe BonApp by Munch si sa puna la
dispozitia Utilizatorilor, in mod

continuu, datele si informatiile referitoare la
Produsele / Pachetele

furnizate de Partener.

2.4.

Furnizorul

de servicii este obligat sa colecteze
comenzile plasate in legatura cu Produsele
/ Pachetele Partenerului si sa le transmita
Partenerului. Furnizorul de

servicii va fi responsabil pentru orice
prejudiciu rezultat din orice comanda

care nu a fost transmisa de catre acesta, dar
partile convin ca Furnizorul de

servicii nu va fi obligat sa despagubeasca
Partenerul pentru orice pierdere

de profit suferita de acesta in legatura cu
orice comanda care nu a fost transmisa
corespunzator.

2.5.
Furnizorul
de servicii vaincheia Contractul de vanzare

profit incurred by the Partner in connection
with any order not placed.

2.5

The Service

Provider shall conclude the Sales Contract
with the User on behalf of the

Partner.

2.6

The Service

Provider is obliged to receive the purchase
price of the Packages from the

User on behalf of the Partner and to pay it to
the Partner according to art.3.3 of this
Contract.

2.7

The Service

Provider may provide offline marketing
materials and tools, including but not limited
to stickers, BONAPP BY MUNCH

bags, POS materials to the Partners. The
marketing materials and devices

referred to in this clause shall be the
exclusive property of the Service

Provider and the fees for their use and display
shall be included in the

Contract Fee. The Partner shall not be
entitled to alter the marketing

materials and devices or use them for any
purpose other than that for which

they are provided in the Contract.

2.8

Based on

the agreement of the Parties, the Service
Provider may provide online marketing
services to the Partner. Within the framework
of this service, the Service




cu Utilizatorul in numele Partenerului.

2.6.

Furnizorul

de servicii este obligat sa primeasca pretul de
achizitie al pachetelor de la

Utilizator Tn numele Partenerului si sa il achite
conform art. 3.3.

2.7.

Furnizorul

de servicii poate pune la dispozitia
Partenerilor materiale siinstrumente de
marketing offline, inclusiv, dar fara a se limita
la autocolante, pungi BONAPP

BY MUNCH, materiale POS. Materialele si
instrumentele de marketing mentionate

in aceasta clauza sunt proprietatea exclusiva
a Furnizorului de servicii, iar

taxele pentru utilizarea si afisarea acestora
suntincluse in Taxa.

Partenerul nu are dreptul de a modifica
materialele si dispozitivele de

marketing sau de a le utiliza in alte scopuri
decéat cele pentru care sunt

furnizate potrivit acestui Contract.

2.8.

Pe baza

acordului partilor, Furnizorul de servicii poate
furniza servicii de

marketing online Partenerului. In cadrul
acestui serviciu, Furnizorul de

servicii ar putea publica postari despre
magazinele conectate ale

Partenerului in grupul de socializare
Facebook si pe profilul Instagram.
Partenerul este de acord cu aceasta

Provider might publish posts about the
Partner’s connected shops inits
Facebook social media group and on the
Instagram profile. The Partner agrees

to the communication by joining the
platform.

2.9

The Service

Provider might distribute to the Users
discount coupons, gift cards through BonApp
by Munch for each shop connected to the
Service, according to the GTC for

Users or under special terms and conditions
applicable to the said benefit.

2.10

The Service

Provider might send periodic marketing
notifications to the Users through BonApp
by Munch, based on its own business
decisions, promoting the Partner’s
products.

2.11

As part of

the marketing service, the Service Provider
undertakes to provide the Partner

with the opportunity to use the marketing
services of this Agreement, to

compile and advertise on BonApp by Munch
several Packages of up to 4

different types, thus providing the Partner
with greater visibility. The

Parties stipulate that if the Partner wishes to
offer different Packages to

Users, itis a condition that these Packages
differ in their composition

(e.g. by product group or diet).




comunicare prin acceptarea termenilor

prezentului Contract si aderarea la platforma

BonApp by Munch.
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listat pe BonApp by Munch, in baza GTC
pentru Utilizatori sau a unor termeni

si conditii speciali aplicabili acelui beneficiu.

2.10. Furnizorul de servicii, pe baza propriilor
decizii comerciale, are

dreptul de a trimite notificari periodice de
marketing catre Utilizatorii

care si-au dat consimtamantul in acest sens,
promovand Produsele

Partenerului.

2.11.

Capartea

serviciului de marketing, Furnizorul de servicii
se angajeaza sa ofere

Partenerului posibilitatea de a utiliza serviciile
de marketing din prezentul

Contract, de a compila si de a face publicitate
pe BonApp by Munch mai multor

Produse / Pachete de pana la 4 tipuri diferite,
oferind astfel Partenerului o

mai mare vizibilitate. Partile stipuleaza ca, in
cazulin care Partenerul

doreste sa ofere diferite Pachete Utilizatorilor,
este o conditie ca aceste

Pachete sa difere in ceea ce priveste

compozitia lor (de exemplu, pe grupe de
produse sau diete).

2.12
The Service
Provider undertakes to provide the Partner

with helpline (on working days

between 10:00 and 19:00) and e-mail
customer service with a 24-hour response
time on working days in connection with the
Service and the marketing

services described in clauses above.

2.13

The Service

Provider shall be obliged to contact the
R e ORISR D dagyiries

2.14

The Service

Provider shall not engage in any conduct or
make any statement or reference

thatis likely to damage the Partner’s
reputation.

Rights

nd obligations of the Partner

2.15

The

responsibility for the suitability and quality of
Products purchased through

the BonApp by Munch Service, as well as for
the Partner’s conduct and proper
functioning towards Users lies solely with the

i

r.

rt
felighie o the User
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2.12. Furnizorul de servicii se obliga sa puna

la dispozitia Partenerului un
serviciu de asistenta telefonica (in zilele
lucratoare intre orele 10:00 si

19:00) si de e-mail pentru clienti cu un timp

de raspuns de 24 de ore in

zilele lucratoare n legatura cu Serviciul si cu

serviciile de marketing
descrise in clauzele de mai sus.

2.13. Furnizorul de servicii este obligat sa

contacteze Partenerulin legatura
cu cererile si reclamatiile Utilizatorilor.

2.14. Furnizorul de servicii nu va avea un
comportament si nhu va face

declaratii sau referiri care ar putea afecta
reputatia Partenerului.

Drepturi si obligatii ale Partenerului

2.15. Responsabilitatea pentru caracterul
adecvat si calitatea Produselor
achizitionate prin intermediul Serviciului
BonApp by Munch, precum si pentru
comportamentul si buna functionare a
Partenerului fata de Utilizatori revine
exclusiv Partenerului.

2.16. Partenerul este raspunzator fata de
Utilizator pentru orice obligatie

legala ce iiincumba in conformitate cu
legislatia nationala si UE aplicabila
comercializarii Produselor si Pachetelor,
inclusiv dar fara a se limita la

obligatii legale aplicabile cu privire la

Partner under applicable national and EU
legislation applicable to the marketing of
Products and Packages, including but not
limited to applicable legal obligations
regarding the proper
consumers about the Products, in particular
food products, concerning, for example, those
relating to the indication of: allergens,
causing
coloring, sweeteners, added sugar. The
Partner shall comply with all applicable legal
obligations, obtain the necessary permits and

information  of

substances intolerance, food

comply fully with all food safety requirements
applicable to it. The Partner shall exercise due
care in the procurement, storage, preparation
and packaging of the food in the Packages.

2.17

The Partner

comits to upload to BonApp by Munch. and
make available to Users food

products with an imminent expiry date that
are no longer likely to be sold,

but still within its validity period. However, for
the sake of clarity, the

Parties stipulate that the Partner, at its sole
discretion, considers that

2.18

The Partner

is also obliged to provide the Service Provider
with all data and information

which must be displayed on BonApp by
Munch in accordance with the applicable
legislation. The Partner shall be solely
responsible for the accuracy of all




informarea conforma a

consumatorilor cu privire la Produse, in
special produsele alimentare,

privind, de exemplu, cele relative la indicarea:
alergenilor, substantelor

care provoaca intoleranta, colorantilor
alimentari, indulcitorilor, zaharului

adaugat. Partenerul trebuie sa respecte toate
obligatiile legale aplicabile,

sa obtina autorizatiile necesare si sa respecte
pe deplin toate cerintele de

siguranta alimentara care ii sunt aplicabile.
Partenerul trebuie sa dea

dovada de atentia cuvenita in ceea ce
priveste procurarea, depozitarea,

pregatirea si ambalarea alimentelor din
Pachete.

2.17. Partenerul se va stradui sa incarce pe
BonApp by Munch si sa puna la

dispozitia Utilizatorilor Produse cu o data de
expirare iminenta, darincain

termenul de valabilitate.

2.18. Partenerul este, de asemenea, obligat
sa furnizeze Furnizorului de

servicii toate datele si informatiile care
trebuie afisate pe BonApp by Munch

in conformitate cu legislatia in vigoare.
Partenerul este singurul

responsabil pentru acuratetea tuturor
informatiilor trimise Furnizorului de

servicii si afisate pe BonApp by Munch. in
cazul unor modificari ale

informatiilor furnizate, Partenerul va indica
imediat modificarile prin

intermediul interfetei proprii BonApp by
Munch si, in cazulintreruperii

stocului, va face ca Produsul / Pachetul sa nu

information sent to the Service Provider and
displayed on BonApp by Munch. In

the event of changes in the information
provided, the Partner shall

immediately indicate the changes through its
own BonApp by Munch interface

and, in the event of stock outage, make the
Package unavailable to Users on BonApp

by Munch.

