NESNEZENO

VSeobecné obchodni podminky pro uzivatele

Customer General Terms & Conditions

Ucinnost VOP: od 19.3.2026

Effective: from 19.3.2026

1. DEFINICE

1. DEFINITIONS

VSeobecné obchodni podminky (,VOP") - pfedstavuji
soubor pravidel a pravnich ustanoveni stanovenych
spoletnosti Nesnézeno k regulaci pouzivani jeji platformy
UZivateli, Partnery a vSemi dalSimi zainteresovanymi
stranami.

Nesnézeno je obchodni nazev spoletnosti Nesnézeno.cz
s.r.o., pravnické osoby, zfizené podle ceského prava se sidlem
na adrese Nové sady 988/2, Staré Brno, 602 00 Brno, s
dafovym identifika¢nim tislem: CZ08015791 a
identifika€nim ¢islem: 08015791, zapsané u Krajskéeho soudu
v Brné (dale jen ,Nesnézeno”). Kompletni kontaktni udaje
spole¢nosti Nesnézeno jsou dostupné v sekci "Kontaktujte
nas".

Sluzba Nesnézeno - soubor ¢innosti a operaci, kterymi
Nesnézeno zprostiedkovava Uzivatelim pristup k nabidkam
produktt poskytovanych Partnery, a to prostiednictvim
digitalni platformy. Tato platforma ma za cil nabizet feSeni
pro snizeni plytvani tim, ze propojuje Uzivatele s Partnery,
ktefi nabizeji balicky produktd za zvyhodnéné ceny.
Platforma funguje jako sluzba informacni spole€nosti a
poskytuje rizné moznosti objednavani a nakupu, naptiklad
piimé objednani a vyzvednuti u Partnerd.

Platforma Nesnézeno - webové stranky
www.nesnezeno.eco, resp. mobilni aplikace pro objednani
Sluzeb Nesnézeno, ktera je zdarma k dispozici v Google Play
a AppStore.

Uzivatel - kazda fyzickd nebo pravnicka osoba, kterd vlastni
uzivatelsky Geet v ra@mci Platformy Nesnézeno, registruje se a
vyuzivd Platformu Nesnézeno k prohlizeni a nakupu balitka
produktd nabizenych Partnery za vyhodné ceny.

Partner - pravnicka osoba, napf. restaurace, prodejny
potravin nebo jakykoli jiny dodavatel potravinarskych
vyrobkd, ktera spolupracuje s Nesnézeno a nabizi produkty za
vyhodné ceny prostiednictvim Platformy Nesnézeno.

Produkt - predstavuje jakékoliv zbozi (véetné, ale nejen:
potravin, napojt, rostlin a krmiv pro domaci zvifata), kterému
se blizi datum spotifeby a/nebo je v pfebytku a/nebo ma
napfiklad nedostatky vzhledu branici béznému prodeji,
nabizené Partnery k prodeji prostfednictvim Platformy
Nesnézeno.

General Terms and Conditions (,GTC") - represent the set of
rules and legal provisions established by Nesnézeno to
regulate the use of its platform by Users, Partners, and any
other interested parties.

Nesnézeno is the trade name of Nesnézeno.cz s.r.o., a Czech
legal entity with its registered office in Nové sady 988/2, Staré
Brno, 602 00 Brno, having the tax identification number:
CZ08015791 and Company Identification Number: 08015791
at the Regional Court in Brno (also referred to as
"Nesnézeno"). The complete contact details of Nesnézeno
are available in the "Contact Us" section.

Nesnézeno Service - the ensemble of activities and
operations through which Nesnézeno facilitates Users' access
to product offers provided by Partners, via a digital platform.
This platform is designed to offer solutions for reducing waste
by connecting Users with Partners who offer product
packages at reduced prices. The platform operates as an
information society service, providing various ordering and
purchasing options, such as direct order and pick-up from
Partners.

Nesnézeno Platform - the website www.nesnezeno.eco,
respectively the Nesnézeno mobile ordering application,
available for free in Google Play and AppStore.

User - any natural or legal person who owns a user account
within the Nesnézeno Platform and accesses and uses the
Nesnézeno Platform to view and purchase product packages
offered by Partners at advantageous prices.

Partner - legal entity such as restaurants, food stores, or any
other food product supplier, collaborating with Nesnézeno to
offer products at advantageous prices through the Nesnézeno
Platform.

Product - represents any item (including but not limited to:
food, beverages, plants, and pet food) that is close to their
expiration date and/or is in surplus and/or has, for example,
beauty defects preventing normal sale, offered for sale by
Partners through the Nesnézeno Platform.

Package - a Product or a selected combination of Products,
offered by Partners, intended for sale through the Nesnézeno
Platform at advantageous prices. Packages consist of
products that are close to expiration and/or is in surplus
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Balicek - Produkt nebo vybrand kombinace Produktd,
nabizena Partnery, urtena k prodeji prostiednictvim
Platformy Nesnézeno za vyhodné ceny. Balitky se skladaji z
produktd, jejichz doba spotieby se blizi ke konci a/nebo je v
piebytku a/nebo ma napfiklad nedostatky vzhledu branici
béznému prodeji, ¢imz pfispivaji ke snizeni plytvani.

Kupni smlouva - oznacuje smlouvu uzavienou mezi
Uzivatelem a Partnerem prostfednictvim Platformy
Nesnézeno chledné jednoho nebo vice Produktl a/nebo
Balitkd, jak je Partner nabizi k prodeji.

Obvykla cena - oznactuje cenu, ktera se obvykle pouziva pro
Produkt/Balitek v souladu s obchodni strategii a
rozhodnutim Partnera, ktery nabizi Produkt/Balicek k prodeji
v ramci prodejnich prostor Partnera (fyzickych a/nebo online).

Zvyhodnéna cena - o0znacuje cenu platnou pro
Produkt/Balicek, ktery Partner prodava prostiednictvim
Platformy Nesnézeno, v souladu s obchodni strategii a
rozhodnutim Partnera, s ohledem na Gcel a poslani Platformy
Nesnézeno, ke kterému se Partner pfi registraci hlasi, a to
pfedchazet plytvani a bojovat proti nému.

Poplatek za pouzivani systému - poplatek, ktery maze byt
uctovan Poskytovatelem sluzby za technicky provoz a udrzbu
Platformy, ktery je oddélen od ceny Produktd/Balicka.

and/or has, for example, beauty defects preventing normal
sale, thereby contributing to reducing waste.

Sales Contract - designates the contract concluded between
the User and the Partner, through Nesnézeno Platform, with
respect to one or more Products and/or Packages, as offered
for sale by the Partner.

Standard Price - designates the price that usually applies for
a Product / Package, in accordance with the commercial
strategy and decision of the Partner offering the Product /
Package for sale, within the Partner’s sale premises (physical
and/or online).

Advantageous Price - designates the applicable price for a
Product / Package commercialized by the Partner through
Nesnézeno Platform, in accordance with the Partner’s
commercial strategy and decision, considering the purpose
and mission of the Nesnézeno Platform to which the Partner
adheres to when enrolling, to prevent and combat waste.

System Usage Fee - a fee that may be charged by the Service
Provider for the technical operation and maintenance of the
Platform, which is separate from the price of the
Products/Packages.

2. POPIS SLUZBY A IDENTITY NESNEZENO

2. DESCRIPTION OF THE SERVICE AND THE IDENTITY OF
NESNEZENO

Nesnézeno je podnikatelsky subjekt, ktery se zabyva
rostoucim povédomim a spole¢enskym problémem, a to
plytvanim potravinami. Vzhledem k tomu, Ze legislativa a
spolecenské normy smeéfuji k podpofe udrzitelnosti a
snizovani plytvani zdroji, je cilem spole¢nosti Nesnézeno
usnadnit zachranu a vyuziti potravin, které by jinak pfisly
nazmar.

Platforma Nesnézeno umoziuje Partnerim nabizet
potraviny k prodeji za vyhodné ceny v pfipadé blizkosti data
spotieby nebo nadbytku, a to zplisobem, ktery respektuje
potieby spotiebiteld i podminky udrzitelnosti. Nesnézeno
tak prispiva k vytvareni odpovédného a efektivniho
potravinového fetézce a nabizi praktické a pohodiné feseni
pro snizeni plytvani potravinami v souladu s legislativnimi
trendy a rostouci potfebou environmentalniho a socialniho
povédomi a opatteni.

Nesnézeno pfijima pfisnad opatfeni, aby zajistilo, Ze vsechny
vyrobky nabizené prostfednictvim vlastni platformy jsou
bezpetné pro konzumaci, proto se Nesnézeno zavazalo
spolupracovat pouze s Partnery, ktefi splnhuji pfisné normy
bezpetnosti potravin, ¢imz Partnefi zajistuji, ze vyrobky

Nesnézeno is a business operator tackling a growing
awareness and social problem, namely food waste. With
legislation and social norms moving towards promoting
sustainability and reducing resource wastage, Nesnézeno
aims to facilitate the saving and recovery of food that would
otherwise go to waste.

Nesnézeno Platform enables Partners to offer food for sale at
favourable prices close to its expiry date or in excess, in a way
that respects both consumer needs and sustainability
conditions. In this way, Nesnézeno contributes to the creation
of a responsible and efficient food chain, offering a practical
and convenient solution to reduce food waste, in line with
legislative trends and the growing need for environmental and
social awareness and action.

Nesnézeno takes rigorous measures to ensure that all
products offered through its platform are safe for
consumption, so Nesnézeno is committed to working only
with Partners that meet strict food safety standards, thus the
Partners ensuring that the products available on the
Nesnézeno Platform are not only of high quality, but also
compliant with all applicable food safety regulations.
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dostupné na Platformé Nesnézeno jsou nejen vysoce kvalitni,
ale také v souladu se v5emi platnymi pfedpisy o bezpecnosti
potravin.

Platforma Nesnézeno usnadnuje interakci mezi Uzivateli a
Partnery a umoznuje jim nakupovat potravinaiské vyrobky
prostiednictvim jednoduchého a efektivniho procesu.

