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I. DEFINITII

I. DEFINITIONS

Termene si conditii generale (TCG) -reprezinta
setul de reguli si dispozitii juridice stabilite de
Bonapp pentru a reglementa utilizarea platformei
sale de catre Utilizatori, Parteneri si orice alte parti
interesate.

BonApp by Munch (denumit in continuare si
“Furnizorul de servicii”’) este  denumirea
comercialad a Bonapp.ecoSRL, persoana juridica de
nationalitate romana, avand sediul social in
Romania, Orhideea Towers, Soseaua Orhideelor
15A, etaj 13, camera 13.05, Sector 6, Bucuresti,
Romaénia, inregistratain Registrul Comertului sub nr.
J40/6055/2021, CUI 44043836. Datele de contact
complete ale BonApp by Munch se regasesc la
sectiunea ,,Contacteaza-ne”.

Serviciului BonApp by Munch -ansamblul
activitatilor si operatiunilor prin care BonApp by
Munch faciliteaza accesul Utilizatorilor la ofertele
de Produse oferite de Parteneri, prin intermediul
unei platforme digitale. Aceasta platforma este
conceputa pentru a oferi solutii de reducere a
risipei, in special alimentare prin conectarea
Utilizatorilor cu Partenerii care oferd Produse

alimentare la  preturi reduse. Platforma
functioneazd ca un serviciu al societatii
informationale, oferind posibilitati variate de

comanda si achizitie, cum ar ficomanda si ridicarea
directa de la Parteneri.

Platforma BonApp by Munch- website-ul
www.bonapp.eco, www.munch.eco respectiv
aplicatia mobild de comenzi online BonApp by
Munch, disponibild gratuit in Google Play si
AppStore.

General Terms and Conditions (GTC) - represent the
set of rules and legal provisions established by Bonapp
to regulate the use of its platform by Users, Partners, and
any other interested parties.

BonApp by Munch (also referred to as “Service
Provider®) is the trade name of Bonapp.eco SRL, a
Romanian legal entity with its registered office
in Orhideea Towers, 15A Soseaua Orhideelor, 13th floor,
Room 13.05, Sector 6, Bucharest, Romania, registered
at Trade Registry under the no. J40/6055/2021, CUI
44043836. The complete contact details of BonApp by
Munch are available in the “Contact Us” section.

BonApp by Munch Service — the ensemble of activities
and operations through which BonApp by Munch
facilitates Users’ access to Product offers provided by
Partners, via a digital platform. This platform is designed
to offer solutions for reducing general waste, especialy
food waste by connecting Users with Partners who offer
Products at reduced prices. The platform operates as an
information society service, providing various ordering
and purchasing options, such as direct order and pick-up
from Partners.

BonApp by Munch Platform — the
website www.bonapp.eco, www.munch.eco
respectively the BonApp by Munch mobile ordering
application, available for free in Google Play and
AppStore.

Bonapp Club - among the additional services offered by
the Provider, which supplement the Bonapp Service, the
use of the Bonapp Club service, available on a
subscription basis, is governed by separate terms and
conditions (see: https://munch.eco/wp-



http://www.bonapp.eco/

Bonapp Club - dintre serviciile suplimentare oferite
de Furnizor, care completeaza Serviciul Bonapp,
utilizarea serviciului Bonapp Club, disponibil pe
baza de abonament, este reglementata de conditii
separate (vezi: https://munch.eco/wp-
content/uploads/2025/07/07.07.2025_TERMENI-
SI-CONDITII-UTILIZATORILOR-BONAPP-
CLUB.pdf)

Utilizator - orice persoana fizica sau juridica care
detine un cont de utilizator in cadrul Platformei
BonApp by Munch acceseaza sifoloseste Platforma
BonApp by Munch pentru a vizualiza si achizitiona
Produse / Pachete oferite de Parteneri la preturi
avantajoase.

Partener— persoana juridica precum ar fi
restaurante, magazine alimentare sau orice alt
furnizor de Produse, care colaboreaza cu BonApp
by Munch pentru a oferi Produse la preturi
avantajoase prin intermediul Platformei BonApp by
Munch.

Produs: reprezinta orice Bun sau articol alimentar
care este aproape de termenul de expirare sau in
surplus oferite spre vanzare de catre Parteneri prin
intermediul Platformei BonApp by Munch. Tn sensul
acestei definitii, Bun se refera la orice articol care
este vandut de obicei de catre Partener pe propriile
canale de vanzare cu amanuntul, vanzarea acestuia
nu este restrictionata de lege (de exemplu, arme,
medicamente eliberate pe baza de reteta) si este un
produs conform 1in conformitate cu orice
reglementare aplicabila pentru respectivul articol;

Produse cu Stoc Fluctuant: Produse care sunt
disponibile pentru achizitie o perioada de mai multe
zile;

Pachet — un Produs sau o combinatie selectata de
Produse, oferite de catre Parteneri, destinate
vanzarii prin intermediul platformei BonApp by
Munch la preturi avantajoase. Pachetele sunt
compuse din produse care sunt aproape de

content/uploads/2025/07/07.07.2025_TERMENI-SI-
CONDITI-UTILIZATORILOR-BONAPP-CLUB.pdf)

User— any natural or legal person who owns a user
account within the BonApp by Munch Platform and
accesses and uses the BonApp by Munch Platform to
view and purchase Products / Packages offered by
Partners at advantageous prices.

Partner - legal entity such as restaurants, food stores, or
any other Product supplier, collaborating with BonApp by
Munch to offer Products at advantageous prices through
the BonApp by Munch Platform.

Product: represents any Good or food item that is close
to their expiration date or in surplus (excess stock),
offered for sale by Partners through the BonApp by
Munch Platform. For the purpose of this
definition, Good shall refer to any item that it is usually
sold by the Partner on its own retail channels, its selling
is not restricted by the law (e.g. weapons, prescription
drugs) and it is a compliant product according to any
applicable regulation for that said item;

Products with Rolling Stock: Products available for
purchase over multiple days;

Package — a Product or a selected combination of
Products, offered by Partners, intended for sale through
the BonApp by Munch platform at advantageous prices.
Packages consist of products that are close to expiration
or in surplus, thereby contributing to reducing waste.

Sales Contract— designates the contract concluded
between the User and the Partner, through BonApp by
Munch Platform, with respect to one or more Products
and/or Packages, as offered for sale by the Partner

Standard Price -designates the price that usually
applies for a Product / Package, in accordance with the
commercial strategy and decision of the Partner offering
the Product / Package for sale, within the Partner’s sale
premises (physical and/or online);

Advantageous Price — designates the applicable price
for a Product / Package commercialized by the Partner
through BonApp by Munch Platform, in accordance with




termenul de expirare sau in surplus, contribuind
astfel la reducerearisipei.

Contractul de vanzare - desemneaza contractul
incheiat intre Utilizator si Partener, prin intermediul
Platformei BonApp by Munch, avand ca obiect unul
sau mai multe Produse si/sau Pachete dintre cele
oferite spre vanzare de catre Partener.

Pret de baza- desemneaza pretul aplicabil unui
Produs / Pachet in mod obisnuit, conform deciziei si
strategiei comerciale adoptate si aplicate de catre
Partenerul care ofera Produsul / Pachetul spre
comercializare, in cadrul spatiului sau propriu de
vénzare (fizic si/sau online);

Pret avantajos — desemneaza pretul aplicabil unui
Produs / Pachet in cadrul Platformei BonApp by
Munch, conform deciziei si strategiei comerciale a
Partenerului, in considerarea scopului si misiunii
Platformei BonApp by Munch, la care Partenerul
adera prin inrolare, de combatere si reducere a
risipei, Tn special alimentare. Reducerea minima
este de 50% fata de pretul standard.

the Partner’'s commercial strategy and decision,
considering the purpose and mission of the BonApp by
Munch Platform to which the Partner adheres to when
enrolling, to prevent and combat general waste,
expecially food waste. The minimum discount is 50%
compared to the standard price.

Il. DESCRIEREA SERVICIULUI $I IDENTITATEA
LUI BONAPP BY MUNCH

Il. DESCRIPTION OF THE SERVICE AND THE
IDENTITY OF BONAPP BY MUNCH

BonApp by Munch este un operator economic ce
abordeaza o problema sociala si de constientizare
tot mai accentuata, respectiv risipa, in specialrisipa
alimentara. In contextul in care legislatia si normele
sociale se indreaptd spre  promovarea
sustenabilitatii si reducerea irosirii resurselor,
BonApp by Munch isi propune sa faciliteze salvarea
si valorificarea alimentelor care altfel ar fi destinate
irosirii.

Platforma BonApp by Munch permite Partenerilor
sa ofere spre vanzare la preturi avantajoase
Produse, in special alimente aproape de termenul
de expirare sau in exces, intr-un mod care respecta
atat nevoile consumatorilor, cat si conditiile de
sustenabilitate. Astfel, BonApp by Munch
contribuie la crearea unui lant alimentar
responsabil si eficient, oferind o solutie practica si

BonApp by Munch is a business operator tackling a
growing awareness and social problem, namely general
waste, especially food waste. With legislation and social
norms moving towards promoting sustainability and
reducing resource wastage, BonApp by Munch aims to
facilitate the saving and recovery of food that would
otherwise go to waste.

BonApp by Munch platform enables Partners to offer
Products, especially food for sale at favourable prices
close to its expiry date or in excess, in a way that
respects both consumer needs and sustainability
conditions. In this way, BonApp by Munch contributes to
the creation of a responsible and efficient food chain,
offering a practical and convenient solution to reduce
general waste, especially food waste, in line with
legislative trends and the growing need for
environmental and social awareness and action.




convenabila de reducere a
speicalalimentare, 1n armonie cu tendintele
legislative si cu nevoia tot mai mare de
constientizare si actiune in domeniul protectiei
mediului si al responsabilitatii sociale.

risipei, 1n

BonApp by Munch ia masuri riguroase pentru a se
asigura ca toate produsele oferite prin intermediul
platformei sale sunt sigure pentru consum, astfel ca
BonApp by Munch se angajeaza sa colaboreze
numai cu Parteneri care respecta standardele
stricte privind siguranta Produselor, in special a
alimentelor, Partenerii garantand astfel ca
produsele disponibile pe platforma BonApp by
Munch sunt nu doar de calitate, dar si conform cu
toate reglementarile aplicabile privind siguranta
alimentara.

Platforma BonApp by Munch faciliteaza
interactiunea intre Utilizatori si Parteneri, oferindu-
le acestora posibilitatea de a achizitiona Produse, in
special produse alimentare printr-un proces simplu
si eficient.

BonApp by Munch actioneaza ca un intermediar
intre Utilizatori si Parteneri, fara a fi implicat in
productia, furnizarea, pregatirea sau orice alt
aspect legat de Produse, in special produse
alimentare. BonApp by Munch nu produce, nu vinde,
nu achizitioneaza, nu stocheaza, nu pregateste, nu
proceseaza, nu eticheteaza, nu ambaleaza, nu
livreazd si nu manipuleazd Produsele si/sau
Pachetele. Rolul sau se limiteaza exclusiv la
oferirea unui serviciu al societatii informationale,
facilitand astfel vanzarea de produse alimentare de
catre Parteneri catre Utilizatori prin intermediul
platformei sale. Toate responsabilitatile legate de
executarea Contractului de vénzare, inclusiv
calitatea si siguranta alimentelor, revin in intregime
Partenerului.

Platforma BonApp by Munch prezinta Produse si
Pachete ce potfi achizitionate de catre Utilizator, de
la Partener, ce actioneaza in calitate de vanzator. in
considerarea misiunii si  scopului Platformei

BonApp by Munch takes rigorous measures to ensure
that all products offered through its platform are safe for
consumption, so BonApp by Munch is committed to
working only with Partners that meet strict food safety
standards, thus the Partners ensuring that the products
available on the BonApp by Munch platform are not only
of high quality, but also compliant with all applicable
Product, especially food safety regulations.

BonApp by Munch Platform facilitates interaction
between Users and Partners, enabling them to
purchase Products, especially food products through a
simple and efficient process.

