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TERMENI $| CONDlTll PENTRU PARTENERI
n vigoare: 12.02.2026

Incheiat intre:

Enitiatea juridica care doreSte sa utilizeze serviciul
Bonapp.eco SRL. Aceste companii care utilizeaza
platforma Bonapp by Munch accepta termenii Si
conditiile de mai jos(denumit in continuare "Partener")

Pe de alta parte: BONAPP.ECO S.R.L.

Adresa: Romania, mun. Bucuresti, Calea Victoriei nr.
190, Corp B, Etaj 1, Ap 5, Sector 1

Cod de identificare fiscala: 44043836

Numar inmatriculare: J2021006055409
Reprezentatd de ZIVKOVIC LUKA RENE TOMISLAV
(denumit in continuare “Furnizor de servicii”)

(Partenerul si Prestatorul vor fi denumita in mod colectiv
“Partile”)

La data si locul stabilite mai jos, au agreat dupa cum
urmeaza:

PREAMBUL

Furnizorul de servicii detine Si opereaza platforma online
Bonapp by Munch, disponibila pe site-ul web Bonapp.eco
si prin intermediul aplicatiei mobile Bonapp by Munch
(denumite colectiv ,Bonapp by Munch”). Aceasta
platforma faciliteaza tranzactiile directe intre partenerii
sdi contractuali Si consumatori (denumiti in continuare
,Utilizatori”), permitandu-le acestora sa plaseze comenzi
Si sa incheie contracte de vanzare (,Contract de vanzare”)
cu partenerii listati pe Bonapp by Munch. Scopul principal
al Serviciului Bonapp by Munch este reducerea risipei
alimentare prin vanzarea produselor cu un termen de
expirare iminent sau a produselor cu defecte estetice
(inclusiv, dar fara a se limita la: alimente, bauturi, plante
Si hrand pentru animale).

A Partenerul declard cd doreste sa utilizeze
Serviciul pentru a afisa pe Bonapp by Munch produsele
sale cu termen de expirare apropiat, oferindu-le spre
vanzare utilizatorilor la pret redus.

B. in plus fatd de notiunile definite in cuprinsul
acestor termeni Si conditii, urmatorii termeni vor fi
definiti astfel:

Bonapp by Munch este denumirea comerciala a
Bonapp.eco SRL, persoana juridicd de nationalitate

TERMS AND CONDITIONS FOR PARTNERS
Effective from: 12.02.2026

Concluded by and between:

The legal entity wishing to use Bonapp eco’s SRLs
service. These companies who are using the Bonapp by
Munch platform accepts these terms and conditions

(hereinafter referred to as "Partner")
On the other hand: BONAPP.ECO S.R.L.

Address: Romania, Municipality of Bucharest, 1st
District, Victory Street, No. 190, Corp B, Apartment 5,
1st Floor

Tax number: 44043836

Company registration number: J2021006055409
Represented by ZIVKOVIC LUKA RENE TOMISLAV
(hereinafter referred to as the "Service Provider")

(the "Partner" and the "Service Provider" together
referred to as the "Parties"),

on the date and at the place set out below, agreed as
follows.

PREAMBLE

A. The Service Provider owns and operates the
online platform Bonapp by Munch, available on the
website Bonapp.eco and through the mobile application
Bonapp by Munch (collectively referred to as “Bonapp by
Munch”). This platform facilitates direct transactions
between its contractual partners and consumers
(hereinafter referred to as "Users"), allowing them to
place orders and enter into sales contracts (“Sales
Contract”) with the partners listed on Bonapp by Munch.
The primary goal of Bonapp by Munch Service is to
reduce food waste by selling products with an imminent
expiration date or beauty defect products (including but
not limited to: food, beverages, plants and pet food)

B. The Partner declares that they wish to use the
Service to list their products with a near expiration date
and/or beauty defects on Bonapp by Munch, offering
them to users at a discounted price.

C. In addition to the terms defined in these terms
and conditions, the following terms shall be defined as
follows:

Bonapp by Munch (also referred to as "Service
Provider") is the trade name of Bonapp.eco SRL, a
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Romanian legal entity with its registered office in
Romania, Municipality of Bucharest, 1st District, Victory
Street, No. 190, Corp B, Apartment 5, 1st Floor,
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romana, avand sediul social in Romania, mun. Bucuresti,
Calea Victoriei nr. 190, Corp B, Etaj 1, Ap 5, Sector 1,
inregistratd  in  Registrul  Comertului  sub nr
J2021006055409, CUI 44043836. in scopul acestor
termeni Si conditii, prin notiunea Bonapp by Munch vor fi
intelese referiri la Bonapp.eco SRL, la website-ul
Bonapp.eco Si la aplicatia mobile Bonapp by Munch.

Serviciului Bonapp by Munch sau Serviciul - ansamblul
activitatilor si operatiunilor prin care Bonapp by Munch
faciliteaza accesul Utilizatorilor la ofertele de Produse
oferite de Parteneri, prin intermediul unei platforme
digitale. Aceasta platforma este conceputa pentru a oferi
solutii de reducere a risipei, in special alimentare prin
conectarea Utilizatorilor cu Partenerii care ofera Produse
alimentare la preturi reduse. Platforma functioneaza ca un
serviciu al societdtii informationale, oferind posibilitati
variate de comanda si achizitie, cum ar fi comanda si
ridicarea directa de la Parteneri.

Produs: reprezinta orice Bun sau articol alimentar care
este aproape de termenul de expirare (dar inca valabil)
sau in surplus, oferite spre vanzare de catre Parteneri prin
intermediul Platformei Bonapp by Munch. in sensul
acestei definitii, Bun se referd la orice articol care este
vandut de obicei de catre Partener pe propriile canale de
vanzare cu amanuntul, vadnzarea acestuia nu este
restrictionatd de lege (de exemplu, arme, medicamente
eliberate pe baza de retetd) si este un produs conform in
conformitate cu orice reglementare aplicabilda pentru
respectivul articol;

Produse cu Stoc Fluctuant: Produse care sunt disponibile
pentru achizitie o perioada de mai multe zile; referirile din
acesti termeni Si conditila Produse vor include si
Produsele cu Stoc Fluctuant, cu exceptia cazuluiin care va
fi prevazut in mod expres altfel;

Pachet - un Produs sau o combinatie selectatd de
Produse, oferite de catre Parteneri, destinate vanzarii prin
intermediul platformei Bonapp by Munch la preturi
avantajoase. Pachetele sunt compuse din produse care
sunt aproape de termenul de expirare sau in surplus,
contribuind astfel la reducerea risipei.

Pret de bazé — desemneaza pretul aplicabil unui Produs /
Pachet Tn mod obisnuit, conform deciziei Si strategiei
comerciale adoptate Si aplicate de catre Partenerul care
ofera Produsul / Pachetul spre comercializare, in cadrul
spatiului s8u propriu de vanzare (fizic Si/sau online);

Pret avantajos — desemneaza preful aplicabil unui Produs
/ Pachet in cadrul Platformei Bonapp by Munch, conform
deciziei Si strategiei comerciale a Partenerului, n
considerarea scopului Si misiunii Platformei Bonapp by

registered at Trade Registry under the no.
12021006055409, CUI 44043836. For the purpose of these
terms and conditions, the notion Bonapp by Munch shall
be understood as referring to Bonapp.eco SRL, the
Bonapp.eco website and the Bonapp by Munch mobile
application.

Bonapp by Munch Service or Service - the ensemble of
activities and operations through which Bonapp by
Munch facilitates Users' access to Product offers provided
by Partners, via a digital platform. This platform is
designed to offer solutions for reducing general waste,
especially food waste by connecting Users with Partners
who offer Products at reduced prices. The platform
operates as an information society service, providing
various ordering and purchasing options, such as direct
order and pick-up from Partners.

Product: represents any Good or food item that is close
to their expiration date or in surplus (excess stock),
offered for sale by Partners through the Bonapp by
Munch Platform. For the purpose of this definition, Good
shall refer to any item that it is usually sold by the Partner
on its own retail channels, its selling is not restricted by
the law (e.g. weapons, prescription drugs) and it is a
compliant product according to any applicable regulation
for that said item;

Products with Rolling Stock: Products available for
purchase over multiple days; references in these terms
and conditions to Products shall also include Products
with Rolling Stock unless expressly provided otherwise;

Package - a Product or a selected combination of
Products, offered by Partners, intended for sale through
the Bonapp by Munch platform at advantageous prices.
Packages consist of products that are close to expiration
or in surplus, thereby contributing to reducing waste.

Standard Price — designates the price that usually applies
for a Product / Package, in accordance with the
commercial strategy and decision of the Partner offering
the Product / Package for sale, within the Partner’s sale
premises (physical and/or online);

Advantageous Price — designates the applicable price for
a Product / Package commercialized by the Partner
through Bonapp by Munch Platform, in accordance with
the Partner’s commercial strategy and decision,
considering the purpose and mission of the Bonapp by
Munch Platform to which the Partner adheres to when
enrolling, to prevent and combat general waste,
especially food waste. The minimum discount is 50%
compared to the standard price.
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1.4

Munch,
combatere Si reducere a risipei, in special alimentare.
Reducerea minima este de 50% fata de Pretul de baza.

la care Partenerul adera prin finrolare, de

I. DESCRIEREA SERVICIULUI

Furnizorul de servicii pune la dispozitia Partenerului
servicii de intermediere online, oferind acestuia acces
la Bonapp by Munch si la toate facilitatile si
caracteristicile sale specifice si/sau oferite de
instrumentele tertilor integrate in cadrul Bonapp by
Munch, asigurand mentenanta acesteia, pentru ca
Partenerul sa aiba posibilitatea de a face publicitate Si
de a vinde Produsele / Pachetele in surplus
Utilizatorilor Bonapp by Munch, in conformitate cu
termenii Si conditiile stabilite mai jos, in conformitate
cu termenii Si conditiile generale de utilizare a Bonapp
by Munch (denumiti in continuare "GTC") Si cu legea
aplicabila raporturilor juridice nascute prin utilizarea
Bonapp bu Munch.

Partile inteleg ca Bonapp by Munch doar faciliteaza
vanzarea Produselor / Pachetelor de la un Partener
catre un Utilizator. Tntre Utilizator si Bonapp by
Munch nu exista nicio relatie contractuala cu privire la
Produse

/ Pachete sau vanzarea Produselor / Pachetelor, motiv
pentru care Bonapp by Munch nu are nicio
responsabilitate Si nicio raspundere n ceea ce
priveste conformitatea Produselor / Pachetelor sau
executarea oricarei comenzi plasate de un Utilizator
prin intermediul Bonapp by Munch.

Produsele / Pachetele pot fi comandate de catre
Utilizatori dupa inregistrarea pe Bonapp by Munch, in
conformitate cu GTC aplicabile acestora. Dupa
inregistrare, Utilizatorul poate vedea Produsele /
Pachetele disponibile pe Bonapp by Munch si pretul
de achizitie al acestora. Facand clic pe un Produs /
Pachet, Utilizatorul poate adauga Produsul / Pachetul
fn cosul sdu de cumparaturi Si 1l poate comanda.
Continutul cosului poate fi modificat pana la
trimiterea comenzii, iar odatd ce comanda a fost
trimisa, nu se mai pot face modificari.

Utilizatorul este obligat sa plateasca pentru comanda
plasatd, astfel incat pretul de achizitie al Produselor /
Pachetelor este platit in avans de catre Utilizator.
Plata pentru Produsul / Pachetul comandat se face
doar prin plata online cu cardul de credit prin
intermediul unui furnizatori de plata autorizat. Dupa
efectuarea platii cu cardul de credit, Furnizorul de
Servicii confirm@ comanda prin trimiterea unui numar
de cod Si indicd unde Si pentru cat timp poate fi
acceptat Produsul /

I. DESCRIPTION OF THE SERVICE

1.1

1.2

1.3

1.4

1.5

The Service Provider shall make available to the
Partner online brokerage services, providing the
Partner with access to Bonapp by Munch and all its
specific facilities and features and/or offered by third
party tools integrated within Bonapp by Munch, and
shall maintain, to enable the Partner to advertise and
sell the Products / Surplus Packages to Bonapp by
Munch Users in accordance with the terms and
conditions set out below, in accordance with the
General Terms and Conditions of Use of Bonapp by
Munch (hereinafter referred to as "GTC") and the law
applicable to legal relationships arising from the use
of Bonapp by Munch.