2.19

The Partner

is obliged to provide adequate capacity and
staff with appropriate expertise

to ensure that orders placed on BonApp by
Munch are fulfilled on time. The

Partner shall assemble the Product / Package
and deliver it to the User

within the timeframe for pick up of the
Product / Package as set outin the
Confirmation, promptly upon arrival at the
place of receipt, with the care

and diligence normally expected and in
accordance with the Service standards.

The Parties agree that the Partner shall not be
obliged to deliver the Partner

/ Package to the User beyond the pick-up
time of the order as mentioned

within the Confirmation.

2.20 The Partner shall be fully responsible for
the activities of its

employees and of its contractual partners
engaged for the performance of the
Contract.

2.21
The Partner
shall not engage in any conduct or make any




fie disponibil pentru
utilizatori pe BonApp by Munch.

2.19. Partenerul este obligat sa

asigure o capacitate adecvata si personal cu
expertiza corespunzatoare pentru

a se asigura ca toate comenzile plasate pe
BonApp by Munch suntindeplinite

la timp. Partenerul va pregati

Produsul/ Pachetul siil va livra

Utilizatorului in termenul stabilit in
Confirmare, cu promptitudine la

sosirea la locul de primire, cu grija si diligenta
asteptate in mod normal si

in conformitate cu standardele de serviciu.
Partile suntde acord ca

Partenerul nu este obligat sa livreze Produsul
/ Pachetul catre Utilizator

dincolo de termenul de ridicare a comenzii
mentionat in Confirmare.

2.20.

Partenerul

va fi pe deplin responsabil pentru activitatile
angajatilor sai si ale

partenerilor sai contractuali angajati pentru
executarea Contractului.

2.21. Partenerul nu va avea niciun
comportament si nu va face nicio declaratie
sau referire care ar putea afecta reputatia
Furnizorului de servicii. Orice

incalcare a obligatiei prevazute in prezentul
alineat este considerata o

incalcare grava a Contractului si da dreptul
Furnizorului de servicii la

reparerea tuturor prejudiciilor directe si
indirecte suferite.

statement or reference that is

likely to damage the reputation of the Service
Provider. Any breach of the

obligation under this paragraph shall be
considered a serious breach of

contract and

entitles the Service Provider to compensation
for all direct and indirect

damages incurred.

2.22 The Partner undertakes to, at the time of
delivery of

Products / Packages to Users not to promote
in any way, orally or in writing

(including, but not limited to, by handing out
leaflets) the on-site purchase

of near-term food products in the Partner’s
stores or the use of any other

service competing with the Service.
Repeated breaches of the obligation under
this paragraph shall constitute a serious
breach of Contract.

2.23 The Partner undertakes that the
purchase price of the Product / Package
indicated on BonApp by Munch. is at least
50% less than the Standard price of

the Products / the products included in the
Package at the time of the

conclusion of the Sale Contract in the
Partner’s shop where the Product / Package
is received.

2.24 The Partner undertakes to display the
“BonApp by Munch

partner” window sticker in the Partner’s
stores specified as pick-up

points, in a manner clearly visible to
customers.




2.22. Partenerul se obliga ca, in momentul
livrarii Produselor / Pachetelor

catre Utilizatori, sa nu promoveze in niciun
fel, verbal sau in scris

(inclusiv prin distribuirea de pliante),
cumpararea pe loc de produse

alimentare aproape de termenul de expirare

aflate la vanzare in magazinele

Partenerului sau utilizarea oricarui alt serviciu
concurent cu Serviciul.

Incalcarile repetate ale obligatiei prevazute in
prezentul alineat constituie

o incalcare grava a Contractului.

2.23. Partenerul se obliga ca pretul de
achizitie al Produsului / Pachetului

indicat pe BonApp by Munch sa fie cu cel
putin 50% mai mic decat Pretul de

baza (pretul de consum) al Produselor/
produselor incluse in Pachetin

momentul incheierii Contractului de vanzare
in magazinul Partenerului din

care se ridica Produsul / Pachetul.

2.24.Partenerul se obliga sa afiseze
autocolantul de vitrina “Partener BonApp

by Munch” in magazinele Partenerului
specificate ca puncte de preluare,

intr-un mod clar vizibil pentru clienti.

2.25. In f)gzul lln care Utilizatorul notifica
serviciulde relatii cu cllent i
al Furnizorului de servicii cu privire la o alergie
alimentara, Partenerul se

obliga, la cererea Furnizorului de servicii, sa
informeze Furnizorul de

servicii cu privire la compozitia produselor

alimentare continute in Pachet.

2.25 If the User notifies the Service Provider’s
customer service of a food

allergy, the Partner shall, upon the Service
Provider’s request, inform the

Service Provider of the composition of the
foodstuffs contained in the

Package

fr m the User, the
aﬁzﬁf he contents of
g\{%llgcé é%%&l{ 8 La%f ghtion period and

foodstuff in question at the place of receipt of
the Package.

2.27

The Partner

shall be obliged to contact the Service
Provider in connection with inquiries

and complaints from the Users if the Partner

received them directly.
2.28 The Partner shall indemnify and hold the

Service Provider harmless from
and against any claims, damages, costs and
other adverse consequences arising

out of or in connection with the breach or

violation of the Contract and the applicable
laws.

[l.
VALUE OF




2.26.1n cazulin care Utilizatorul are intrebari,
angajatul sau agentul

Partenerului va informa Utilizatorul cu privire
la continutul Pachetului,

ingredientele, greutatea, termenul de
valabilitate/perioada de pastrare a

calitatii si conditiile de depozitare a
produsului alimentar in cauza la

locul de primire a Pachetului.

2.27. Partenerul este obligat sa contacteze
Furnizorul de servicii in legatura

cu intrebarile si reclamatiile din partea
Utilizatorilor primite Tn mod

direct.

2.28.

Partenerul

va despagubi si va exonera Prestatorul de
servicii de orice pretentii, daune,

costuri si alte consecinte negative care
decurg din sau in legatura cu

incalcarea sau incalcarea Contractului si a
legilor aplicabile.

Il.
VALOAREA
SERVICIULUI

3.1

In

conformitate cu termenii si conditiile
prevazute in prezentul Contract, BonApp

by Munch stabileste un cadru de tarifare care
va consta intr-un comisionin

valoare de 30 % (treizeci la suta) (,Taxa”) din
valoare bruta a fiecarei

THE SERVICE, SETTLEMENT BETWEEN THE
PARTIES

3.1. Pursuant to the terms and conditions

set forth herein, BonApp by Munch

hereby establishes a pricing framework which
shall consist of a commision

rate amounting to 30% (thirty percent) (,,the
Fee”

of the gross value of each order, plus the
applicable Value Added Tax (VAT),

in addition to a fixed monthly fee of 30 (thirty)
RON, plus VAT, said fee to

be deducted from the revenues accrued
through orders facilitated via the BonApp

by Munch application, paid by the User and
recorded in the Service Provider’s

system.

3.2. The Service Provider undertakes that, in
a given reference period, it

shall transfer to the Partner the amount of the
purchase price of the Products

/ Packages collected from the User, less the
Fee, within 15 working days

following the end of the relevant period. The
Service Provider shall be

entitled to issue an invoice for the Fee within
5 working days following the

end of the relevant period. For the purposes
of this Agreement, the relevant

period shall be one calendar month. The
Service Provider undertakes to attach

to the invoice issued a detailed statement for
the month in question,

including the Packages ordered by the Users,
identified by the Confirmation




comenzi la care se adauga Taxa pe Valoare
Adaugata (TVA), si o taxa lunara de

30 RON plus TVA, aceasta taxa urmand a fi
dedusa din veniturile obtinute prin

comenzile facilitate prin intermediul aplicatiei
BonApp by Munch, platite de

Utilizator si inregistrate de Furnizorul de
Servicii.

3.2

Furnizorul

de servicii se angajeaza ca, intr-o anumita
perioada de referinta, sa

transfere Partenerului valoarea pretului de
achizitie a Produselor / Pachetelor
colectat de la Utilizator, minus Taxa, in
termen de 15 zile lucratoare de la

sfarsitul perioadei relevante. Furnizorul de
servicii are dreptul de a emite

o factura pentru Taxa in termen de 5 zile
lucratoare de la sfarsitul

perioadei relevante. In sensul prezentului
acord, perioada relevanta este o

luna calendaristica. Furnizorul de servicii se
angajeaza sa anexeze la

factura emisa un extras de cont detaliat
pentru lunain cauza, inclusiv Produsele

/ Pachetele comandate de Utilizatori,
identificate prin ID-ul de confirmare,

si pretul de achizitie asociat Pachetelor.
3.3

In cazulin care

te necesara o platd ectiva ex-post
§§nmetﬁlf1§ L F%Or%cali rg?r(%aég'si, daca este
necesar, efectueaza platile corective
corespunzatoare prin intermediul platilor
aferente perioadei urmatoare.

ID, and the purchase price associated with
%hge Packages.

‘3h . . . .
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corresponding corrective payments by
means of payments in respect of the
following period. The Partner may submit a
complaint in writing within 5
working days of receipt of the invoice. The
Partner must clearly state the
reasons for the invoice claim and attach all
documents supporting the invoice
claim, in particular, but not limited to, copies
of the invoices issued by
the Partner to the Users or a summary table
showing all the Products /

Packages delivered by the Partner to the
Users and their purchase price for

the relevant period. The Service Provider shall
examine the invoice complaint

within 5 working days and decide whether to
accept it. If the Service

Provider does not accept the invoice
complaint, the Partner may take legal

action to enforce his claim. The Parties agree
E)Qaag)lgrlll%gg,r}/éct?\gré%lgﬁtr r?g'?gisputed by the
Partner, to pay the amount of

the prices paid

by the Users less the Fee.