BonApp by Munch acts as an intermediary between
Users and Partners, without being involved in the
production, supply, preparation or any other aspect of
the foods. BonApp by Munch does not manufacture, sell,
purchase, store, prepare, process, label, package,
deliver or handle the Products and/or Packages. Its role
is limited exclusively to offering an information society
service, thus facilitating the sale of Products, especially
food products by Partners to Users through its platform.
All responsibilities related to the execution of the Sales
Contract, including the quality and safety of the food,
rest entirely with the Partner.

BonApp by Munch Platform presents Products and / or
Packages that may be purchased by the User, from the
Partner, acting as a seller. In consideration of the mission
and purpose of BonApp by Munch Platform, to prevent
and reduce the food waste phenomenon, the Products
and / or Packages presented within the BonApp by
Munch Platform will be accompanied by approximate
descriptions with respect to their characteristics, the
User will be able to precisely identify the Products and
/or Packages at the moment of their pick-up from the
Partner. In order to ensure a correct and complete
information of the consumer within the BonApp by
Munch Platform, Partners are required to present a list of
product and / or packages. The Products and / or
Packages purchased by the User will reside in / include
products of those indicated within the list presented by
the Partner.




BonApp by Munch, respectiv acelea de a combate
si preveni fenomenul risipei alimentare, Produsele
si Pachetele prezentate in cadrul Platformei
BonApp by Munch vor fi insotite de descrieri
aproximative In ceea ce priveste caracteristicile
acestora, urmand ca Utilizatorul sa identifice Tn
mod precis Produsele si/sau Pachetele
achizitionate in momentul ridicarii comenzii de la
Partener. Pentru a asigura o informare corecta si
completa in cadrul Platformei BonApp by Munch,
Partenerii sunt solicitati sa prezinte o lista de
produse si/sau pachete. Produsele si/sau Pachetele
achizitionate de Utilizator vor constain / vor include
produse dintre cele indicate n cadrul listei
prezentate de catre Partener.

Acceptarea TCG este o conditie prealabila pentru
utilizarea Platformei BonApp by Munch, care trebuie
efectuatd in mod expres de catre Utilizator in
momentul utilizarii interfetelor BonApp by Munch si
a Serviciului BonApp by Munch. Prin utilizarea
Platformei BonApp by Munch, Utilizatorul accepta
sieste de acord safie obligat sa respecte prezentele
TCG si confirma ca a parcurs integral si a inteles
prevederile acestora. Totodata, Utilizatorul va
confirma ca a citit si ainteles prevederile Politicii de
confidentialitate BonApp by Munch, parte
integranta din aceste TCG.

Aceste TCG se aplica tuturor serviciilor de comert
electronic furnizate in Roméania prin intermediul
Platformei BonApp by Munch.

Acceptance of the GTC is a prerequisite for the use of
the BonApp by Munch Platform, which must be
expressly done by the User when using the BonApp by
Munch interfaces and the BonApp by Munch Service. By
using the BonApp by Munch Platform, the User accepts
and agrees to be bound by these GTC and confirms that
it has fully read and understood its provisions. Also, the
User will confirm that they read and understood the
provisions of the BonApp by Munch’s Privacy Policy,
which is an integral part of these GTC.

This GTC applies to all e-commerce services provided in
Romania through the BonApp by Munch Platform.

lll. CONDITII GENERALE DE UTILIZARE ALE
PLATFORMEI BONAPP BY MUNCH

lll. GENERAL CONDITIONS FOR THE USE OF
BONAPP BY MUNCH PLATFORM

3.1.Inregistrarea pe Platforma BonApp by Munch
3.1.1 Accesul la Serviciul BonApp by Munch

Accesul la functionalitatile complete ale platformei
BonApp by Munch este posibil doar pentru
Utilizatorii inregistrati. Inregistrarea unui cont
BonApp by Munch se poate realiza prin intermediul
site-ul web BonApp by Munch si in aplicatia mobila.

3.1. Registration on the BonApp by Munch Platform
3.1.1. Access to the BonApp by Munch Service

Access to the full functionalities of the BonApp by
Munch platform is possible only for registered users. The
account can be registered via the BonApp by Munch
website and mobile application.

3.1.2. Registration Conditions




3.1.2. Conditii de inregistrare

Pentru a fi un Utilizator al Platfomei BonApp by
Munch, este esentiala indeplinirea urmatoarelor
cerinte:

e Utilizatorul este persoanafizica cu varsta de
peste 18 ani la momentul inregistrarii;

e Utilizatorul furnizeaza datele de Tnregistrare
indicate Tn campurile obligatorii. Utilizatorii
se pot inregistra pe platforma doar cu
propriile date personale; inregistrarea in
numele unei alte persoane este interzisa.

e Utilizatorul accepta aceste GTC si confirma
parcurgerea in integralitate si intelegerea
dispozitiilor acestora. Prin bifarea casutelor
relevante, Utilizatorul declara ca a citit, a
inteles, a acceptat si a respectat pe deplin
toate dispozitiile prezentelor TCG si accepta
sa fie obligat sa respecte toate dispozitiile
acestora.

e Utilizatorul declara ca a citit si a inteles
prevederile Politicii de confidentialitate si de
protectie a datelor.

in timpul procesului de inregistrare, Utilizatorul are
posibilitatea de a se abona la mesajele de marketing
trimise de Furnizorul de servicii sub forma de
solicitari de marketing direct (newsletter) prin
bifarea casutei relevante, dar abonarea nu este o
conditie pentru inregistrarea cu succes.

3.1.3. Modalitati de inregistrare
Utilizatorii se pot inregistra prin:

(a) Prin completarea in intregime a campurile
obligatorii ale formularului de inregistrare prin care
se solicita detalii personale, cum ar fi numele de
Utilizator, adresa de e-mail si numarul de telefon;

(b) folosind profilul lor de Facebook, prin care
utilizatorul autorizeaza accesul la urmatoarele date
furnizate pe Facebook: date publice de profil,
adresa de e-mail si lista de prieteni. in cazul
inregistrarii prin intermediul legaturii Facebook,
daca oricare dintre datele personale ale

To be a User of the BonApp by Munch Platform, the
following requirements must be met:

e The User is a natural person over the age of 18
may at the moment of the registration.

e The Users provides the registration data
indicated in the mandatory fields. Users must
register on the platform with their personal data
only; registration in another person’s name is
prohibited.

e The user agrees to these GTC and confirms
understanding and complete reading of its
provisions. By checking the relevant boxes, the
User declares having read, understood,
accepted, and fully complied with all the
provisions of these GTC and agrees to adhere to
all its provisions.

e The User declares that has read and understood
the Privacy and Data Protection Policy.

During the registration process, the User has the option
to subscribe to marketing messages sent by the Service
Provider in the form of direct marketing requests
(newsletter) by checking the relevant box, but
subscription is not a condition for successful
registration.

3.1.3. Registration Methods
Users can register by:

(a) Fully completing the mandatory fields of the
registration form, requesting personal details such,
email address and telephone number,

(b) By using their Facebook profile, whereby the User
authorises access to the following data provided on
Facebook: public profile data, e-mail address and list of
friends. Inthe case of registration using Facebook linking,
if any of the User’s personal data included in the said
Facebook registration is missing or incorrect, the missing
or incorrect personal data must be separately provided
or modified by the User during the registration process.
The Facebook link can be terminated at any time by
changing the settings of the User’s Facebook profile
available under ,,Settings”.




utilizatorului incluse in respectiva inregistrare pe
Facebook lipseste sau este incorecta, datele
personale lipsa sauincorecte trebuie sa fie furnizate
separat sau modificate de catre utilizator in timpul
procesului deinregistrare. Legatura Facebook poate
fi intrerupta Tn orice moment prin modificarea
setarilor profilului Facebook al Utilizatorului,
disponibile la “Setari”.

(c) folosind contul de Gmail si contul Apple ID prin
care utilizatorul autorizeaza accesu la datele
relevante pentru finalizarea inregistrarii.

3.1.4. Finalizarea inregistrarii

Odata ce un Utilizator indeplineste conditiile de
inregistrare si finalizeaza procesul de inregistrare
folosind una dintre metodele indicate, contul sau
devine activ, permitadndu-i astfel sa plaseze
comenzi prin intermediul Platformei BonApp by
Munch.

Anterior plasarii unei prime comenzi prin
intermediul  Platformei BonApp by Munch,
Utilizatorul va fi solicitat sa furnizeze informatii cu
privire la cardul bancar ce va fi utilizat pentru
efectuarea de plati in cadrul Platformei BonApp by
Munch.

3.2. Contractul dintre BonApp by Munch si
Utilizator

Prin finalizarea finregistrarii, intre Utilizator si
Furnizorul de servicii se incheie un contract avand
ca obiect furnizarea unui serviciu al societatii
informationale, in conformitate cu prevederile
acestor TCG, ale oricaror alte documente ce fac
parte integranta din aceste TCG si ale cadrului legal
aplicabil.

Utilizatorul recunoaste ca:

e Furnizorul de servicii actioneaza ca un
intermediar, facilitind interactiunea intre
Utilizatori si  Parteneri si  oferind
posibilitatea Utilizatorilor de a achizitiona
produse alimentare intr-un mod eficient.

(c)By using their Gmail account and Apple ID
account through which the user authorizes access to the
relevant data for completing the registration.

3.1.4. Completion of Registration

Once a User meets the registration conditions and
completes the registration process using one of the
indicated methods, their account becomes active, thus
allowing them to place orders through the BonApp by
Munch Platform.

Before placing a first order through the BonApp by Munch
Platform, the User will be required to provide information
on the bank card that will be used for payments via
BonApp by Munch Platform.

3.2. The contract between BonApp by Munch and the
User

By completing the registration, the User and the Service
Provider shall enter into an contract having as its object
the provision of an information society service, in
accordance with the provisions of these GTC, any other
documents that form an integral part of these GTC, and
the applicable legal framework.

The User acknowledges that:

e the Service Provider acts as an intermediary,
facilitating interaction between Users and
Partners, and providing Users the opportunity to
purchase food products efficiently.

e There is no contractual relationship exists
between the Service Provider and the User in
relation to the sale of the Products/Packages.

e The Service Provider shall not be liable in
connection with for any aspects regarding the
execution of the contract concluded between
the User and the Partner, including but not limited
to aspects related to the availability of the
Products/Packages, the compliance of the
Products/Packages with the provided
specifications and/or any applicable legal
requirements, and/or aspects related to the
safety/security of the Products/Packages. The
Partner is the sole responsible for ensuring the




e Nu exista nicio relatie contractuala intre
Furnizorul de servicii si Utilizator in legatura
cu orice aspecte ce privesc si/sau deriva din
vanzarea Produselor/Pachetelor.

e Furnizorul de servicii nu este raspunzator in
legatura cu cu orice aspecte ce privesc
executarea contractului incheiat intre
Utilizator si Partener, inclusiv dar fara a se
limita la aspecte ce tin de disponibilitatea
Produselor/Pachetelor, conformitatea
Produselor/Pachetelor cu specificatiile
furnizate si/sau cu orice cerinte legale
aplicabile si/sau aspecte ce tin de
securitatea/siguranta
Produselor/Pachetelor, Partenerul fiind
unicul responsabil in a asigura executarea
contractului de vénzare incheiat cu
Utilizatorul in deplina conformitate cu
specificatiile furnizate prin intermediul
Platformei BonApp by Munch, in cadrul
locatiei de desfacere precum si cu
prevederile legale aplicabile.

3.3. Utilizarea Platformei BonApp by Munch

Utilizatorul se poate inregistra si naviga gratuit pe
Platforma BonApp by Munch.

Utilizatorul are dreptul de a modifica/completa
datele contului sau in orice moment.

Utilizatorul are dreptul de a-si sterge contul
inregistrat fara nicio limitare.

Furnizorul de servicii nu este raspunzator pentru
niciun prejudiciu rezultat din uitarea parolei
Utilizatorului sau din accesarea contului de
Utilizator de catre persoane neautorizate.