The Parties understand that Bonapp by Munch only
facilitates the sale of Products/Packages from a
Partner to a User. There is no contractual relationship
between the User and Bonapp by Munch with
respect to the Products/Packages or the sale of
Products/Packages, for which reason Bonapp by
Munch has no responsibility and no liability for the
compliance of the Products/Packages or the
fulfillment of any order placed by a User through
Bonapp by Munch.

Products / Packages can be ordered by Users after
registering on Bonapp by Munch, in accordance with
the applicable GTC. After registration, the User can
view the Products / Packages available on Bonapp by
Munch and their purchase price. By clicking on a
Product/Package, the User can add the
Product/Package to his/her shopping cart and order
it. The contents of the shopping cart can be modified
until the order has been submitted, and once the
order has been submitted, no further changes can be
made.

The User is obliged to pay for the placed order, so
that the purchase price of the Products / Packages is
paid in advance by the User. Payment for the ordered
Product

/ Package is made only by online credit card payment
through an authorized payment provider. After
payment by credit card, the Service Provider confirms
the order by sending a code number and indicates
where and for how long the Product / Package with
the received code number can be accepted
(hereinafter referred to as "Confirmation").

By accepting these terms, the Partner grants Bonapp
by Munch the full right to charge the purchase price
for the Products / Packages on behalf of the Partner
via an authorized payment service provider. Bonapp
by Munch acts solely as an agent to ensure the
fulfillment and collection of payments on behalf of
the Partner. In this capacity, Bonapp by Munch will (a)
issue
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Pachetul cu numarul de cod primit (denumit in
continuare "Confirmare").
Prin acceptarea acestor termeni Si utilizarea Platformei
, Partenerul acorda Bonapp by Munch dreptul deplin
de a incasa in numele Partenerului, prin intermediul
unui furnizor de servicii de plata autorizat, pretul de
achizitie aferent Produselor / Pachetelor. Bonapp by
Munch actioneazd doar ca agent care asigura
indeplinirea  Si  Tncasarea platilor Tn numele
Partenerului. Tn aceasta calitate, Bonapp by Munch va
(a) emite documente/chitante
informative pentru
Produsele/Pachetele vandute catre Utilizatori in
cadrul Bonapp by Munch, (b) va incasa platile de la
Utilizatori si, (c) Tnainte de a transfera sumele catre
Partener, Bonapp by Munch va retine Taxa.
Contractul de vanzare privind Produsele/Pachetele
(,,Contractul de vanzare”) intre Utilizator Si Partener
pentru achizitionarea Produsului / Pachetului se
incheie la momentul trimiterii Confirmarii de
Furnizorul de Servicii Tn baza GTC Bonapp by Munch
aplicabili Utilizatorului Tn raportul cu Furnizorul de
Servicii, care actioneaza in acest caz in calitate de
reprezentant autorizat al Partenerului. In operarea
Bonapp by Munch.ro, Furnizorul de servicii actioneazd
n calitate de furnizor de servicii al societatii
informationale si, prin urmare, nu este parte la
Contractul de vanzare. in operarea Bonapp by
Munch.ro, Furnizorul de servicii actioneaza ca un
intermediar independent pentru Partener in medierea
Contractelor de vanzare intre Partener si Utilizator.
In conformitate cu Confirmarea, Utilizatorul poate
ridica Produsul / Pachetul de la locatia Partenerului
sau de la punctul de ridicare indicat in Confirmare, in
ziua Tnaintarii comenzii sau pana la termenul indicat
in calendarul de ridicare specificat de catre Partener
fn Bonapp by Munch sau in Confirmare. Pretul de
achizitie al Produsului / Pachetului care nu este
preluat de catre Utilizator in termenul de ridicare nu
va fi rambursat Utilizatorului.
Partenerul va executa Contractul de vanzare fin
termenii si conditiile stabilite in Confirmare. in cazul in
care Partenerul este in imposibilitatea de a executa
Contractul de vanzare-cumparare, acesta trebuie sa
informeze imediat serviciul clienti al Furnizorului de
servicii despre acest fapt (de exemplu, toate Produsele
/ Pachetele furnizate de Partener pe Bonapp by
Munch pentru ziua achizitiei au fost epuizate la
momentul sosirii Utilizatorului).
1.6 Tn cazul in care Utilizatorul a platit pretul de achizitie al
Produsului / Pachetului in conformitate cu GTC pentru
Utilizatori Si renunta la Contractul de vanzare cu mai

15

1.6

1.7

1.8

information documents/receipts for the
Products/Packages sold to Users under Bonapp by
Munch, (b) collect payments from Users and, (c)
before transferring the amounts to the Partner,
Bonapp by Munch will withhold the Fee.

1.6 The Sales contract concerning the Products / Package
(,Sales contract”) between the User and the Partner
for the purchase of the Product/Package is concluded
at the moment of sending the Confirmation by the
Service Provider on the basis of the Bonapp by
Munch GTC applicable to the User in relation to the
Service Provider, who acts in this case as authorized
representative of the Partner. In the operation of
Bonapp by Munch, the Service Provider is acting as
an information society service provider and is
therefore not a party to the Sales Contract. In the
operation of Bonapp by Munch, the Service Provider
acts as an independent intermediary for the Partner
in mediating Sales Contracts between the Partner
and the User.

1.7 In accordance with the Confirmation, the User may
collect the Product/Package from the Partner's
location or from the collection point indicated in the
Confirmation on the day of order submission or by
the deadline indicated in the collection schedule
specified by the Partner in Bonapp by Munch or in
the Confirmation. The purchase price of the
Product/Package that is not collected by the User
within the pick-up deadline will not be refunded to
the User.

1.8 The Partner shall execute the Sales Contract on the
terms and conditions set out in the Confirmation. In
the event that the Partner is unable to execute the
Sale-Purchase  Agreement, the Partner must
immediately inform the Service Provider's customer
service of this fact (e.g. all Products / Packages
provided by the Partner on Bonapp by Munch for the
day of purchase have been exhausted at the time of
the User's arrival).

1.6 If the User has paid the purchase price of the Product
/ Package in accordance with the GTC for Users and
withdraws from the Sales Contract more than 3 hours
before the start of the pick-up time according to the
Confirmation, the Service Provider will refund the
purchase price of the Product / Package to the User
and the order will be canceled in the Service
Provider's system. The User will not be able to
withdraw from the Sales Contract less than 3 hours
prior to the start of the pick up time. Otherwise, the
purchase price of the Product / Package will not be
refunded to the User by the Service Provider, but will
be transferred to the Partners in accordance with
these terms and conditions.
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mult de 3 ore fnainte de inceperea orei de ridicare
conform Confirmarii, Furnizorul de servicii va
rambursa pretul de achizitie al Produsului / Pachetului
catre Utilizator, iar comanda va fi anulata in sistemul
Furnizorului de servicii. Utilizatorul nu se va putea
retrage din Contractul de vanzare cu mai putin de 3
ore Tnainte de inceperea perioadei de preluare. in caz
contrar, pretul de achizitie al Produsului / Pachetului
nu va fi rambursat Utilizatorului de catre Prestatorul
de servicii, ci va fi transferat Partenerilor in
conformitate cu acesti termeni si conditii.

Dreptul la rambursare al Utilizatorilor nu poate fi
exercitat partial pentru o comanda Confirmatd, iar
orice ramburs va fi efectuat in forma unui credit pe
care Utilizatorul il poate folosi pentru achizitii prin
Bonapp by Munch.

Bonul fiscal, chitanta sau facturd aferentd
Contractului de vanzare vor fi emise de catre Partener
catre Utilizator. Partenerul va obtine datele necesare
de la Furnizorul de servicii.

1.10

111

Il. DREPTURILE S1 OBLIGATIILE PAR]’ILOR
Drepturile Si obligatiile legale ale Furnizorului de servicii

2.1. Furnizorul de servicii este obligat sa opereze
platforma Bonapp by Munch in mod continuu, cu
exceptia intretinerii periodice Si necesare, si s ofere
Partenerului acces continuu la aceasta, cu exceptia
perioadei de suspendare din motive de intretinere a
platformei sau din alte motive de siguranta. Furnizorul
de servicii are dreptul de a suspenda Platforma
Bonapp by Munch in totalitate sau partial pentru
intretinerea Platformei Bonapp by Munch sau a
interfetelor Bonapp by Munch sau din alte motive de
siguranta, fara notificare sau informare prealabild,
fara a putea fi obligat la plata vreunei despagubiri.
Furnizorul de servicii are obligatia de a furniza
Partenerului instructiuni tehnice privind modul de
utilizare a Bonapp by Munch.

Furnizorul de servicii este obligat sa afiSeze Produsele
/ Pachetele incarcate de Partener pe Bonapp by
Munch si sa puna la dispozitia Utilizatorilor, in mod
continuu, datele si informatiile referitoare Ia
Produsele / Pachetele furnizate de Partener.

Furnizorul de servicii este obligat sa colecteze
comenzile plasate in legaturd cu Produsele /
Pachetele Partenerului Si sa le transmita Partenerului.
Furnizorul de servicii va fi responsabil pentru orice
prejudiciu rezultat din orice comanda care nu a fost
transmisa de céatre acesta, dar partile convin ca
Furnizorul de servicii

2.2.

2.3.

2.4.

1.10 Users' right to a refund cannot be exercised in
part for a Confirmed order, and any refund will be
made in the form of a credit which the User may use
for purchases through Bonapp by Munch.

The tax receipt, receipt or invoice relating to the
Sales Contract will be issued by the Partner to the
User. The Partner will obtain the necessary data from

the Service Provider.

1.11

Il. RIGHTS AND OBLIGATIONS OF THE PARTIES
Legal rights and obligations of the Service Provider

2.1 The Service Provider is obliged to operate the Bonapp
by Munch.ro/Bonapp by Munch.eco platform
continuously, except for regular and necessary
maintenance, and to provide the Partner with
continuous access to it, except for the period of
suspension for platform maintenance or other
security reasons. The Service Provider has the right to
suspend the Bonapp by Munch Platform in whole or
in part for maintenance of the Bonapp by Munch
Platform or the Bonapp by Munch interfaces or for
other security reasons without prior notice or
information, without being liable to pay any
compensation.

The Service Provider shall provide the Partner with
technical instructions on how to use Bonapp by
Munch.

The Service Provider is obliged to display the Products
/ Packages uploaded by the Partner on Bonapp by
Munch, and to make the data and information
concerning the Products /Packages provided by the
Partner continuously available to the Users.

The Service Provider is obliged to collect the orders
placed in connection with the Partner's Products
/Packages and to forward them to the Partner. The
Service Provider shall be liable for any damage
resulting from any order not placed by it, but the
Parties agree that the Service Provider shall not be
obliged to compensate the Partner for any loss of
profit incurred by the Partner in connection with any
order not placed.

2.2

2.3

2.4

2.5 The Service Provider shall ensure the availability of
the Platform as an intermediation tool for the
Partners to conclude the Sales contract with the
Users.

The Service Provider is obliged to receive the
purchase price of the Packages from the User on
behalf of the Partner and to pay it to the Partner

according to art.3.3 of this Contract.

2.6

2.7 The Service Provider may provide offline marketing
materials and tools, including but not limited to

stickers, BONAPP BY MUNCH bags, POS materials to
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nu va fi obligat s despagubeasca Partenerul pentru
orice pierdere de profit suferita de acesta in legatura

cu orice comandd care nu a fost transmisa
corespunzator.
2.5. Furnizorul de servicii va asigura disponibilitatea

Platformei, ca mijloc de mediere a fincheierii
Contractului de vanzare cu Utilizatorul.

Furnizorul de servicii este obligat s& primeasca pretul
de achizitie al pachetelor de la Utilizator in numele

Partenerului si s& il achite conform art. 3.3.

2.6.

2.7. Furnizorul de servicii poate pune la dispozitia
Partenerilor materiale Si instrumente de marketing
offline, inclusiv, dar fara a se limita la autocolante,
pungi BONAPP BY MUNCH, materiale POS. Materialele
Si instrumentele de marketing mentionate n aceasta
clauza sunt proprietatea exclusiva a Furnizorului de
servicii, iar taxele pentru utilizarea si afisarea acestora
sunt incluse in Taxa. Partenerul nu are dreptul de a
modifica materialele si dispozitivele de marketing sau
de a le utiliza in alte scopuri decat cele pentru care
sunt furnizate potrivit acestor termeni.