Nesnézeno plsobi jako zprostiedkovatel mezi Uzivateli a
Partnery, aniz by se podilelo na vyrobé, dodavkach, pfipravé
nebo jinych aspektech potravin. Nesnézeno nevyrabi,
neprodava, nenakupuje, neskladuje, nepfipravuje,
nezpracovava, neoznacuje, nebali, nedodava ani
nezpracovava Produkty a/nebo Balicky. Jeho dloha se
omezuje vyhradné na nabizeni sluzby informacni spole¢nosti,
a tim na usnadnéni prodeje potravinaiskych vyrobkd Partnery
Uzivateltim prostfednictvim Platformy. Veskera
odpovédnost souvisejici s plnénim Kupni smlouvy, véetne
kvality a bezpecnosti potravin, spociva vyhradne na
Partnerovi.

Platforma Nesnézeno predstavuje Produkty a/nebo Balicky,
které mize Uzivatel zakoupit od Partnera, ktery vystupuje
jako prodavajici. S ohledem na poslani a dcel Platformy
Nesnézeno, kterym je pfedchazeni a omezovani plytvani
potravinami, budou Produkty a/nebo Balicky prezentované v
ramci Platformy Nesnézeno doplnény pfibliznymi popisy s
ohledem na jejich vlastnosti, aby Uzivatel mohl Produkty
a/nebo Balitky v okamziku jejich pfevzeti od Partnera pfesné
identifikovat. Pro zajisténi spravné a uplné informovanosti
spotfebitele v ramci Platformy Nesnézeno jsou Partnefi
povinni pfedlozit seznam Produktd a/nebo Balickl. Produkty
a/nebo Balitky zakoupené UzZivatelem budou obsahovat
potraviny uvedené v ramci seznamu pfedloZzeného
Partnerem.

Souhlas s VOP je podminkou pro pouzivani Platformy
Nesnézeno, ktery musi UzZivatel vyslovné ucinit pfi pouzivani
rozhrani Nesnézeno a Sluzby Nesnézeno. Pouzivdnim
Platformy Nesnézeno Uzivatel pfijima a souhlasi s témito
VOP a potvrzuje, ze se s jejich ustanovenimi plné seznamil a
porozumel jim. Uzivatel rovnéz potvrzuje, ze se seznamil s
ustanovenimi Zasad ochrany osobnich Gdaji Nesnézeno,
které jsou nedilnou soucasti téchto VOP, a zZe jim porozumél.

Tyto VOP se vztahuji na vsechny internetové obchodni sluzby
poskytované v Ceské republice prostfednictvim Platformy
Nesnézeno.

Nesnézeno Platform facilitates interaction between Users and
Partners, enabling them to purchase food products through a
simple and efficient process.

Nesnézeno acts as an intermediary between Users and
Partners, without being involved in the production, supply,
preparation or any other aspect of the foods. Nesnézeno does
not manufacture, sell, purchase, store, prepare, process, label,
package, deliver or handle the Products and/or Packages. Its
role is limited exclusively to offering an information society
service, thus facilitating the sale of food products by Partners
to Users through its platform. All responsibilities related to
the execution of the Sales Contract, including the quality and
safety of the food, rest entirely with the Partner.

Nesnézeno Platform presents Products and / or Packages that
may be purchased by the User, from the Partner, acting as a
seller. In consideration of the mission and purpose of
Nesnézeno Platform, to prevent and reduce the food waste
phenomenon, the Products and / or Packages presented
within the Nesnézeno Platform will be accompanied by
approximate descriptions with respect to their characteristics,
the User will be able to precisely identify the Products and /or
Packages at the moment of their pick-up from the Partner. In
order to ensure a correct and complete information of the
consumer within the Nesnézeno Platform, Partners are
required to present a list of product and / or packages. The
Products and / or Packages purchased by the User will reside
in / include products of those indicated within the list
presented by the Partner.

Acceptance of the GTC is a prerequisite for the use of the
Nesnézeno Platform, which must be expressly done by the
User when using the Nesnézeno interfaces and the Nesnézeno
Service. By using the Nesnézeno Platform, the User accepts
and agrees to be bound by these GTC and confirms that it has
fully read and understood its provisions. Also, the User will
confirm that they read and understood the provisions of the
Nesnézena’s Privacy Policy, which is an integral part of these
GTC.

This GTC applies to all e-commerce services provided in
Czechia through the Nesnézeno Platform.

3. OBECNE PODMINKY PRO POUZiVANiIi PLATFORMY
NESNEZENO

3. GENERAL CONDITIONS FOR THE USE OF NESNEZENO
PLATFORM

3.1. Registrace na Platformé Nesnézeno

3.1.1. P¥istup ke Sluzbé Nesnézeno

3.1. Registration on the Nesnézeno Platform

3.1.1. Access to the Nesnézeno Service
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Pfistup k plnym funkcim Platformy Nesnézeno je mozny
pouze pro Uzivatele. Ucet Ize zaregistrovat prostfednictvim
webovych stranek a mobilni aplikace Nesnézeno.

3.1.2. Podminky registrace

Pro ziskani statusu Uzivatele Platformy Nesnézeno je
potieba spinit nasledujici podminky:

= Uzivatel je v okamziku registrace fyzickou osobou starsi
18 let.

= UzZivatel poskytne registracni idaje uvedené v povinnych
polich. Uzivatel se musi na Platformé registrovat pouze
s vlastnimi osobnimi Udaji, registrace jménem jiné osoby
je zakazana.

= UZivatel souhlasi s témito VOP a potvrzuje porozumeni
a uplné pfecteni jejich ustanoveni. ZasSkrtnutim
pfislusnych politek uZivatel prohlasuje, Ze si pfecetl,
pochopil, pfijal a plné dodrzuje vSechna ustanoveni
téchto VOP a zavazuje se dodrzovat vsechna jejich
ustanoveni.

= Uzivatel prohlasuje, Ze se seznamil se Zasadami ochrany
osobnich Gdajt a ze jim porozumeél.
V pribéhu registrace ma Uzivatel moznost pfihlasit se k
odbéru obchodnich sdéleni zasilanych spole¢nosti
Nesnézeno formou piimych marketingovych materialt
(newsletter) zaskrtnutim pfislusného policka, odbér
vSak neni podminkou Gspésné registrace.

3.1.3. Metody registrace
Uzivatel se mlize zaregistrovat pomoci:

(@) Uplnym vypInénim povinnych poli registra¢niho
formulafe, ktery obsahuje osobni Gdaje, jako je e-
mailova adresa a telefonni ¢islo.

Pomaci svého profilu na Facebooku, pficemz Uzivatel
povoluje pristup k nasledujicim Gdajdm poskytnutym
na Facebooku: vefejné profilové Gdaje, e-mailova
adresa a seznam pfatel. V pfipadeé registrace pomoci
propojeni s Facebookem, pokud néktery z osobnich
udaji Uzivatele obsazenych v uvedené registraci na
Facebooku chybi nebo je nespravny, musi Uzivatel
chybéjici nebo nespravné osobni Gdaje samostatne
poskytnout nebo upravit béhem procesu registrace.
Propojeni s Facebookem Ize kdykoli ukon¢it zménou
nastaveni profilu Uzivatele na Facebooku, které je k
dispozici v ¢asti "Nastaveni".

Pomoci svého G¢tu Gmail a actu Apple ID, jehoz
prostfednictvim  Uzivatel povoluje pfistup k
ptislusnym tdajdm pro dokonceni registrace.

(b)

()

3.1.4. Dokonéeni registrace

Jakmile Uzivatel spIni podminky registrace a dokonéi proces
registrace jednim z uvedenych zptsobd, jeho Gcet se stane
aktivnim, coz mu umozni zadavat objednavky
prostifednictvim Platformy Nesnézeno.

Access to the full functionalities of the Nesnézeno Platform is
possible only for Users. The account can be registered via the
Nesnézeno website and mobile application.

3.1.2. Registration Conditions

To be a User of the Nesnézeno Platform, the following
requirements must be met:

= The User is a natural person over the age of 18 at the
moment of the registration.

= The User provides the registration data indicated in the
mandatory fields. User must register on the platform
with own personal data only; registration in another
person’s name is prohibited.

= The User agrees to these GTC and confirms
understanding and complete reading of its provisions. By
checking the relevant boxes, the User declares having
read, understood, accepted, and fully complied with all
the provisions of these GTC and agrees to adhere to allits
provisions.

= The User declares that has read and understood the
Privacy Policy.
During the registration process, the User has the option
to subscribe to marketing messages sent by Nesnézeno
in the form of direct marketing requests (newsletter) by
checking the relevant box, but subscription is not a
condition for successful registration.

3.1.3. Registration Methods
User can register by:

(@) Fully completing the mandatory fields of the
registration form, requesting personal details such, e-
mail address and telephone number.
By using their Facebook profile, whereby the User
authorises access to the following data provided on
Facebook: public profile data, e-mail address and list
of friends. In the case of registration using Facebook
linking, if any of the User’'s personal data included in
the said Facebook registration is missing or incorrect,
the missing or incorrect personal data must be
separately provided or madified by the User during the
registration process. The Facebook link can be
terminated at any time by changing the settings of
the User's Facebook profile available under
,Settings”.
(c) By using their Gmail account and Apple ID account
through which the User authorizes access to the
relevant data for completing the registration.

(b)

3.1.4. Completion of Registration

Once a User meets the registration conditions and completes
the registration process using one of the indicated methods,
their account becomes active, thus allowing them to place
orders through the Nesnézeno Platform.
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Pfed zadanim prvni objedndvky prosttednictvim Platformy
Nesnézeno bude Uzivatel vyzvan k poskytnuti informaci o
bankovni karté, ktera bude pouzita pro platby
prostiednictvim Platformy Nesnézeno, pokud bude zvolena
platba bankovni kartou.

3.2. Smluvni vztah mezi Nesnézeno a Uzivatelem

Dokoncenim registrace uzaviraji Uzivatel a Nesnézeno
smlouvuy, jejimz predmeétem je poskytovani sluzby informacni
spole¢nosti, a to v souladu s ustanovenimi téchto VOP,
pfipadnymi dalSimi dokumenty, které jsou nedilnou soucasti
téchto VOP, a platnym pravnim ramcem.

Uzivatel bere na védomi, ze:

= Nesnézeno plsobi jako zprostiedkovatel, ktery
usnadnuje interakci mezi Uzivateli a Partnery a
poskytuje Uzivatelim moznost efektivniho nakupu
potravinaiskych vyrobkd.

= Mezispoletnosti Nesnézeno a Uzivatelem neexistuje
zadny smluvni vztah v souvislosti s prodejem
Produktt/Balickd.