Utilizatorul nu se va angaja in niciun comportament
care contravine prevederilor acestor TCG, ale
legislatiei aplicabile si/sau normelor de ordine
sociala si buna morala, inclusiv dar fara a se limita
la comportamente care:

execution of the sales contract concluded with
the User in full compliance with the
specifications provided through the BonApp by
Munch Platform, at the point of sale location, and
with the applicable legal provisions.

3.2.Using the BonApp by Munch Platform

The User may register and browse the BonApp by Munch
Platform free of charge.

The user has the right to modify/complete their account
data at any time.

The user has the right to delete their registered account
without any restrictions.

The Service Provider shall not be liable for any damage
resulting from the User’s forgotten password or from its
access by unauthorised persons.

The User shall not engage in any conduct that
contravenes the provisions of this GTC, the applicable
legislation or the social order norms and good morale,
including without being limited to conducts that:

e Promotes discrimination, bigotry, racism, hatred,
harassment or abuse against any individual or
group.

e Encourages conduct that could lead to civil
liability or violates applicable laws or regulations.

e Infringes or misappropriates the intellectual
property rights, patents, copyrights, trademarks,
trade secrets, moral rights, rights of publicity or

privacy of any third party.
e Promotes illegal or harmful activities or
materials.

e Publishes violent or threatening content or
incites violence or threatening acts against
persons or entities.

e Contains defamatory, obscene, pornographic,
vulgar or offensive material.

e (Contains fraudulent, false, misleading or
deceptive information.




e Promoveaza discriminarea, intoleranta,
rasismul, ura, hartuirea sau abuzul
impotriva oricarui individ sau grup.

e Incurajeazé un comportament care ar putea
duce la raspundere civila sau care incalca
legile sau reglementarile aplicabile.

e Incalcd sau deturneazd drepturile de
proprietate intelectuala, brevetele,
drepturile de autor, marcile comerciale,
secretele comerciale, drepturile morale,
drepturile de publicitate sau de
confidentialitate ale oricarei terte parti.

e Promoveaza activitati sau materiale ilegale
sau daunatoare.

e Publica continut violent sau amenintator
sau incita la violentd sau la acte de
amenintare impotriva unor persoane sau
entitati.

e Contine materiale defdimatoare, obscene,
pornografice, vulgare sau jignitoare.

e Contine informatii frauduloase,
inselatoare sauinselatoare.

false,

IV. TERMENE $I CONDITII PENTRU COMENZI
PLASATE $I ACHIZITII EFECTUATE IN RELATIA
CU PARTENERII IN CADRUL PLATFORMEI
BONAPP BY MUNCH

IV. TERMS AND CONDITIONS FOR ORDERS PLACED
AND PURCHASES MADE IN RELATION TO PARTNERS
WITHIN THE BONAPP BY MUNCH PLATFORM

Comenzile pot fi plasate numai pe cale electronica
prin intermediul Platformei BonApp by Munch.
Furnizorul de servicii acceptd comenzi prin
intermediul Platformei BonApp by Munch numai de
la Utilizatorii Tnregistrati si numai daca Utilizatorul
furnizeaza toate datele necesare pentru comandain
intregime.

4.1. Oferta de Produse/Pachete prezentata prin
intermediul Platformei BonApp by Munch

Serviciul BonApp by Munch pune la dispozitia
Utilizatorilor sai o platforma dinamica si interactiva
prin care Partenerii nostri isi prezinta ofertele de
Produse/Pachete de Produse, inclusiv cele
alimentare. Aceste Produse/Pachete contin, in
general, Bunuri sau alimente aproape de termenul

Orders can only be placed electronically via the BonApp
by Munch Platform. The Service Provider accepts orders
via the BonApp by Munch Platform only from registered
Users and only if the User provides all the data required
for the order in full.

4.1. The offer of Products/Packages presented
through the BonApp by Munch Platform

The BonApp by Munch service provides its Users with a
dynamic and interactive platform through which our
Partners present their offers of Products/Packages,
including food Products/Packages. These
Products/Packages generally contain Goods or food
close to expiration or in excess, offered at advantageous
prices to reduce general waste, especialy food waste.




de expirare sau in exces, oferite la preturi
avantajoase pentru a reduce risipa, in special cea
alimentara.

Fiecare Partener isi expune oferta in Platforma
BonApp by Munch. BonApp by Munch redain cadrul
interfetei dedicate Produsului/Pachetului
informatiile furnizate de catre Partener cu privire la
Produs/Pachet. Avand in vedere scopul principal al
Serviciului BonApp by Munch, acela de a sustine
combaterea si prevenirea risipei alimentare,
Produsele/Pachetele pe care Partenerul le ofera
prin intermediul Platformei BonApp by Munch nu
pot fi identificate in mod precis la momentul plasarii
ofertei in cadrul Platformei, fiind astfel redate doar o
serie de caracteristici generale ale
Produselor/Pachetelor, fara a putea fi indicate toate
informatiile privind caracteristicile
Produselor/Pachetelor. Fara a aduce atingere celor
de mai sus, anumite Produse disponibile pe
Platforma BonApp by Munch pot fi vandute ca
articole individuale, identificabile. In astfel de
cazuri, aceste Produse vor fi prezentate in mod clar
Utilizatorului, impreuna cu toate caracteristicile si
descrierile relevante furnizate de Partener.
Utilizatorul va avea acces la informatii complete cu
privire la aceste Produse inainte de cumparare,
asigurdnd o transparenta totala. Utilizatorul va
putea identifica insa toate caracteristicile specifice
ale Produselor/Pachetelor la momentul ridicarii
comenzii.

Pentru a mentine o comunicare comerciala
consecventa Si clara, denumirile
Produselor/Pachetelor includ indicatia “BonApp by
Munch”, dar produsele nu sunt fabricate sau
distribuite de BonApp by Munch.

Utilizatorii interesati de un anumit Produs/Pachet
pot accesa detalii suplimentare facand click pe
acesta. in sectiunea ,,Ce ai putea primi”, Partenerii
ofera informatii detaliate despre Produse sau
despre produsele care ar putea fi incluse in Pachet.
Aceasta sectiune este menita sa ofere utilizatorilor
o idee cat mai clara despre ce pot astepta de la

Each Partner presents their offer on the BonApp by
Munch Platform. BonApp by Munch displays on the
dedicated Product/Package interface the information
provided by the Partner regarding the Product/Package.
Given the main purpose of the BonApp by Munch
Service, which is to support the fight against and
prevention of food waste, the Products/Packages
offered by the Partner through the BonApp by Munch
Platform cannot be precisely identified at the time of
placing the offer on the Platform. Therefore, only a series
of general characteristics of the Products/Packages are
provided, without being able to indicate all the
information regarding the characteristics of the
Products/Packages. Notwithstanding the above, certain
Products available on the BonApp by Munch Platform
may be sold as single, identifiable items. In such cases,
these Products will be clearly presented to the User,
along with all relevant characteristics and descriptions
provided by the Partner. The User will have access to
complete information regarding these Products prior to
purchase, ensuring full transparency. The User will be
able however to identify all the specific characteristics
of the Products/Packages at the moment of pick-up.

To maintain consistent and clear commercial
communication, the Products/Package names include
the ,,BonApp by Munch”indication, but the products are
not manufactured or distributed by BonApp by
Munch.

Users interested in a specific Product/Package can
access additional details by clicking on it. In the ,What
you might receive” section, Partners provide detailed
information about the products that might be included in
the Package. This section is intended to give users as
clear as possible idea of what to expect from purchasing
the package. However, for single Products sold
individually, some information may occasionally be
missing or limited, depending on the details provided by
the Partner.

Due to the nature of Products, especially food products
and our goal to reduce waste, the content of the
Packages may vary. We cannot provide exact
predictability regarding the products that are not sold




achizitionarea  Produsului/Pachetului. Cu toate
acestea, pentru produsele vandute individual, este
posibil ca unele informatii sa lipseasca sau sa fie
limitate, in functie de detaliile furnizate de Partener.

Datorita naturii Produselor, in special a produselor
alimentare si a obiectivului nostru de a reduce
risipa, continutul Pachetelor poate varia. Nu putem
oferi predictibilitate exacta privind produsele care
nu se vand intr-un anumit interval, astfel incat
continutul Pachetului poate diferi de la 0 comanda
la alta. Aceasta abordare flexibila si adaptabila este
esentiala pentru indeplinirea misiunii noastre de a
minimiza risipa alimentara si de a oferi produse la
preturi accesibile clientilor nostri.

4.2, Pretul Pachetelor

Platforma BonApp by Munch ofera Partenerilor
posibilitatea de a permite Utilizatorilor sa
achizitioneze  Produse/Pachete de produse
alimentare comercializate de catre Parteneri, la
Preturi avantajoase, avand in vedere natura
acestora — fie ca sunt aproape de expirare, fie ca
sunt Tn exces. Prin intermediul Preturilor
avantajoase oferite, Partenerii urmaresc sa
accelereze vanzarea acestor produse, contribuind
astfel la reducerea risipei alimentare.

Utilizatorul va fi informat in interfata Platformei
BonApp by Munch atat despre Pretul de baza al
Produsului/Pachetului, cét si despre pretul
avantajos aplicabil pentru comercializarea
Produsului/Pachetului prin Platforma BonApp by
Munch, pretul avantajos fiind cel care va fi efectiv
pretul de achitat.

Toate preturile mentionate in Platforma BonApp by
Munch includ orice comisioane care pot fi aplicabile
in functie de teritoriul din care opereaza Utilizatorul
sivor fi In moneda in vigoare pe teritoriul respectiv.

Utilizatorul recunoaste ca preturile produselor si
serviciilor indicate de comercianti in Platforma
BonApp by Munch nu includ intotdeauna pretul
ambalajului acestora, care poate fi facturat separat

within a certain interval, so the content of the Package
may differ from one order to another. This flexible and
adaptable approach is essential for fulfilling our mission
to minimize food waste and offer products at accessible
prices to our consumers.

4.2. Package Price

The BonApp by Munch platform offers Partners the
opportunity to provide the Users the chance to purchase
Produse/Packages of food products at Advantageous
Prices, considering their nature — whether they are close
to expiration or in excess. Through Adavantageous
Prices, Partners aim to accelerate the sale of these
products, thus contributing to the reduction of food
waste.Users will be informed in the BonApp by Munch
Platform interface about both the Standard Price of the
Product/Package and the Advantageous Price
applicable within BonApp by Munch Platform, which will
be the actual price to be paid.

All prices mentioned on the BonApp by Munch Platform
include any commissions that may be applicable
depending on the territory from which the User operates
and will be in the currency in force in that territory.

Users acknowledge that the prices of products and
services indicated by merchants on the BonApp by
Munch Platform do not always include the price of their
packaging, which may be billed separately to the User if
the legislation and/or applicable standards require it. In
particular, but without excluding any other case, Users
admit that they may be charged separately for the price
of any plastic packaging that accompanies their order.

4.3. Placing the Order

The User can add the Product/Package selected from
the current offer and its quantity to his basket and order
it. The contents of the basket can be changed until the
order is sent, and cannot be changed after the order has
been sent. The sending of the order creates a payment
obligation for the User.

Before finalizing the order, the User will be redirected to
a summary page where they can review the details of the
order, including the selected Products/Packages, their




Utilizatorului, daca legislatia si/sau standardele
aplicabile o solicita. in mod special, dar fara a
exclude orice alt caz, Utilizatorul admite ca i se
poate percepe separat pretul oricarui ambalaj din
plastic care insoteste comanda sa.

4.3. Plasarea comenazii

Utilizatorul poate adauga 1n cosul sau
Produsul/Pachetul selectat din oferta curenta si
cantitatea acesteia si 0 poate comanda. Continutul
cosului poate fi modificat pana la trimiterea
comenzii i nu poate fi modificat dupa ce aceasta a
fost trimisa. Trimiterea comenzii creeaza o obligatie
de plata pentru Utilizator.

inainte de finalizare, Utilizatorul va fi redirectionat
catre o pagina de sumar unde poate revizui detaliile
comenazii, incluzand Produsele/Pachetele
selectate, cantitatile acestora si pretul total,
incluzadnd orice taxe suplimentare sau reduceri
aplicate. in aceasta etapa, utilizatorul are
oportunitatea sa verifice acuratetea comenzii si sa
faca ajustarile necesare sau sa confirme comanda
asa cum este.

in aceeasi comand4 pot fi adaugate pachete oferite
de Parteneri diferiti, oferind  Utilizatorilor
flexibilitatea de a alege dintr-o gama variata de
produse si de a beneficia de oferte multiple intr-un
singur proces de cumparare.