3.4.

The Parties

stipulate that the Service Provider is entitled




Partenerul poate depune o reclamatie in scris
in termen de 5 zile lucratoare

de la primirea facturii. Partenerul trebuie sa
precizeze in mod clar motivele

reclamatiei la factura si sa anexeze toate
documentele care sustin

reclamatia, in special, dar fara a se limita la
acestea, copii ale facturilor

emise de Partener catre Utilizatori sau un

tabel recapitulativ care sa

prezinte toate Produsele / Pachetele livrate de
Partener catre Utilizatori si

pretul de achizitie al acestora pentru

perioada respectiva. Furnizorul

examineaza reclamatia privind factura in
termen de 5 zile lucratoare si

decide daca o accepta sau nu. In cazulin

care Furnizorul nu accepta

reclamatia privind factura, Partenerul poate
initia o actiune in justitie

pentru a-si valorifica pretentiile. Partile convin
ca Furnizorul de servicii

este obligat, in masura in care nu este
contestata de Partener, sa plateasca

sumele achitate de catre Utilizatori, minus
Taxa.

3.4

Partile

stipuleaza ca Furnizorul de servicii are dreptul
de a stabili ca valoarea

oricarei cereri de despagubire sau
compensatie care apare din partea
Furnizorului de servicii in legatura cu

reclamatiile din partea

Utilizatorilor intr-o anumita perioada va fi
determinata in conformitate cu
prezentul contract

to

set that the amount of any claims for
compensation or

indemnification arising on the part of the
Service Provider in connection

with complaints from Users in a given period
shall be determined according to

the Contract

ﬂ% Pai% qggig t;\g to th;ctr{éammum
B s%%lelt e
3.6. In the event of late payment, either
Party shall pay default interest

and all costs incurred in enforcing the claim
to the other Party. The

interest on arrears shall be the base rate of
the central bank on the first

day of the calendar half-year in which the
delay occurred, plus 8 percentage

points.

V.
COMPLAINTS
ﬁl,%xNDLING

DR some aint

Srnean all
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3.5

Partile

convin ca, in masura in care este posibil,
Prestatorul de servicii si

Partenerul vor deconta platile datorate unul
altuia prin compensare.

Prestatorul de servicii si Partenerul vor
deconta platile care nu pot fi

decontate prin compensare prin transfer
bancar.

3.6

in caz de

intarziere de plata, oricare dintre parti va plati
celeilalte parti penalitati

de intérziere si toate costurile suportate
pentru executarea creantei.

Penalitatile de intarziere sunt stabilite ca rata
de baza a bancii centrale

din prima zi a semestrului calendaristic in
care a avut loc intérzierea, plus

8 puncte procentuale.

V.
GESTIONAREA
RECLAMATIILOR

4.1.

Partile

stipuleaza ca prin reclamatie inteleg toate
plangerile, comentariile,

intrebarile (denumite in continuare
“Reclamatie”) primite de la

Utilizator, indiferent daca se refera la
continutul sau calitatea Produsului

/ Pachetului sau la utilizarea BonApp by

received from the User, whether regarding the
content or quality of the

Package or the use of BonApp by Munch,
including but not limited to the

following:

a.
the

contents, quality, ingredients and purchase
price of the Packages;

b.

contacting

the Partner at the pick-up location indicated
by the latter;

C.

delivering

the Packages to the Users;

d.

the

information available on BonApp by Munch
provided by the Partner;

e.
questions,

problems with orders placed on BonApp by
Munch.

4.2

The Parties

agree to cooperate fully with each other in the
handling of Complaints,

treating them swiftly and proffesional.

4.3

The Parties

stipulate that Users may, at their discretion,
address their Complaints




Munch, inclusiv, dar fara a se

limita la urmatoarele:
a.

continutul,
calitatea, ingredientele si pretul de achizitie al
Produsului / Pachetelor;

b.
ontactarea - -
g (ratsecg?ru?ul la locul de ridicare indicat de

Cc

livrarea . - .
Pachetelor catre Utilizatori,

d.
informatiile
disponibile pe BonApp by Munch puse la

gispozitie de Partener,

Intrepari .
BBOnBAE%B%ﬁ\gSFFCH? comenzile plasate pe
4.2,

coopereze pe deplinintre ele
rea o
gaa(eze cu promptitudine

Partile . .. N : .
stipuleaza ca Utilizatorii pot, la discretia lor,

sa adreseze Reclamatiile
fie direct Partenerului, fie Furnizorului de
servicii, folosind una dintre

either directly to the Partner or to the Service
Provider using one of the
contact details provided in the User GTC.

4.4

The Parties

stipulate that if the Partner’s liability in
SonRRcHn VIt 5a° RBRIAN shall be liable
for all legal consequences

related to the Complaint and shall indemnify
the Service Provider in this

respect.

V.
LIABILITY
FOR THIRD PARTY CLAIMS

5.1
The Partner

shall be liable for and shall indemnify the
Service Provider against all

claims from third parties arising from the
Partner’s breach of Contract,

including but not limited to

a. inaccuracy, inaccuracy and

incompleteness of the data and information
provided by the Partner on BonApp by
Munch.ro/BonApp by Munch.eco or provided
to the User,

.éftpa%ﬂgg%%,sition, content and quality of
c. the performance of the Sales Contracts
and the conduct of the employees
used in the performance of the Sales
Contracts,




datele de contact furnizate in GTC pentru
Utilizatori.

4.4. Partile stipuleaza ca, in cazulin care se
poate stabili raspunderea

Partenerului in legatura cu Reclamatia,
Partenerul va fi raspunzator pentru

toate consecintele juridice legate de
Reclamatie si va despagubi Furnizorul

de servicii in acest sens.

V.
RASPUNDEREA
PENTRU RECLAMATIILE TERTILOR

5.1

Partenerul

va fi responsabil si va despagubi Furnizorul de
servicii pentru toate

reclamatiile din partea tertilor care decurg din
incalcarea Contractului de

catre Partener, inclusiv, dar fara a se limita la:

a.

inexactitatea,

incorectitudinea si caracterulincomplet al
datelor si informatiilor

furnizate de Partener pe BonApp by Munch
sau furnizate Utilizatorului,

b.

componenta,
continutul si calitatea Pachetelor,

C.
executarea

Contractelor de vanzare si comportamentul
angajatilor folositi Tn executarea
Contractelor de vanzare,

d. the handling of Complaints notin
accordance with this Contract.

5.2

The Service

Provider shall be liable for and shall
indemnify the Partner against all

claims from third parties arising from the
Service Provider’s breach of

contract, including but not limited to

a.the complete and accurate display of the
data and information provided
by the Partner on BonApp by Munch;

b. operate BonApp by Munch and provide
accessibility to Users,

c. to transmit User orders placed on
BonApp by Munch to collect the price

of the Products / Packages and forward it to
the Partner in accordance with

the provisions of this Contract,

d. claims arising in connection with the
handling of Complaints other than
under this Contract.

VL.

INTELLECTUAL
PROPERTY RIGHTS

6.1

The Partner

represents and warrants that it is the legal
owner or holds valid licenses in

relation to all intellectual property rights in
trade names, trademarks,

logos, logos, signs, images, product designs,
recipes, any advertising




d.

gestionarea

Reclamatiilor neconform fata de prezentul
Contract.

5.2

Furnizorul

de servicii va fi responsabil si va despagubi
Partenerul impotriva tuturor

reclamatiilor din partea unor terte parti care
decurg dinincalcarea

contractului de catre Furnizorul de servicii,
inclusiv, dar fara a se limita

la

a.

afisarea

completa si exacta a datelor si informatiilor
furnizate de Partener pe BonApp

by Munch;

b.

operarea BonApp

by Munch si asigurarea accesibilitatii pentru
Utilizatori,

C.
transmiterea

comenzilor Utilizatorilor plasate pe BonApp
by Munch pentru a colecta pretul

de achizitie al Produselor / Pachetelor si a-1
transmite Parteneruluiin

conformitate cu prevederile prezentului
Contract,

d.

pretentiile

care apar in legatura cu tratarea

content or other communication material
that the Partner provides or uploads

to the listings within BonApp by Munch that
are related to the Products /

Packages.

6.2

The Partner

authorizes the Service Provider to use the
Partner’s name, trade name, logo,

trademark on BonApp by Munch and in its
marketing materials at its own

expense in order to perform the Contract. The
Partner warrants that the use

of his name, trade name, logo or trademark in
accordance with this clause

does not infringe the intellectual property
rights of any third party. If the

Partner’s logo or trademark appears on a
surface which, in the Partner’s

opinion, is damaging to the brand it
represents, the Service Provider shall
immediately take measures to remove the
Partner’s logo or trademark from the

surface in question.

6.3

The Partner

shall be entitled to display the Service
Provider’s logo on its own website

in a form that does not harm the Service
Provider’s legitimate interest

during the term of the Agreement. The Partner
is entitled to use the name,

trade name, logo or trademark of the Service
Provider in its own materials.

If the Service Provider’s logo or trademark
appears on a surface which, in

the opinion of the Service Provider, is




Reclamatiilor, altele decéat cele prevazute
in prezentul Contract.