Pe baza acordului partilor, Furnizorul de servicii poate

furniza servicii de marketing online Partenerului. Tn

cadrul acestui serviciu, Furnizorul de servicii ar putea
publica postari despre magazinele conectate ale

Partenerului in grupul de socializare Facebook si pe

profilul Instagram. Partenerul este de acord cu

aceasta comunicare prin acceptarea acestor termeni

Si aderarea la platforma Bonapp by Munch.

Furnizorul de servicii ar putea distribui Utilizatorilor

cupoane de reducere, carduri sau cupoane cadou prin

intermediul Bonapp by Munch pentru fiecare Partener
listat pe Bonapp by Munch, in baza GTC pentru

Utilizatori sau a unor termeni si conditii speciali

aplicabili acelui beneficiu.

2.10.  Furnizorul de servicii, pe baza propriilor decizii
comerciale, are dreptul de a trimite notificari
periodice de marketing catre Utilizatorii care Si-au dat
consimtadmantul in acest sens, promovand Produsele
Partenerului.

2.11.  Ca parte a serviciului de marketing, Furnizorul de
servicii se angajeazd sa ofere Partenerului
posibilitatea de a utiliza serviciile de marketing , de a
compila si de a face publicitate pe Bonapp by Munch
mai multor Produse / Pachete de pana la 4 tipuri
diferite, oferind astfel Partenerului o mai mare
vizibilitate. Partile stipuleazad c&d, in cazul in care
Partenerul doreste sa ofere diferite Pachete
Utilizatorilor, este o conditie ca aceste Pachete sa
difere in ceea ce priveste compozitia lor (de exemplu,
pe grupe de produse sau diete).

2.8.

2.6.

the Partners. The marketing materials and devices

referred to in this clause shall be the exclusive

property of the Service Provider and the fees for their
use and display shall be included in the Fee. The

Partner shall not be entitled to alter the marketing

materials and devices or use them for any purpose

other than that for which they are provided under
these terms.

2.8 Based on the agreement of the Parties, the Service
Provider may provide online marketing services to the
Partner. Within the framework of this service, the
Service Provider might publish posts about the
Partner's connected shops in its Facebook social
media group and on the Instagram profile. The
Partner agrees to the communication by accepting
these terms and joining the platform.

2.6 The Service Provider might distribute to the Users

discount coupons, gift cards through Bonapp by

Munch for each shop connected to the Service,

according to the GTC for Users or under special terms

and conditions applicable to the said benefit.

The Service Provider might send periodic
marketing notifications to the Users through Bonapp
by Munch, based on its own business decisions,
promoting the Partner's products.

As part of the marketing service, the Service
Provider undertakes to provide the Partner with the
opportunity to use the marketing services , to
compile and advertise on Bonapp by Munch several
Packages of up to 4 different types, thus providing
the Partner with greater visibility. The Parties
stipulate that if the Partner wishes to offer different
Packages to Users, it is a condition that these
Packages differ in their composition (e.g. by product
group or diet).

The Service Provider undertakes to provide the
Partner with helpline (on working days between
10:00 and 16:00) e-mail and chat customer service
on working days in connection with the Service and
the marketing services described in clauses above.

2.10

2.11

2.12

2.13 The Service Provider shall be obliged to contact
the Partner in connection with inquiries and

complaints from the Users.

2.14 The Service Provider shall not engage in any
conduct or make any statement or reference that is

likely to damage the Partner's reputation.
Rights and obligations of the Partner

2.15 DAC7 Reporting: The Partner acknowledges that
the Service Provider is a platform operator subject to
mandatory data reporting under the DAC7 Directive.
The Partner is obliged to provide the required
identification data (tax ID, registered office, birth

data, bank account number) upon request. Failure to
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provide this data grants the Service Provider the right
to withhold payments or suspend the Partner's
account.

2.16The responsibility for the suitability and quality of
Products purchased through the Bonapp by Munch
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2.12.  Furnizorul de servicii se obligd sa puna la
dispozitia Partenerului un serviciu de asistentd
telefonica (in zilele lucrdtoare intre orele 10:00 Si
16:00) de e-mail si chat pentru clienti in zilele
lucratoare n legaturd cu Serviciul Si cu serviciile de
marketing descrise in clauzele de mai sus.

2.13.  Furnizorul de servicii este obligat sa contacteze
Partenerul in legdturd cu cererile Si reclamatiile
Utilizatorilor.

2.14.  Furnizorul de servici nu va avea un

comportament Si nu va face declaratii sau referiri care
ar putea afecta reputatia Partenerului.

Drepturi Si obligatii ale Partenerului

2.15.  Raportarea DAC7: Partenerul recunoaste faptul
ca Furnizorul de Servicii este un operator de
platforma supus raportdrii obligatorii de date fin
conformitate cu Directiva DAC7. Partenerul este
obligat sa furnizeze, la cerere, datele de identificare
solicitate (cod de identificare fiscala, sediul social,
date privind locul Si data nasterii, numarul contului
bancar). Furnizarea cu intarziere sau refuzul de a
furniza aceste date fii da Furnizorului de Servicii
dreptul de a retine platile sau de a suspenda contul
Partenerului.

2.16.  Responsabilitatea pentru caracterul adecvat Si
calitatea Produselor achizitionate prin intermediul
Serviciului Bonapp by Munch, precum Si pentru
comportamentul Si buna functionare a Partenerului
fata de Utilizatori revine exclusiv Partenerului.

2.17.  Partenerul este raspunzator fatd de Utilizator
pentru orice obligatie legald ce T incumba fin
conformitate cu legislatia nationala si UE aplicabila
comercializarii Produselor si Pachetelor, inclusiv dar
fara a se limita la obligatii legale aplicabile cu privire la
informarea conforma a consumatorilor cu privire la
Produse, in special produsele alimentare, privind, de
exemplu, cele relative la indicarea: alergenilor,
substantelor care provoaca intoleranta, colorantilor
alimentari,  indulcitorilor, zaharului adaugat.
Partenerul trebuie sa respecte toate obligatiile legale
aplicabile, s obtind autorizatiile necesare si s&
respecte pe deplin toate cerintele de siguranta
alimentara care fi sunt aplicabile. Partenerul trebuie
sa dea dovada de atentia cuvenita in ceea ce priveste
procurarea, depozitarea, pregdtirea Si ambalarea
alimentelor din Pachete.

2.18.  Partenerul se va stradui sa incarce pe Bonapp by
Munch si s8 pund la dispozitia Utilizatorilor Produse
cu o data de expirare iminenta, dar inca in termenul
de valabilitate.

2.19. Partenerul este, de asemenea, obligat sa
furnizeze Furnizorului de servicii toate datele si
informatiile care trebuie afisate pe Bonapp by Munch

Service, as well as for the Partner's conduct and
proper functioning towards Users lies solely with the
Partner.

The Partner shall be liable to the User for any
legal obligations incumbent on the Partner under
applicable national and EU legislation applicable to
the marketing of Products and Packages, including
but not limited to applicable legal obligations
regarding the proper information of consumers about
the Products, in particular food products, concerning,
for example, those relating to the indication of:
allergens, substances causing intolerance, food
coloring, sweeteners, added sugar. The Partner shall
comply with all applicable legal obligations, obtain
the necessary permits and comply fully with all food
safety requirements applicable to it. The Partner shall
exercise due care in the procurement, storage,
preparation and packaging of the food in the
Packages.

2.16

2.17 The Partner commits to upload to Bonapp by

Munch. and make available to Users food products

with an imminent expiry date that are no longer likely

to be sold, but still within its validity period. However,
for the sake of clarity, the Parties stipulate that the

Partner, at its sole discretion, considers that
The Partner is also obliged to provide the Service

Provider with all data and information which must be

displayed on Bonapp by Munch in accordance with

the applicable legislation. The Partner shall be solely
responsible for the accuracy of all information sent to
the Service Provider and displayed on Bonapp by

Munch. In the event of changes in the information

provided, the Partner shall immediately indicate the

changes through its own Bonapp by Munch interface
and, in the event of stock outage, make the Package
unavailable to Users on Bonapp by Munch.

2.16 The Partner is obliged to provide adequate capacity
and staff with appropriate expertise to ensure that
orders placed on Bonapp by Munch are fulfilled on
time. The Partner shall assemble the Product /
Package and deliver it to the User within the
timeframe for pick up of the Product / Package as set
out in the Confirmation, promptly upon arrival at the
place of receipt, with the care and diligence normally
expected and in accordance with the Service
standards. The Parties agree that the Partner shall
not be obliged to deliver the Partner / Package to the
User beyond the pick-up time of the order as
mentioned within the Confirmation.

2.20 The Partner shall be fully responsible for the
activities of its employees and of its contractual

2.18
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in conformitate cu legislatia in vigoare. Partenerul este
singurul responsabil pentru acuratetea tuturor
informatiilor trimise Furnizorului de servicii Si afisate
pe Bonapp by Munch. in cazul unor modificari ale
informatiilor furnizate, Partenerul va indica imediat
modificérile prin intermediul interfetei proprii Bonapp
by Munch si, in cazul intreruperii stocului, va face ca
Produsul /
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Pachetul sa nu fie disponibil pentru utilizatori pe
Bonapp by Munch.

2.16. Partenerul este obligat sa asigure o capacitate
adecvata Si personal cu expertiza corespunzatoare
pentru a se asigura ca toate comenzile plasate pe
Bonapp by Munch sunt indeplinite la timp. Partenerul
va pregati Produsul / Pachetul si il va livra
Utilizatorului in termenul stabilit Tn Confirmare, cu
promptitudine la sosirea la locul de primire, cu grija Si
diligenta asteptate in mod normal Si in conformitate
cu standardele de serviciu. Partile sunt de acord ca
Partenerul nu este obligat sa livreze Produsul /
Pachetul catre Utilizator dincolo de termenul de
ridicare a comenzii mentionat in Confirmare.

2.20. Partenerul va fi pe deplin responsabil pentru
activitatile angajatilor sdi Si ale partenerilor sai
contractuali angajati pentru executarea obligatiilor
sale Tn temeiul acestor termeni si conditii.

2.21.  Partenerul nu va avea niciun comportament Si nu
va face nicio declaratie sau referire care ar putea
afecta reputatia Furnizorului de servicii. Orice
incélcare a obligatiei prevazute in prezentul alineat
este considerata o incalcare grava a acestor termeni
Si da dreptul Furnizorului de servicii la repararea
tuturor prejudiciilor directe Si indirecte suferite.

2.22. Partenerul se obligd ca, in momentul predarii
Produselor / Pachetelor catre Utilizatori, sa nu
promoveze in niciun fel, verbal sau in scris (inclusiv
prin distribuirea de pliante), cumpararea pe loc de
produse alimentare aproape de termenul de expirare
aflate la vanzare in magazinele Partenerului sau
utilizarea oricarui alt serviciu concurent cu Serviciul.
incalcarile repetate ale obligatiei prevazute in
prezentul alineat constituie o fincalcare grava a
termenilor Bonapp by Munch.

2.23.  Partenerul se obligd ca pretul de achizitie al
Produsului / Pachetului indicat pe Bonapp by Munch
sa fie cu cel putin 50% mai mic decat Pretul de baza
(pretul de consum) al Produselor / produselor incluse
in Pachet in momentul incheierii Contractului de
vanzare in magazinul Partenerului din care se ridica
Produsul / Pachetul.

2.24.  Partenerul se obligd sa afiseze autocolantul de
vitrind "Partener Bonapp by Munch" in magazinele
Partenerului specificate ca puncte de preluare, intr-un
mod clar vizibil pentru clienti.

2.25.  1n cazul in care Utilizatorul notifica serviciul de
relatii cu clientii al Furnizorului de servicii cu privire la
o alergie alimentara, Partenerul se obliga, la cererea
Furnizorului de servicii, sa informeze Furnizorul de

2.21

2.22

2.23

2.24

2.25

2.26

2.27

2.28

partners engaged for the performance of its
obligations under these terms.

The Partner shall not engage in any conduct or
make any statement or reference that is likely to
damage the reputation of the Service Provider. Any
breach of the obligation under this paragraph shall be
considered a serious breach of these terms and
entitles the Service Provider to compensation for all
direct and indirect damages incurred.