Ulterior, Utilizatorul trebuie sa selecteze metoda
preferatd de plata din optiunile disponibile pe
platforma BonApp by Munch.

Odata ce informatiile privind plata sunt trimise si
verificate, utilizatorul va primi un mesaj de
confirmare pe platforma BonApp by Munch si prin
email, confirmand detaliile comenzii si oferind un
interval in care comanda poate fi ridicata de la
Partener.

4.4. Plata comenzii

Plata pentru alimentele comandate se face cu
cardul de credit sau cu un voucher (denumit in

quantities, and the total price, including any additional
taxes or applied discounts. At this stage, the User has the
opportunity to verify the accuracy of the order and make
any necessary adjustments or confirm the order as is.

Packages offered by different partners can be added to
the same order, providing Users with the flexibility to
choose from a wide range of products and benefit from
multiple offers in a single purchasing process.

Subsequently, the User must select their preferred
payment method from the options available on the
BonApp by Munch platform.

Once the payment information is submitted and verified,
the user will receive a confirmation message on the
BonApp by Munch platform and by email, confirming the
details of the order and providing an interval in which the
order can be picked up from the Partner.

4.4. Payment of the Order

Payment for the ordered food is made by credit card or
by a voucher (hereinafter referred to as Bonapp credit)
(Annex 1). Following payment by credit card, BonApp by
Munch will confirm the order by sending a code number
and indicating where and within what timeframe the
meal can be collected with the code number received.

The User shall pay the purchase price of the
Products/Packages in advance. The User may pay the
purchase price in RON by means of a credit card
payment available through the BonApp by Munch
interface or by a voucher Bonapp credit. The receipt (in
all cases) will be issued by the Partner and handed over
to the User at the same time as the food is received. If
the User wants an invoice, he will expressly request this
from the Partner.

The payment processing confirmation document is
issued by BonApp by Munch and sent to the user via
email, having a purely consultative character. This
document confirms that the payment has been
processed, but does not replace the official fiscal
documents.




continuare credit Bonapp) (anexa 1). In urma plétii
cu cardul de credit, BonApp by Munch va confirma
comanda prin trimiterea unui numar de cod si va
indica unde siin ce interval de timp poate fi ridicata
mancarea cu numarul de cod primit.

Utilizatorul plateste in avans pretul de achizitie al
Produselor/Pachetelor. Utilizatorul poate plati
pretul de achizitie in RON prin intermediul unei plati
cu cardul de credit disponibila prin interfata BonApp
by Munch sau prin utilizarea unui voucher credit
bonapp detinut. Chitanta (in toate cazurile) va fi
emisa de catre Partener si inménata Utilizatoruluiin
acelasi timp cu primirea alimentelor. in cazul in care
Utilizatorul doreste o factura, acesta va solicita
acest lucruin mod expres de la Partener.

Documentul de atestare a procesarii platii este
emis de BonApp by Munch si transmis prin e-mail
utilizatorului, avand caracter pur consultativ. Acest
document confirma ca plata a fost procesata, dar
nuinlocuieste documentele fiscale oficiale aferente
achizitiei Produselor/Pachetelor.

Lalocatia deridicare a Produselor/Pachetelor, de la
Partener, Utilizatorul va primi un bon fiscal. Acest
bon fiscal este documentul fiscal justificativ care
atesta achizitia si constituie dovada efectuarii platii.
Este responsabilitatea Partenerului sa asigure ca
toate tranzactiile sunt inregistrate corespunzator si
ca Utilizatorii primesc documentele fiscale
necesare conform legislatiei in vigoare.

Utilizatorul recunoaste ca Furnizorul de servicii
poate fi indreptatit sa emita o chitanta sau o factura
in numele Partenerului pe baza unui contract intre
Furnizorul de servicii si Partener, fara ca prin
aceastad sa fie prejudiciata in orice fel calitatea
Furnizorului de servicii de intermediar, conform
prevederilor aceestor GTC.

Termenii si conditille generale si politica de
confidentialitate ale Sistemului de plati electronice

Stripe  sunt  disponibile in  permanenta
pe https://stripe.com/en-ro/privacy si
https://stripe.com/spc/legal. Sistemul de plati

At the collection location of the Products/Packages,
from the Partner, the User will receive a fiscal receipt.
This fiscal receipt is the justifying fiscal document that
attests the purchase and constitutes proof of payment.
It is the responsibility of the Partner to ensure that all
transactions are properly recorded and that Users
receive the necessary fiscal documents according to the
applicable legislation.

The User acknowledges that the Service Provider may be
entitled to issue a receipt or invoice on behalf of the
Partner on the basis of a contract between the Service
Provider and the Partner, without thereby being
prejudiced in any way to the quality of the Service
Provider as an intermediary, according to the provisions
of these GTC.

Stripe’s electronic payment system ‘General Terms and
Conditions and Privacy Policy are permanently available
on https://stripe.com/en-

ro/privacy and https://stripe.com/spc/legal. Stripe’s
electronic payment system is operated by Stripe, Inc.,
Stripe Payments Company, 354 Oyster Point Boulevard,
South San Francisco, California, 94080. Stripe is an
electronic payment service that provides a convenient
and secure way to pay by credit card on the BonApp by
Munch website and app. The Service Provider does not
store the payment instrument data, as this is done by the
payment service provider (Stripe).

The User may only fulfil his payment obligation by using
the payment methods provided in the BonApp by Munch
Service, the Service Provider is entitled to unilaterally
introduce, change and terminate the individual payment
methods.

4.6. Conclusion of the contract with the Partner

Upon confirmation of the order by the Service Provider, a
distance contract is concluded between the User and
the Partner connected to the system. The date of
conclusion of the contract is the date of confirmation of
the order.

4.7. Order Pickup



https://stripe.com/en-ro/privacy
https://stripe/
https://stripe.com/en-gb-hu/legal/spc

electronice Stripe este operat de Stripe, Inc., Stripe
Payments Company, 354 Oyster Point Boulevard,
South San Francisco, California, 94080. Stripe este
un serviciu de plata electronica care ofera o
modalitate convenabila si sigura de a plati cu cardul
de credit pe site-ul si aplicatia BonApp by Munch.
Furnizorul de servicii nu stocheaza datele
instrumentului de plata, deoarece acest lucru este
realizat de furnizorul de servicii de plata (Stripe).

Utilizatorul 1si poate indeplini obligatia de plata
numai prin utilizarea metodelor de plata furnizate in
cadrul Serviciului BonApp by Munch. Furnizorul de
servicii are dreptul de aintroduce, modifica siTnceta
unilateral metodele de plata individuale.

4.6. Incheierea contractului cu Partenerul

La confirmarea comenzii de catre Furnizorul de
servicii, se incheie un contract la distanta intre
Utilizator si Partenerul conectat la sistem. Data
incheierii contractului este data confirmarii
comenzii.

4.7. Ridicarea comenazii

Utilizatorul poate fie sa consume mancarea in
incinta, fie sa o ridice, dupa cum decide Partenerul.
In cazul ludrii la pachet, Partenerul are dreptul de a
percepe o taxa de ambalare pe loc. Furnizorul de
servicii va indica acest lucru, in masura in care stie,
pe interfata de cumparare, dar hotararea
Partenerului va prevala.

Utilizatorii pot ridica Pachetele achizitionate de la
restaurante, magazine in timpul orelor de
deschidere a restaurantelor, magazinelor — valabile
in ziua comenzii — in intervalul orar indicat in
intervalul orar de colectare furnizat de Partener,
magazin, dar nu mai tarziu de sfarsitul intervalului
orar de colectare.

Pentru Produsele cu Stoc Fluctuant, Utilizatorii
recunosc ca, desi aceste produse beneficiaza de o
disponibilitate extinsa pentru achizitie, acestea
trebuie ridicate in ziua achizitiei sau, cel tarziu, in
ziua urmatoare, in functie de disponibilitatea

The User may either consume the food on the premises
or take it away, as determined by the Partner. In the case
of takeaway, the Partner is entitled to charge a packing
fee on the spot. The Service Provider shall, to the best of
its knowledge, indicate this on the purchase interface,
but the Partner’s determination shall prevail.

The Users may collect the purchased Packages from the
restaurants, shops during the opening hours of the
restaurants, shops — valid on the day of ordering —in the
time slot indicated in the collection time slot provided by
the Partner, shop, but no later than the end of the
collection time slot.

For Products with Rolling Stock, Users acknowledge
that, despite the extended purchase availability, they
must collect the Product on the day of purchase or, atthe
latest, on the following day (depending on Package /
Product) availability, within the time interval specified for
that Package/Product on the platform. Unless the User
cancels the order in accordance with Section IX, failure
to collect the Product as required,may result in the
forfeiture of the purchased Product without the right to a
refund.

Upon collecting the order, The User must provide proof
of his purchase and the quantity thereof, by showing the
order-related information as displayed on the BonApp by
Munch Platform.

Itis possible that the packages may not always be ready
when the User arrives, thus picking them up might take a
few minutes. Depending on the partner, if they have
multiple products to include in the Packages, they may
offer the User the opportunity to choose among these at
the pickup location.

Also, at the time of order pickup, Users must ensure that
the products meet all expectations and ask any
qguestions regarding allergens and other aspects, in case
this information was not already included in the
description provided by the Partner on the BonApp by
Munch Platform.

The User acknowledges that the available stock at the
Partners is constantly changing, stock over which the




Pachetului/Produsului selectat. Ridicarea trebuie
efectuatd in intervalul de timp specificat pe
platforma pentru respectivul Pachet/Produs. Cu
exceptia cazului in care Utilizatorul anuleaza
comanda in conformitate cu Sectiunea IX,
neprezentarea pentru ridicarea Produsului in
termenii stabiliti poate duce la pierderea dreptului
asupra produsului achizitionat, fara posibilitatea de
rambursare.

in momentul ridicarii comenzii, Utilizatorul trebuie
sa prezinte Partenerului, dovada achizitiei si a
cantitatii achizitionate, prin prezentarea
informatiilor aferente comenzii plasate, astfel cum
acestea sunt redate in cadrul Platformei BonApp by
Munch.

Este posibil ca Produsele/Pachetele sa nu fie
intotdeauna gata pregatite cand ajunge Utilizatorul,
astfel incat ridicarea acestora poate dura cateva
minute. In functie de Partener, in masura in care
acesta are mai multe produse de inclus in Pachete,
poate oferi la fata locului posibilitatea Utilizatorului
de a alege dintre acestea.

Tot la momentul ridicarii comenzii, Utilizatorii
trebuie sa se asigure ca produsele primite
corespund din toate punctele de vedere si sa puna
toate intrebarile referitoare la alergeni si alte
aspecte, in cazul in care aceste informatii nu au fost
deja incluse in descrierea oferitd de Partener in
cadrul platformei BonApp by Munch.

Utilizatorul ia la cunostinta faptul ca stocul
disponibil la Parteneri se schimba in mod
constant, stoc asupra caruia BonApp by Munch nu
are niciun control, astfel incat este posibil ca
Produsul comandat sau unul sau mai multe
produse din Pachetul comandat sa nu mai fie
disponibile la momentul prezentarii Utilizatorului in
locatia Partenerului pentru ridicare. BonApp by
Munch depune toate eforturile pentru a opera
actualizarile necesare in cadrul Platformei BonApp
by Munch, insa nu pot fi excluse situatiile in care
dinamica modificarilor de stocuri intervenite la

BonApp by Munch has no control, so it is possible that
the Products ordered or one or more products in the
Package ordered may not longer be available at the time
when the User arrivers at the Partner’s location for pick-
up. BonApp by Munch makes every effort to operate the
necessary updates within the BonApp by Munch
Platform, but situations cannot be excluded where the
dynamics of stock changes at Partners may not allow for
timely updates to be operated within the BonApp by
Munch Platform.