VI.
DREPTURILE
DE PROPRIETATE INTELECTUALA

6.1

Partenerul

declara si garanteaza ca este titularul legal
sau detine licente valabile in

legatura cu toate drepturile de proprietate
intelectuala privind numele

comerciale, marcile, siglele, semnele,
imaginile, modelele de produse,

retetele, orice tip de continut publicitar sau
alt material de comunicare pe

care Partenerul le furnizeaza sau le incarca in
listarile din cadrul BonApp

by Munch care sunt legate de Produse /
Pachete.

6.2

Partenerul

autorizeaza Furnizorul de servicii sa
foloseasca numele, denumirea
comerciala, logo-ul, marca comerciala a
Partenerului pe BonApp by Munch siin
materialele sale de marketing, pe cheltuiala
sa, in vederea executarii

Contractului. Partenerul garanteaza ca
utilizarea denumirii sale, a denumirii
comerciale, a logo-ului sau a marcii
comerciale in conformitate cu aceasta
clauza nuincalca drepturile de proprietate
intelectuala ale unei terte

damaging to the Service Provider’s

brand, the Partner shallimmediately arrange
for the removal of the Service

Provider’s logo or trademark from the surface
in question.

6.4

BonApp by

Munch interfaces and content, including the
website, social media and mobile

app are copyrighted works. They include,
without limitation, the software,

text, images, graphic design, navigation
structure and all information

available through them. They all belong and
remain the property of Bonapp.eco

SRL and its successors in title.

6.5

Any use

beyond the performance of this Contracy,
including but not limited to

copying, reproduction, retransmission to the
public and/or distortion in any

way, use, processing, sale, license or use of
the content or software for any

other purpose without obtaining Bonapp.eco
SRL’s prior explicit written

consent, is strictly prohibited and may render
the Partner liable to BonApp

by Munch, and the Partner may be liable to
pay damages in an amount

corresponding to any damage caused to
BonApp by Munch.




parti. In cazul in care logo-ul sau marca
comerciala a Partenerului apare pe

o suprafata care, in opinia Partenerului, este
daunatoare pentru marca pe

care o reprezinta, Furnizorul de servicii va lua
imediat masuri pentru a

indeparta logo-ul sau marca comerciala a
Partenerului de pe suprafata in

cauza.

gé?’rtenerul . . .
are dreptul de a afisa logo-ul Furnizorului de

servicii pe propriul site web

Tntr-o forma care nu dauneaza interesului
legitim al Furnizorului de servicii

pe durata contractului. Partenerul are dreptul
de a utiliza denumirea,

denumirea comerciala, logo-ul sau marca
comerciald a Furnizorului de servicii

in propriile materiale. in cazul in care logo-ul
sau marca comerciala a Furnizorului

de servicii apare pe o suprafata care, in opinia
Furnizorului de servicii

dduneaza marcii sale, Partenerul va lua
imediat masuri pentru indepartarea

logo-ului sau a marcii comerciale a
Prestatorului de servicii de pe suprafata

in cauza.

6.4

Interfetele

si continutul BonApp by Munch, inclusiv site-
ul web, retelele de socializare

si aplicatia mobila sunt opere protejate prin
drepturi de autor. Acestea

cuprind, fara limitare, software-ul, textele,
imaginile, designul grafic,

structura de navigare si toate informatiile

VII.

THE

SCOPE, MODIFICATION, TERMINATION,
SUSPENSION, SUSPENSION OF THE
CONTRACT

7.1
This Contract

shall enter into force on the date of signature

by both Parties and shall
remain in force indefinitely.

5 £3 rminated by mutua
b=

rovi er.
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and conditions of the Contract.

7.4

Either

Party may unilaterally change the notification
addresses set forth in this

Agreement, including the names of the
persons to be notified, upon written




disponibile prin intermediul
acestora. Toate acestea apartin siraman ale
Bonapp.eco SRL, respectiv
succesorilor sai in drepturi.

6.5

Orice

utilizare care depaseste limitele executarii
prezentului Contract, inclusiv,

dar fara a se limita la copierea, reproducerea,
retransmiterea catre public

si/sau denaturarea in orice mod, utilizarea,
prelucrarea, vanzarea,

licentierea sau utilizarea continutului sau
software-uluiin orice alt scop

fara obtinerea prealabila a unui
consimtamant scris explicit de la Bonapp.eco
SRL, este strict interzisa si poate angaja
raspunderea Partenerului fata de

BonApp by Munch, Partenerul putand fi
obligat la plata de daune-interese in

mod corespunzator oricarui prejudiciu cauzat
BonApp by Munch.

VII.

DOMENIUL DE

APLICARE, MODIFICAREA, INCETAREA,
DENUNTAREA/REZILIEREA, SUSPENDAREA,
SUSPENDAREA CONTRACTULUI

7.1

Prezentul Contract

intra in vigoare la data semnarii de catre
ambele parti siramane in vigoare

pe o perioada nedeterminata.

notice to the other Party in maximum 5 days
from the modification. The lack

of notification regarding the notification will

presume as being valid the

comunication sent to the previous adresses.

7.5

Either

Party is entitled to terminate the contract by
giving 15 days’ notice in

writing without giving any reason. In the event
of ordinary termination, the

Contract shall terminate on the 15th day
following receipt of the notice of
termination sent. A notice under this clause
shall be deemed to have been

served on the 5th working day following the
second unsuccessful attempt at

service, even if service was unsuccessful.

7.6

Either

Party shall be entitled to terminate the
Contract in writing with immediate
effect in the event of serious breach of
contract by the other Party by

sending a terminatino notice.

7.7

The Service

Provider is entitled to terminate the Contract
by extraordinary notice if the

Partner is in serious breach of any of its
obligations under the

Contract.

7.8
In




7.2

Contractul

inceteaza de comun acord, prin denuntarea
sau reziliere, In conformitate cu

prevederile prezentului capitol.

7.3

Prezentul

contract poate fi modificat in scris numai prin
acordul partilor. Prin

listarea sa pe platforma BonApp by Munch,

Parteneruldeclara e de aco
cu termenii si cond ||leS(Eontractulw

7.4

Fiecare

parte poate modifica unilateral adresele de
notificare prevazute in prezentul

acord, inclusiv numele persoanelor care

urmeaza sa fie notificate, printr-o
notificare scrisa adresata celeilalte parti, in
termen de maxim 5 zile de la

modificare. Lipsa notificarii presupune ca
fiind valabila comunicarea
efectuata la adresele anterioare.

7.5

Oricare

dintre parti are dreptul de a denunta
contractul printr-un preaviz scris de

15 zile, fara a indica vreun motiv. in caz de

denuntare, contractul inceteaza

in a 15-a zi de la primirea notificarii de
denuntare trimise. O notificare in

temeiul prezentei clauze se considera a fi fost
notificata in a 5-a zi

lucratoare de la a doua incercare nereusita de

notificare, chiar daca
notificarea nu a avut succes.

particular, a serious breach of the Contract
shall be deemed to have occurred

if the Partner:

&in

default of payment and fails to fulfil its
payment obligations within the

appropriate period specified in the Service
Provider’s written request to

this effect.

b.

provides

false, inaccurate or incomplete data or
information in relation to the

information to be provided on BonApp by
Munch.

?epu?gﬁ'gr%r(])? the Service Provider,

has been
declared bankrupt or is being wound up.

e.
sells
through BonApp by Munch Products other

%han surplus Products;
ails to

% %l ca %é@ls?%q ‘tt Orh%p b E/Iruanncyh
g.
fails to




7.6
Oricare
dintre parti are dreptul de a rezilia Contractul

in caz de incalcare grava a Contractului

de catre cealalta Parte,f ara acordarea unui
preaviz, ci doar cu transmiterea
unei notificari de reziliere.

7.7

Furnizorul

de servicii are dreptul de a rezilia Contractul
printr-o notificare in cazul

in care Partenerulincalca in mod repetat sau

grav oricare dintre obligatiile
care fi revin in temeiul Contractului.

7.8
in special,
se considera ca a avut loc o incalcare grava a

E;ontractulw in cazulin care
artenerul:

se aflain
incapacitate de plata si nu reuseste safsi
indeplineasca obligatiile de

platain perioada corespunzatoare specificata
in cererea scrisa a
Prestatorului de servicii Tn acest sens.

ﬁé{ézs%auzﬁnformatu false, inexacte sau
incomplete in legatura cu

informatiile care trebuie furnizate pe BonApp
by Munch.

C. .
aduce atingere
reputatiei Furnizorului de servicii,

fulfill its contractual obligations related to
Users’ orders or displays
inappropriate behavior towards Users;

9'%% BONBNALS BIQHLTE AL s

inaccurate, repeatedly, generating problems
in the order placement process

and with regard to the quality of the services
offered;

nqupr?élirl?é contacted on a regular basis by
BonApp by Munch customer service
representatives for issues related to User
orders or order pickup;

Jeiny action

or inaction of the Partner that seriously
harms the Service Provider, in the

literal sense of the term, such as sanctioning
the Service Provider by

Romanian authorities or courts with
suspension or termination of activity,
imposing fines that significantly jeopardize

the Service Provider’s business
or harming the Service Provider’s image

towards consumers in general.
7.9

The Partner
shall be entitled to terminate the Contract by

ving extraqrdinary notice if
%1 I%gerwceclbrrow é/r isin serlous breach of




d.

a fost

declaratin stare de faliment sau este in curs
de dizolvare si lichidare.

e.

vinde prin

intermediul BonApp by Munch alte Produse

decéat cele in surplus;
f.

nu sprijina

misiunea BonApp by Munch si/sauincalca, in
mod flagrant, regulile si

obligatiile stabilite in GTC sauin orice
legislatie aplicabila;

g.

nu isi

indeplineste obligatiile contractuale legate de
chenz.lle Utilizatorilor sau

ISeaza un comportament necorespunzator
fata de acestia;

h.

furnizeaza Produse

vizibil neconforme sau informatiile incarcate
in cadrul Platformei sunt

inexacte, in mod repetat, generand probleme

in procesul de plasare a comenazii
si cu privire la calitatea serviciilor oferite;

i

Partenerul

nu poate fi contactat in mod regulat de
reprezentantii serviciului de

asistenta pentru clienti din cadrul BonApp by
Munch pentru chestiuni legate

de comenzile Utilizatorilor sau ridicarea
comenzilor;

any of its obligations under the

Contract.