= Nesnézeno nenese odpovédnost v souvislosti s
jakymikoliv aspekty tykajicimi se plnéni smlouvy
uzaviené mezi Uzivatelem a Partnerem, mimo jiné
véetné aspektd souvisejicich s dostupnosti
Produkttd/Balitkt, souladem Produktd/Balickd s
poskytnutymi specifikacemi a/nebo jakymikoliv
platnymi pravnimi pozadavky a/nebo aspekty
souvisejicimi s bezpec¢nosti  Produktt/Balickd.
Partner je vyhradné odpovédny za zajisténi plnéni
kupni smlouvy uzaviené s Uzivatelem v plném
souladu se specifikacemi poskytnutymi
prostfednictvim Platformy Nesnézeno, v misté
prodeje a s platnymi pravnimi pfedpisy.

3.3. Vyuziti platformy Nesnézeno

Uzivatel se mize bezplatné registrovat a prohlizet si
Platformu Nesnézeno.

Uzivatel ma pravo kdykoli zmeénit/doplnit ddaje na svém
registrovaném uctu.

Uzivatel ma pravo smazat registrovany ucet bez jakéhokali
omezeni.

Nesnézeno neodpovida za 3Skody vzniklée v disledku
zapomenutého hesla UzZivatele nebo pfistupu neopravnénych
osob k nému.

Uzivatel se nesmi dopustit zadného jednani, které je v
rozporu s ustanovenimi téchto VOP, platnymi pravnimi
pfedpisy nebo normami spoletenského fadu a dobrymi
mravy, véetne, ale bez omezeni, jednani, které:

= Podporuje diskriminaci, bigotnost, rasismus,
nenavist, obtézovani nebo zneuzivani jakéhokali
jednotlivce nebo skupiny.

Before placing a first order through the Nesnézeno Platform,
the User will be required to provide information on the bank
card that will be used for payments via Nesnézeno Platform if
the bank card payment is chosen.

3.2. The contract between Nesnézeno and the User

By completing the registration, the User and Nesnezeno shall
enter into an contract having as its object the provision of an
information society service, in accordance with the provisions
of these GTC, any other documents that form an integral part
of these GTC, and the applicable legal framewaork.

The User acknowledges that:

= Nesnézeno acts as an intermediary, facilitating
interaction between Users and Partners, and providing
Users the opportunity to purchase food products
efficiently.

= There is no contractual relationship between Nesnézeno
and the User in relation to the sale of the
Products/Packages.

= Nesnézeno shall not be liable in connection with for any
aspects regarding the execution of the contract
concluded between the User and the Partner, including
but not limited to aspects related to the availability of the
Products/Packages, the compliance of the
Products/Packages with the provided specifications
and/or any applicable legal requirements, and/or aspects
related to the safety/security of the Products/Packages.
The Partner is the sole responsible for ensuring the
execution of the sales contract concluded with the User
in full compliance with the specifications provided
through the Nesnézeno Platform, at the point of sale
location, and with the applicable legal provisions.

3.3. Using the Nesnézeno Platform

The User may register and browse the Nesnézeno Platform
free of charge.

The User has the right to modify/complete account data atany
time.

The User has the right to delete registered account without
any restrictions.

Nesnézeno shall not be liable for any damage resulting from
the User's forgotten password or from its access by
unauthorised persons.

The User shall not engage in any conduct that contravenes the
provisions of this GTC, the applicable legislation or the social
order norms and good morale, including, but without being
limited to conducts that:

= Promotes discrimination, bigotry, racism, hatred,
harassment or abuse against any individual or group.

= Encourages conduct that could lead to civil liability or
violates applicable laws or regulations.
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* Podporuje chovani, které by mohlo zakladat
obcanskopravni odpovédnost nebo porusuje platné
zakony ci predpisy.

= PoruSuje nebo zneuziva prava duSevniho vlastnictvi,
patenty, autorska prava, ochranné znamky, obchodni
tajemstvi, osobnostni prava, prava na publicitu nebo
soukromi jakékoli tfeti strany.

= Propaguje nezakonné nebo Skodlivé tinnosti nebo
materialy.

= Zvefejnuje nasilny nebo vyhruzny obsah nebo
podnécuje k nasili ¢i vyhruznym ¢inGm vici osobam
nebo subjektim.

= Obsahuje hanlivé, abscénni, pornografickeé, vulgarni
nebo urazlivé materialy.

Obsahuje podvodné, nepravdive, zavadéjici nebo klamavé
informace.

= Infringes or misappropriates the intellectual property
rights, patents, copyrights, trademarks, trade secrets,
moral rights, rights of publicity or privacy of any third
party.

= Promotes illegal or harmful activities or materials.

= Publishes violent or threatening content or incites
violence or threatening acts against persons or entities.

= Contains defamatory, obscene, pornographic, vulgar or
offensive material.

Contains fraudulent, false,

information.

misleading or deceptive

4. PODMINKY PRO OBJEDNAVKY A NAKUPY U PARTNERU
PROSTREDNICTViIM PLATFORMY NESNEZENO

4. TERMS AND CONDITIONS FOR ORDERS PLACED AND
PURCHASES MADE IN RELATION TO PARTNERS WITHIN
THE NESNEZENO PLATFORM

Objednavky Ize zadavat pouze elektronicky prostfednictvim
Platformy Nesnézeno. Nesnézeno pfijima objednavky
prostfednictvim  Platformy  Nesnézeno  pouze od
registrovaného UZivatele a pouze v pfipadé, Ze Uzivatel uvede
vSechny udaje potifebné pro objednavku v plném rozsahu.

4.1. Nabidka Produkti/Balickt prezentovand
prostiednictvim Platformy Nesnézeno

Sluzba Nesnézeno poskytuje svym UzivatelGm dynamickou a
interaktivni platformu, prostfednictvim které Partnefi
prezentuji své nabidky potravinaiskych Produktt/Balickd.
Tyto Produkty/Balitky zpravidla obsahuji potraviny s blizicim
se datem spotieby nebo v nadbytku, které jsou nabizeny za
vyhodné ceny s cilem omezit plytvani potravinami.

Kazdy Partner prezentuje svou nabidku na Platformeé
Nesnézeno. Nesnézeno zobrazi ve vyhrazeném rozhrani
Produktu/Balicku informace poskytnuté Partnerem tykajici
se Produktu/Balitku. Vzhledem k hlavnimu dGcelu Sluzby
Nesnézeno, kterym je podpora boje proti plytvani
potravinami a pfedchdazeni jeho vzniku, nelze v okamziku
umisténi nabidky na Platformé Nesnézeno pfesné
identifikovat ~ Produkty/Balicky  nabizené  Partnerem
prostfednictvim Platformy Nesnézeno. Proto je uvedena
pouze fada obecnych charakteristik Produktt/Balickd, aniz by
bylo mozné uvést vsechny informace tykajici se vlastnosti
Produktt/Balickl. Uzivatel vsak bude schopen identifikovat
vsechny konkrétni vlastnosti Produkti/Balickt v okamziku
jejich vyzvednuti.

obchodni
oznaceni

V z3jmu zachovani
komunikace obsahuji

konzistentni a jasné
nazvy Produktt/Baleni

Orders can only be placed electronically via the Nesnézeno
Platform. Nesnézeno accepts orders via the Nesnézeno
Platform only from registered User and only if the User
provides all the data required for the order in full.

4.1. The offer of Products/Packages presented through
the Nesnézeno Platform

The Nesnézeno service provides its Users with a dynamic and
interactive platform through which our Partners present their
offers of food Products/Packages. These Products/Packages
generally contain food close to expiration or in excess, offered
at advantageous prices to reduce food waste.

Each Partner presents its offer on the Nesnézeno Platform.
Nesnézeno displays on the dedicated Product/Package
interface the information provided by the Partner regarding
the Product/Package. Given the main purpose of the
Nesnézeno Service, which is to support the fight against and
prevention of food waste, the Products/Packages offered by
the Partner through the Nesnézeno Platform cannot be
precisely identified at the time of placing the offer on the
Platform. Therefore, only a series of general characteristics of
the Products/Packages are provided, without being able to
indicate all the information regarding the characteristics of
the Products/Packages. The User will be able however to
identify all the specific characteristics of the
Products/Packages at the moment of pick-up.

To maintain consistent and clear commercial communication,
the Products/Package names include the ,Nesnézeno”
indication, but the products are not manufactured or
distributed by Nesnézeno.
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"Nesnezeno", av5ak Produkty nejsou vyrabény ani
distribuovany spolecnosti Nesnézeno.

Uzivatel, ktery ma zajem o konkrétni Produkt/Baleni, se mize
dostat k dalsim podrobnostem kliknutim na nej. V ¢asti "Co
maze balicek obsahovat" poskytuji Partnefi podrobnéjsi
informace o Produktech, které by mohly byt soucasti Balitku.
Cilem této casti je poskytnout Uzivateli co nejjasnéjsi
predstavu o tom, co mize od nakupu Balitku ocekavat.

Vzhledem k povaze potravinaiskych vyrobku a cili spole¢nosti
Nesnézeno snizovat plytvani potravinami se obsah Balitka
maze lisit. Nesnézeno nemize poskytnout piesny odhad
ohledné Produktl, které se v urtitém intervalu neprodaji,
takze obsah Balitku se mize v jednotlivych objednavkach
lisit. Tento flexibilni a pfizplsobivy ptistup je nezbytny pro
naplnéni poslani spolec¢nosti Nesnézeno minimalizovat
plytvani potravinami a nabizet spotfebitelim vyrobky za
vyhodné ceny.

4.2. Cena balicku

Platforma Nesnézeno nabizi Partnerdim moznost poskytnout
UzZivateli moznost nakupu Produktu/Balicku potravinarskych
vyrobkl za Zvyhodné ceny s ohledem na jejich charakter - at
uz jsou pfed expiraci, nebo v nadbytku. Prostfednictvim
Zvyhodnénych cen chtéji Partnefi urychlit prodej téchto
vyrobkd a ptispét tak ke snizeni plytvani potravinami. Uzivatel
bude v rozhrani Platformy Nesnézeno informovan jak o
Obvyklé cené Produktu/Balicku, tak o Zvyhodnéné cené
platné v ramci Platformy Nesnézeno, ktera bude skute¢nou
cenou k zaplaceni.

Veskeré ceny uvedené na Platformé Nesnézeno zahrnuji
pfipadné provize, které mohou byt uplatnény v zavislosti na
tzemi, na kterém se Uzivatel vyskytuje, a budou uvedeny v
mene platné na daném Gzemi.