If the Partner informs the User that the Product/Package
ordered is no longer available when the User presents
the order for pick-up, the User may request a refund from
the Service Provider of the full amount paid via the
BonApp by Munch Platform.

If the Partner offers the User and the User accepts a
different product from those marketed by the Partner, the
User may no longer request a refund from the Service
Provider.

If the User receives from the Partner a product/package
of a lower value that the Product/Package ordered via
BonApp by Munch Platform, the User may request the
Service Provider to refund an amount that is calculated
proportionally to the value difference compared to the
original value (i.e. the amount to be reimbursed is an
amount equal to the difference between the price
actually paid by the User, on the one hand, and the
Standard price of the product/package offered by the
Partner, as indicated/practiced at the Partner’s location,
reduced by the discount percentage applicable in the
BonApp by Munch Platform to the Product/Package
purchased by the User, on the other hand). Partial
refunds cannot be processed, and any refund of the
difference will be provided as BonApp credit.

Upon receipt of the Product/Package, the User must
change the status of the Order from “Order Accepted” to
“Completed” on the spot,. In cases beyond the User’s
control (insufficient coverage, purchase on the BonApp
by Munch website, lack of mobile internet), the User
shall be obliged to change the status of the order from
“Accepted” to “Completed” as soon as possible after




Parteneri sd nu permita operarea de actualizari in
cadrul Platformei BonApp by Munch in timp util.

in cazul in care, la momentul prezentarii
Utilizatorului spre ridicarea comenzii, Partenerul il
informeaza pe acesta ca Produsul / Pachetul
comandat nu mai este disponibil, Utilizatorul va
putea solicita Furnizorului de servicii rambursarea
intregii sume platite prin Platforma BonApp by
Munch.

in situatia in care Partenerul ii oferd Utilizatorului si
acesta acceptd un alt produs dintre cele
comercializate de Partener, Utilizatorul nu mai
poate solicita Furnizorului de servicii nicio
rambursare.

in situatia in care Utilizatorul primeste de la
Partener un produs/pachet cu o valoare mai mica
decat produsul/pachetul comandat prin intemediul
Platformei BonApp by Munch, Utilizatorul poate
solicita Furnizorului de servicii sa ramburseze o
suma care este calculata propotional cu diferenta
de valoare fata de valoareainitiala, respectiv fata de
Pretul Standard (i.e. suma de rambursat este egala
cu diferenta dintre pretul efectiv platit de catre
Utilizator, pe de o parte, si pretul de baza al
produsului / produselor oferite ca alternativa, astfel
cum este indicat/practicat in cadrul locatiei
Partenerului, redus cu procentul de reducere
aplicabil pentru Produsul / Pachetul achizitionat de
Utilizator in cadrul platformei BonApp by Munch, pe
de alta parte). Va rugam sa retineti ca rambursarile
partiale nu pot fi procesate, iar orice rambursare a
diferentei va fi oferita ca credit BonApp.

La primirea Produsului/Pachetului, Utilizatorul
trebuie sa schimbe statusul comenzii din
,Comanda acceptatd” in ,Completat” pe loc. In
cazuri independente de vointa Utilizatorului
(acoperire insuficientda, achizitie de pe site-ul
BonApp by Munch, lipsa internetului mobil),
Utilizatorul este obligat sa schimbe statusul
comenzii din ,,Acceptat” in ,Completat” cat mai
curand posibil dupa primirea

receipt of the Product/Package. If the User is unable to
provide proof of receipt of the order on the spot, the
Partner may refuse to deliver the order at its own
discretion. The Parcels may only be accepted on the day
the order is placed.

The User acknowledges that the purchase price of
Product/Package not picked up within the pick-up
interval indicated within the BonApp by Munch Platform
will not be refunded.

BonApp by Munch aims to avoid food waste. Therefore,
the Partners are not entitled to produce surplus food for
the purpose of serving the User. The User acknowledges
that, for the aforementioned reasons, the Partner may be
forced to cancel an order due to unforeseen shortage of
products sold on the BonApp by Munch platforms. In this
case, the User may request the Service Provider to
refund the paid price.

Any further restaurant or commercial distribution of food
purchased through the BonApp by Munch Platform is
prohibited!




produsului/Pachetului. In cazul in care Utilizatorul
nu poate face dovada primirii comenzii la fata
locului, Partenerul poate refuza sa livreze comanda
la propria discretie. Coletele pot fi acceptate numai
in ziuain care se face comanda.

Utilizatorul recunoaste ca pretul de achizitie al
Produsului/Pachetului care nu sunt ridicate within
the pick-up interval indicated in the BonApp by
Munch Platform nu va fi rambursat.

BonApp by Munch Tsi propune sa evite risipa de
alimente. Prin urmare, Partenerii nu au dreptul de a
produce alimente excedentare in scopul servirii
Utilizatorului. Utilizatorul recunoaste ca, din
motivele mentionate mai sus, Partenerul poate fi
obligat sa anuleze o comanda din cauza lipsei
neprevazute de produse vandute pe platformele
BonApp by Munch. in acest caz, Utilizatorul poate
solicita Furnizorului de servicii sa ramburseze pretul
platit.

Este interzisda orice distribuire ulterioarda 1in
restaurante sau in scopuri comerciale a alimentelor
achizitionate prin intermediul Platformei BonApp by
Munch!

V. CUPOANE BONAPP BY MUNCH

V. BONAPP BY MUNCH COUPONS

Utilizatorul Serviciului BonApp by Munch poate
obtine un cupon BonApp by Munch prin intermediul
unor  campanii periodice (exemplu de
campanie: Utilizatorul invitd noi Utilizatori sa se
inregistreze la Serviciul BonApp by Munch).
Utilizatorul poate utiliza Cuponul BonApp by Munch
pentru a obtine reduceri la achizitiile efectuate prin
intermediul Serviciului BonApp by Munch.

Furnizorul de servicii poate stabili in mod unilateral
conditiile de distribuire, utilizare si valabilitate a
Cuponului BonApp by Munch conform termenelor
si conditiilor specifice aplicabile fiecarui voucher ce
va fi disponibil in cadrul Serviciului BonApp by
Munch. Prin acceptarea acestor TCG, Utilizatorul
recunoaste ca Cuponul BonApp by Munch nu poate
fi preschimbat in bani.

The User of the BonApp by Munch Service may obtain a
BonApp by Munch Coupon through periodic campaigns
(example campaign: the User invites new Users to
register for the BonApp by Munch Service.) The User may
use the BonApp by Munch Coupon to obtain discounts
on purchases made through the BonApp by Munch
Service.

The Service Provider may unilaterally determine the
conditions of distribution, use and validity of the BonApp
by Munch Coupon, in accordance with the specific
terms and conditions applicable to each voucher that
will be available within the BonApp by Munch Service.

By accepting these GTC, the User acknowledges that the
BonApp by Munch Coupon is not redeemable for cash.




Cuponul BonApp by Munch, inclusiv ,credit
bonapp” astfel cum acesta este definitin Anexa 1 la
prezentele GTC, vor fi distruse in cazul in care
Furnizorul de servicii descopera, suspecteaza sau
constata ca cuponul BonApp by Munch sau credit
Bonapp Money au fost utilizati in mod abuziv. In
astfel de cazuri, Furnizorul de servicii poate poate
solicita repararea prejudiciului cauzat.

The BonApp by Munch Coupon, including Bonapp
credit, as it is defined in Annex 1 of this GTC, will be
destroyed if the Service Provider discovers, suspects or
discovers that the BonApp by Munch Coupon or Bonapp
credit has been misused. In such cases, the Service
Provider may request compensation for the damage
caused.

VI. RECENZII BONAPP BY MUNCH

VI. BONAPP BY MUNCH REVIEWS

Furnizorul de servicii poate, la discretia sa, sa
permita Utilizatorului sa posteze comentarii, cereri
sau sugestii de Timbunatatire a serviciului
(“Continutul Utilizatorului”).

Utilizatorul se angajeaza sa nu posteze continut
ofensator, defaimator, obscen si/sau care incalca in
orice alta maniera orice prevederi legale aplicabile,
norme de etica si morala sau dispozitiile acestor
TCG. Totodata, Utilizatorul garanteaza ca, prin
incarcarea Continutului Utilizatorului, nu se aduce
atingere oricaror drepturi si/sau interese ale unor
terte parti, inclusiv dar fara a se limita la drepturi de
proprietate intelectuala sau drepturi de pastrare a
confidentialitatii.

Utilizatorul este singurul responsabil pentru oricare
si toate elementele Continutului Utilizatorului.

BonApp by Munch are dreptul sd nu permita
afisarea in cadrul Platformei BonApp by Munch sau
sa stearga o recenzie deja afisata in orice situatie in
care are o indoiald rezonabilda cu privire la
conformitatea Continutului Utilizatorului cu:

(i) prevederile acestor TCG, inclusiv cu prevederile
acestei Sectiuni VI;

(ii) prevederile oricarei legi aplicabile, inclusiv in
ceea ce priveste orice cerinte legale aplicabile cu
privire la drepturi ale unor terte parti, inclusiv dar
fara a se limita la drepturi de proprietate
intelectuala si dreptul la viata privata;

fara a fi obligat sa justifice orice decizie fata de
Utilizator.

The Service Provider may, at its sole discretion, allow the
User to post comments, requests or suggestions for
improvements on the Service (“User Content”).

The User commits not to post offensive, defamatory,
obscene content, or in any other way breach any
applicable legal provisions, ethics and morality norms,
or the provisions of these GTC. Furthermore, the User
guarantees that by uploading the User Content, no rights
and/or interests of third parties, including but not limited
to intellectual property rights or confidentiality rights, are
infringed.

The User is solely responsible for any and all elements of
the User Content.

BonApp by Munch reserves the right to not display on the
BonApp by Munch Platform or to delete an already
posted review in any situation where it has a reasonable
doubt regarding the User Content’s compliance with:

(i) the provisions of these GTC, including the provisions
of this Section VI;

(ii) the provisions of the applicable laws, including with
respect to legal requirements regarding third parties
rights, including without being limited to intellectual
property rights and rights to private life;

without being obligated to justify any decision to the
User.

In addition, BonApp by Munch also reserves the right to
not display or to delete an already posted review, without
being obliged to justify any decision to the User, in any
case that the User uses non-appropriate or offensive
language or in cases where the content is posted by the




in plus, BonApp by Munch isi rezerv, de asemenea,
dreptul de a nu afisa sau de a sterge o recenzie deja
postata, fara afi obligat sa justifice orice decizie fata
de Utilizator, in orice caz in care Ultillizatorul
foloseste un limbaj nepotrivit sau ofensator sau in
cazurile n care continutul este postat de Utilizator
cu rea-credinta in legatura cu un Partener sau cu o
terta parte, intr-un mod care este incompatibil cu
misiunea si scopul Platformei BonApp by Munch.

Prin furnizarea unei recenzii, Utilizatorul acorda
BonApp by Munch un drept de utilizare asupa
oricarui element al recenziei furnizate, indiferent de
forma de exprimare si afisare, pentru orice scop
ulterior urmarit de BonApp by Munch, fara limitare
in timp si spatiu si fara a da nastere unei obligatii de
plata sau de orice alta natura in sarcina BonApp by
Munch fata de Utilizator.

User in bad-faith in relation to a Partner or a third party, in
a way that is incompatible with the mission and the
purpose of BonApp by Munch Platform.

By providing a review, the User grants BonApp by Munch
the right to use any elements of the provided review,
regardless of the form of expression and display, for any
further purpose pursued by BonApp by Munch, without
limitation in time and space, and without giving rise to
any obligation of payment or any other nature on the part
of BonApp by Munch towards the User.

VIl. GEOLOCATIA

VIl. GEOLOCATION

Utilizatorul isi exprima consimtamantul explicit
pentru ca BonApp by Munch sa acceseze datele de
geolocatie ale dispozitivului mobil in scopul de a
identifica si afisa oferte si Parteneri locali relevanti.
Acest acces se bazeaza exclusiv pe permisiunea
activa a Utilizatorului, care poate fi revocata in orice
moment prin setarile dispozitivului.