The Partner undertakes to, at the time of
handover of the Products / Packages to Users not to
promote in any way, orally or in writing (including,
but not limited to, by handing out leaflets) the on-site
purchase of near-term food products in the Partner's
stores or the use of any other service competing with
the Service. Repeated breaches of the obligation
under this paragraph shall constitute a serious breach
of the terms of Bonapp by Munch service.

The Partner undertakes that the purchase price
of the Product / Package indicated on Bonapp by
Munch. is at least 50% less than the Standard price of
the Products / the products included in the Package
at the time of the conclusion of the Sale Contract in
the Partner's shop where the Product / Package is
received.

The Partner undertakes to display the "Bonapp
by Munch partner" window sticker in the Partner's
stores specified as pick-up points, in a manner clearly
visible to customers.

If the User notifies the Service Provider's
customer service of a food allergy, the Partner shall,
upon the Service Provider's request, inform the
Service Provider of the composition of the foodstuffs
contained in the Package.

In case of questions from the User, the Partner's
employee or agent shall inform the User about the
contents of the Package, the ingredients, weight,
shelf life/quality retention period and storage
conditions of the foodstuff in question at the place of
receipt of the Package.

The Partner shall be obliged to contact the
Service Provider in connection with inquiries and
complaints from the Users if the Partner received
them directly.

The Partner shall indemnify and hold the Service
Provider harmless from and against any claims,
damages, costs and other adverse consequences
arising out of or in connection with the breach or
violation of Bonapp by Munch terms and the
applicable laws.
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2.26.

2.27.

2.28.

.
3.1

3.2

servicii cu privire la compozitia produselor alimentare
continute n Pachet.

n cazul in care Utilizatorul are intrebari, angajatul
sau agentul Partenerului va informa Utilizatorul cu
privire la continutul Pachetului, ingredientele,
greutatea, termenul de valabilitate/perioada de
pastrare a calitatii Si conditile de depozitare a
produsului alimentar in cauza la locul de primire a
Pachetului.

Partenerul este obligat sa contacteze Furnizorul
de servicii Tn leg&tura cu intrebarile si reclamatiile din
partea Utilizatorilor primite in mod direct.

Partenerul va despagubi Si va exonera Furnizorul
de servicii de orice pretentii, daune, costuri Si alte
consecinte negative care decurg din sau n legatura cu
ncélcarea termenilor Bonapp by Munch si a legilor
aplicabile.

VALOAREA SERVICIULUI

,in conformitate cu acesti termeni, Bonapp by Munch
stabileste prin prezenta un cadru de tarifare care va
consta intr-o ratd a comisionului, negociata Si
convenita n mod obisnuit intre Bonapp by Munch i
Partener printr-un acord comercial incheiat in afara
mediului online, care poate fi in cuantum de 30%
(treizeci la suta) daca reducerea acordata de Partener
este intre 50% Si 59%, Si care poate fi in cuantum de
25% (doudzeci si cinci la sutd) daca reducerea
acordatd de Partener este de 60% sau mai mare, in
cazul in care partile nu au convenit altfel, (, Taxa”) din
valoare brutd a fiecarei comenzi la care se adauga
Taxa pe Valoare Adaugata (TVA), si o taxa lunara, ca
reguld, negociatd Si agreatd de Bonapp by Munch si
Partener printr-un acord comercial incheiat in afara
mediului online, a carei valoare poate fi de 30 RON
plus TVA, in cazul in care partile nu decid altfel,
aceasta Taxa urmand a fi dedusa din veniturile
obtinute prin comenzile facilitate prin intermediul
aplicatiei Bonapp by Munch, platite de Utilizator Si
inregistrate de Furnizorul de Servicii. Pentru evitarea
oricarui dubiu, daca partile agreeaza un cuantum al
Taxei printr-un acord comercial separat de acesti
termeni, prevederile acelui acord comercial vor
prevala.

Furnizorul de servicii se angajeaza ca, intr-o anumita
perioadd de referintd, s& transfere Partenerului
valoarea pretului de achizitie a Produselor / Pachetelor
colectat de la Utilizator, minus Taxa, in termen de 15
zile lucratoare de la sfarsitul perioadei relevante.
Furnizorul de servicii are dreptul de a emite o factura
pentru Taxa in termen de 5 zile lucratoare de la
sfarsitul perioadei relevante. Tn sensul prezentului
acord, perioada relevanta este o luna calendaristica.
Furnizorul de servicii se angajeazd sa anexeze la

lll. VALUE OF THE SERVICE, SETTLEMENT BETWEEN THE

3.1.

3.2.

3.3.

PARTIES

Pursuant to these terms , Bonapp by Munch hereby
establishes a pricing framework which shall consist of
a commission rate, commonly, negotiated and agreed
between Bonapp by Munch and the Partner through
a commercial agreement concluded outside the
online media, which can amount to 30% (thirty
percent) if the discount granted by the Partner is
between 50% and 59%, and which can amount to
25% (twenty five percent) if the discount granted by
the Partner is 60% or higher if the parties did not
agree otherwise, (,the Fee”) of the gross value of
each order, plus the applicable Value Added Tax
(VAT), in addition to a fixed monthly fee, commonly,
negotiated and agreed between Bonapp by Munch
and the Partner through a commercial agreement
concluded outside the online media, which can be of
30 (thirty) RON, plus VAT, said Fee to be deducted
from the revenues accrued through orders facilitated
via the Bonapp by Munch application, paid by the
User and recorded in the Service Provider's system.
For the avoidance of doubt, if the parties agree to an
amount of the Fee in a commercial agreement
separate from these Terms, the provisions of that
commercial agreement shall prevail.

The Service Provider undertakes that, in a given
reference period, it shall transfer to the Partner the
amount of the purchase price of the Products /
Packages collected from the User, less the Fee, within
15 working days following the end of the relevant
period. The Service Provider shall be entitled to issue
an invoice for the Fee within 5 working days following
the end of the relevant period. For the purposes of
this Agreement, the relevant period shall be one
calendar month. The Service Provider undertakes to
attach to the issued invoice a detailed statement for
the month in question, including the Packages
ordered by the Users, identified by the Confirmation
ID, and the purchase price associated with the
Packages.

If any ex-post corrective payment is required in
respect of a period, the Parties shall communicate to
each other the request and, if necessary, make the
corresponding corrective payments by means of
payments in respect of the following period. The
Partner may submit a complaint in writing within 5
working days of receipt of the invoice. The Partner
must clearly state the reasons for the invoice claim
and attach all documents supporting the invoice
claim, in particular, but not limited to, copies of the
invoices issued by the Partner to the Users or a
summary table showing all the Products / Packages
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factura emisa un extras de cont detaliat pentru luna in
cauza, inclusiv

delivered by the

3.3

3.4

3.5

3.6

4.1.

Produsele / Pachetele comandate de Utilizatori,
identificate prin ID-ul de confirmare, si pretul de
achizitie asociat Pachetelor.

n cazul in care este necesara o platé corectivd ex-post
pentru o perioadd, Partile isi comunica reciproc
cererea Si, daca este necesar, efectueaza platile
corective corespunzatoare prin intermediul platilor
aferente perioadei urmatoare. Partenerul poate
depune o reclamatie in scris in termen de 5 zile
lucratoare de la primirea facturii. Partenerul trebuie
s& precizeze in mod clar motivele reclamatiei la
facturd si sa anexeze toate documentele care sustin
reclamatia, Tn special, dar fara a se limita la acestea,
copii ale facturilor emise de Partener catre Utilizatori
sau un tabel recapitulativ care sa prezinte toate
Produsele / Pachetele livrate de Partener catre
Utilizatori si pretul de achizitie al acestora pentru
perioada respectiva. Furnizorul examineaza
reclamatia privind factura in termen de 5 zile
lucrétoare si decide daca o acceptd sau nu. in cazul in
care Furnizorul nu accepta reclamatia privind factura,
Partenerul poate initia o actiune in justitie pentru a-si
valorifica pretentiile. Partile convin c& Furnizorul de
servicii este obligat, Tn masura in care nu este
contestata de Partener, sa plateasca sumele achitate
de catre Utilizatori, minus Taxa.

Partile stipuleaza ca Furnizorul de servicii are dreptul
de a stabili ca valoarea oricarei cereri de despagubire
sau compensatie care apare din partea Furnizorului de
servicii in legdtura cu reclamatile din partea
Utilizatorilor  intr-o anumitd perioadd va fi
determinatd in conformitate cu acesSti termeni Si
conditii

Partile convin cd, In masura in care este posibil,
Prestatorul de servicii Si Partenerul vor deconta platile
datorate unul altuia prin compensare. Prestatorul de
servicii Si Partenerul vor deconta platile care nu pot fi
decontate prin compensare prin transfer bancar.

in caz de intarziere de platd, oricare dintre parti va
plati celeilalte parti penalitati de intarziere Si toate
costurile suportate pentru executarea creantei.
Penalitatile de intarziere sunt stabilite ca rata de baza
a bancii centrale din prima zi a semestrului
calendaristic in care a avut loc intarzierea, plus 8
puncte procentuale.

GESTIONAREA RECLAMATIILOR

Partile stipuleazd cd prin reclamatie inteleg toate
plangerile, comentariile, fintrebarile (denumite in
continuare "Reclamatie") primite de la Utilizator,

B.4.

3.5.

3.6.

4.1

Partner to the Users and their purchase price for the
relevant period. The Service Provider shall examine
the invoice complaint within 5 working days and
decide whether to accept it. If the Service Provider
does not accept the invoice complaint, the Partner
may take legal action to enforce his claim. The Parties
agree that the Service Provider shall be obliged, to
the extent not disputed by the Partner, to pay the
amount of the prices paid by the Users less the Fee.

The Parties stipulate that the Service Provider is
entitled to set that the amount of any claims for
compensation or indemnification arising on the part
of the Service Provider in connection with complaints
from Users in a given period shall be determined
according to these terms and conditions.

The Parties agree that, to the maximum extent
possible, the Service Provider and the Partner shall
settle payments due to each other by offsetting. The
Service Provider and the Partner shall settle
payments that cannot be settled by offsetting by
bank transfer.

In the event of late payment, either Party shall pay
default interest and all costs incurred in enforcing the
claim to the other Party. The interest on arrears shall
be the base rate of the central bank on the first day
of the calendar half-year in which the delay occurred,
plus 8 percentage points.

IV. COMPLAINTS HANDLING

The Parties stipulate that by complaint they mean
all complaints, feedback, questions (hereinafter
referred to as "Complaint") received from the User,
whether regarding the content or quality of the
Package or the use of Bonapp by Munch, including
but not limited to the following:

a. the contents, quality, ingredients and

purchase price of the Packages;

b. contacting the Partner at the pick-up location
indicated by the latter;

c. handing over the Packages to the Users;

d. the information available on Bonapp by
Munch provided by the Partner;

e. questions, problems with orders placed on
Bonapp by Munch.
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indiferent daca se refera la continutul sau calitatea

Produsului / Pachetului sau la utilizarea Bonapp by
Munch, inclusiv, dar fara a se limita la urmatoarele:
a. continutul, calitatea, ingredientele Si pretul
de achizitie al Produsului / Pachetelor;

b. contactarea Partenerului la locul de ridicare
indicat de acesta;

c. nmanarea / predarea Pachetelor catre
Utilizatori,
d. informatiile disponibile pe Bonapp by Munch
puse la dispozitie de Partener,
e. fintrebari, probleme legate de comenzile
plasate pe Bonapp by Munch.
4.2. Partile sunt de acord sa coopereze pe deplin intre ele
n ceea ce priveste tratarea reclamatiilor si sa le
trateze cu promptitudine Si in mod profesionist.

4.3. Partile stipuleaza ca Utilizatorii pot, |a discretia lor, sa
adreseze Reclamatiile fie direct Partenerului, fie
Furnizorului de servicii, folosind una dintre datele de
contact furnizate in GTC pentru Utilizatori.

4.4. Partile stipuleazd ca, in cazul in care se poate stabili
raspunderea Partenerului in legaturéd cu Reclamatia,
Partenerul va fi r@spunzator pentru toate consecintele
juridice legate de Reclamatie si va despagubi
Furnizorul de servicii in acest sens.