Zvyhodnéna cena zobrazena u Produktu/Balicku pfedstavuje
cenu polozek poskytovanych Partnerem a nezahrnuje
Poplatek za pouzivani systému, ktery mize byt Gctovan
samostatné, jak je uvedeno v €lanku 4.4.

Uzivatel bere na védomi, ze ceny produktd a sluzeb uvedené
Partnery na Platformé Nesnézeno nezahrnuiji vzdy cenu jejich
obalt, které mohou byt Uzivateli Getovany zvlast, pokud to
vyzaduji pravni pfedpisy a/nebo platné normy. UzZivatelé
zejména, avsak bez vylouceni jakéhokoli jiného pripady,
berou na védomi, ze jim mize byt zvlast Gctovana cena
jakéhokoli plastového obalu, ktery je soucasti jejich
objednavky.

4.3. Zadani objednavky

Uzivatel miaze ptidat Produkt/Balitek vybrany z aktudlni
nabidky a jeho mnozZstvi do kosiku a objednat jej. Obsah
kosiku lze meénit az do odeslani objedndavky, po odeslani

User interested in a specific Product/Package can access
additional details by clicking on it. In the ,, What could you get”
section, Partners provide detailed information about the
products that might be included in the Package. This section
is intended to give User as clear as possible idea of what to
expect from purchasing the package.

Due to the nature of food products and goal of Nesnézeno to
reduce waste, the content of the Packages may vary.
Nesnézeno cannot provide exact predictability regarding the
products that are not sold within a certain interval, so the
content of the Package may differ from one order to another.
This flexible and adaptable approach is essential for fulfilling
mission of Nesnézeno to minimize food waste and offer
products at accessible prices to consumers.

4.2. Package Price

The Nesnézeno Platform offers Partners the opportunity to
provide the User the chance to purchase Product/Packages of
food products at Advantageous Prices, considering their
nature - whether they are close to expiration or in excess.
Through Adavantageous Prices, Partners aim to accelerate the
sale of these products, thus contributing to the reduction of
food waste.User will be informed in the Nesnézeno Platform
interface about both the Standard Price of the
Product/Package and the Advantageous Price applicable
within Nesnézeno Platform, which will be the actual price to
be paid.

All prices mentioned on the Nesnézeno Platform include any
commissions that may be applicable depending on the
territory from which the User operates and will be in the
currency in force in that territory.

The Advantageous Price displayed for a Product/Package
represents the cost of the items provided by the Partner and
does not include the System Usage Fee, which may be added
separately as described in Section 4.4.

User acknowledge that the prices of products and services
indicated by merchants on the Nesnézeno Platform do not
always include the price of their packaging, which may be
billed separately to the User if the legislation and/or applicable
standards require it. In particular, but without excluding any
other case, Users admit that they may be charged separately
for the price of any plastic packaging that accompanies their
order.

4.3. Placing the Order

The User can add the Product/Package selected from the
current offer and its quantity to his basket and order it. The
contents of the basket can be changed until the order is sent,
and cannot be changed after the order has been sent. The
sending of the order creates a payment obligation for the
User.
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objednavky jej jiz nelze menit. Odeslanim objednavky vznika
UZivateli platebni povinnost.

Pfed dokoncenim objednavky bude Uzivatel pfesmérovan na
souhrnnou stranku, kde si mtze prohlédnout podrobnosti
objedndavky, vcetné vybranych Produktd/Balickd, jejich
mnozstvi a celkové ceny veetne pfipadnych dodate¢nych dani
nebo uplatnénych slev. V této fazi ma Uzivatel moznost ovérit
spravnost objednavky a provést pfipadné dpravy nebo
potvrdit objednavku tak, jak je.

K jedné objednavce Ize ptidat balitky nabizené rdznymi
Partnery, coz Uzivateldm poskytuje flexibilitu pfi vybéru ze
siraké skaly produktd a moznost vyuzit vice nabidek v ramci
jednoho nakupniho procesu. Nasledne si Uzivatel musi vybrat
preferovany zplisob platby z moznosti dostupnych na
platformé Nesnézeno.

Po odeslani a ovéfeni platebnich Gdajd obdrzi Uzivatel na
Platformé Nesnézeno a e-mailem potvrzovaci zpravu, kterd
potvrdi podrobnosti objednavky a uvede interval, ve kterém
si mdze objednavku u Partnera vyzvednout.

4.4. Uhrada objednavky

Platba za objednané jidlo se provadi platebni kartou,
prostfednictvim Google Pay, Apple Pay nebo Nesnézeno
penézi. Po zaplaceni platebni kartou Nesnézeno potvrdi
objednavku zaslanim ¢iselného kadu a uvede, kde a v jaké
IhGté je mozné si Produkt/Balitek s obdrzenym kodem
vyzvednout.

Uzivatel uhradi kupni cenu Produktd/Balickd piedem.
Uzivatel mtze uhradit kupni cenu v K¢ prostiednictvim platby
platebni kartou dostupnou pfes rozhrani Nesnézeno nebo
poukazkou Nesnézeno Penize. Uttenku (ve vétsiné pripadil)
vystavi Nesnézeno na jméno Partnera a pfeda ji Uzivateli. Tim
neni dotéeno postaveni Nesnézeno jako zprostfedkovatele
podle ustanoveni téchto VOP.

Ve specifickych pfipadech mize Partner vystavit Gc¢tenku a
pfedat ji Uzivateli pfi dodani Produktu/Balicku.

Poskytovatel sluzby si vyhrazuje pravo zavést Poplatek za
pouzivani systému za kazdou uGspésné uskute¢nénou
Objednavku prostiednictvim Platformy. Tento poplatek,
pokud je uplatnén, je uré¢en na podporu technického provozu,
Udrzby a rozvoje Platformy. VysSe poplatku je stanovena
Poskytovatelem sluzby jako podil z celkové hodnoty
objednavky, s minimalnim a maximalnim limitem. Pokud je to
relevantni, konkrétni vySe Poplatku za pouzivani systému
bude Uzivateli jasné zobrazena na obrazovce Checkout pfed
dokonéenim Objednavky.

Nesnézeno pouziva k platbé platebni kartou na Platformé
Nesnézeno elektronickou platebni sluzbu Stripe. Podrobné
informace o platebnim systému jsou popsany ve
Vseobecnych obchodnich podminkach Stripe.

Before finalizing the order, the User will be redirected to a
summary page where they can review the details of the order,
including the selected Products/Packages, their quantities,
and the total price, including any additional taxes or applied
discounts. At this stage, the User has the opportunity to verify
the accuracy of the order and make any necessary
adjustments or confirm the order as is.

Packages offered by different Partners can be added to the
same order, providing Users with the flexibility to choose from
a wide range of products and benefit from multiple offersin a
single purchasing process. Subsequently, the User must select
their preferred payment method from the options available on
the Nesnézeno Platform.

Once the payment information is submitted and verified, the
User will receive a confirmation message on the Nesnézenao
Platform and by email, confirming the details of the order and
providing an interval in which the order can be picked up from
the Partner.

4.4. Payment of the Order

Payment for the ordered food is made by credit card, Google
Pay, Apple Pay or by Nesnézeno Money. Following payment by
credit card, Nesnézeno will confirm the order by sending a
code number and indicating where and within what timeframe
the Product/Package can be collected with the code number
received.

The User shall pay the purchase price of the
Products/Packages in advance. The User may pay the purchase
price in CZK by means of a credit card payment available
through the Nesnézeno interface or by a voucher Nesnézeno
Money. The receipt (in most cases) will be issued by the
Nesnézeno in the name of the Partner and handed over to the
User. This is without prejudice to Nesnézeno position as an
intermediary under the provisions of these GTC.

In specific cases, the Partner can issue the receipt and hand it
over to the User upon delivery of the Product/Package.

The Service Provider reserves the right to introduce a System
Usage Fee for each successful Order placed through the
Platform. This fee, if applied, is intended to support the
technical operation, maintenance, and development of the
Platform. The amount of the fee is determined by the Service
Provider as a proportion of the total order value, subject to a
minimum and maximum limit. If applicable, the specific
amount of the System Usage Fee will be clearly displayed to
the User in the Checkout screen before the finalization of the
Order.

Nesnézeno uses Stripe electronic payment service to pay by
credit card on the Nesnézeno Platform. Detailed information
about the payment system are described in the Stripe’s
General Terms and Conditions.
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Uzivatel mdze splnit svou platebni povinnost pouze
prostfednictvim platebnich metod uvedenych ve Sluzbé
Nesnézeno, Nesnézeno je opravneno jednotlive platebni
metody jednostranne zavadét, meénit a rusit.

4.5. Uzavieni smlouvy s Partnerem

Potvrzenim objednavky ze strany Nesnézeno je mezi
Uzivatelem a Partnerem pfipojenym k systému uzaviena
smlouva na dalku. Dnem uzavieni smlouvy je den potvrzeni
objednavky.

4.6. Vyzvednuti objednavky

Uzivatel mize jidlo bud’ zkonzumovat v provozovné, nebo si
ho odnést, jak ur¢i Partner. V pfipadé odvozu je Partner
opravnen uctovat poplatek za zabaleni na misté. Nesnézeno
dle svého nejlepsiho védomi tuto skute¢nost uvede na
nakupnim rozhrani, rozhodujici je vsak urceni Partnera.

Uzivatel si miize zakoupené Balitky vyzvednout v restauracich
a prodejnach v den a uréeném ¢asovéem rozmezi pro
vyzvednuti, které je ur€eno Partnerem a zvefejnéné v aplikaci.
Nejpozdéji vSak do konce ¢asového rozmezi pro vyzvednuti.
Nesnézeno neodpovida za to, Ze restaurace nebo prodejna
Partnera je zavienad, a to i v pfipadé, Ze se lisi oteviraci doba
na Platformé Nesnézeno a UzZivatelem zadana objednavka.

Pti vyzvednuti objednavky musi Uzivatel prokazat svij nakup
a jeho mnozstvi tim, ze se prokaze udaji souvisejicimi s
objednavkou, jak jsou zobrazeny na platformé Nesnézeno.

Je mozné, ze balicky nemusi byt vzdy pfipraveny v dobé
ptichodu Uzivatele, a jejich vyzvednuti tak mdize trvat nékolik
minut. V zdavislosti na Partnerovi, pokud ma v Bali¢cich vice
Produktt, mdze Uzivateli nabidnout moznast vybéru z nich na
misté vyzvednuti.