Datele de geolocatie pot fi partajate cu Partenerii
BonApp by Munch doar in masura necesara pentru
furnizarea serviciilor solicitate de utilizator, in
conformitate cu Politica de Confidentialitate a
aplicatiei. BonApp by Munch se angajeaza sa nu
partajeze datele de geolocatie cu terte parti in
scopuri comerciale fara consimtamantul explicit al
Utilizatorului.

The user explicitly consents for BonApp by Munch to
access the mobile device’s geolocation data for the
purpose of identifying and displaying relevant offers and
local Partners. This access is based solely on the active
permission of the User, which can be revoked at any time
through the device’s settings.

Geolocation data may be shared with BonApp by Munch
Partners only to the extent necessary to provide the
services requested by the user, in accordance with the
application’s Privacy Policy. BonApp by Munch commits
not to share geolocation data with third parties for
commercial purposes without the User’s explicit
consent.

VIil. PROBLEME DE RASPUNDERE

VIII. LIABILITY ISSUES

8.1. Raspunderea pentru
Platformei BonApp by Munch

functionalitatea

Furnizorul de servicii este responsabil exclusiv
pentru functionarea tehnica a interfetelor BonApp
by Munch.

8.1. Responsibility for the Functionality of the
BonApp by Munch Platform

The Service Provider is exclusively responsible for the
technical operation of the BonApp by Munch interfaces.




BonApp by Munch asigura accesul la Platforma
BonApp by Munch Utilizatorilor inregistrati, fara a
garanta functionarea neintrerupta sau lipsa erorilor.
Este responsabilitatea Utilizatorilor sa se asigure ca
dispun de conectivitate la internet si echipamente
compatibile pentru accesarea Platformei BonApp
by Munch, astfel ca BonApp by Munch nu va fi
responsabild pentru vreo intrerupere de serviciu,
erori de conexiune, indisponibilitate sau erori ale
acestuia, acces serviciu Internet sau intreruperi
Internet sau pentru orice alte situatii in afara
controlului sau..

Furnizorul de servicii are dreptul de a suspenda
Platforma BonApp by Munchin totalitate sau partial
pentru intretinerea Platformei BonApp by Munch
sau a interfetelor BonApp by Munch sau din alte
motive de siguranta, fara notificare sau informare
prealabila, fara a putea fi obligat la plata vreunei
despagubiri.

8.2. Raspunderea pentru din
Platforma BonApp by Munch

continutiul

Furnizorul de servicii nu este responsabil pentru
corectitudinea, adecvarea si caracterul complet al
informatiilor incarcate pe Platforma BonApp by
Munch cu privire la Produse / Pachete si orice alte
informatii privind identitatea sau alte aspecte ce
privesc Partenerii inrolati.

Utilizatorii recunosc ca BonApp by Munch
actioneaza ca simplu intermediar intre ei si
Partenerii, facilitand astfel posibilitatea
achizitionarii de produse alimentare printr-un
proces simplu si eficient. Prin urmare, BonApp by
Munch nu fisi asuma responsabilitatea pentru
acuratetea informatiilor furnizate de Parteneri sau
pentru orice pierdere sau prejudiciu ce ar putea
rezulta din nerespectarea acestor TCG. Cand o
Comanda este datd prin intermediul Platformei
BonApp by Munch si este acceptata de un Partener,
se incheie un contract direct intre Utilizator si
Partenerul respectiv, iar BonApp by Munch nu este
parte din acest contract.

BonApp by Munch ensures access to BonApp by Munch
Platform for registered Users, without guaranteeing
uninterrupted functioning or the absence of errors. It is
the responsibility of Users to ensure they have internet
connectivity and compatible equipment for accessing
the Platform BonApp by Munch, thus BonApp by Munch
will not be liable for any service interruption, connection
errors, unavailability or errors thereof, internet service
access interruptions, or for any other situations beyond
its control.

The service provider has the right to suspend the BonApp
by Munch Platform in whole or in part for maintenance of
the BonApp by Munch Platform or the BonApp by Munch
interfaces or for other security reasons, without prior
notice or information, and without being obliged to pay
any compensation.

8.2. Responsibility for the Content on the BonApp by
Munch Platform

The Service Provider is not responsible for the
correctness, adequacy and completeness of the
information uploaded to the BonApp by Munch Platform
with respect to Products/Packages and any other
information regarding the identity or other aspects
related to the enrolled Partners.

Users acknowledge that BonApp by Munch acts as a
simple intermediary between them and the Partners,
thereby facilitating the possibility of purchasing food
products through a simple and efficient process.
Therefore, BonApp by Munch does not assume
responsibility for the accuracy of the information
provided by Partners or for any loss or damage that may
result from non-compliance with these GTC. When an
Order is placed through the BonApp by Munch Platform
and is accepted by a Partner, a direct contract is
concluded between the User and the respective Partner,
and BonApp by Munch is not a part of this contract.

8.3. Liability for products offered by Partners through
the BonApp by Munch Platform

The responsibility for the suitability and quality of the
Products purchased through the BonApp by Munch




8.3. Raspunderea pentru produsele oferite de
catre Parteneri prin intermediul Platformei
BonApp by Munch

Responsabilitatea pentru caracterul adecvat si
calitatea Produselor achizitionate prin intermediul
Serviciului BonApp by Munch, precum si pentru
caracterul adecvat al ambalajului, precum si pentru
comportamentul si buna functionare a Partenerului
fatd de Utilizatori revine exclusiv Partenerului
respectiv.

Furnizorul de servicii faciliteaza contactul dintre
Utilizator si Partener doar prin intermediul
Platformei BonApp by Munch. Partenerul este
obligat prin contractul cu Furnizorul de servicii sa
respecte pe deplin legislatia aplicabila functionarii
acestuia, in special reglementarile privind siguranta
alimentara.

Partenerul este responsabil pentru furnizarea si
continutul corect al informatiilor prevazute de lege
pentru Produse/Pachete. Prestatorul de servicii
actioneaza doar ca intermediar pentru comenzi si,
prin urmare, nu este implicat in asamblarea si
producerea Pachetelor, nu are nicio influenta sau
perspectiva asupra acestora si, prin urmare, nu este
supus obligatillor de informare prevazute in
prezenta clauza. Partenerul va furniza Furnizorului
de servicii informatiile prevazute de legislatia
aplicabila inainte de publicarea acestora pe
interfetele BonApp by Munch si va notifica imediat
Furnizorul de serviciiin cazulin care apar modificari.
Partenerul este singurul responsabil pentru
legalitatea, integralitatea si acuratetea comunicarii
datelor.

Partenerul este raspunzator fata de Utilizator pentru
orice obligatie legala ce ii incumba in conformitate
cu legislatia nationala si UE aplicabila, inclusiv dar
fara a se limita la obligatii legale aplicabile cu privire
la informarea conforma a consumatorilor cu privire
la Produse, in special produsele alimentare, inclusiv
dar fara a se limita la informarea consumatorilor
prin indicarea: alergenilor, substantelor care

interfaces, as well as for the suitability of the packaging,
and for the conduct and proper functioning of a Partner
towards the Users, rests solely with the respective
Partner.

The Service Provider shall only facilitate contact
between the User and the Partner through the BonApp by
Munch Platform. The Partner is obliged, by the applicable
law and by the contract with the Service Provider, to
comply fully with the legislation applicable to their
operation, in particular food safety regulations.

The Partner shall be responsible for the provision and
correct content of the information required by law for the
Products/Packages. The Service Provider only acts as an
intermediary for orders and is therefore not involved in
the assembly and production of the Packages, has no
influence or insight into them and is therefore not subject
to the information obligations under this clause. The
Partner shall provide the Service Provider with the
information required by the applicable legislation prior to
its publication on the BonApp by Munch interfaces and
shall notify the Service Provider immediately in the event
of any changes. The Partner shall be solely responsible
for the legality, completeness and accuracy of the data
communication.

The Partner shall be liable to the User for any legal
obligation incumbent in accordance with the applicable
national and EU legislation, including but not limited to
applicable legal obligations regarding the accurate
information of consumers about the Products,
especially food products, including but not limited to
informing consumers through the indication of:
allergens, intolerance causing substances, food colours,
sweeteners, added sugar.

The Service Provider or the Partner shall not be liable for
the consequences of any defects in the delivery or
storage of the food received by the User. The proper
transport, storage and use of the food received is the sole
responsibility of the User.




provoacad intolerantd, colorantilor alimentari,

indulcitorilor, zaharului adaugat.

Furnizorul de servicii sau Partenerul nu este
responsabil pentru consecintele oricaror vicii in
livrarea sau depozitarea alimentelor primite de
catre Utilizator. Transportul, depozitarea si
utilizarea corespunzatoare a alimentelor primite
sunt responsabilitatea exclusiva a Utilizatorului.

IX. ANULAREA COMENZILOR. EXERCITAREA
DREPTUL DE RETRAGERE

IX. CANCELLANTION OF ORDERS. THE RIGHT OF
WITHDRAWAL

9.1. Anularea Comenzii

Utilizatorul, in calitate de consumator, isi poate
anula comanda cu pana la 3 ore inainte de sfarsitul
intervalului de ridicare, indicate in cadrul interfetei
dedicate Produsului/Pachetului oferit de Partener,
cu conditia sa informeze Furnizorul de servicii
despre acest lucru prin intermediul serviculuii
pentru clienti, disponibil la adresa de e-
mail: info@bonapp.eco sau prin utilizarea
functionalitatii de mesagerie de tip chatbox,
disponibilain cadrul aplicatiei intre orele 10 - 19.

Anularea cu succes a comenzii va fi indicata n
cadrul Platformei BonApp by Munch.

in cazul in care, in timpul receptiei la fata locului,
starea Produsului/Pachetului achizitionat este intr-
o stare improprie consumului uman, Partenerul
poate oferi un produs de inlocuire. In cazul in care
Utilizatorul accepta produsul de finlocuire,
executarea contractului va continua fara modificari,
asa cum este descris mai sus, tindnd cont de orice
modificari specifice efectuate de catre Utilizator.

in cazul in care Utilizatorul si Partenerul nu
identifica o solutie de inlocuire, Utilizatorul va face
fotografii Produsului/Pachetului si le va trimite
serviciului pentru clienti, cu solicitarea de
rambursare a pretului achitat. BonApp by Munch va
analiza solicitarea Utilizatorului, va lua legatura cu
Partenerul si va transmite Utilizatorului un raspuns
in cel mai scurt timp posibil.

9.1. Cancellantion Of Orders

The User as a consumer may cancel his order up to 3
hours before the end of the given pick-up window
indicated on within the interface dedicated to the
Product/Package offered by the Partner, provided that he
informs the Service Provider via the customer service ,
available at the e-mail address info@bonapp.eco or by
using the chatbox functionality in the BonApp by Munch
Platform, available between 10AM - 7PM.

The successful cancellation of the order will be indicated
within the BonApp by Munch Platform.

Product/Package is is unsuitable for human, the Partner
may offer a replacement product. If the User accepts the
replacement product, the performance of the contract
shall continue unchanged as described above, taking
into account any specific changes made by the User.

If the User and the Partner do not identify a replacement
solution, the User should take photos of the
Product/Package and send them to the customer
service, with a request for a refund of the price paid.
BonApp by Munch will review the User’s request, will
contact the Partner, and will provide the User with a
response as soon as possible.

9.2. The right of withdrawal

In accordance with applicable legislation, the User has
the right to withdraw from a contract, meaning they can
return a product ordered through the BonApp by Munch
Platform, without stating any reason, within 14 calendar
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9.2. Dreptul de retragere

in conformitate cu legislatia aplicabila, Utilizatorul
are dreptul de a se retrage dintr-un contract, adica
de a returna un Produs/Pachet comandat prin
intermediul Platformei BonApp by Munch, fara a
invoca niciun motiv, Tn termen de 14 zile
calendaristice de la dataintrarii in posesia bunurilor.