Fn.10

particular, a serious breach of the Contract
shall be deemed to have occurred

if the Service Provider:

a.

fails to

provide the Service despite the provisions of
this Contract and fails to

remedy the breach within a reasonable
period of time specified in the

Partner’s written request to that effect.

b.
has been
declared bankrupt or is being wound up.

ifr]gv‘?(?er Y'Siall stop the Service on the date of

termination of the Contract or

on a date mutually agreed by the Parties and

shall remove the Partner from BonApp
v.Munch.

er\i/en% of termination of the Contract, the

Parties shall return or destroy all

marketing materials and resources received

and made available to the other

Party, as directed by the other Party, and

remove the other Party’s logo and

any reference to the other Party from its

website, business and marketing

materials.




j-

orice

actiune sau inactiune a Partenerului care
prejudicieaza Frunizorul de

servicii Tn mod grav, in sensul propriu al
termenului, precum sanctionarea
Frunizorului de servicii de autoritatile sau
instantele roméane cu suspendarea

sau incetarea activitatii, aplicarea de amenzi
care pericliteaza in mod

semnificativ activitatea Furnizorului de servcii
sau afectarea imaginii

Frunizorului de servicii fata de consumatoriin
general.

7.9

Partenerul

are dreptul de a rezilia Contractul printr-o
notificare in cazul in care Furnizorul

de serviciiincalca grav oricare dintre
obligatiile sale in temeiul

prezentului Contract.

7.10

in special,

se considera ca a avut loc o incalcare grava a
Contractuluiin cazulin care Furnizorul

de servicii:

a.

nu reuseste

sa furnizeze Serviciul in ciuda prevederilor
prezentului Contract sinu

reuseste sa remedieze incalcarea intr-o
perioada de timp rezonabila

specificata in cererea scrisa a Partenerului in
acest sens.

b.

a fost

7.13

The Service

Provider may, at its own discretion, suspend
the provision of the Service to

the Partner, with the Partner being informed
of the details of the suspension

as soon as possible, in the following cases:

a.

In cases

that may lead to termination of the Contract,
regardless of whether the

Service Provider has decided to terminate the
Contract or not;

b.

the Service

Provider receives an unusually high number
of complaints about the activities

of the Partner. An abnormally high number of
complaints compared to the

average shall be considered to be:

if 10-20

orders are placed by Users on BonApp by
Munch.ro/BonApp by Munch.eco within

the reference month, and more than 10% of
the orders are complained about,

or

if more

than 20 orders are placed by Users on
BonApp by Munch.ro/BonApp by Munch.eco
within the reference month and more than
5% of the orders are

complaints.




declarat in stare de faliment sau este in curs
de dizolvare si lichidare.

7.11

Furnizorul

de servicii vainceta sa mai presteze Serviciul
la data incetarii

Contractului sau la o data stabilitd de comun
acord de catre Parti siva

elimina Partenerul de pe BonApp by Munch.

7.12

In cazul

rezilierii Contractului, Partile vor returna sau
vor distruge toate

materialele de marketing si resursele primite
si puse la dispozitia

celeilalte Parti, conform indicatiilor celeilalte
Parti, sivor elimina

logo-ul celeilalte Parti si orice referire la
aceasta de pe site-ul sau web,

din materialele de afaceri si de marketing.

7.13

Furnizorul

de servicii poate, la propria discretie, sa
suspende furnizarea Serviciului

catre Partener in urmatoareel situatii, cu
informarea Partenerului despre

detaliile suspendarii in cel mai scurt timp, in
urmatoarele cazuri:

a.

In cazurile

care pot atrage rezilierea Contractului,
indiferent daca Furnizorul de

servicii a decis sa rezilieze Contractul sau nu;

b.
Furnizorul

C.
If the

Partner is demonstrably unable to fulfil its
obligations under the

Contract.

7.14

During the

period of suspension, Users shall not be able
to interact with the Partner on

BonApp by Munch.

7.15

The Service

Provider shall immediately notify the Partner
in writing of the fact of

suspension, stating the reason for the
suspension.

7.16

The maximum

period of suspension is 4 months. If the
Parties are unable to agree on the

conditions for the continuation of the Service,
either Party may terminate

the Contract according to the provisions of
this Chapter.

7.17

The Service

Provider is obliged to notify the Partner of the
termination of the

suspension in writing (including by e-mail) at
least 15 days prior to the

activation of the Partner on BonApp by
Munch. After the suspension, all

provisions of the Contract shall apply
accordingly.




de servicii primeste un numar neobisnuit de
mare de plangeri cu privire la

activitatile Partenerului. Un numar anormal
de mare de reclamatii in

comparatie cu media este considerat a fi:

iy t? 5(;) eB m $ te de catre
E@rlrfen(z)ln L?n!tnr{til n&;%z 2y rﬁ:ﬁ 0% din
incazulin

care mai mult de 20 de comenzi sunt plasate
de catre Utilizatoriin luna de

referinta, iar mai mult de 5% din comenzi sunt t
reclamate.

C.

Partenerul
este Tn mod demonstrabil incapabil saisi

indeplineasca obligatiile careii

revin in temeiul Contractului.

7.14

Pe perioada

suspendarii, Utilizatorii nu vor putea
interactiona cu Partenerul prin BonApp
by Munch.

7.15

Furnizorul
esenyicliyan

tific
SO BIANRBoATER
7.1 6
Perioada

maxima de suspendare este de 4 luni. In

|ur[1ediat Partenerulin
d motivul suspendarii.

7.18

In the

event of suspension, the Partner shall not be
entitled to any form of

compensation, including any loss of profit by

the Partner. In the event that

the Service Provider suspends the Service in
breach of the provisions of the

Contfact, the Service Provider shall
compensate the Partner for any proven
damage incurred by the Partner in connection
with the suspension, but the

amount of compensation shall not exceed
50% of the average amount of the Taxes

due to the Partner for the 3 months preceding
the suspension, calculated over

he period of the suspension.

¥BIRCE MAJEURE

8.1. For the purposes of this Chapter, force

majeure shall mean any event

beyond the control of the Party concerned,
resulting from a cause beyond its

control, which prevents the performance of
MeSooNarE & BFFFe'%“‘aernQd’“ state of
emergency, state of ca amity, sta e

of distress) or any other situation that may be

considered a disaster,
regardless of the actual declaration of a

qualified period or disaster; (ii)
a strike or similar work stoppage, other than a




cazulin care Partile nu reusesc sa
ajunga la un acord asupra conditiilor de

continuare a Serviciului, oricare

dintre Parti poate denunta sau rezilia
Contractul in conformitate cu
prevederile prezentului capitol.

7.17

Furnizorul

de servicii este obligat sa notifice Partenerul
despre incetarea suspendarii

in scris (inclusiv prin e-mail) cu cel putin 15
zile inainte de activarea

Partenerului pe BonApp by Munch. Dupa
suspendare, toate prevederile Contractului
se aplica in mod corespunzator.

7.18
incazde

strike or work stoppage by
employees of a Party.

8.2. Neither Party shall be liable for non-

S

force majeure event as defined in the
preceding clause. In case of force

majeure, the Party concerned shall notify the
other Party in writing without

delay. Such notification shall state the exact
cause of the force majeure and

its likely effect on the performance of the
contract.

8.3. During the duration of a force majeure
event, the Parties shall not be
liable for any delay in the performance or

suspendare, Partenerul nu are dreptul la nicio mon-performance of their

forma de compensatie, inclusiv

la orice pierdere de profit de catre Partener. in
cazulin care Furnizorul de

servicii suspenda Serviciul prinincalcarea

prevederilor Contractului,

Furnizorul de servicii va compensa Partenerul
pentru orice prejudiciu dovedit

suferit de Partener in legatura cu
suspendarea, dar valoarea compensatiei nu
va depasi 50% din valoarea medie a Taxelor
datorate Partenerului pentru cele

3 luni anterioare suspendarii, calculata pe
perioada suspendarii.

VIIL.
FORTA MAJORA

obligations to the extent that such delay or
non-performance is due to force
majeure.

IX. DATA PROTECTION

9.1.

In order to

provide the Service, the Parties shall transfer
personal data (hereinafter

referred to as “data”)

to each other (hereinafter

referred to as “data transfer”). The Parties
undertake to actin

accordance with the applicable legal
provisions and the provisions of this

Chapter at all times during the Data Transfer.
9.2.

The Parties




8.1

n sensul

prezentului capitol, prin forta majora se
intelege orice eveniment

independent de vointa partii in cauza, rezultat
dintr-o cauza care nu se afla

sub controlul acesteia, care impiedica
executarea contractului, in special

(i) o situatie de perioada calificata (stare de
urgenta, stare de calamitate,

stare de pericol) sau orice alta situatie care
poate fi considerata un

dezastru, indiferent de declararea efectiva a
unei perioade calificate sau a

unui dezastru; (ii) o greva sau o intrerupere
similara a activitatii, alta

decat o greva sau o intrerupere a activitatii
angajatilor unei parti.