Uzivatel se také musi pfi vyzvednuti objednavky ujistit, ze
Produkty splhuji vSechna ocekavani, a polozit pfipadné
dotazy tykajici se alergen( a dalsich aspektd, pokud tyto
informace nebyly obsazeny jiz v popisu poskytnutém
Partnerem na Platformé Nesnézeno.

Uzivatel bere na védomi, ze dostupné skladové zasoby u
Partnert se neustale méni, coz Nesnézeno nemdiize ovlivnit, a
proto je mozné, ze objednané Produkty nebo jeden ¢i vice
produktd v objednaném Balitku jiz nemusi byt v dobé, kdy se
UZivatel dostavi na misto Partnera k vyzvednuti, k dispozici.
Nesnézeno vynaklada veskeré dsili, aby potfebné aktualizace
v ramci Platformy Nesnézeno fungovaly, nelze vsak vyloucit
situace, kdy dynamika zmén skladovych zdsob u Partnert
nemusi umoznit véasné fungovani aktualizaci v ramci
Platformy Nesnézeno.

Pokud Partner informuje Uzivatele, Zze objednany
Produkt/Balitek jiz neni k dispozici, kdyz Uzivatel predlozi
objednavku k vyzvednuti, miize Uzivatel pozadat Nesnézeno

The User may only fulfil his payment obligation by using the
payment methods provided in the Nesnézeno Service,
Nesnézeno is entitled to unilaterally introduce, change and
terminate the individual payment methods.

4.5. Conclusion of the contract with the Partner

Upon confirmation of the order by Nesnézeno, a distance
contract is concluded between the User and the Partner
connected to the system. The date of conclusion of the
contract is the date of confirmation of the order.

4.6. Order Pickup

The User may either consume the food on the premises or take
it away, as determined by the Partner. In the case of takeaway,
the Partner is entitled to charge a packing fee on the spot.
Nesnézeno shall, to the best of its knowledge, indicate this on
the purchase interface, but the Partner's determination shall
prevail.

The user can pick up the purchased Products or Packages at
restaurants and stores on the day and within the specified
pickup time window, which is determined by the Partner and
published in the application. However, this must be done no
later than the end of the pickup time window. Nesnézeno is
not responsible if the Partner's restaurant or shop is closed,
even if the User placed the order and the opening hours on the
Nesnezeno Platform are different.

Upon collecting the order, The User must provide proof of his
purchase and the quantity thereof, by showing the order-
related information as displayed on the Nesnézeno Platform.

It is possible that the packages may not always be ready when
the User arrives, thus picking them up might take a few
minutes. Depending on the Partner, if they have multiple
products to include in the Packages, they may offer the User
the opportunity to choose among these at the pickup location.

Also, at the time of order pickup, User must ensure that the
products meet all expectations and ask any questions
regarding allergens and other aspects, in case this information
was not already included in the description provided by the
Partner on the Nesnézeno Platform.

The User acknowledges that the available stock at the
Partners is constantly changing, over which the Nesnézeno
has no control, so it is possible that the Products ordered or
one or more products in the Package ordered may not longer
be available at the time when the User arrivers at the Partner's
location for pick-up. Nesnézeno makes every effort to operate
the necessary updates within the Nesnézeno Platform, but
situations cannot be excluded where the dynamics of stock
changes at Partners may not allow for timely updates to be
operated within the Nesnézeno Platform.
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o vraceni celé zaplacené c¢astky prostfednictvim Platformy
Nesnézeno.

Pokud Partner Uzivateli nabidne a Uzivatel pfijme jiny
Produkt, nez ktery Partner uvadi na trh, Uzivatel jiz nem{ze
pozadovat vraceni penéz od Nesnéezeno.

Pokud Uzivatel obdrzi od Partnera Produkt/Balicek v nizsi
hodnote, nez jakou mél Produkt/Balicek objednany
prostiednictvim Platformy Nesnézeno, muize Uzivatel
pozadat Nesnézeno o kompenzaci ¢astky, ktera se vypocita
pomérné podle rozdilu hodnoty oproti ptvodni hodnoté (tj.
tastka, kterd ma byt uhrazena, je ¢astka rovnajici se rozdilu
mezi cenou skutecne zaplacenou Uzivatelem na straneé jedné
a standardni cenou Produktu/Balicku nabizenou Partnerem,
jak je uvedena/obvykla v provozovné Partnera, snizenou o
procento slevy platné v Platformé Nesnézeno na Uzivatelem
zakoupeny Produkt/Balicek na strane druhé).

Po obdrzeni Produktu/Balicku musi Uzivatel na misté zmeénit
stav objednavky z ,Objednavka pfijata” na ,Dokonceno”. V
ptipadech, které Uzivatel nemize ovlivnit (nedostatecné
pokryti, nakup na webovych strankach Nesnézeno, absence
mobilniho internetu), je Uzivatel povinen zmeénit stav
objednavky z ,Objednavka pfijata” na ,Dokonceno” co
nejdfive po obdrzeni Produktu/Balicku. Pokud Uzivatel neni
schopen prokéazat ptijeti objednavky na misté, mdze Partner
odmitnout doruceni objednavky dle vlastniho uvazeni.
Produkt/Balicek muize byt pfijat pouze v den podani
objednavky.

Uzivatel bere na védomi, ze kupni cena za Produkt/Balicek,
ktery nebude vyzvednut v intervalu vyzvednuti uvedeném v
ramci Platformy Nesnézeno, nebude vracena.

Cilem spoletnosti Nesnézeno je zamezit plytvani
potravinami. Partnefi proto nejsou opravnéni vyrabéet
pifebytky potravin pro ucely obsluhy UZivatele. Uzivatel bere
na védomi, ze z vy3e uvedenych ddvodd mize byt Partner
nucen zrusit objednavku z ddvodu nepiedvidaného
nedostatku  produktdi proddvanych na Platformach
Nesnézeno. V takovém piipadé mize Uzivatel pozadat
Nesnézeno o vraceni zaplacené ceny.

Jakékoli dalsi distribuce jidla zakoupeného prostfednictvim
platformy Nesnézeno do restauraci nebo pro komeréni tGcely
je zakazana!

If the Partner informs the User that the Product/Package
ordered is no longer available when the User presents the
order for pick-up, the User may request a refund from
Nesnézeno of the full amount paid via the Nesnézeno
Platform.

If the Partner offers the User and the User accepts a different
product from those marketed by the Partner, the User may no
longer request a refund from Nesnézeno.

If the User receives from the Partner a Product/Package of a
lower value that the Product/Package ordered via Nesnezeno
Platform, the User may request Nesnézeno to compensate an
amount that is calculated proportionally to the value
difference compared to the original value (i.e. the amount to
be reimbursed is an amount equal to the difference between
the price actually paid by the User, on the one hand, and the
Standard price of the Product/Package offered by the Partner,
as indicated/practiced at the Partner's location, reduced by
the discount percentage applicable in the Nesnézeno Platform
to the Product/Package purchased by the User, on the other
hand).

Upon receipt of the Product/Package, the User must change
the status of the Order from "Order Accepted" to "Completed"
on the spot. In cases beyond the User's control (insufficient
coverage, purchase on the Nesnézeno website, lack of mobile
internet), the User shall be obliged to change the status of the
order from "Accepted" to "Completed" as soon as possible
after receipt of the Product/Package. If the User is unable to
provide proof of receipt of the order on the spot, the Partner
may refuse to deliver the order at its own discretion. The
Product/Package may only be accepted on the day the order is
placed.

The User acknowledges that the purchase price of
Product/Package not picked up within the pick-up interval
indicated within the Nesnézeno Platform will not be refunded.

Nesnézeno aims to avoid food waste. Therefore, the Partners
are not entitled to produce surplus food for the purpose of
serving the User. The User acknowledges that, for the
aforementioned reasons, the Partner may be forced to cancel
an order due to unforeseen shortage of products sold on the
Nesnézeno Platforms. In this case, the User may request
Nesnézeno to refund the paid price.

Any further restaurant or commercial distribution of food
purchased through the Nesnézeno Platform is prohibited!

5. NESNEZENO KUPONY

5. NESNEZENO COUPONS

Uzivatel Sluzby Nesnézeno muize ziskat Kupdn Nesnézeno
prostfednictvim pravidelnych kampani (pfiklad kampané:
Uzivatel vyzve nové Uzivatele k registraci do Sluzby
Nesnézeno). Uzivatel méze vyuzit Kupdn Nesnézeno k ziskani

The User of the Nesnézeno Service may obtain a Nesnézeno
Coupon through periodic campaigns (example campaign: the
User invites new Users to register for the Nesnézeno Service.)
The User may use the Nesnézeno Coupon to obtain discounts
on purchases made through the Nesnézeno Service.
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slev. na nakupy uskutetnéné prostfednictvim Sluzby
Nesnézeno.
Nesnézeno muize jednostranné stanovit podminky

distribuce, pouziti a platnosti Kupdnu Nesnézeno, a to v
souladu s konkrétnimi podminkami platnymi pro kazdy
Kupan, ktery bude k dispozici v ramci Sluzby Nesnézeno.

Prijetim téchto VOP bere Uzivatel na vedomi, ze Kupodn
Nesnézeno neni mozné vymenit za hotovost.

Kupon Nesnézeno, véetne Nesnezeno Penez, budou zniceny,
pokud Nesnéezeno zjisti nebo bude mit podezieni, Zze Kupon
Nesnézeno nebo Nesnézeno Penize byly zneuzity. V takovych
ptipadech m{ze Nesnézeno pozadovat ndhradu zplsobené
Skody.

Nesnézno kupodn, véetné Nesnézeno penéz, bude zrusen,
pokud Nesnézeno zjisti nebo bude mit podezieni, ze
Nesnézeno kupon nebo Nesnézeno penize byly zneuzity. V
takovych ptipadech mize Nesnézeno pozadovat nahradu
vzniklé Skody.

Nesnézeno may unilaterally determine the conditions of
distribution, use and validity of the Nesnézeno Coupon, in
accordance with the specific terms and conditions applicable
to each voucher that will be available within the Nesnézeno
Service.

By accepting these GTC, the User acknowledges that the
Nesnézeno Coupon is not redeemable for cash.

The Nesnezeno Coupon, including Nesnézeno Money, will be
destroyed if Nesnézeno discovers or suspects that the
Nesnézeno Coupon or Nesnézeno Money has been misused. In
such cases, Nesnézeno may request compensation for the
damage caused.