Utilizatorul intelege si accepta ca, avand in vedere
scopul si misiunea Platformei BonApp by Munch,
cele mai multe (sau chiar toate) dintre
Produsele/Pachetele oferite la un moment dat prin
intermediul Platformei BonApp by Munch sunt
produse susceptibile a se deteriora sau expira rapid.
Astfel, conform prevederilor legale aplicabile, ca
regula, Produsele/Pachetele oferite prin intermediul
Platformei BonApp by Munch sunt exceptate de la
dreptul de retragere dintr-un contract la distanta.

Cu toate acestea, in cazurile extrem de rare in care
un Produs/Pachet oferit prin intermediul Platformei
BonApp by Munch nu se incadreaza in categoria
unor produse susceptibile a se deteriora sau expira
rapid iar Utilizatorul are astfel dreptul de a se retrage
din contractul incheiat cu Partenerul, Utilizatorul va
exercita acest drept de retragere in conformitate cu
prevederile ce urmeaza.

Utilizatorul inteleage ca BonApp by Munch
actioneaza ca intermediar intre Utilizator si
Partener. Prin urmare, in situatia in care Utilizatorul
doreste sa exercite dreptul de retragere, acesta
trebuie sa urmeze procedura specificata in politica
de retur a Partenerului. Dreptul de retragere va fi
conditionat de politica de retur a fiecarui Partener,
iar decizia privind posibilitatea returnarii apartine
exclusiv Partenerului, nu BonApp by Munch.

Pentru a-si exercita dreptul de retragere, Utilizatorii
suntincurajati sa consulte si sa respecte politica de
retur specifica a Partenerului care a vandut
Produsul/Pachetul. BonApp by Munch nu poarta
responsabilitatea pentru procesul de returnare sau
pentru conformitatea politicii de retur a Partenerului
cu legislatia in vigoare. Totusi, BonApp by Munch

days from the from the date of taking possession of the
goods.

The user understands and agrees that, given the purpose
and mission of the BonApp by Munch Platform, most (or
even all) of the Products/Packages offered at any given
time through the BonApp by Munch Platform are goods
that are likely to deteriorate or expire rapidly. Thus,
according to applicable legal provisions, as a rule, the
Products/Packages offered through the BonApp by
Munch Platform are excluded from the right of
withdrawal from a distance contract.

However, in the extremely rare cases where a
Product/Package offered through the BonApp by Munch
Platform does not fall into the category of goods likely to
deteriorate or expire rapidly and the user thus has the
right to withdraw from the contract concluded with the
Partner, the user will exercise this right of withdrawal in
accordance with the following provisions.

The User understands that BonApp by Munch acts as an
intermediary between the User and the Partner.
Therefore, should the User wish to exercise their right of
withdrawal, they must follow the procedure specified in
the Partner’s return policy. The right to withdrawal is
conditioned by each Partner’s return policy, and the
decision on the possibility of returning lies solely with the
Partner, not BonApp by Munch.

To exercise their right of withdrawal, Users are
encouraged to consult and adhere to the specific return
policy of the Partner who sold the Product/Package.
BonApp by Munch does not bear responsibility for the
return process or for the compliance of the Partner’s
return policy with current legislation. However, BonApp
by Munch can facilitate communication between the
User and the Partner to manage any potential
complaints or disputes. The User is responsible for
informing BonApp by Munch about the solutions
proposed by the Partner in case of a conflict..




poate facilita comunicarea intre Utilizator si
Partener pentru a gestiona orice potentiale
reclamatii sau diferende. Utilizatorul este
responsabil sa informeze BonApp by Munch despre
solutiile propuse de Partener in cazul aparitiei unui
conflict.

X.ASPECTE PRIVIND DREPTURILE DE AUTOR
LEGATE DE UTILIZAREA INTERFETELOR
BONAPP BY MUNCH

X. COPYRIGHT ISSUES RELATING TO THE USE OF
THE BONAPP BY MUNCH INTERFACES

Interfetele si continutul BonApp by Munch, inclusiv
site-ul web, retelele de socializare si aplicatia
mobila sunt opere protejate prin drepturi de autor.
Acestea cuprind, fara limitare, software-ul, textele,
imaginile, designul grafic, structura de navigare si
toate informatiile disponibile prin intermediul
acestora.

Utilizatorul are dreptul de a accesa, de a imprima
sau de a descarca parti ale ale acestui continut
exclusiv pentru uz personal si necomercial, cu
conditia pastrarii integrale a tuturor notificarilor de
drepturi de autor si proprietate. Toate copiile
realizate de catre Utilizator (fara a include orice
copie pe suport de hartie a site-ului web) trebuie sa
includa urmatoarea mentiune privind drepturile de
autor: Copyright ® BonApp by Munch - Toate
drepturile rezervate.

Orice utilizare care depaseste scopul personal si
necomercial, inclusiv, dar fara a se limita la
copierea, reproducerea, retransmiterea catre public
si/sau denaturarea in orice mod, utilizarea,
prelucrarea, vanzarea, licentierea sau utilizarea
continutului sau software-ului in orice alt scop fara
obtinerea prealabilda a unui consimtamént scris
explicit de la Bonapp.eco SRL, este strict interzisa si
poate angaja raspunderea Utilizatorului fata de
BonApp by Munch, acesta din urma putand fi obligat
la plata de daune-interese in mod corespunzator
oricarui prejudiciu cauzat BonApp by Munch. .

Utilizarea de catre un Utilizator a Pltformei BonApp
by Munch nu implica renuntarea la drepturile de
proprietate intelectuala sau transferul, licentierea,

BonApp by Munch’s interfaces and content including the
website, its social network sites and the mobile app are
protected by copyright laws. These include, without
limitation, the software, texts, images, graphic design,
navigation structure, and all the information available
through them.

The User has the right to access, to print or download
parts of this content exclusively for personal and non-
commercial use, provided that all copyright and property
notices are fully retained. All copies made by the User
(notincluding any hard copy of the website) mustinclude
the following copyright notice: Copyright © BonApp by
Munch - All rights reserved.

Any use that exceeds personal and non-commercial
purposes, including, but not Llimited to, copying,
reproducing, retransmitting to the public, and/or
distorting in any way, the use, processing, sale, licensing,
or using the content or software for any other purpose
without  prior explicit written consent from
Bonapp.ecoSRL, is strictly prohibited and may trigger the
liability of the User toward BonApp by Munch, the User
can be thus obliged to the payment of damages as per
the prejudices caused to BonApp by Munch.

A User’s use of the BonApp by Munch Platform and
content does not imply a waiver of intellectual property
rights or the transfer, licensing, or assignmentin any form
of the intellectual property rights held by BonApp by
Munch or third parties. Access and use of the BonApp by
Munch Platform are allowed only in accordance with
applicable legislation regarding the protection of




sau cesionarea in orice forma a drepturilor de
proprietate intelectuala detinute de BonApp by
Munch sau de terti. Accesul si utilizarea Platforma
BonApp by Munch sunt permise doar in
conformitate cu legislatia aplicabila privind
protectia proprietatii intelectuale si industriale si
presupune acceptul total al Utilizatorului de a
respecta aceste drepturi.

intellectual and industrial property rights and assumes
the user’s full acceptance to respect these rights.

Xl. EXCLUDEREA UTILIZATORULUI DE LA
UTILIZAREA PLATFORMEI BONAPP BY MUNCH

Xl. EXCLUSION OF THE USER FROM USING THE
BONAPP BY MUNCH PLATFORM

Furnizorul de servicii poate, la discretia sa
unilaterala, sa elimine imediat Utilizatorul din
Serviciul BonApp by Munch sau sa suspende
Utilizatorul din Serviciul BonApp by Munch, sau sa
respingd sau sa anuleze orice comanda a
Utilizatorului, daca:

(i) Utilizatorul abuzeaza de Serviciul BonApp by
Munch sau cauzeaza daune sau prejudicii
Serviciului BonApp by Munch sau Partenerilor
si/sau Furnizorului de servicii sau angajatilor
Furnizorului de servicii;

(i) Furnizorul de servicii are o convingere rezonabila
ca Utilizatorul are un comportament fraudulos in
utilizarea Serviciului BonApp by Munch; sau ca nu
isi respecta obligatiile care i revin in temeiul
prezentelor TCG;

(iii) Utilizatorul are un comportament amenintator,
hartuitor, rasist, sexist sau orice alt comportament
pe care Furnizorul de servicii il considera nepotrivit
fata de Parteneri sau fata de angajatii Furnizorului de
servicii.

Pentru evitarea oricarui dubiu, Utilizatorul intelege
ca situatiile de excludere sau limitare a accesului
redate mai sus sunt enumerate cu titlu
exemplificativ, si nu exhaustiv.

The Service Provider may, at its unilateral discretion,
immediately remove the User from the BonApp by
Munch Service or suspend the User from the BonApp by
Munch Service, or reject or cancel any Order of the User,
if

(i) the User abuses the BonApp by Munch Service or
causes any damage or harm to the BonApp by Munch
Service orthe Partners and/or the Service Provider or the
Service Provider ‘s employees;

(ii) the Service Provider has a reasonable belief that the
User is engaging in fraudulent conduct in the use of the
BonApp by Munch Service; or otherwise failingto comply
with its obligations under these GTC;

(iif) the User engages in threatening, harassing, racist,
sexist or any other conduct that the Service Provider
considers inappropriate towards the Partners or the
Service Provider ‘s employees.

For the avoidance of any doubt, the User understands
that the situations of access restriction or limitation
described above are provided as examples and are not
exhaustive.

Xll. TRATAREA PLANGERILOR, APLICAREA
LEGII, SOLUTIONAREA LITIGIILOR

X. COMPLAINT HANDLING, ENFORCEMENT,
DISPUTE RESOLUTION

Raspunderea Furnizorului de servicii se limiteaza la
aspecte ce deriva din disponibilitatea si

The Service provider’s liability is limited to aspects
arising from the availability and functionality of the




functionalitatea Serviciului BonApp by Munch. Cu
toate acestea, pentru a veni in preintdmpinarea
Utilizatorilor, BonApp by Munch ofera serviciul de
asistenta clienti cu ajutorul caruia Utilizatorii pot
transmite catre BonApp by Munch orice plangeri
sau sesizari pe care le au cu privire la
Produsul/Pachetul comandat prin intermediul
Platformei BonApp by Munch si/sau cu privire la
aspecte ce tin de relatia cu Partenerul.

BonApp by Munch va prelua plangerea si/sau
sesizarea formulatd de Utilizator, o va analiza, va
contacta Partenerul in scopul identificarii
elementelor situatiei de fapt si a potentialelor solutii
si va reveni catre Utilizator in cel mai scurt timp
posibil, conform prevederilor ce urmeaza.

in cazulin care Utilizatorul are o plangere cu privire
la functionarea interfetelor BonApp by Munch,
acesta o poate raporta Furnizorului de servicii prin
intermediul interfetelor corespunzatoare (aplicatia
mobila si site-ul web) sau prin intermediul
urmatoarelor date de contact:

Detalii de contact ale serviciului central de relatii cu
clientii: e-mail: info@bonapp.eco

Utilizatorul  poate  folosi de  asemenea
functionalitatea de mesagerie live din cadrul
Platformei BonApp by Munch (live chatbox)
disponibil intre orele 10 - 19.

Furnizorul de servicii va raspunde in scris, prin e-
mail sau prin intermediul functionalitatii de
mesagerie live (chatbox), in termen de 30 de zile, la
reclamatia scrisa, motivand respingerea acesteia.
Furnizorul de servicii pastreazd o copie a
raspunsului timp de 3 ani si o prezinta autoritatilor
de control la cerere.

in cazulin care obiectiile ridicate de Utilizator nu pot
fi remediate in cursul procedurii de reclamatie si
daca alte litigii ridicate de Utilizator nu pot fi
solutionate in cursul negocierilor dintre parti,
Utilizatorul are dreptul de a utiliza urmatoarele
foruri si mijloace de executare.

BonApp by Munch Service. However, to accommodate
Users, BonApp by Munch provides a customer support
service through which users can submit any complaints
or reports they have regarding the Product/Package
ordered via the BonApp by Munch Platform and/or
regarding aspects related to the relationship with the
Partner.

BonApp by Munch will take up the complaint and/or
report submitted by the user, analyze it, contact the
Partner to identify the elements of the factual situation
and potential solutions, and will revert to the user as
soon as possible, according to the following provisions.