8.2

Niciuna

dintre Parti nu este raspunzatoare pentru
neexecutarea, executarea

defectuoasa sau intarzierea indeplinirii
obligatiilor sale in temeiul

Contractului, daca acestea sunt cauzate de
un eveniment de forta majora,

astfel cum este definit in clauza anterioara. in
caz de forta majora, Partea

in cauza notifica fara intarziere in scris
cealalta Parte. O astfel de

notificare trebuie sa indice cauza exacta a
fortei majore si efectul probabil

al acesteia asupra executarii contractului.

8.3

Pe durata

unui caz de forta majora, partile nu sunt
raspunzatoare pentru nicio

stipulate that, as a general rule, the Parties
shall be considered as

(independent) controllers for the purposes of
this Contract pursuant to

Article 4(7) of Regulation (EU) 2016/679 on
the protection of natural persons

with regard to the processing of personal data
and on the free movement of

such data, and repealing Regulation (EC) No
95/46/EC (hereinafter: GDPR).

The Parties stipulate that in the event that the
User sends a Complaint

pursuant to Chapter 4 of this Agreement
directly to the Party that does not

provide the service which is the subject of the
Complaint, the Party shall be

obliged to forward the Complaint to the other
Party and in such case shall

act as the other Party’s data processor
pursuant to Article 8 of the

GDPR.

9.3.

The Parties

agree to transfer to each other only such Data
asis necessaryforandin

connection with the performance of the
Contract and for which they have the
appropriate legal basis.

9.4.

The Parties

shall ensure the security of the Data and shall
implement appropriate

technical and organisational measures to
ensure such security.




intarziere in executarea sau neexecutare a
obligatiilor lor in masurain care

aceasta intarziere sau neexecutare se
datoreaza fortei majore.

IX. PROTECTIA DATELOR

9.1. Pentru a furniza serviciul, partile Tsi
transfera reciproc date cu

caracter personal (denumite in continuare
“date”) (denumitin

continuare “transfer de date”). Partile se
angajeaza sa actioneze

in conformitate cu dispozitiile legale
aplicabile si cu dispozitiile

prezentului capitol in orice moment pe durata
Transferului de date.

9.2. Partile stipuleaza, ca regula generala, ca
partile sunt considerate

operatori (independenti) in sensul prezentului
contract, in conformitate cu

articolul 4 alineatul (7) din Regulamentul (UE)
2016/679 privind protectia

persoanelor fizice in ceea ce priveste
prelucrarea datelor cu caracter

personal si privind libera circulatie a acestor
date side abrogare a

Regulamentului (CE) nr. 95/46/CE (denumit in
continuare: RGPD). Partile

stipuleaza ca, in cazulin care Utilizatorul, in
executarea prezentului acord,

trimite o reclamatie Tn conformitate cu
capitolul 4 din prezentul acord

direct partii care nu furnizeaza serviciul care
face obiectul reclamatiei,

partea este obligata sa transmita reclamatia
celeilalte parti in conformitate,

actioneazain calitate de operator de date al

9.5.

The Parties

undertake to inform the persons concerned
of the processing activities they

carry out. Each Party shall be responsible for
informing data subjects of the

processing activities it carries out.

9.6.

The Parties

stipulate that the contact details of the
natural persons authorised to

represent the other Party and to
communicate with the other Party shall be
processed by the natural persons indicated in
the Contract for the purposes

of the performance of the Contract, the
exercise of rights and obligations

under the Contract and the communication
between the Parties. Each Party

undertakes to inform the data subjects of the
other Party’s processing

without delay in accordance with the
information notice. The obligation to

remedy the consequences of failure to
provide such information shall be borne
solely by the defaulting Party. The defaulting
Party shall indemnify and hold

harmless the other Party from and against
any claims, damages, costs and

other adverse consequences arising out of or
in connection with the

defaulting Party’s failure to provide
information.

X. TRADE SECRET




celeilalte partiin
conformitate cu articolul 8 din GDPR.

9.3. Partile convin saisi transfere

na :F\lt ia doay. cFle Date care sunt necesare
ERiadd et

iSRG A AR sl gntru care au

9.4. Partile asigura securitatea datelor si pun

in aplicare masuri tehnice si .
or%anlzatorlce.adecvate pentru a asigura
aceasta securitate.

9.5. Partile se angajeaza sa informeze
persoanele vizate cu privire la
activitatile de prelucrare pe care le
desfasoara. 6. Fiecare parte este
responsabila de informarea persoanelor
vizate cu privire la activitatile de
prelucrare pe care le desfasoara.

9.6. Partile stipuleaza ca datele de contact
ale persoanelor fizice

autorizate sa reprezinte cealalta Parte si sa
comunice cu cealalta Parte vor

fi prelucrate de catre persoanele fizice
indicate Tn Contract in scopul

executarii Contractului, al exercitarii
drepturilor si obligatiilor care

decurg din Contract si al comunicarii intre
Parti. Fiecare parte se angajeaza

sa informeze fara intarziere persoanele vizate
cu privire la prelucrarea de

catre cealalta parte, in conformitate cu nota
de informare privind prelucrarea

datelor. Obligatia de aremedia consecintele
nerespectarii acestei informari

este suportata exclusiv de parteacare nu a
respectat obligatiile. Partea

10.1.
The Parties

shall treat the contents of this Contract and

any other information which

comes into their possession or knowledge
during the performance of the

Contract as confidential and business
secrets.

,H'r%'de

secret is a secret fact, solution, information,
other data, including

conclusions which may be drawn from the
data, and the compilation thereof,

relating to the economic activity of a Party,
which is not generally known or

not readily accessible to the persons
engaged in the economic activity

concerned, and which is therefore of

pecuniary value, and which, in order to

be kept secret, is the subject of conduct by
the holder of the secret which

is normally expected in the circumstances. In
particular, trade secrets

include intellectual property, other know-
how, policies, IT and physical

access control data (usernames and
passwords), business or operational
processes and methods, plans and
specifications, other software and
databases, and other intellectual creations,
ideas and prepared projects. The

text of the Contract or any part thereof shall
be considered a trade

secret.

10.3.

The Parties




care nu a furnizat informatiile in cauza
despagubeste si despagubeste

cealalta parte de orice pretentii, daune,
costuri si alte consecinte negative

care rezulta din sau in legatura cu
nerespectarea de catre parteacarenu a
furnizat informatiile.

X. SECRET COMERCIAL

10.1.
Contract si orice alte

Partile trateaza continutul prezentului

informatii care intra in posesia sau la
cunostinta lor pe parcursul

executarii contractului ca fiind informatii
confidentiale si secrete

comerciale.

10.2. Secretul comercial este un fapt secret,
o informatie, o solutie, alte

date, inclusiv concluziile care pot fi trase din
aceste date, precum si

compilarea acestora, referitoare la activitatea
economica a unei parti, care

nu este in general cunoscuta sau nu este usor
accesibila persoanelor

implicate in activitatea economica in cauza si
care, prin urmare, are o

valoare pecuniara si care, pentru a fi pastrata
secreta, face obiectul unui

comportament al detinatorului secretului
care este de asteptat in mod normal

in aceste circumstante. Secretele comerciale
includ, Tn special, proprietatea

intelectuala, alte know-how, politici, date de
control al accesului fizic si

shall protect and keep trade secrets
confidential accordingly.

10.4.

Breach of a

trade secret is the unauthorised acquisition,
use, disclosure, communication

or disclosure of a trade secret. The Parties
shall refrain from any breach of

a trade secret, in particular from any
unauthorised disclosure, use or

disclosure of a trade secret to third parties or
to themselves or to others.

In the event of a breach of a trade secret, the
Party shall be fully liable

under the applicable law. The obligation of
confidentiality of the

Contracting Parties shall survive termination
of the contract, without time

limitation.

10.5.

The Parties

shall be bound by the obligation of
confidentiality under this clause for a

period of 5 years from the termination of the
Contract.

XI. NOTIFICATION

11.1.

All legally

relevant legal notices required by this
Agreement must be in writing and sent
by mail to the Service Provider at the
following address:




informatic (nume de utilizator si parole)
procese  si metode  comerciale  saJ
operationale, planuri si specificatii, alte

programe informatice si baze de

date, precum si alte creatii intelectuale, idei s
proiecte pregatite. Textul contractului

comercial.
10.3. Partile protejeaza si pastreaza
secretele comerciale confidentiale in

mod corespunzidtor. 10.4. incélcarea unu

secret comercial

reprezinta dobandirea, utilizarea,
divulgarea, comunicarea sau dezvaluirea
neautorizata a unui secret comercial.

Partile se abtin de la orice incalcare a unui
secret comercial, in special de

la orice divulgare, utilizare sau comunicare
neautorizata a unui secret

comercial catre terti sau catre ele insele sau
cétre alte persoane. In cazul

uneiincalcari a unui secret comercial, partea
este pe deplin raspunzatoare

in temeiul legii aplicabile. Obligatia de
confidentialitate a partilor

contractante supravietuieste incetarii
contractului, fara limitare in timp.

10.5. Partile contractante sunt obligate sa
respecte obligatia de

confidentialitate prevazuta in prezenta clauza
pentru o perioada de 5 ani de

la data Tncetarii contractului.
Xl. NOTIFICARE

11.1.
Toate

saJ
orice parte a acestuia este considerat secret

Customer service e-mail
address: info@bonapp.eco

rned, the communication
e Partner at the time of

1s12§r ? ri
ey

registration on the BonApp by
Munch platform.

11.3.