The Nesnézeno Coupon, including Nesnézeno Money, will be
destroyed if Nesnézeno discovers or suspects that the
Nesnézeno Coupon or Nesnézeno Money has been misused. In
such cases, Nesnézeno may request compensation for the
damage caused.

6. NESNEZENO RECENZE

6. NESNEZENO REVIEWS

Nesnézeno mize dle vlastniho uvazeni umoznit Uzivateli
zvefejnovat komentafe, Zzadosti nebo navrhy na zlepSeni
Sluzby (,Uzivatelsky obsah”).
UZivatel se zavazuje, Zze nebude zvefejfiovat urazlivy, hanlivy,
obscénni obsah ani zaddnym jinym zplsobem porusovat
platné pravni predpisy, etické a moralni normy ani ustanoveni
téchto VOP. Uzivatel dale zarutuje, Zze nahranim
uzivatelského obsahu neporusi zadna prava a/nebo zajmy
tfetich stran, mimo jiné veéetné prav dusevniho vlastnictvi
nebo prav na zachovani divérnosti.
Uzivatel nese vyhradni odpovédnost za vsechny prvky
uzivatelského obsahu.
Nesnézeno si vyhrazuje pravo nezobrazit na Platformeé
Nesnézeno nebo smazat jiz zvefejnénou recenzi v jakékoliv
situaci, kdy ma ddvodné pochybnosti o souladu
Uzivatelského obsahu s:

(i) ustanoveni téchto VOP, vcetné ustanoveni

tohoto ¢lanku 6;

(i) ustanoveni platnych pravnich piedpist, veéetné

pravnich pozadavki tykajicich se prav tietich osob,

vtetné prav dusevniho vlastnictvi a prav na

soukromy zivot, aniz by se na né omezovaly.
Kromé toho si spole¢nost Nesnézeno vyhrazuje pravo
nezobrazit nebo smazat jiz zvefejnénou recenzi v piipade, ze
Uzivatel pouzivda nevhodné nebo urazlivé vyrazy, nebo v
pfipadech, kdy je obsah zvefejnén uzivatelem ve zlé vife ve
vztahu k Partnerovi nebo tieti strané zplisobem, ktery neni
slucitelny s poslanim a d¢elem platformy Nesnézeno.

Nesnézeno may, at its sole discretion, allow the User to post
comments, requests or suggestions for improvements on the
Service ("User Content").
The User commits not to post offensive, defamatory, obscene
content, or in any other way breach any applicable legal
provisions, ethics and morality norms, or the provisions of
these GTC. Furthermore, the User guarantees that by
uploading the User Content, no rights and/or interests of third
parties, including but not limited to intellectual property rights
or confidentiality rights, are infringed.
The User is solely responsible for any and all elements of the
User Content.
Nesnézeno reserves the right to not display on the Nesnézeno
Platform or to delete an already posted review in any situation
where it has a reasonable doubt regarding the User Content's
compliance with:

(i) the provisions of these GTC, including the

provisions of this Section VI;

(ii) the provisions of the applicable laws, including

with respect to legal requirements regarding third

parties rights, including without being limited to

intellectual property rights and rights to private life.
In addition, Nesnézeno also reserves the right to not display or
to delete an already posted review, in any case that the User
uses non-appropriate or offensive language or in cases where
the content is posted by the User in bad-faith in relation to a
Partner or a third party, in a way that is incompatible with the
mission and the purpose of Nesnézeno Platform.
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Poskytnutim recenze Uzivatel udéluje Nesnézenu pravo
pouzit jakékaoli prvky poskytnuté recenze, bez ohledu na
formu vyjadreni a zobrazeni, pro jakykoli dalsi Gcel sledovany
Nesnézenem, a to bez ¢asového a prostorového omezeni a
bez vzniku jakéhokoli platebniho ¢&i jiného zavazku ze strany
Nesnézeno vici Uzivateli.

By providing a review, the User grants Nesnézeno the right to
use any elements of the provided review, regardless of the
form of expression and display, for any further purpose
pursued by Nesnézeno, without limitation in time and space,
and without giving rise to any obligation of payment or any
other nature on the part of Nesnézeno towards the User.

7. GEOLOKACE

7. GEOLOCATION

Uzivatel vyslovné souhlasi s tim, aby Nesnézeno pfistupovalo
ke geolokacnim adajim mobilniho zatizeni za Gcelem
identifikace a zobrazeni relevantnich nabidek a mistnich
Partnert. Tento pfistup je zalozen vyhradné na aktivnim
souhlasu Uzivatele, ktery Ize kdykoli odvolat prostfednictvim
nastaveni zafizeni.

Geolokacni udaje mohou byt sdileny s Partnery Nesnézeno
pouze v rozsahu nezbytném pro poskytovani sluzeb
pozadovanych Uzivatelem, a to v souladu se Zasadami
ochrany osobnich adajd aplikace. Nesnézeno se zavazuje, ze
bez vyslovného souhlasu Uzivatele nebude sdilet geolokacni
Udaje s tfetimi stranami pro komereni tGcely.

The User explicitly consents for Nesnézeno to access the
mobile device's geolocation data for the purpose of identifying
and displaying relevant offers and local Partners. This access
is based solely on the active permission of the User, which can
be revoked at any time through the device's settings.
Geolocation data may be shared with Nesnézeno Partners only
to the extent necessary to provide the services requested by
the User, in accordance with the application's Privacy Policy.
Nesnézeno commits not to share geolocation data with third
parties for commercial purposes without the User's explicit
consent.

8. OTAZKY ODPOVEDNOSTI

8. LIABILITY ISSUES

8.1. Odpovédnost za funkénost platformy Nesnézeno

Nesnézeno je vyhradné odpovedné za technicky provoz
rozhrani Nesnézeno.

Nesnézeno zajistuje pfistup k Platformé Nesnézeno pro
registrované Uzivatele, aniz by =zarutovalo nepfetrzité
fungovani nebo absenci chyb. Je odpovédnosti Uzivatel(, aby
si zajistili pfipojeni k internetu a kompatibilni zafizeni pro
pfipojeni k internetu a kompatibilni zafizeni pro pfistup k

Platformé Nesnézeno, proto  Nesnézeno nenese
odpovédnost za preruseni sluzby, chyby v pfipojeni,
nedostupnost nebo jeji chyby, pferuseni pfistupu k

internetové sluzbé nebo za jiné situace, které nemize
ovlivnit.

Nesnézeno ma pravo zcela nebo ztasti pozastavit
poskytovani Platformy Nesnézeno z divodu adrzby
Platformy Nesnézeno nebo rozhrani Nesnézeno nebo z jinych
bezpetnostnich ddvodd, a to bez predchoziho upozornéni
nebo informace a bez povinnaosti hradit jakoukoli nahradu.

Pokud se na Platformé Nesnézeno vyskytne vada (jeji kvalita
neodpovidd sjednanym podminkam), mdze ji Uzivatel

v nasledujicim ¢lanku.

8.2. Odpovédnost za obsah na Platformé Nesnézeno

8.1. Responsibility for the Functionality of the Nesnézeno
Platform

Nesnézeno is exclusively responsible for the technical
operation of the Nesnézeno interfaces.

Nesnézeno ensures access to Nesnézeno Platform for
registered Users, without guaranteeing uninterrupted
functioning or the absence of errors. It is the responsibility of
Users to ensure they have internet connectivity and
compatible equipment for accessing the Nesnézeno Platform,
thus Nesnézeno will not be liable for any service interruption,
connection errors, unavailability or errors thereof, internet
service access interruptions, or for any other situations
beyond its control.

Nesnézeno has the right to suspend the Nesnézeno Platform
in whole or in part for maintenance of the Nesnézeno Platform
or the Nesnézeno interfaces or for other security reasons,
without prior notice or information, and without being obliged
to pay any compensation.

When a defect on the Nesnézeno Platform occures (its quality
does not correspond to the agreed terms) the User may claim
it. More details on the claimin are given in the following article.

8.2. Responsibility for the Content on the Nesnézeno
Platform
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Nesnézeno neodpovida za spravnost, pfimefenost a Uplnost
informaci nahranych na Platformé Nesnézeno, pokud jde o
Produkty/Balitky a jakékoli dalsi informace tykajici se identity
nebo jinych aspektl souvisejicich s ptihlasenymi Partnery.

Uzivatelé berou na védomi, ze Nesnézeno funguje pouze jako
prostifednik mezi nimi a Partnery, ¢imz usnadnuje moznost
nakupu potravinarskych vyrobkd prostfednictvim
jednoduchého a efektivniho procesu. Nesnézeno proto
nenese odpovédnost za spravnost informaci poskytnutych
Partnery ani za pfipadné ztraty ¢i Skody, které mohou
vzniknout v disledku nedodrzeni téchto VOP. P#i zadani
objednavky prostfednictvim Platformy Nesnézeno a jejim
pfijeti Partnerem dochazi k uzavieni pfimé smlouvy mezi
Uzivatelem a pfislusnym Partnerem a Nesnézeno neni
soucasti této smlouvy.

8.3. Odpovédnost za Produkty nabizené Partnery
prostiednictvim Platformy Nesnézeno

Odpovédnost za vhodnost a kvalitu potravin zakoupenych
prostfednictvim rozhrani Nesnézeno, jakoZz i za vhodnost
obalu a za jednani a fadné fungovani Partnera vdci
Uzivatelim, nese vyhradné pfislusny Partner.

Nesnézeno zprostfedkovava kontakt mezi UZivatelem a
Partnerem pouze prostfednictvim Platformy Nesnézeno.
Partner je povinen na zdkladé platnych pravnich piedpisl a
smlouvy s Nesnézenem plné dodrzovat pravni predpisy
vztahuijici se na jeho €innost, zejména predpisy o bezpec¢nosti
potravin.

Partner odpovida za poskytovani a spravny obsah informaci
vyzadovanych pravnimi pfedpisy u Produktd/Obald.
Nesnézeno pusobi pouze jako zprostiedkovatel objednavek,
a proto se nepodili na sestavovani a vyrobé Balickd, nema na
né vliv ani do nich nema vhled, a proto se na ni nevztahuji
informacni povinnosti podle tohoto bodu. Partner je povinen
poskytnout Nesnézenu informace pozadované pfislusnymi
pravnimi pfedpisy pfed jejich zvefejnénim v rozhrani
Nesnézeno a v pfipadé jakychkoli zmén je povinen o nich
Nesnézeno neprodlené informovat. Za zakonnost, Gplnost a
spravnost sdélovanych udaji odpovida vyhradné Partner.