If the User has a complaint about the operation of the
BonApp by Munch interfaces, he/she may report it to the
Service Provider through the appropriate interfaces
(mobile application and website) or through the
following contact details:

Central customer service contactdetails: e-mail

info@bonapp.eco

The User may also use the live messaging functionality in
the BonApp by Munch Platform (live chatbox), available
between 10AM - 7PM.

The Service Provider shall reply to the written complaint
in writing by e-mail or via the chatbox functionality within
30 days, giving reasons for its rejection of the complaint.
The Service Provider shall keep a copy of the reply for 3
years and shall present it to the inspection authorities
upon request.

If the objections raised by the User cannot be remedied
in the course of the complaint procedure, and if other
disputes raised by the User cannot be resolved in the
course of negotiations between The parties, the User
shall be entitled to use the following enforcement
forums and means.

The above does not affect the right of Users to file their
complaints and/or requests through any legal means
available for consumers, including through any
extrajudicial/alternative dispute resolution bodies that




Toate cele de mai sus nu aduc atingere dreptului
Utilizatorilor de a-si depune reclamatiile si/sau
cererile prin orice mijloace legale disponibile pentru
consumatori, inclusiv prin orice organisme
extrajudiciare/alternative de solutionare a litigiilor
care ofera in mod legal servicii de solutionare a
litigiilor, disponibile prin accesarea urmatoarelor
link-uri:

SAL: https://anpc.ro/ce-este-sal/

SOL: https://ec.europa.eu/consumers/odr/main/in
dex.cfm?event=main.home2.show&lng=RO

De asemenea, Utilizatorii pot formula Reclamatii la
Autoritatea Nationala privind Protectia
Consumatorilor. In cazul in care utilizatorul
constatd o incalcare a drepturilor sale de
consumator, acesta are dreptul de a depune o
plangere la autoritatea de protectie a
consumatorilor competenta pentru locul sau de

resedintd. Datele de contact ale Autoritatii
Nationale pentru Protectia
Consumatorilor: Bulevardul Aviatorilor 72,

Bucuresti, 021 9551, https://sesizari1.anpc.ro/.

in ultima instanta, Utilizatorul poate, de asemenea,
sa sesizeze instanta competenta.

legally provide dispute resolution services, available by
accessing the following links:

SAL: https://anpc.ro/ce-este-sal/

SOL: https://ec.europa.eu/consumers/odr/main/index.c
fm?event=main.home2.show&lng=RO

Also, Users can formualte complaints to National
Authority for Consumer Protection. If the User detects a
violation of his/her consumer rights, he/she has the right
to lodge a complaint with the consumer protection
authority competent for his/her place of
residence. Contact details of the National Authority for
Consumer Protection: Boulevard Aviatorilor 72,
Bucharest, 021 9551, https://sesizari1.anpc.ro/.

As a last resort, the User may also bring the matter
before the competent court.

Xill. DISPOZITII DIVERSE

Xlll. MISCELLANEOUS PROVISIONS

Furnizorul de servicii are dreptul de a modifica
unilateral prezentele TCG in orice moment si va
notifica in prealabil aceste modificari atunci cand
acestea sunt obligatorii, Th conformitate cu legile
aplicabile.

Utilizatorii vor fi informati cu privire la modificarea
TCG prin trimiterea unei notificari la adresa de email
asociata contuluifiecarui utilizator. Subliniem faptul
ca, n situatia in care adresa de email nu este valida
sau devine inaccesibila, BonApp by Munch nu va
putea fi tinut responsabil pentru nereceptionarea
acestei notificari.

Utilizatorii recunosc ca, daca nu sunt de acord cu
modificarile propuse, au optiunea de a renunta la

The Service Provider is entitled to amend this GTC
unilaterally at any time and will provide prior notification
of such changes when they become mandatory, in
accordance with applicable laws.

Users will be informed about the changes to the GTC by
sending a notification to the email address associated
with each User’s account. We emphasize that if the
email address is invalid or becomes inaccessible,
BonApp by Munch cannot be held responsible for the
non-receipt of this notification.

Users acknowledge that if they do not agree with the
proposed changes, they have the option to discontinue
using the BonApp by Munch Platform. Continuing to use
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utilizarea  serviciului.  Continuarea  utilizarii
Platforma BonApp by Munch dupa momentul
notificarii modificarilor implica acceptul expres al
acestora.

BonApp by Munch poate modifica sau elimina
diferite parti ale Platformei BonApp by Munch sau
poate schimba platforma si transfera datele
Utilizatorilor, functiile acesteia sau selectia de
Parteneri participanti pe Platforma BonApp by
Munch partial sau integral in orice moment, fara
notificare prealabild, asigurdnd continuitatea
Serviciului, comunicare transparenta si tratament
echitabil.

Utilizatorii pot accesa Platforma BonApp by Munch
doar cu o conexiune la internet. Nu exista cerinte
tehnice specifice pentru conexiunea la internet,
insa calitatea serviciilor platformei BonApp by
Munch poate fi afectata de viteza internetului.

Platforma BonApp by Munch este disponibilda pe
dispozitivele Android si IOS in conformitate cu cele
mai recente actualizari software.

Platforma BonApp by Munch este disponibila in mai
multe limbi, care pot fi schimbate in profilul
Utilizatorului.

Vizualizarea si efectuarea de cumparaturi
pe Platforma BonApp by Munch implica
cunoasterea de catre Utilizator a limitarilor tehnice
si tehnologice ale internetului si acceptarea
potentialului de eroare inerent tehnologiei.
Furnizorul de servicii nu garanteaza ca Platforma
BonApp by Munch va satisface asteptarile
Utilizatorului sau ca acesta va fi disponibil fara
intreruperi, sigur si fara erori. Utilizatorul recunoaste
ca, din cauza naturii internetului, interfetele BonApp
by Munch si functionarea continua a Platformei
BonApp by Munch pot fi intrerupte in ciuda
cunoasterii si intentiei prealabile a Furnizorului de
servicii.

Furnizorul de servicii este operatorul de datein ceea
ce priveste datele cu caracter personal colectate

the BonApp by Munch Platform after the notification of
changes implies explicit acceptance of these changes.

BonApp by Munch may modify or remove various parts
of the BonApp by Munch platform or change the platform
and transfer the User data, its features, or the selection
of participating Partners on the BonApp by Munch
platform, in whole or in part, at any time, without prior
notice, ensuring the continuity of the Service,
transparent communication and fair treatment.

Users can access the BonApp by Munch Platform only
with an internet connection. There are no specific
technical requirements for the internet connection, but
the quality of the BonApp by Munch Platform services
may be affected by internet speed.

The BonApp by Munch Platform is available on Android
and 10S devices in accordance with the latest software
updates.

The BonApp by Munch Platform is available in multiple
languages, which can be changed in the User’s profile.

Viewing and shopping on the BonApp by Munch Platform
implies the User’s knowledge of the technical and
technological limitations of the Internet and acceptance
of the potential for error inherent in the technology. The
Service Provider does not guarantee that the BonApp by
Munch Platform will meet the User’s expectations or that
it will be available without interruption, safe and error-
free. The User acknowledges that, due to the nature of
the Internet, the BonApp by Munch interfaces and the
continuous operation of the BonApp by Munch Platform
may be interrupted despite the prior knowledge and
intention of the Service Provider.

The Service Provider is the data controller in respect of
the personal data collected through the Platforms and as
set out in the Privacy Notice. Regarding data processing,
in the event of any conflict between this document and
the Privacy Notice, the Privacy Notice provisions shall
take prevail.

The Service Provider shall respect and protect the User’s
personal data. The data provided shall be treated
confidentially in accordance with the applicable




prin intermediul platformelor si asa cum se prevede
in Notificarea privind confidentialitatea. In ceea ce
priveste procesarea datelor, in cazul unui conflict
intre acest document si  Politica de
Confidentialitate, Politica de Confidentialitate va
prevala.

Furnizorul de servicii respecta si protejeaza datele
cu caracter personal ale Utilizatorului. Datele
furnizate vor fi tratate in mod confidential, in
conformitate cu legislatia aplicabilda si cu
prevederile Politicii de confidentialitate a
Furnizorului de servicii, nu vor fi dezvaluite catre
terti decat in masura in care este necesar pentru
prestarea serviciului, cu exceptia transferului intre
operatorul de date si persoanele imputernicite de
operator, si vor fi utilizate exclusiv in scopul operarii
interfetelor si al indeplinirii obligatiilor legale ale
acestora.

Furnizorul de servicii poate cesiona, transfera sau
transmite toate sau oricare dintre drepturile sau
obligatiile sale in temeiul prezentului document, in
totalitate sau partial, catre oricare dintre filialele,
societatile-mama sau succesorii sai in drepturi sau
catre orice cumparator sau dobanditor al activelor
comerciale ale BonApp by Munch in legatura cu
serviciul, fara acordul prealabil al Utilizatorului.

Prezentele TCG reprezintd un contract Tintre
Utilizator si BonApp by Munch pentru utilizarea
interfetelor BonApp by Munch, avand scopul
tranzactional specificat. Structurarea
documentului in sectiuni si subtitluri este doar
pentru a facilita lectura si trimiterea, dar nu
afecteaza in niciun fel continutul, interpretarea,
aplicarea sau scopul tranzactional urmarit de
oricare dintre parti .Prin urmare, aceasta organizare
nu trebuie interpretata intr-un mod care sa afecteze
sau sa limiteze intentiile sau obligatiile partilor
convenite in aceste TCG.

Daca oricare dintre prevederile prezentelor TCG
este considerata anulabilda sau nula de lege,
respectiva(-ele) prevedere(-eri) se  va(vor)

legislation and the provisions of the Service Provider’s
Privacy Policy, shall not be disclosed to third parties
other than as necessary for the performance of the
service, except for the transfer between the data
controller and the data processors, and shall be used
solely for the purpose of operating the interfaces and
fulfilling their legal obligations.

The Service Provider may assign, transfer or convey all or
any of its rights or obligations hereunder, in whole or in
part, to any of its subsidiaries, parents or successors in
interest or to any purchaser or acquirer of the business
assets of BonApp by Munch in connection with the
Service without the prior consent of the User.

This GTC a contract between the User and BonApp by
Munch for the use of the BonApp by Munch interfaces,
with the specified transactional purpose. The structuring
of this document into sections and subheadings is for
convenience of reading and reference only, but shall in
no way affect its content, interpretation, application or
the intended transactional purpose of either Party in this
Agreement. Therefore, this organization should not be
interpreted in a manner that affects or limits the
intentions or obligations of the parties agreed upon in
these GTC.

Should any provision of these GTC be deemed voidable
or null and void by law, such provision(s) shall be
deemed as not included. Such declaration of nullity shall
not result in the nullification of the other provisions,
which shall remain valid and in effect between the
Parties.

The rights and obligations of the parties, imposed by
these GTC, as well as all the legal effects produced by
this agreement, will be interpreted and governed by the
current Romanian law. In matters not regulated in this
GTC, the applicable Romanian legislation shall prevail.

The Parties shall settle their disputes primarily by
amicable means. The User and the Service Provider
agree that the courts at the premises of the Service
Provider shall have exclusive jurisdiction over disputes
within the scope of this Terms and Conditions.




considera ca neincluse. O astfel de declarare a
nulitatii nu va duce la anularea celorlalte prevederi,
care vor ramane valabile si in vigoare intre Parti.

Drepturile si obligatille partilor, impuse de
prezentele Termene si Conditii, precum si toate
efectele juridice pe care le produce prezentul acord,
vor fi interpretate si guvernate de legea roména in
vigoare. in toate aspectele neclarificate in cadrul
acestor TCG, se va face referire directa la legislatia
romana in vigoare pentru clarificare si aplicare.

Partile isi solutioneaza litigiile in principal pe cale
amiabila. Utilizatorul si furnizorul de servicii sunt de
acord ca instantele judecatoresti de la sediul
Furnizorului de servicii sa aiba jurisdictie exclusiva
in cazul litigiilor din domeniul de aplicare al
prezentului contract.