The Parties

shall also have the right to transmit to the
other Party notices and

information subject to this Agreement by e-
mail in cases where the Party has

given its unequivocal consent and the
communication has been confirmed as
received by an authorized representative of
the Party concerned. Until proven
otherwise, an authorized representative of
the Party shall be deemed to be a

person introduced by the legal or
conventional representative of the Party at
some point during the term of the contract or
who shows sufficient reasonable
indications that he/she is authorized to
represent the Party.

11.4.

The notice is

deemed to have been served on the date of
delivery indicated on the receipt

issued by the postal service or courier

service. The declaration shall be
deemed to have been served on the 5th
working day following the second




notificarile legale relevante din punct de
vedere juridic cerute de prezentul

Contract trebuie sa fie in scris si trimise prin
e-mail a Furnizorului de

servicii:

Adresa de e-mail a serviciului pentru
Parteneri:
info@bonapp.eco

11.2.

in ceeace

priveste Partenerul, datele de comunicare vor
fi cele comunicate de acestal la

momentul inrolarii pe platforma BonApp by
Munch.

11.3.

Partile au,

de asemenea, dreptul de a transmite
celeilalte parti notificari si informatii

care fac obiectul prezentului acord prin e-
mail in cazurile in care partea

si-a exprimat acordul neechivoc si
comunicare a fost confirmata de primire de
un reprezentat autorizat al Partii Tn cauza.
Pana la proba contrara, va fi

considerat reprezentat autorizat al Partii o
persoana introdusa de

reprezentantul legal sau conventional al Partii
la un moment dat pe durata

contractuala sau care prezinta suficiente
indicii rezonabile ca este

autorizat sa reprezinte Partea.

11.4.
Notificarea
se considera a fi fost comunicata la data de

unsuccessful attempt at service, even if
service was unsuccessful. The e-mail

shall be deemed to have been served on the
date and time of dispatch, unless

proof of a different date of service is
provided.

11.5.

If either

Party wishes to change its address or
notification details, it shall notify

the other Party at least five (5) calendar days
in advance of the

change.

XIl.
TRANSPARENCY
AND RANKING

12.1. There are many Partners on the
Platform. The most relevant ones should be
displayed to Users. Therefore, the

Sservice

Provider}

uses recommendation systems based on its
own decision. to help Users find

Partners and their Products / Packages.

12.2.
Partners and their Package offers is the
location of the Users from which

The primary method of ranking the

they are using the Platform at any given time,
as they are most likely to be

able to collect the Packages during the
opening hours specified by the

Partner. The Service Provider is entitled, at its
sole discretion, to further




livrare indicata pe chitanta

emisa de serviciul postal sau de serviciul de
curierat. Notificarea se

considera comunicatain a cincea zi
lucratoare de la a douaincercare

nereusita de notificare sau comunicare, chiar
daca notificarea sau

comunicarea a esuat. Se considera ca e-
mailul a fost notificat sau comunicat

la data si ora expedierii, cu exceptia cazuluiin
care se face dovada unei

alte date de notificare sau comunicare.

41,5, .

In'cazulin

care oricare dintre parti doreste sa isi

modifice adresa sau detaliile de
notificare, aceasta notifica cealalta parte cu

cel putin cinci (5) zile
calendaristice inainte de modificare.

XIl.

TRANSPARENTA
SI CLASIFICARE

12.1. Exista mai multi parteneri pe

platforma. Cei mai relevanti vor fi afisati
Utilizatorilor. Prin urmare, Furnizorul

de servicii) utilizeaza sisteme de
recomandare pe baza propriei sale decizii,
pentru a ajuta Utilizatorii sa gaseasca
Partenerii si Produsele / Pachetele
acestora

12.2.
Partenerilor si a ofertelor lor de Pachete este

Principala metoda de clasificare a

locatia Utilizatorilor din
care acestia utilizeaza Platforma la un

display the Partners’ offers within narrower
categories, which itis also

entitled to change from time to time (e.g.,
New Packages, For Pick-up during

the Day, Pick-up in the Evening, Save Before
It’s Too Late, etc.), within

which the individual ranking of Packages is
again controlled by the location

of the Users.

12.3.

the User, then Partners and their Products /

Packages
off rsare ranked on t

e
F’Rgnga l‘;'/tglq atec g?wtthee

If location sharing is not enabled by

flatform according
9%%60#11 by the User.

%zt(ﬁ(é %r%cess of browsing Products /

ARFE A set up different categories of
sorting of the Partners’ offers,

V\s/hjlﬁﬂgagng %a?t{ O?n ofrrg,rrril téme totime, e.g.,
g/ré)r(& rilett?% 2 |§8}a§ed Packages offers,
IcK= ategaory of the offer ackage,
e A S i

adeavailable at

Service Provider’s discretion.

12.5.




moment dat, deoarece este foarte

probabil ca acestia sa poata ridica Produsele
/ Pachetele in timpul orelor de

deschidere specificate de Partener. Furnizorul
de servicii are dreptul, la

propria sa discretie, sa afiseze in continuare
ofertele Partenerilorin

cadrul unor categorii mai restranse, pe care
are, de asemenea, dreptul sa le modifice
periodic (de exemplu, Pachete noi,

ridicare in timpul zilei,

ridicare seara, Salvati inainte de a fi prea
tarziu etc.), in cadrul

carora clasamentul individual al Produselor /
Pachetelor este din nou

controlat de locatia Utilizatorilor.

12.3. Daca partajarea locatiei nu este
activata de catre Utilizator, atunci Partenerii si
ofertele lor de Pachete

sunt clasificate pe Platforma in functie de
distanta fata de locatia

introdusa manual pe Platforma de catre
Utilizator.

12.4.

in procesul de navigare a Pachetelor,
Utilizatorii pot stabili diferite categorii de
sortare a ofertelor

Partenerilor, pe care Furnizorul de servicii are
dreptul sa le modifice

periodic, de exemplu, in functie de distanta,
rating sau pret, sau pot filtra

suplimentar ofertele de Pachete afisate, de
exemplu, in functie de ora de

Sometimes the Service Provider may

enter into a broader cooperation with the
Partner on the basis of a separate

contract, to which these GTC shall be an
annex, which contains, for example,

a different amount of the Fee, a broader
definition of the competition

clause, or a different marketing cooperation
of the parties.

12.6.

The Service

provider via the email

address info@bonapp.eco

sets up an internal complaint handling
system for Partners, in particular for
the areas of:

a) compliance with the obligations
under Regulation 2019/1150 (so-called P2B)
affecting the Partner,

b) technical issues directly related
to the provision of the Services that affect the
Partner; and

c) actions or conduct of Service

Provider related to the provision of the
Platform Services that affect

Partner.

Partner complaints shall be dealt with
again by email, within a reasonable time, in
plain language and on the basis




ridicare, categoria pachetului oferit,
clasificarea dietetica, lantul de magazine

sau alte optiuni de filtrare puse la dispozitie la
discretia Furnizorului de

servicii.

12.5.

Uneori, Furnizorul de servicii poate

intra intr-o cooperare mai ampla cu
Partenerul pe baza unui contract separat,

la care prezentele GTC vor fi 0 anexa, care
contine, de exemplu, o valoare

diferita a Taxei, o definitie mai larga a clauzei
de concurenta sau o

cooperare diferita a partilor in materie de
marketing.

12.6.

Furnizorul de servicii prin

intermediul adresei de e-mail
info@bonapp eco instituie un sistem intern

gestlonare a reclamatiilor pentru Parteneri, in
special pentru domeniile

TGl AL A S

Efecef‘eaza rtene

ﬁeﬁau

b) probleme tehnice legate direct de
furnizarea Serviciilor care afecteaza
Partenerul; si

of the principle of transparency and equal
treatment.

12.7.
In the event of a dispute between the
BERABRFEMCY are thgd

declares thatitis prepared to undergo

AN

and by
mediation in Romanian language or
English language with a 3rd party.

XIll.
FINAL
PROVISIONS

12.1.
The Parties

?#o?m%%% B?t%e oht ractt cllnsRhae[l

inform each other of all relevant
circumstances relating to the
Contract.

12.2. The Service Provider shall be entitled

B%J %%rstggtr&nt e Contract to a third
party belonglng to the same
ertakl s as the Service Provider

FRRER"

ith utt artner’s prior

consent, on condition that the successor to
the Service Provider entering

into the Contract undertakes in writing in

advance to fulfil its obligations

under the Contract. The Service Provider
shall also be entitled to assign its

rights and obligations under the Contractto a




actiu nlk u om o) ta ené

5 rnNizo Ulgé‘ﬁ SOMIRS gmt € furnizarea
VI orinerca
Falteh s Pattenonal.

Reclamatiile Partenerului vor fi

tratate din nou prm e-mail, |ntr un termen
rezonabil, in nlimbajs

?reﬁgmenquqrmCéJ HlUI tllansrParentel SI
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12.7.
Furnizorul de Servicii si Partener, si prin
acceptarea acestor GTC, Partenerul

declara caeste dispus sa se supuna medierii
in limba romana sauin limba

in cazul unui litigiu intre

engleza de catre o terta parte.

13. DISPOZITII FINALE

12.1.

Partile

coopereaza intre ele in vederea executarii
Contractului si se informeaza

reciproc cu privire la toate circumstantele
relevante legate de Contract.

12.2.

Furnizorul

de servicii are dreptul de a transfera
drepturile si obligatiile prevazute in

Contract catre o terta parte care apartine
aceluiasi grup de intreprinderi ca

si Furnizorul de servicii, fara acordul prealabil
al Partenerului, cu

conditia ca succesorul Furnizorului de servicii |

third party without the prior

written consent of the Partner, provided that

the successor to the Service

Provider entering into the Contract
undertakes in writing in advance to
fulfil its obligations under the Contract.