Partner odpovida Uzivateli za vesSkeré pravni povinnosti
vyplyvajici z platné narodni legislativy a legislativy EU, mimo
jiné veetné platnych pravnich povinnosti tykajicich se
ptesného informovéni spotiebitell o potravinaiskych
vyrobcich, mimo jiné vcetné informovani spotiebitell
prostiednictvim uvedeni: alergend, latek zplsobujicich
nesnasenlivost, potravinarskych barviv, sladidel, ptidaného
cukru.

8.4. 0dpovédnost za doruceni

Nesnézeno ani Partner neodpovidaji za nasledky vad
dodavky nebo skladovani potravin, které Uzivatel obdrzel. Za

Nesnézeno is not responsible for the correctness, adequacy
and completeness of the information uploaded to the
Nesnézeno Platform with respect to Products/Packages and
any other information regarding the identity or other aspects
related to the enrolled Partners.

Users acknowledge that Nesnézeno acts as a simple
intermediary between them and the Partners, thereby
facilitating the possibility of purchasing food products
through a simple and efficient process. Therefare, Nesnézeno
does not assume responsibility for the accuracy of the
information provided by Partners or for any loss or damage
that may result from non-compliance with these GTC. When
an Order is placed through the Nesnézeno Platform and is
accepted by a Partner, a direct contract is concluded between
the User and the respective Partner, and Nesnézeno is not a
part of this contract.

8.3. Liability for products offered by Partners through the
Nesnézeno Platform

The responsibility for the suitability and quality of the food
purchased through the Nesnézeno interfaces, as well as for
the suitability of the packaging, and for the conduct and
proper functioning of a Partner towards the Users, rests solely
with the respective Partner.

Nesnézeno shall only facilitate contact between the User and
the Partner through the Nesnézeno Platform. The Partner is
obliged, by the applicable law and by the contract with
Nesnézeno, to comply fully with the legislation applicable to
their operation, in particular food safety regulations.

The Partner shall be responsible for the provision and correct
content of the information required by law for the
Products/Packages. Nesnézeno only acts as an intermediary
for orders and is therefore not involved in the assembly and
production of the Packages, has no influence or insight into
them and is therefore not subject to the information
obligations under this clause. The Partner shall provide
Nesnézeno with the information required by the applicable
legislation prior to its publication on the Nesnézeno interfaces
and shall notify Nesnézeno immediately in the event of any
changes. The Partner shall be solely responsible for the
legality, completeness and accuracy of the data
communication.

The Partner shall be liable to the User for any legal obligation
incumbent in accordance with the applicable national and EU
legislation, including but not limited to applicable legal
obligations regarding the accurate information of consumers
about food products, including but not limited to informing
consumers through the indication of: allergens, intolerance
causing substances, food colours, sweeteners, added sugar.
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fadnou prepravu, skladovani a pouziti obdrzenych potravin
odpovida vyhradneé Uzivatel. Nesnézeno neodpovida za
dodavku ani za potraviny, Nesnézeno vsak upozornuje, ze
potraviny jsou po jejich vyzvednuti urceny k okamzité
spotiebé.

8.4. Liability for delivery

Nesnézeno or the Partner shall not be liable for the
consequences of any defects in the delivery or storage of the
food received by the User. The proper transport, storage and
use of the food received is the sole responsibility of the User.
Nesnézeno is not liable for delivery or food, but Nesnézeno
informs that food is intended for immediate consumption
after the pickup.

9. ZRUSENI OBJEDNAVEK. PRAVO NA ODSTOUPENI OD
SMLOUVY

8. CANCELLANTION OF ORDERS. THE RIGHT OF
WITHDRAWAL

9.1. ZrusSeni objednavek

Uzivatel jako spotiebitel mize zrusit svou objednavku do 3
hodin pfed koncem daného okna pro vyzvednuti, které je
uvedeno v ramci rozhrani vénovaného Produktu/Balitku
nabizeného Partnerem, pokud o tom informuje Nesnézeno
prostfednictvim zakaznického servisu, ktery je k dispozici na
e-mailové adrese info@nesnezeno.eco nebo prostfednictvim
funkce chatboxu v platformé Nesnézeno, ktera je k dispozici
od pondéli do patku mezi 10:00 a 19:00. Uspésné zruseni
objednavky bude uvedeno v ramci Platformy Nesnézeno.

Pokud je Produkt/Balitek pro ¢lovéka nevhodny, mize
Partner nabidnout nahradni Produkt. Pokud UzZivatel
nahradni Produkt pfijme, pokracuje plnéni smlouvy beze
zmeény, jak je popsano vyse, s pfihlédnutim ke konkrétnim
zmeénam provedenym Uzivatelem. Pokud Uzivatel a Partner
nenaleznou nahradni feSeni, mél by Uzivatel pofidit
fotografie Produktu/Balicku a zaslat je zakaznickému servisu
s zadosti o vrdaceni zaplacené ceny. Nesnézeno zadost
Uzivatele posoudi, kontaktuje Partnera a co nejdfive
poskytne Uzivateli odpoved.

V pfipadé zruSeni Objednavky ze strany Uzivatele nemusi byt
Poplatek za pouzivani systému vracen, jelikoz predstavuje
naklady na technickou sluzbu jiz poskytnutou Platformou v
dobé transakce. Pokud je Objednavka zrusena z ddvodu na
strané Partnera nebo Poskytovatele sluzby, Poplatek za
pouzivani systému bude vracen v plné vysi.

9.2. Pravo na odstoupeni od koupé Produktu/Balicku

V souladu s platnymi pravnimi predpisy ma UZivatel pravo
odstoupit od smlouvy, coz znamena, ze mize vratit produkt
objednany prostfednictvim Platformy Nesnézeno, a to bez
udani déivodu do 14 kalendainich dnl ode dne pievzeti zbozi.

e Uzivatel bere na védomi a souhlasi s tim, ze
vzhledem k Gcelu a poslani Platformy Nesnézeno
je vetsina (nebo dokonce vsechny)
Produkty/Balitcky nabizené v daném okamziku
prostfednictvim Platformy Nesnézeno zbozim, u
kterého je pravdépodobné, Zze se rychle

9.1. Cancellation Of Orders

The User as a consumer may cancel his order up to 3 hours
before the end of the given pick-up window indicated on
within the interface dedicated to the Product/Package offered
by the Partner, provided that he informs Nesnézeno via the
customer service, available at the e-mail address
info@nesnezeno.eco or by using the chatbox functionality in
the Nesnézeno Platform, which is available from Monday to
Friday between 10 AM and 7 PM.

The successful cancellation of the order will be indicated
within the Nesnézeno Platform. If Product/Package is
unsuitable for human, the Partner may offer a replacement
product. If the User accepts the replacement product, the
performance of the contract shall continue unchanged as
described above, taking into account any specific changes
made by the User.If the User and the Partner do not identify a
replacement solution, the User should take photos of the
Product/Package and send them to the customer service, with
a request for a refund of the price paid. Nesnézeno will review
the User's request, will contact the Partner, and will provide
the User with a response as soon as possible.

In the event of an Order cancellation by the User, the System
Usage Fee may be non-refundable, as it represents the cost of
the technical service already provided by the Platform at the
time of the transaction. If an Order is cancelled due to the fault
of the Partner or the Service Provider, the System Usage Fee
will be refunded in full.

9.2. The right of withdrawal the

Product/Package

from buying

In accordance with applicable legislation, the User has the
right to withdraw from a contract, meaning they can return a
product ordered through the Nesnézeno Platform, without
stating any reason, within 14 calendar days from the from the
date of taking possession of the goods.

e The User understands and agrees that, given the
purpose and mission of the Nesnézeno Platform,
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znehodnoti nebo skonci jeho doba trvanlivost. V
souladu s platnymi pravnimi pfedpisy jsou tedy
Produkty/Balicky  nabizené prostfednictvim
Platformy Nesnézeno zpravidla vylouceny z prava
na odstoupeni od smlouvy uzaviené na dalku.

e Nicméné v mimofadné vzacnych pfipadech, kdy
Produkt/Balicek nabizeny prostfednictvim
Platformy Nesnézeno nespada do kategorie zboZi,
které se pravdépodobné rychle znehodnoti nebo
jehoz doba trvanlivosti rychle uplyne, a UZivatel
tak ma pravo odstoupit od smlouvy uzaviené s
Partnerem, uplatni UzZivatel toto pravo na
odstoupeni od smlouvy v souladu s nasledujicimi
ustanovenimi.

UZivatel bere na vedomi, ze Nesnezeno vystupuje jako
zprostiedkovatel mezi Uzivatelem a Partnerem. Pokud si tedy
UZivatel pfeje uplatnit své pravo na odstoupeni od smlouvy,
musi dodrzet postup uvedeny v pravidlech pro vraceni zbozi
Partnerovi. Pravo na odstoupeni od smlouvy je podminéno
pravidly pro vraceni zbozi kazdého Partnera a rozhodnuti o
moznosti vraceni nalezi vyhradné Partnerovi, nikoli
Nesnézeno.

Pro uplatnéni prava na odstoupeni od smlouvy doporucujeme
Uzivatelim, aby se seznamili s konkrétnimi pravidly pro
vraceni Produktu/Balicku Partnera, ktery Produkt/Balicek
prodal, a fidili se jimi. Nesnézeno nenese odpovédnost za
proces vraceni ani za soulad politiky vraceni Partnera s
platnymi pravnimi pfedpisy. Nesnézeno vsak mize
zprostiedkovat komunikaci mezi Uzivatelem a Partnerem za
ucelem feseni pripadnych reklamaci nebo spori. Uzivatel
odpovida za to, ze v pfipadé konfliktu bude Nesnézeno
informovat o fesenich navrzenych Partnerem.

9.3. Pravo na ukonéeni uzivani Platformy Nesnézeno a
postup pfi feSeni vad Platformy Nesnézeno

Uzivatel bere na védomi, ze nemuze odstoupit od smlouvy o
uzivani Platformy Nesnézeno, nebot Platforma Nesnézeno je
pro Uzivatele poskytovana bezplatné a je Uzivateli plné k
dispozici v okamziku uzavieni smlouvy s Nesnézeno.