V. RASPUNDEREA PENTRU RECLAMATIILE TERTILOR

5.1 Partenerul va fi responsabil Si va despagubi Furnizorul
de servicii pentru toate reclamatiile din partea tertilor
care decurg din incalcarea acestor termeni de catre

Partener, inclusiv, dar fara a se limita la:

a. inexactitatea, incorectitudinea Si caracterul
incomplet al datelor si informatiilor furnizate de
Partener pe Bonapp by Munch sau furnizate
Utilizatorului,

b. componenta, continutul Si calitatea Pachetelor,

c. executarea  Contractelor de vanzare i
comportamentul angajatilor folositi in executarea
Contractelor de vanzare,

d. gestionarea Reclamatiilor neconform .

Furnizorul de servicii va fi responsabil si va despagubi
Partenerul Tmpotriva tuturor reclamatiilor din partea
unor terte parti care decurg din fincalcarea
contractului de catre Furnizorul de servicii, inclusiv,
dar fara a se limita la

5.2

4.2

4.3

4.4

5.1

5.2

The Parties agree to cooperate fully with each other
in the handling of Complaints, treating them swiftly
and professionally.

The Parties stipulate that Users may, at their
discretion, address their Complaints either directly
to the Partner or to the Service Provider using one
of the contact details provided in the User GTC.

The Parties stipulate that if the Partner's liability in
connection with the Complaint can be established,
the Partner shall be liable for all legal consequences
related to the Complaint and shall indemnify the
Service Provider in this respect.

LIABILITY FOR THIRD PARTY CLAIMS

The Partner shall be liable for and shall indemnify
the Service Provider against all claims from third
parties arising from the Partner's breach of
Contract, including but not limited to

a. inaccuracy, inaccuracy and incompleteness of
the data and information provided by the
Partner on Bonapp by Munch.ro/Bonapp by
Munch.eco or provided to the User,

b. the composition, content and quality of
the Packages,

c. the performance of the Sales Contracts
and the conduct of the employees used in
the performance of the Sales Contracts,

d. the handling of Complaints .

The Service Provider shall be liable for and shall
indemnify the Partner against all claims from third
parties arising from the Service Provider's breach of
these terms, including but not limited to

a. the complete and accurate display of the
data and information provided by the
Partner on Bonapp by Munch;

b. operate Bonapp by Munch and
provide accessibility to Users,

c. to transmit User orders placed on Bonapp
by Munch to collect the price of the
Products / Packages and forward it to the
Partner in accordance with the provisions of
these terms,

d. claims arising in connection with the
handling of Complaints other than under
this terms.
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VL.

6.1

6.2

6.3

afisarea completd si exactd a datelor Si
informatiilor furnizate de Partener pe Bonapp by
Munch;

operarea Bonapp by Munch si
accesibilitatii pentru Utilizatori,
transmiterea comenzilor Utilizatorilor plasate pe
Bonapp by Munch pentru a colecta pretul de
achizitie al Produselor / Pachetelor si a-l
transmite Partenerului in conformitate cu
prevederile acestor termeni i conditii,

pretentiile care apar in legdturd cu tratarea
Reclamatiilor, altele decat cele prevazute fin
acesti termeni.

asigurarea

DREPTURILE DE PROPRIETATE INTELECTUALA

Partenerul declard si garanteaza ca este titularul
legal sau detine licente valabile in leg&tura cu toate
drepturile de proprietate intelectuald privind
numele comerciale, marcile, siglele, semnele,
imaginile, modelele de produse, retetele, orice tip
de continut publicitar sau alt material de
comunicare pe care Partenerul le furnizeaza sau le
incarca in listarile din cadrul Bonapp by Munch care
sunt legate de Produse

/ Pachete.

Partenerul autorizeaza Furnizorul de servicii sa
foloseasca numele, denumirea comerciald, logo-ul,
marca comerciala a Partenerului pe Bonapp by
Munch si Tn materialele sale de marketing, pe
cheltuiala sa, in vederea executarii obligatiilor sale.
Partenerul garanteaza ca utilizarea denumirii sale, a
denumirii comerciale, a logo-ului sau a marcii
comerciale in conformitate cu aceasta clauza nu
incalcd drepturile de proprietate intelectuala ale
unei terte parti. In cazul in care logo-ul sau marca
comerciald a Partenerului apare pe o suprafata care,
in opinia Partenerului, este daunatoare pentru
marca pe care o reprezintd, Furnizorul de servicii va
lua imediat masuri pentru a indeparta logo-ul sau
marca comerciald a Partenerului de pe suprafata in
cauza.

Partenerul are dreptul de a afisa logo-ul Furnizorului
de servicii pe propriul site web intr-o forma care nu
dauneaza interesului legitim al Furnizorului de
servicii pe durata utilizarii Platformei de catre
acesta. Partenerul are dreptul de a utiliza
denumirea, denumirea comerciald, logo-ul sau
marca comerciala a Furnizorului de servicii in
propriile materiale. Tn cazul in care logo-ul sau
marca comerciald a Furnizorului de servicii apare pe
o suprafatd care, in opinia Furnizorului de servicii
dauneaza marcii sale,

VI.
6.1

6.2

6.3

6.4

6.5

INTELLECTUAL PROPERTY RIGHTS

The Partner represents and warrants that it is the
legal owner or holds valid licenses in relation to all
intellectual property rights in trade names,
trademarks, logos, logos, signs, images, product
designs, recipes, any advertising content or other
communication material that the Partner provides
or uploads to the listings within Bonapp by Munch
that are related to the Products / Packages.

The Partner authorizes the Service Provider to use
the Partner's name, trade name, logo, trademark
on Bonapp by Munch and in its marketing materials
at its own expense in order to perform its
obligations under these terms. The Partner
warrants that the use of his name, trade name, logo
or trademark in accordance with this clause does
not infringe the intellectual property rights of any
third party. If the Partner's logo or trademark
appears on a surface which, in the Partner's
opinion, is damaging to the brand it represents, the
Service Provider shall immediately take measures
to remove the Partner's logo or trademark from the
surface in question.

The Partner shall be entitled to display the Service
Provider's logo on its own website in a form that
does not harm the Service Provider's legitimate
interest during the use of the Platform by the
Partner. The Partner is entitled to use the name,
trade name, logo or trademark of the Service
Provider in its own materials. If the Service
Provider's logo or trademark appears on a surface
which, in the opinion of the Service Provider, is
damaging to the Service Provider's brand, the
Partner shall immediately arrange for the removal
of the Service Provider's logo or trademark from
the surface in question.

Bonapp by Munch interfaces and content, including
the website, social media and mobile app are
copyrighted  works. They include, without
limitation, the software, text, images, graphic
design, navigation structure and all information
available through them. They all belong and remain
the property of Bonapp.eco SRL and its successors
in title.

Any use beyond the performance of the service
trough this Platform, including but not limited to
copying, reproduction, retransmission to the public
and/or distortion in any way, use, processing, sale,
license or use of the content or software for any
other purpose without obtaining Bonapp.eco SRL's
prior explicit written consent, is strictly prohibited
and may render the Partner liable to Bonapp by
Munch, and
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6.4

6.5

VL.

7.1

7.2

7.3

7.4

7.5

Partenerul va lua imediat masuri pentru
indepartarea logo-ului sau a marcii comerciale a
Prestatorului de servicii de pe suprafata in cauza.

Interfetele si continutul Bonapp by Munch, inclusiv
site-ul web, retelele de socializare Si aplicatia mobila
sunt opere protejate prin drepturi de autor. Acestea
cuprind, fara limitare, software-ul, textele,
imaginile, designul grafic, structura de navigare Si
toate informatiile disponibile prin intermediul
acestora. Toate acestea apartin si rdman ale
Bonapp.eco SRL, respectiv succesorilor sdi in

drepturi.

Orice utilizare care depdseste limitele executarii
serviciului oferit prin intermediul Platformei,
inclusivy dar fara a se limita la copierea,

reproducerea, retransmiterea catre public Si/sau
denaturarea in orice mod, utilizarea, prelucrarea,
vanzarea, licentierea sau utilizarea continutului sau
software-ului in orice alt scop fara obtinerea
prealabild a unui consimtdmant scris explicit de la
Bonapp.eco SRL, este strict interzisa Si poate angaja
raspunderea Partenerului fatd de Bonapp by
Munch, Partenerul putand fi obligat la plata de
daune-interese in mod corespunzator oricarui
prejudiciu cauzat Bonapp by Munch.

DOMENIUL APLICARE, MODIFICAREA,
TINCETAREA, DENUNTAREA/REZILIEREA,
SUSPENDAREA SERVICIULUI
Prin listarea sa pe platforma Bonapp by Munch,
Partenerul declard c& este de acord cu acesti
termenii, care vor ramane in vigoare pe o perioada
nedeterminata Si se vor aplica fiecarui Partener pe
durata accesarii de catre acesta a Platformei si a
serviciului furnizat de Bonapp by Munch.

Acesti termeni pot fnceta prin acordul partilor, cu
efectul delistarii Partenerului, prin denuntarea sau
reziliere, in conformitate cu prevederile prezentului
capitol.

Termenii utilizarii Platformei, cu exceptia Taxei, pot fi
modificati de Bonapp by Munch, cu notificarea de
indata a Partenerilor.

Fiecare parte poate modifica unilateral adresele de
notificare furnizate la finrolare , inclusiv numele
persoanelor care urmeaza sa fie notificate, printr-o
notificare scrisd adresatd celeilalte parti, in termen
de maxim 5 zile de la modificare. Lipsa notificarii
presupune ca fiind valabila comunicarea efectuata la
adresele anterioare.

Oricare dintre parti are dreptul de a denunta
termenii de utilizare a Platformei printr-un preaviz
scris de 15 zile, fara a indica vreun motiv. in caz de
denuntare,

DE

the Partner may be liable to pay damages in an
amount corresponding to any damage caused to
Bonapp by Munch.

VII. THE SCOPE, MODIFICATION, TERMINATION,

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

SUSPENSION OF THE SERVICE
By listing on the Bonapp by Munch platform, the
Partner agrees to these terms, which will remain in
force indefinitely and shall apply to each Partner for
the duration of its access to the Platform and the
service provided by Bonapp by Munch.
These terms may be terminated by agreement of the
parties, with the effect of delisting the Partner, by
mutual consent, by ordinary or by extraordinary
termination with immediate effect, in accordance
with the provisions of this Chapter.
The terms of use of the Platform, with the exception
of the Fee, are subject to change by Bonapp by
Munch, with immediate notification to the Partners.
Either Party may unilaterally change the notification
addresses provided on the enrollment date of the
Partner, including the names of the persons to be
notified, upon written notice to the other Party in
maximum 5 days from the modification. The lack of
notification regarding the notification will presume as
being valid the communication sent to the previous
addresses.
Either Party is entitled to terminate these terms by
giving 15 days' notice in writing without giving any
reason. In the event of ordinary termination, these
terms shall terminate on the 15th day following
receipt of the notice of termination sent. A notice
under this clause shall be deemed to have been
served on the 5th working day following the second
unsuccessful attempt at service, even if service was
unsuccessful.
Either Party shall be entitled to terminate these
terms in writing with immediate effect in the event of
serious breach of the obligations by the other Party
by sending a termination notice.
The Service Provider is entitled to terminate the
relationship by extraordinary notice if the Partner is
in serious breach of any of its obligations under these
terms.
In particular, a serious breach of these terms shall be
deemed to have occurred if the Partner:

a. is in default of payment and fails to fulfil its
payment obligations within the appropriate
period specified in the Service Provider's
written request to this effect.
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7.6

7.7

7.8

raportul dintre parti inceteaza in a 15-a zi de la
primirea notificarii de denuntare trimise. O
notificare in temeiul prezentei clauze se considera a
fi fost notificatd in a 5-a zi lucratoare de la a doua
fncercare nereusitd de notificare, chiar daca
notificarea nu a avut succes.
Oricare dintre parti are dreptul de a rezilia acesti
termeni in caz de incalcare grava a prevederilor de
catre cealalta Parte, fara acordarea unui preaviz, ci
doar cu transmiterea unei notificari de reziliere.
Furnizorul de servicii are dreptul de a rezilia termenii
printr-o notificare in cazul in care Partenerul incalca
in mod repetat sau grav oricare dintre obligatiile care
fi revin in temeiul acestora.
in special, se considera ca a avut loc o incélcare gravi
a termenilor Tn cazul in care Partenerul:
a. se afld in incapacitate de plata si nu reuseste
sa fsi indeplineasca obligatile de platd n

perioada corespunzatoare specificata in
cererea scrisd a Prestatorului de servicii in
acest sens.