12.3. The content of the legal relationship
with the successor will be the

same as in the Treaty. The SerV|ce Provider
shallinform the Partner in

writing of any change in its person within 15
days of the change.

12.4. If any provision of this Contract is
found to be invalid or

unenforceable, the remaining provisions of
this Contract shall not be

affected. The Parties agree to replace any
provision found to be invalid or
unenforceable with a valid and enforceable
provision that is as close as

possible in economic effect to the provision

to be replaced and to the intent

of the Parties as expressed therein.

12.5.

The Parties

undertake to settle any disputes arising in the
firstinstance by amicable

means. In the event of failure to do so, the
Parties agree to submit the

dispute to the ordinary courts having
jurisdiction and venue under the Code

of Civil Procedure.

12.6.

The Parties

have entered into this Agreement on the

basis of Romanian law, and the




care incheie Contractul sa se
angajeze in scris, in prealabil, sa isi
indeplineasca obligatiile care ii

revin in temeiul Contractului. Furnizorul de

servicii are, de asemenea,

dreptul de a cesiona drepturile si obligatiile
sale in temeiul contractului

unei terte parti fara acordul prealabil scris al
partenerului, cu conditia ca

succesorul furnizorului de servicii care intra in
contract sa se angajeze in

scris siin prealabil sa isiindeplineasca
obligatiile in temeiul Contractului.

12.3.

Continutul

raportului juridic cu succesorul va fi acelasi
cu cel din Tratat. Furnizorul

de servicii va informa in scris Partenerul cu

privire la orice schimbare a
persoanei sale in termen de 15 zile de la

schimbare.

12.4.

In cazulin

care orice prevedere a prezentului Contract
este considerata nula sau

inaplicabila, celelalte prevederi ale

prezentului Contract nu vor fi

afectate. Partile sunt de acord sa inlocuiasca
orice dispozitie considerata

nula sau inaplicabila cu o dispozitie valabila
si aplicabila care sa fie cat
mai apropiata din punct de vedere economic

de dispozitia care urmeaza sa fie
inlocuita si de intentia partilor, astfel cum

este exprimata in aceasta.

provisions of this Agreement shall be
interpreted and applied in accordance
with Romanian law.

12.7.
I |,Enatt sé b ontract, the Parties shall
et s
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S.R.L.

Annexes

Annex 1 -
User General Terms and Conditions

Annex 2 -

List of marketing materials

Annex 3 -

kist of ﬂata to be sent by Partner
nnex 4 —

Complaint policy




12.5.

Partile se

angajeaza sa solutioneze orice litigiu care
apare in prima instanta pe cale

amiabila. In cazulin care nu reusesc sa facé
acest lucru, partile convin sa

supuna litigiul instantelor de drept comun
competente in temeiul Codului de
procedura civila.

12.6.

Partile au

incheiat prezentul acord pe baza legislatiei
romane, iar dispozitiile

prezentului acord vor fi interpretate si aplicate
in conformitate cu

legislatia Romana.

12.7.

In

chestiunile care nu sunt reglementate de
prezentul Contract, Partile vor

incheia un acord separat, daca este necesar,
iar in caz contrar prevaleaza

dispozitiile relevante ale Codului civil.

FURNIZOR DE SERVICII: BONAPP.ECO S.R.L.

Annex 5 -
Data Privacy Policy

Annex
1 -User General Terms and Conditions
h

The . .
current GTG for Users is available on
www.munch.eco.

https://munch.eco/ro/terms-and-conditions-

and-privacy-policy/

Annex

gEcLT!';\Slt of marketing materials

media interfaces, sending notifications and
emails regarding

the

Partner at intervals set by the Platform.
Appearance in application.

Annex
3 - list of data to be sent by Partner

General
information:

Name of the
company

Bank account number



https://munch.eco/ro/terms-and-conditions-and-privacy-policy/
https://munch.eco/ro/terms-and-conditions-and-privacy-policy/
https://munch.eco/ro/terms-and-conditions-and-privacy-policy/

Anexe

Anexa 1 -Termeni si conditii generale de
utilizare

Anexa 2 - Lista materialelor de marketing

Anexa 3 - Lista de date care trebuie trimise de
catre Partener

Anexa 4 — Politica privind reclamatiile

Anexa 5 - Politica de confidentialitate a
datelor

Anexa 1 -Termeni si conditii generale pentru
utilizatori

Conditiile generale actuale pentru utilizatori
sunt disponibile pe

www.munch.eco.

https://munch.eco/ro/terms-and-conditions-
and-privacy-policy/

Anexa 2 — Lista materialelor de marketing

Interfetele de social media, trimiterea de
notificari si e-mailuri cu
privire la

Partenerul la intervale stabilite de Platforma.
Aparitie in aplicatie.

Anexa 3 - lista de date care trebuie trimise de
catre Partener

Informatii generale:

ID number of the company

Address of the company’s registered office

Data

provided by each Partner, for each
establishment

that the Partner has included in the use of
the The Platform

Service:

Name
and telephone
number of the regional manager, e-mail
address —if available

E-mail address

(for registration to create and use the The
Platform

Platform and for communication)

Telephone number

of the establishment

Name and telephone

number of the establishment manager
Data

to be provided per each Package:




— Denumirea societatii
— Numarul contului bancar
—Numarul de identificare al societatii

— Adresa sediului social al societatii

Date furnizate de fiecare Partener, pentru

fiecare
unitate pe care Partenerul ainclus-oin
utilizarea Platformei

Serviciul:

— Numele si numarul de telefon al
managerului regional, adresa de e-mail
—daca acesta exista

Adresa de e-mail (pentru inregistrare in
vederea crearii si utilizarii

Platformei The Platform si pentru
comunicare)

Numarul de telefon al unitatii

Numele si numarul de telefon al
administratorului unitatii

Date care trebuie furnizate pentru fiecare

pachet:

Denumirea pachetului (de exemplu,
panificatie, fructe si legume, mixt)

Package name (e.g., bakery, fruit and
vegetable, mix)

- Package contents (approximately the rangsg

of

products that can be roughly contained in the
package)

Standard price of the Package

Advantageous price

of the Package Data

to be provided per day (Monday to
Sunday):

- End of

Package order

timeframe (start 00:00)

Package pick-up

timeframe

Automatic number
of Packages (as many as the store can take
each day)

Annex

4 - Complaint policy




Continutul pachetului (gama de produse care
pot fi in pachet)

Pretul standard (original) al pachetului

Pretul avantajos al pachetului Date care
trebuie furnizate pe zi (de
luni pana

duminica):

Sfarsitul perioadei de comanda a pachetului
(inceputul 00:00)

Intervalul de timp pentru ridicarea pachetului

— Numarul automat de colete (cate poate
prelua magazinulin fiecare zi)

Anexa 4 — Politica privind reclamatiile

Partenerul este responsabil pentru
reclamatiile bazate pe

Contractul de vanzare incheiat cu Utilizatorul.

Cu toate acestea,

partile se inteleg ca serviciul

relatii clienti al Platformei sa se
ocupe si de reclamatiile utilizatorului.

The Partner
is responsible for claims based on the

E%lr?ﬁact with the User. However, the Parties

agree that the customer service of the

Platform shall also handle
User Complaints.

This document sets
out the procedures The Platform uses

toresolve UserComptaints:

Users may submit

Complaints by telephone or email.

If

necessary, The Platform’s customer service
shall contact the Partner, forwarding to the
Partner all necessary information

[ERIding Users.
the subject of the Complaint, the date of its

BHATYEPIONIB S QraiRLI B IR SSAVCSu

submitted

GomplaRie Bt esifklgapgssible and inform

R}rggﬁé\[’éeall not be liable for any inaccurate,

&r incorre e(’infarmation contained in
omplaints an

shall in all cases comply with the laws and

regulations in force.




Prezentul document stabileste procedurile pe
care Furnizorul de Servicii

utilizeaza

pentru solutionarea reclamatiilor

Utilizatorilor.
Utilizatorii pot depune reclamatii telefonic

sau prin e-mail.
Daca este necesar, serviciul clienti al

Furnizorului de servicii va contacta
Partenerul, transmitadndu-i acestuia
toate informatiile necesare referitoare la
Utilizatori,

inclusivmotivul reclamatiei,
data depunerii acesteia si nr.-ul comenzii.
Serviciul relatii clienti al

Platformei va trata toate reclamatiile depuse
cat mai rapid posibil siva

informa Utilizatorii cu privire la rezultatul
cazului.

Platforma nu va fi raspunzatoare pentru
informatii inexacte , incomplete,

sau incorecte prezente in reclamatii si va
respecta in toate cazurile

legile si reglementarile in vigoare.

Metoda standardizatd convenita de tratare a
reclamatiilor este prezentata maijos:
Link

catre matricea plangerilor (faceti clic aici)

gg?eed standardised method of dealing with
Complaints is set out below:

Complaint
matrix link (click here)

Annex

Avigigerivacy policy

on the munch.eco website under “Privacy

b}
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https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=gPNLp4
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=gPNLp4
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=gPNLp4
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=gPNLp4
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=31moeU
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=31moeU
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=31moeU
https://munchhu.sharepoint.com/:w:/s/Sales/EZRQMXLBYIZGrZrz-1wUdSgBthfnYNa_Zcee3fuGdh9yKw?e=31moeU

Anexa 5 - Politica privind confidentialitatea
datelor

Disponibila pe site-ul munch.eco la rubrica
»Privacy

Policy” sau la urmatorul link:

https://munch.eco/ro/terms-and-conditions-
and-privacy-policy/