b. furnizeazd date sau informatii false, inexacte
sau incomplete in legatura cu informatiile care
trebuie furnizate pe Bonapp by Munch.

c. aduce atingere reputatiei Furnizorului de
servicii,

d. a fost declarat in stare de faliment sau este in
curs de dizolvare i lichidare.

e. vinde prin intermediul Bonapp by Munch alte
Produse decat cele in surplus;

f. nu sprijind misiunea Bonapp by Munch si/sau
incalcd, in mod flagrant, regulile si obligatiile
stabilite in GTC sau in orice legislatie aplicabila;

g. nu fTsi indeplineste obligatiile legate de
comenzile Utilizatorilor sau afiseazd un
comportament necorespunzator fata de
acestia;

h. furnizeazd Produse vizibil neconforme sau
informatiile incarcate in cadrul Platformei sunt
inexacte, Tn mod repetat, generand probleme
in procesul de plasare a comenzii Si cu privire
la calitatea serviciilor oferite;

i.  Partenerul nu poate fi contactat in mod regulat
de reprezentantii serviciului de asistenta
pentru clienti din cadrul Bonapp by Munch
pentru chestiuni legate de comenzile
Utilizatorilor sau ridicarea comenzilor;

j. orice actiune sau inactiune a Partenerului care
prejudiciaza Furnizorul de servicii in mod grav,
in sensul propriu al termenului, precum
sanctionarea  Furnizorului de servicii de
autoritatile sau instantele roméne cu

b. provides false, inaccurate or incomplete data or
information in relation to the information to be
provided on Bonapp by Munch.

c. damages the reputation of the Service Provider,

d. has been declared bankrupt or is being wound
up.

e. sells through Bonapp by Munch Products other
than surplus Products;

f. fails to support the mission of Bonapp by
Munch and/or flagrantly violates the rules and
obligations set out in the GTC or any applicable
legislation;

g. fails to fulfill its contractual obligations related
to Users' orders or displays inappropriate
behavior towards Users;

h. provides visibly non-compliant Products or the
information uploaded to the Platform is
inaccurate, repeatedly, generating problems in
the order placement process and with regard to
the quality of the services offered;

i. the Partner may not be contacted on a regular
basis by Bonapp by Munch customer service
representatives for issues related to User orders
or order pickup;

j.any action or inaction of the Partner that
seriously harms the Service Provider, in the
literal sense of the term, such as sanctioning
the Service Provider by Romanian authorities or
courts with suspension or termination of
activity, imposing fines that significantly
jeopardize the Service Provider's business or
harming the Service Provider's image towards
consumers in general.

7.6 The Partner shall be entitled to terminate these

terms by giving extraordinary notice if the Service
Provider is in serious breach of any of its obligations
under these terms.

7.10 In particular, a serious breach of the Contract shall

be deemed to have occurred if the Service Provider:

a. fails to provide the Service and fails to remedy
the breach within a reasonable period of time
specified in the Partner's written request to
that effect.

b. has been declared bankrupt or is being wound

up.

7.11 The Service Provider shall stop the Service on the

date of termination of the relationship or on a date
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suspendarea sau incetarea activitatii, aplicarea
de amenzi care pericliteaza in mod semnificativ
activitatea Furnizorului de servicii sau afectarea
imaginii  Furnizorului de servicii fatd de
consumatori in general.

7.6 Partenerul are dreptul de a rezilia termenii printr-o
notificare in cazul in care Furnizorul de servicii
ncalcd grav oricare dintre obligatiile sale .

7.10 Tn special, se considerd c& a avut loc o incélcare
grava in cazul in care Furnizorul de servicii:

a. nu reuseste sa furnizeze Serviciul Si nu
reuseste sd remedieze fincdlcarea fintr-o
perioada de timp rezonabila specificata in
cererea scrisa a Partenerului in acest sens.

b. a fost declarat in stare de faliment sau este in
curs de dizolvare si lichidare.

Furnizorul de servicii va inceta sa mai
presteze Serviciul la data incetdrii colaborarii sau la
o data stabilitd de comun acord de céatre Parti Siva
elimina Partenerul de pe Bonapp by Munch.

in cazul rezilierii , Partile vor returna sau

vor distruge toate materialele de marketing Si
resursele primite Si puse la dispozitia celeilalte Parti,
conform indicatiilor celeilalte Parti, si vor elimina
logo-ul celeilalte Parti i orice referire la aceasta de
pe site-ul sdu web, din materialele de afaceri si de
marketing.
7.13 Furnizorul de servicii poate, la propria
discretie, s& suspende furnizarea Serviciului catre
Partener in urmatoarele situatii, cu informarea
Partenerului despre detaliile suspendarii in cel mai
scurt timp, In urmatoarele cazuri:

7.11

7.12

a. In cazurile care pot atrage rezilierea raportului
contractual , indiferent daca Furnizorul de
servicii a decis sa rezilieze sau nu;

b. Furnizorul de servicii primeste un numar
neobisnuit de mare de plangeri cu privire la
activitatile Partenerului. Un numar anormal de
mare de reclamatii in comparatie cu media este
considerat a fi:

® n cazul in care 10-20 de comenzi sunt
plasate de catre Utilizatori pe Bonapp
by Munch in luna de referinta, iar mai
mult de 10% din comenzi sunt
reclamate, sau

® n cazul in care mai mult de 20 de
comenzi sunt plasate de catre
Utilizatori in luna de referint, iar mai
mult de 5% din comenzi sunt
reclamate.

mutually agreed by the Parties and shall remove
the Partner from Bonapp by Munch.

7.12In the event of termination of the relationship, the
Parties shall return or destroy all marketing
materials and resources received and made
available to the other Party, as directed by the
other Party, and remove the other Party's logo and
any reference to the other Party from its website,
business and marketing materials.

7.13The Service Provider may, at its own discretion,
suspend the provision of the Service to the Partner,
with the Partner being informed of the details of
the suspension as soon as possible, in the following
cases:

a. In cases that may lead to termination of the
contractual relationship, regardless of whether
the Service Provider has decided to terminate
the relationship or not;

b. the Service Provider receives an unusually
high number of complaints about the activities
of the Partner. An abnormally high number of
complaints compared to the average shall be
considered to be:

e if 10-20 orders are placed by Users on
Bonapp by  Munch.ro/Bonapp by
Munch.eco within the reference month,
and more than 10% of the orders are
complained about, or

e if more than 20 orders are placed by
Users on Bonapp by Munch.ro/Bonapp
by Munch.eco within the reference
month and more than 5% of the orders
are complaints.

c. If the Partner is demonstrably unable to fulfil
its obligations under the Contract.

7.14During the period of suspension, Users shall not be
able to interact with the Partner on Bonapp by
Munch.

7.15The Service Provider shall immediately notify the
Partner in writing of the fact of suspension, stating
the reason for the suspension.

7.16During the period of suspension, the Service
Provider is not entitled to a pro rata part of the Fee
or the Marketing Fee.

7.17The maximum period of suspension is 4 months. If
the Parties are unable to agree on the conditions
for the continuation of the Service, either Party
may
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c. Partenerul este In mod demonstrabil incapabil sa
isi indeplineasca obligatiile care fi revin .

7.14 Pe perioada suspendarii, Utilizatorii nu
vor putea interactiona cu Partenerul prin Bonapp by
Munch.

7.15 Furnizorul de servicii va notifica imediat

Partenerul in scris cu privire la faptul suspendarii,
precizand motivul suspendarii.

7.16 n perioada de suspendare, Prestatorul de
servicii nu are dreptul la o parte proportionala din
Taxa sau din Taxa de marketing.

7.17 Perioada maxima de suspendare este de

4 luni. Tn cazul in care Partile nu reusesc s& ajungd la

un acord asupra conditilor de continuare a

Serviciului, oricare dintre Parti poate denunta sau

rezilia raportul lor contractual in conformitate cu

prevederile prezentului capitol.

Furnizorul de servicii este obligat sa
notifice Partenerul despre incetarea suspendarii in
scris (inclusiv prin e-mail) cu cel putin 15 zile inainte
de activarea Partenerului pe Bonapp by Munch.
Dupa suspendare, termenii se aplica n mod
corespunzator.

7.16 in caz de suspendare, Partenerul nu are dreptul la
nicio formd de compensatie, inclusiv la orice
pierdere de profit de catre Partener. Tn cazul in care
Furnizorul de servicii suspenda Serviciul prin
incalcarea prevederilor Contractului, Furnizorul de
servicii va compensa Partenerul pentru orice
prejudiciu dovedit suferit de Partener in legatura cu
suspendarea, dar valoarea compensatiei nu va
depdsi 50% din valoarea medie a Taxelor datorate
Partenerului pentru cele 3 luni anterioare
suspendarii, calculata pe perioada suspendarii.

7.18

VIIl. FORTA MAJORA

8.1 Tn sensul prezentului capitol, prin fortd majora se
intelege orice eveniment independent de vointa
partii in cauza, rezultat dintr-o cauza care nu se afla
sub controlul acesteia, care impiedica executarea
obligatiilor, in special (i) o situatie de perioada
calificatd (stare de urgentd, stare de calamitate,
stare de pericol) sau orice alta situatie care poate fi
considerata un dezastru, indiferent de declararea
efectivd a unei perioade calificate sau a unui
dezastru;

(i) o greva sau o intrerupere similara a activitatii,
alta decdt o greva sau o intrerupere a activitatii
angajatilor unei parti.

Niciuna dintre Parti nu este raspunzadtoare pentru
neexecutarea, executarea  defectuoasa sau
intarzierea indeplinirii obligatiilor sale , daca acestea

8.2

terminate these terms according to the provisions
of this Chapter.

7.18 The Service Provider is obliged to notify the
Partner of the termination of the suspension in
writing (including by e-mail) at least 15 days prior
to the activation of the Partner on Bonapp by
Munch. After the suspension, all provisions of these
terms shall apply accordingly.

7.16 In the event of suspension, the Partner shall not be
entitled to any form of compensation, including any
loss of profit by the Partner. In the event that the
Service Provider suspends the Service in breach of
the provisions of the Contract, the Service Provider
shall compensate the Partner for any proven
damage incurred by the Partner in connection with
the suspension, but the amount of compensation
shall not exceed 50% of the average amount of the
Taxes due to the Partner for the 3 months
preceding the suspension, calculated over the
period of the suspension.

VIIl. FORCE MAJEURE

8.1. For the purposes of this Chapter, force majeure
shall mean any event beyond the control of the
Party concerned, resulting from a cause beyond its
control, which prevents the performance of its
obligations, in particular (i) a situation of a qualified
period (state of emergency, state of calamity, state
of distress) or any other situation that may be
considered a disaster, regardless of the actual
declaration of a qualified period or disaster; (ii) a
strike or similar work stoppage, other than a strike
or work stoppage by employees of a Party.

Neither Party shall be liable for non-performance,
defective performance or delay in performance of
its obligations if caused by a force majeure event as
defined in the preceding clause. In case of force
majeure, the Party concerned shall notify the other
Party in writing without delay. Such notification
shall state the exact cause of the force majeure and
its likely effect on the performance of its
obligations.

During the duration of a force majeure event, the
Parties shall not be liable for any delay in the
performance or non-performance of their
obligations to the extent that such delay or
non-performance is due to force majeure.

8.2.

8.3.

IX. DATA PROTECTION
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sunt cauzate de un eveniment de fortd majorg,
astfel cum este definit in clauza anterioara. In caz de
fortd majora, Partea in cauza notifica fara intrziere
in scris cealalta Parte. O astfel de notificare trebuie
sa indice cauza exactd a fortei majore si efectul
probabil al acesteia asupra executarii obligatiilor.

8.3 Pe durata unui caz de fortd majora, partile nu sunt

raspunzatoare pentru nicio intarziere in executarea
sau neexecutarea obligatiilor lor in masura n care
aceasta fintdrziere sau neexecutare se datoreaza
fortei majore.

IX. PROTECTIA DATELOR

6.1.

6.2.

6.3.

6.4.

6.5.

Pentru a furniza serviciul, partile fisi transfera
reciproc date cu caracter personal (denumite in
continuare "date") (denumit in continuare "transfer
de date"). Partile se angajeazd sa actioneze in
conformitate cu dispozitiile legale aplicabile Si cu
dispozitiile prezentului capitol in orice moment pe
durata Transferului de date.

Partile stipuleaza, ca regula generald, ca partile sunt
considerate operatori (independenti) in sensul
acestor termeni Si conditii, in conformitate cu
articolul

4 alineatul (7) din Regulamentul (UE) 2016/676
privind protectia persoanelor fizice in ceea ce
priveste prelucrarea datelor cu caracter personal Si
privind libera circulatie a acestor date Si de abrogare
a Regulamentului (CE) nr. 65/46/CE (denumit in
continuare: RGPD). Partile stipuleaza c&, in cazul in
care Utilizatorul, in executarea prezentului acord,
trimite o reclamatie in conformitate cu capitolul 4
din prezentul acord direct partii care nu furnizeaza
serviciul care face obiectul reclamatiei, partea este
obligatd sa transmitd reclamatia celeilalte parti in
conformitate, actioneaza n calitate de operator de
date al celeilalte parti in conformitate cu articolul 8
din GDPR.

Partile convin s& isi transfere una alteia doar acele
Date care sunt necesare pentru Si in legatura cu
executarea serviciului Si pentru care au temeiul
juridic corespunzator.

Partile asigurd securitatea datelor si pun in aplicare
masuri tehnice Si organizatorice adecvate pentru a
asigura aceasta securitate.

Partile se angajeaza sa informeze persoanele vizate
cu privire la activitatile de prelucrare pe care le
desfasoara. 6. Fiecare parte este responsabila de

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

In order to provide the Service, the Parties shall
transfer personal data (hereinafter referred to as
"data") to each other (hereinafter referred to as
"data transfer"). The Parties undertake to act in
accordance with the applicable legal provisions and
the provisions of this Chapter at all times during the
Data Transfer.

The Parties stipulate that, as a general rule, the
Parties shall be considered as (independent)
controllers for the purposes of these terms
pursuant to Article 4(7) of Regulation (EU)
2016/676 on the protection of natural persons with
regard to the processing of personal data and on
the free movement of such data, and repealing
Regulation (EC) No 65/46/EC (hereinafter: GDPR).
The Parties stipulate that in the event that the User
sends a Complaint pursuant to Chapter 4 of this
Agreement directly to the Party that does not
provide the service which is the subject of the
Complaint, the Party shall be obliged to forward the
Complaint to the other Party and in such case shall
act as the other Party's data processor pursuant to
Article 8 of the GDPR.

The Parties agree to transfer to each other only
such Data as is necessary for and in connection with
the performance of the service and for which they
have the appropriate legal basis.

The Parties shall ensure the security of the Data
and shall implement appropriate technical and
organisational measures to ensure such security.

The Parties undertake to inform the persons
concerned of the processing activities they carry
out. Each Party shall be responsible for informing
data subjects of the processing activities it carries
out.

The Parties stipulate that the contact details of the
natural persons authorised to represent the other
Party and to communicate with the other Party
shall be processed by the natural persons indicated
for the purposes of the performance of the service,
the exercise of rights and obligations under these
terms and the communication between the Parties.
Each Party undertakes to inform the data subjects
of the other Party's processing without delay in
accordance with the information notice. The
obligation to remedy the consequences of failure to
provide such information shall be borne solely by
the defaulting Party. The defaulting Party shall
indemnify and hold harmless the other Party from
and against any claims, damages, costs and other
adverse
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6.6.

informarea
activitatile de prelucrare pe care le desfagoara.

persoanelor vizate cu privire la

Partile stipuleazd cd datele de contact ale

persoanelor fizice autorizate sa reprezinte cealalta
Parte si sd comunice cu cealaltd Parte vor fi
prelucrate de catre persoanele fizice indicate in
scopul executarii serviciului, al exercitarii drepturilor
si obligatiilor care decurg din acesti termeni Si
conditii si al comunicarii intre Parti. Fiecare parte se
angajeaza sa informeze fara intarziere persoanele
vizate cu privire la prelucrarea de catre cealalta
parte, in conformitate cu nota de informare privind
prelucrarea
consecintele nerespectdrii acestei informdri este
suportatd exclusiv de partea care nu a respectat
obligatiile. Partea care nu a furnizat informatiile in
cauza despagubeste Si despagubeste cealalta parte
de orice pretentii, daune, costuri Si alte consecinte
negative care
nerespectarea de catre partea care nu a furnizat
informatiile.

datelor. Obligatia de a remedia

rezultd din sau in legdturd cu

X. CONFIDENTIALITATE

10.1.

10.2.

10.3.

Partile trateaza continutul acordurilor lor
comerciale nepublice si orice alte informatii
nepublicate pe Platforma si care intra in posesia
sau la cunostinta lor pe parcursul executdrii
serviciului ca fiind informatii confidentiale si
secrete comerciale.

Secretul comercial este un fapt secret, o
informatie, o solutie, alte date, inclusiv concluziile
care pot fi trase din aceste date, precum Si
compilarea acestora, referitoare la activitatea
economica a unei parti, care nu este in general
cunoscuta sau nu este usor accesibila persoanelor
implicate n activitatea economica in cauza Si care,
prin urmare, are o valoare pecuniara Si care,
pentru a fi pastrata secretd, face obiectul unui
comportament al detinatorului secretului care este
de asteptat in mod normal in aceste circumstante.
Secretele  comerciale includ, 1Tn  special,
proprietatea intelectuald, alte know-how, politici,
date de control al accesului fizic si informatic
(nume de utilizator Si parole), procese Si metode
comerciale sau operationale, planuri Si specificatii,
alte programe informatice Si baze de date, precum

si alte creatii intelectuale, idei si proiecte
pregatite.
Partile protejeazd Si pdastreazd secretele

comerciale confidentiale in mod corespunzétor.

consequences arising out of or in connection with
the defaulting Party's failure to provide information.

X. CONFIDENTIALITY

10.1.

10.2.

10.3.

10.4.

10.5.

The Parties shall treat the contents of their
non-public commercial agreements and any other
non-public information which comes into their
possession or knowledge during the performance
of the service as confidential and business
secrets.

A trade secret is a secret fact, solution,
information, other data, including conclusions
which may be drawn from the data, and the
compilation thereof, relating to the economic
activity of a Party, which is not generally known or
not readily accessible to the persons engaged in
the economic activity concerned, and which is
therefore of pecuniary value, and which, in order
to be kept secret, is the subject of conduct by the
holder of the secret which is normally expected in
the circumstances. In particular, trade secrets
include intellectual property, other know-how,
policies, IT and physical access control data
(usernames and passwords), business or
operational processes and methods, plans and
specifications, other software and databases, and
other intellectual creations, ideas and prepared
projects.

The Parties shall protect and keep trade secrets
confidential accordingly.

Breach of a trade secret is the unauthorised
acquisition, use, disclosure, communication or
disclosure of a trade secret. The Parties shall
refrain from any breach of a trade secret, in
particular from any unauthorised disclosure, use
or disclosure of a trade secret to third parties or
to themselves or to others. In the event of a
breach of a trade secret, the Party shall be fully
liable under the applicable law. The obligation of
confidentiality of the Contracting Parties shall
survive termination of these terms between
them, without time limitation.

The Parties shall be bound by the obligation of
confidentiality under this clause for a period of 5
years from the date of termination of use of the
Platform by the Partner.

XI. NOTIFICATION
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10.4. incalcarea unui secret comercial reprezintd |11.1. All legally relevant legal notices must be in writing
dobandirea, utilizarea, divulgarea, comunicarea and sent by mail, post or courier service to the
sau dezvaluirea neautorizatd a unui secret Service Provider at the following address:
comercial. Péartile se abtin de la orice incélcare a
unui secret comercial, in special de la orice Postal address: Orhideea Towers, Coseaua
divulgare, utilizare sau comunicare neautorizata a Orhideelor 15A, etaj 13, camera 13.05, Sector 6,
unui secret comercial catre terti sau catre ele Bucuresti
insele sau catre alte persoane. Tn cazul unei . . .
N . P . Customer service e-mail address: info@bonapp.eco
incalcari a unui secret comercial, partea este pe
deplin raspunzatoare in temeiul legii aplicabile. Customer service phone number: +40 800 476 885
Pb“g?t',? de cc?nﬂvde.n‘;lall'fatve. s.uprayle’;.we$te 11.2. As far as the Partner is concerned, the
incetarii raportului partilor, fara limitare in timp. I~ .
. ’ . - communication data will be the data
10.5. Partile contractante sunt obligate sa respecte . .
o . - “an communicated by the Partner at the time of
obligatia de confidentialitate prevazuta in prezenta . .
lauzd pentru o perioadd de 5 ani de la data registration on the Bonapp by Munch platform.
f o . - 11.3. The Parties shall also have the right to transmit to
incetarii utilizarii Platformei de catre Partner. ) . . .
the other Party notices and information subject to
this Agreement by e-mail in cases where the Party
XI. NOTIFICARE . . .
has given its unequivocal consent and the
11.1. Toate notificarile legale relevante din punct de communication has been confirmed as received by
vedere juridic trebuie sa fie in scris si trimise prin an authorized representative of the Party
e-mail, postd recomandatd sau prin servicii de concerned. Until proven otherwise, an authorized
curierat la urmatoarea adresa a Furnizorului de representative of the Party shall be deemed to be a
servicii: person introduced by the legal or conventional
representative of the Party at some point during
Adresd postald: Orhideea Towers, Coseaua the period of use of the Platform by the Partner or
Orhideelor 15A, etaj 13, camera 13.05, Sector 6, who shows sufficient reasonable indications that
Bucuresti he/she is authorized to represent the Party.
11.4. The notice is deemed to have been served on the
Adresa de e-mail a serviciului pentru Parteneri: date of delivery indicated on the receipt issued by
info@bonapp.eco the postal service or courier service. The
Numarul de telefon al serviciului clienti: declaration shall be deemed to have been served
+40 800 476 885 on the 5th working day following the second
11.2. inceeace priveste Partenerul, datele de comunicare unsuccessful attempt at service, even if service was
vor fi cele comunicate de acesta la momentul unsuccessful. The e-mail shall be deemed to have
nrolarii pe platforma Bonapp by Munch. been served on the date and time of dispatch,
11.3. Partile au, de asemenea, dreptul de a transmite unless proof of a different date of service is
celeilalte pérti notificari Si informatii care fac provided.
obiectul prezentului acord prin e-mail Tn cazurile Tn 11.5. If either Party wishes to change its address or

11.4.

care partea Si-a exprimat acordul neechivoc Si
comunicare a fost confirmata de primire de un
reprezentant autorizat al Partii in cauzd. Pana la
proba contrara, va fi considerat reprezentant
autorizat al Partii o persoand introdusa de
reprezentantul legal sau conventional al Partii la un
moment dat pe durata utilizarii Platformei de catre
Partener sau care prezinta suficiente indicii
rezonabile ca este autorizat sa reprezinte Partea.
Notificarea se considera a fi fost comunicata la data
de livrare indicatd pe chitanta emisa de serviciul
postal sau de serviciul de curierat. Notificarea se
considera comunicata in a cincea zi lucratoare de la
a doua incercare nereusita de notificare sau

notification details, it shall notify the other Party at
least five (5) calendar days in advance of the
change.

XIl. FINAL PROVISIONS

12.1.

12.2.

The Parties shall cooperate with each other in the
performance of the service provided through the
platform and shall inform each other of all relevant
circumstances relating to this performance.

The Service Provider shall be entitled to transfer
the rights and obligations set out in these terms to
a third party without the Partner's prior consent, on
condition that this party becoming the Service
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11.5.

12.1.

12.4.

12.5.

12.6.
12.7.

12.2.

12.3.

comunicare, chiar daca notificarea sau comunicarea
a eSuat. Se considerd c& e-mailul a fost notificat sau
comunicat la data Si ora expedierii, cu exceptia
cazului in care se face dovada unei alte date de
notificare sau comunicare.

in cazul in care oricare dintre parti doreste sa fsi

modifice adresa sau detaliile de notificare, aceasta
notificd cealaltd parte cu cel putin cinci (5) zile
calendaristice nainte de modificare.

XIl. DISPOZITII FINALE

Partile coopereazéd intre ele in vederea executdrii
serviciului furnizat prin Platforma si se informeaza
reciproc cu privire la toate circumstantele relevante
legate de aceasta executare.

Furnizorul de servicii are dreptul de a transfera
drepturile Si obligatiile prevazute in acesti termeni
catre o tertd parte , fara acordul prealabil al
Partenerului, cu conditia ca aceasta parte care preia
responsabilitatile Tn calitate de Furnizor de servicii
sd se angajeze in scris, Tn prealabil, s& fsi
indeplineascé obligatiile care i revin in temeiul
acestora. Furnizorul de servicii are, de asemenea,
dreptul de a cesiona.

Continutul raportului juridic cu succesorul va fi
acelasi cu cel din acesti termeni. Furnizorul de
servicii va informa n scris Partenerul cu privire la
orice schimbare a persoanei sale in termen de 15
zile de la schimbare.
Tn cazul in care orice prevedere din acesti termeni
este considerata nula sau inaplicabila, celelalte
prevederi nu vor fi afectate. Partile sunt de acord

sa Tnlocuiasca orice dispozitie considerata nula sau
inaplicabila cu o dispozitie valabila si aplicabila

care sa fie cat mai apropiata din punct de vedere
economic de dispozitia care urmeaza sa fie
nlocuita si de intentia partilor, astfel cum este
exprimata in aceasta.

Partile se angajeaza sa solutioneze orice litigiu care
apare pe cale amiabil&. Tn cazul in care nu reusesc
sa faca acest lucru, partile convin sa supuna litigiul
instantelor de drept comun competente in temeiul
Codului de procedura civila.

Acesti termeni sunt guvernate de legea romana.
n chestiunile care nu sunt reglementate din

acesti termeni si conditii, Partile vor incheia un
acord separat, daca este necesar, iar in caz

contrar prevaleaza dispozitiile relevante ale

Codului Civil Roman.

12.3.

12.4.

12.5.

12.6.
12.7.

Provider undertakes in writing in advance to fulfil
its obligations under these terms.

The content of the legal relationship with the
successor will be the same as in these terms. The
Service Provider shall inform the Partner in writing
of any change in its person within 15 days of the
change.

If any provision of these terms is found to be invalid
or unenforceable, the remaining provisions shall
not be affected. The Parties agree to replace any
provision found to be invalid or unenforceable with
a valid and enforceable provision that is as close as
possible in economic effect to the provision to be
replaced and to the intent of the Parties as
expressed therein.

The Parties undertake to settle any disputes arising
in the first instance by amicable means. In the
event of failure to do so, the Parties agree to
submit the dispute to the ordinary courts having
jurisdiction and venue under the Code of Civil
Procedure.

These terms are governed by the Romanian law.

In matters not covered by these terms, the Parties
shall conclude a separate agreement, if necessary,
failing which the relevant provisions of the
Romanian Civil Code shall prevail.

SERVICE PROVIDER: BONAPP.ECO S.R.L.
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FURNIZOR DE SERVICII: BONAPP.ECO S.R.L.
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Anexa 1 - Termeni si Conditii Generale pentru Utilizatori

Annex 1 - General Terms and Conditions for Users

Termenii i Conditiile actuale sunt disponibile pe site-ul
www.bonapp.eco:
https://bonapp.eco/terms-and-conditions/

The current Terms and Conditions are available on the
website www.munch.eco.
https://munch.eco/terms-and-conditions/

Anexa 2 - Lista materialelor de marketing

Annex 2 - List of marketing materials

Interfete pentru retelele sociale, trimiterea de notificari
push si emailuri referitoare la partener la intervale
stabilite de furnizorul de servicii. Aparitie in aplicatie.

Social media interfaces, sending push notifications and
emails regarding the partner at intervals set by the
service provider. Appearance in application.

Anexa 3 - Lista datelor care trebuie furnizate de Partener

Annex 3 - List of data to be provided by the Partner

Date furnizate de fiecare Partener, pentru fiecare
locatie pentru care Partenerul utilizeaza Serviciile:

e Numele si numarul de telefon al managerului
regional, adresa de e-mail — daca este
disponibila.

® Adreséd de e-mail (pentru inregistrare Si
utilizarea interfetei, precum Si pentru
comunicare).

e Numarul de telefon al companiei

e Numele si numarul de telefon al managerului
de locatie

Informatii de furnizat pentru fiecare Pachet:

® Numele pachetului (ex. patiserie, fructe
si legume, mix)

e  Continutul pachetului (gama aproximativa
de produse care pot fi continute in pachet)
Pretul de vanzare afisat in locatie (pret intreg)
Pretul de vanzare al ofertei in aplicatie.

Date furnizate zilnic (de luni pAnd duminica):

Data provided by each Partner, for each business for
which the Partner uses the Services

o Name and phone number of the regional
manager, e-mail address - if available.

e Email address (for registration to create and
use the interface and for communication).

e Telephone number of the company

e Name and telephone number of the store
manager

Information to be provided for each Package:

e Package name (e.g. pastry, fruit and vegetables,
mix)

e Contents of the package (approximate range of
products that can be roughly contained in the
package)

® Price of products in store (full
price)

e Selling price of the offer in the app.
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e Intervalul orar pentru plasarea Data are provided daily (Monday to Sunday):
comenzilor (incepand cu ora 00:00)

e Intervalul orar pentru ridicarea comenzii

e Numarul automat de oferte (cate poate
accepta locatia in fiecare zi)

e Order timeframe (starting at 00:00)

e Timeframe for Order pickup

Automatic number of offers (how many the store can
accept each day).

Anexa 4 - Politica privind reclamatiile Annex 4 - Complaint Policy
Reclamatiile sunt gestionate de serviciul de relatii cu Complaints are handled by the Service Provider's
clientii al Furnizorului de Servicii. customer service.

Acest document stabileste procedurile utilizate de [ This document sets out the procedures used by the
Furnizorul de Servicii pentru solutionarea reclamatiilor | ~Service Provider to resolve User complaints. It

Utilizatorilor. Include responsabilitatea pentru procesul de |  includes responsibility for the Partner's service
livrare a serviciilor Partenerului, incluzdnd reclamatiile delivery process, including product and service
privind produsele Si serviciile. Complaints and Service.

Utilizatorii pot trimite reclamatii prin chatbot sau e-mail. Users may submit Complaints by chatbot or email.
Serviciul de relatii cu clientii al Furnizorului de Servicii va [ The Service Provider's customer service will, if
contacta, dacd este necesar, Partenerul Si fi va furniza necessary, contact the Partner and provide it with all
toate informatiile necesare cu privire la Utilizatori, inclusiv necessary information regarding the Users, including
subiectul reclamatiei, data depunerii acesteia Si ID-ul the subject of the Complaint, the date of its
comenzii. Serviciul de relatii cu clientii va gestiona toate submission and the order ID. The Service Provider's
reclamatiile cat mai rapid posibil Si va informa Utilizatorul Customer Service will handle all submitted Complaints
cu privire la rezultatul cazului. as quickly as possible and inform the User of the

. - . outcome of the case.
Furnizorul de Servicii nu este responsabil pentru

informatiile inexacte, incomplete sau incorecte continute The Service Provider shall not be liable for inaccurate,
in reclamatii si se va conforma tuturor legilor si incomplete or incorrect information contained in
reglementarilor aplicabile. complaints and shall comply with applicable laws and

. . " - regulations in all cases.
Vezi matricea de reclamatii de mai jos. &

see complaints matrix below

Anexa 5 - Politica de confidentialitate Annex 5 - Privacy Policy
Disponibila pe site-ul bonapp.eco, sectiunea ,,Politica Available on the munch.eco website under "Privacy
de Confidentialitate” sau la urmatorul link: Policy" or at the following link:
https://bonapp.eco/terms-and-conditions/ https://munch.eco/terms-and-conditions/

Annex - Complaint Matrix (ENGLISH)

Type of Further explanation of the | Prevention of complaint Method of compensation
complaint | complaint
Openin The User is informed on In the event of a foreseeable Refund order
g hours arrival at the Partner Store | change in opening hours, notify
that it is not possible to the Customer Service of the
collect the Package due to | Service Provider or inform the
changed opening hours User using the customer
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contact details available on
the Platform

consumption in the
Package

Stock When fulfilling the order, In the event of insufficient Refund order
problem the User is faced with the stock, notify the Customer
fact that the Partner’s Service of the Service
stock is insufficient to Provider or inform the User
fulfil the service, resulting via the customer contact
in the failure to complete details available on the
the Platform
order.
Quantit The value of the Package is | — Offer the User the choice of the following
y less than the determined options:
problem minimum value, which is
the sum of the original 1. to provide the User with the
selling price of the products corresponding to the price
products included in the difference
Package.
2. a coupon corresponding to the
price difference is issued to the User by
the Service Provider’s customer service,
which is deducted from the total value
of the Partner’s Packages
Quality contained expired products | — Offer the User the choice of the following
problem unfit for human options:

1. to provide the User with
replacement products corresponding
to the value of the problem product

2. the Service Provider’s
customer service will issue a coupon
to the User, corresponding to the
value of the defective product, which
will be deducted from the total value
of the Partner’s Packages

3. refund of the Order

*in case of repeated violations, Bonapp reserves the right to charge the Partner 20 % of the Package price as compensation

to the User.

** in the event that the Partner fails to respond to email or telephone communication for a period of 3 business days, Bonapp
customer service shall issue a Bonapp Coupon to the User corresponding to the value of the defective Product, which shall be

deducted from the total value of the Partner's Packages (i.e., shall be credited as compensation in accordance with the Contract).

In the event of inactivity on the Bonapp Platform for 45 days, the Partner's profile shall be removed from the Bonapp Platform. To
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restore the profile, the Partner shall contact Bonapp.

Annex — Matrice de Reclamatii (Ro)

Tip de Explicatie suplimentara a Prevenirea reclamatiei Metoda de compensare
reclamatie reclamatiei
Program Utilizatorul este informat n cazul unei modificri Rambursarea comenzii
de la sosirea in Magazinul previzibile a programului de
functionar | Partener cé nu este functionare, notificati Serviciul
e posibila ridicarea Clienti al Furnizorului de
Pachetului din cauza Servicii
sau informatii Utilizatorul
modificarii programului de | folosind datele de contact
functionare disponibile pe Platforma
Problema La onorarea comenzii, n cazul unui stoc insuficient, Rambursarea comenzii
de stoc Utilizatorul constata ca notificati Serviciul Clienti al
stocul Partenerului este Furnizorului de Servicii sau
insuficient pentru a furniza | informatii Utilizatorul prin datele
serviciul, ceea ce duce la de contact disponibile pe
imposibilitatea de a finaliza | Platforma
comanda
Problema | Valoarea Pachetului este - Oferiti Utilizatorului urmatoarele
de mai mica decét valoarea optiuni la alegere:
cantitate minima determinatd, care 1. sa i se furnizeze produse
este suma preturilor de corespunzatoare diferentei de
vanzare initiale ale pret
produselor incluse in 2. un cupon corespunzator
Pachet diferentei de pret este emis
Utilizatorului de catre serviciul clienti al
Furnizorului de Servicii, care se deduce
din valoarea
totald a Pachetelor Partenerului
Problema | Produse expirate sau - Oferiti Utilizatorului una dintre
de calitate | improprii consumului uman urmatoarele optiuni:
au fost incluse in Pachet 1. inlocuirea produsului cu altul
de valoare echivalenta 2. emiterea
unui cupon de catre serviciul clienti al
Furnizorului de Servicii, in valoarea
produsului defect, care va fi dedusa
din valoarea totala a Pachetelor
Partenerului
3. rambursarea comenzii

*n cazul unor incélcéri repetate, Bonapp isi rezervé dreptul de a factura Partenerului o suma reprezentdnd 20% din preful

Pachetului, cu titlu de despagubire pentru Utilizator.

** In situatia in care Partenerul nu rédspunde comunicérilor prin e-mail sau telefon pentru o perioadé de 3 zile lucré&toare,
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serviciul de asistenta clienfi Bonapp va emite Utilizatorului un Cupon Bonapp corespunzétor valorii Produsului defect; aceasta

suma va fi dedusé din valoarea total& a Pachetelor Partenerului (respectiv, va fi retinuté cu titlu de compensatie, in conformitate
cu prevederile Contractului).

In cazul unei inactivitati de 45 de zile pe Platforma Bonapp, profilul Partenerului va fi eliminat de pe Platformd. Pentru
restaurarea profilului, Partenerul va contacta Bonapp.