Pokud se Uzivatel domniva, Ze Platforma Nesnézeno ma vadu
(jeji kvalita neodpovida sjednanym podminkam), muize ji
reklamovat. Pokud je vada odstranitelna, muize Uzivatel
pozadat o opravu nebo o doplnéni zbozi. Nelze-li vadu
odstranit a Platformu Nesnézeno nelze uzivat, mtze Uzivatel
od smlouvy odstoupit.

Dlvodem pro reklamaci Platformy Nesnézeno nemtize byt to,
Ze sluzba nesplnuje subjektivni o¢ekavani Uzivatele.

Pro podani stiznosti na Platformu Nesnézeno by mél Uzivatel
kontaktovat Nesnézeno a uvést ndasledujici informace: na co
konkrétné si chce Uzivatel stézovat a pro¢, kontaktni tdaje
Uzivatele a jak chce Uzivatel stiznost fesit. Uzivatel mize

most (or even all) of the Products/Packages
offered at any given time through the Nesnézeno
Platform are goods that are likely to deteriorate or
expire rapidly. Thus, according to applicable legal
provisions, as a rule, the Products/Packages
offered through the Nesnézeno Platform are
excluded from the right of withdrawal from a
distance contract.

e However, in the extremely rare cases where a
Product/Package offered through the Nesnézeno
Platform does not fall into the category of goods
likely to deteriorate or expire rapidly and the User
thus has the right to withdraw from the contract
concluded with the Partner, the User will exercise
this right of withdrawal in accordance with the
following provisions.

The User understands that Nesnézeno acts as an intermediary
between the User and the Partner. Therefore, should the User
wish to exercise their right of withdrawal, they must follow the
procedure specified in the Partner's return policy. The right to
withdrawal is conditioned by each Partner's return policy, and
the decision on the possibility of returning lies solely with the
Partner, not Nesnézeno.

To exercise their right of withdrawal, Users are encouraged to
consult and adhere to the specific return policy of the Partner
who sold the Product/Package. Nesnézeno does not bear
responsibility for the return process or for the compliance of
the Partner's return policy with current legislation. However,
Nesnézeno can facilitate communication between the User
and the Partner to manage any potential complaints or
disputes. The User is responsible for informing Nesnézeno
about the solutions proposed by the Partner in case of a
conflict.

9.3. The right of withdrawal from using the Nesnézeno
Platform and handling of defects of Nesnézeno
Platform

The User acknowledges that he cannot withdraw from the
agreement on using Nesnézeno Platform, as the Nesnézeno
Platform is provided for the User free of charge and is fully
provided to the User at the time of entering into the
agreement with Nesnézeno.

If the User considers that the Nesnézeno Platform has a defect
(its quality does not correspond to the agreed terms) the User
may claim it. If the defect is removable, the User can either ask
for a repair or a replenishment.. If the defect cannot be
removed and the Nesnézeno Platformm cannot be used, the
User may withdraw from the contract.

It cannot be a reason to make a complaint about the
Nesnézeno Platform that the service does not meet the User's
subjective expectations.
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podat stiznost elektronicky prostfednictvim kontaktniho e-
mailu Nesneézeno nebo pisemné na adresu sidla Nesnézeno.

Po uplatnéni reklamace obdrzi Uzivatel od spolecnosti
Nesnézeno potvrzeni, ve kterem bude uvedeno, kdy byla
reklamace uplatnéna, teho se tyka a jaky zplsob vyiizeni
reklamace Uzivatel pozaduje.

Nesnézeno vyfidi reklamaci neprodlene, nejpozdéji do 30
kalendarnich dnd. Nesnézeno vyda Uzivateli potvrzeni o datu
a zplsobu vyfizeni reklamace, ptipadné opravé, dobé trvani
reklamace, pfipadné oddvodnéni zamitnuti reklamace ze
strany Nesnézeno. Nevyridi-li Nesnézeno reklamaci do 30
dn, ma Uzivatel prdvo odstoupit od smlouvy mezi
Uzivatelem a Nesnézenem.

V pfipadé opravnéné reklamace ma Uzivatel narok na thradu
ucelné vynalozenych nakladd, které musi uplatnit do jednoho
meésice od uplynuti Ihity, ve které je tfeba vadu vytknout.

To make a complaint about Nesnézeno Platform, the User
should contact Nesnézeno and provide the following
information: what specifically the User wants to complain
about and why, the User's contact details and how the User
wants to resolve the complaint. The User can make a
complaint electronically via contact Nesnézeno e-mail or in
writing to Nesnézeno registered office.

Upon making a claim, the User will receive a confirmation from
Nesnézeno stating when the claim was made, what the claim
is about and the method of handling the claim requested by
the User.

Nesnézeno will process the claim promptly, within 30 calendar
days at the latest. Nesnezeno will provide the User with
confirmation of the date and manner of the claim, the repair,
if any, the duration of the claim, or a justification for
Nesnézeno's rejection of the claim. If Nesnézeno does not
resolve the claim within 30 days, the User has the right to
withdraw from the contract between the User and Nesnézeno.

In the event of a legitimate complaint, the User is entitled to
reimbursement of reasonable costs incurred, which the User
must claim within one month of the expiry of the period in
which the defect must be pointed out.

10. OTAZKY AUTORSKYCH PRAV SOUVISEJICI S
POUZiVANIM ROZHRANI NESNEZENO

10. COPYRIGHT ISSUES RELATING TO THE USE OF THE
NESNEZENO INTERFACES

Rozhrani a obsah Nesnézeno, véetné Platformy, webovych
stranek, socialnich siti a mobilni aplikace, jsou chranény
autorskym pravem. Patii mezi né mimo jiné software, texty,
obrazky, graficky design, navigacni struktura a veskeré
informace, které jsou jejich prostfednictvim dostupné.

Uzivatel md pravo na pfistup, tisk nebo stahovani casti
tohoto obsahu vyhradné pro osobni a nekomeréni pouziti za
pfedpokladu, Ze budou zachovana vsechna upozornéni na
autorskd prava a vlastnictvi. Vsechny kopie pofizené
uzivatelem (s vyjimkou tisténych kopii webovych stranek)
musi obsahovat nasledujici upozornéni na autorska prava:
Copyright © Nesnézeno - VSechna prava vyhrazena.

Jakékoli uziti, které presahuje osobni a nekomercni Gcely,
veetné mimo jiné kopirovani, rozmnozovani, vefejného sifeni
a/nebo jakéhokoli zkreslovani, uziti, zpracovani, prodeje,
licencovani nebo uziti obsahu ¢i softwaru k jakémukaoli
jinému Ucelu bez predchoziho vyslovného pisemného
souhlasu spole¢nosti Nesnézeno.cz s.r.o., je pfisné zakazano
a mdze vyvolat odpovédnost Uzivatele vici spole¢nosti
Nesnézeno, UZivatel tak mize byt zavazan k ahradé skody
podle skod zptisobenych spole¢nosti Nesnézeno.

Uzivani Platformy a obsahu Nesnézeno UZivatelem
neznamena vzdani se prav dusevniho vlastnictvi ani pfevod,
poskytnuti licence ¢i postoupeni prav dusevniho vlastnictvi v
jakékoliv formeé, které md Nesnézeno nebo tfeti osoby.

Nesnézeno's interfaces and content including the Platform,
website, its social network sites and the mobile app are
protected by copyright laws. These include, without limitation,
the software, texts, images, graphic design, navigation
structure, and all the information available through them.

The User has the right to access, to print or download parts of
this content exclusively for personal and non-commercial use,
provided that all copyright and property notices are fully
retained. All copies made by the User (not including any hard
copy of the website) must include the following copyright
notice: Copyright © Nesnézeno - All rights reserved.

Any use that exceeds personal and non-commercial purposes,
including, but not limited to, copying, reproducing,
retransmitting to the public, and/or distorting in any way, the
use, processing, sale, licensing, or using the content or
software for any other purpose without prior explicit written
consent from Nesnézeno.cz s.r.o., is strictly prohibited and
may trigger the liability of the User toward Nesnézeng, the
User can be thus obliged to the payment of damages as per
the prejudices caused to Nesnézeno.

A User's use of the Nesnézeno Platform and content does not
imply a waiver of intellectual property rights or the transfer,
licensing, or assignment in any form of the intellectual
property rights held by Nesnézeno or third parties. Access and
use of the Nesnézeno Platform are allowed only in accordance
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Pfistup k Platformé Nesnézeno a jeji uzivani jsou povoleny
pouze v souladu s platnymi pravnimi predpisy tykajicimi se
ochrany prav dusevniho a primyslového vlastnictvi a
pfedpokladaji plny souhlas Uzivatele s respektovanim téchto
prav.

with applicable legislation regarding the protection of
intellectual and industrial property rights and assumes the
User's full acceptance to respect these rights.

11. VYLOUCENIi UZIVATELE Z UZIiVANiIi PLATFORMY
NESNEZENO

11. EXCLUSION OF THE USER FROM USING THE
NESNEZENO PLATFORM

Nesnézeno muize dle svého jednostranného uvazeni
Uzivatele okamzité odstranit ze Sluzby Nesnézeno nebo
pozastavit jeho pfistup ke Sluzbé Nesnézeno, pripadné
odmitnout nebo zrusit jakoukoli Objednavku UzZivatele,
pokud:

(i) Uzivatel zneuziva Sluzbu Nesnézeno nebo zpisobi
jakoukoli Skodu ¢i Ujmu Sluzbé Nesnézeno nebo
Partnerm a/nebo Nesnézenu ¢i zaméstnanclim
Nesnézena;

(i) Nesnézeno ma divodné podezieni, ze se Uzivatel
pfi  vyuzivani Sluzby Nesnézeno dopousti
podvodného jednani; nebo jinak neplni své
povinnosti podle téchto VOP;

(iii) Uzivatel se dopousti vyhrozovani, obtézovani,
rasismu, sexismu nebo jiného chovani, které
Nesnézeno povazuje za nevhodné viaci Partnerim
nebo zaméstnanctim Nesnézeno.

Pro vylouceni jakychkoli pochybnosti Uzivatel bere na védomi,
Ze vySe popsaneé situace omezeni nebo omezeni pfistupu jsou
uvedeny jako pfiklady a nejsou vy€erpavajici.

Nesnézeno may, at its unilateral discretion, immediately
remove the User from the Nesnézeno Service or suspend the
User from the Nesnézeno Service, or reject or cancel any Order
of the User, if:

(i) the User abuses the Nesnézeno Service or causes
any damage or harm to the Nesnézeno Service or the
Partners and/or Nesnézeno or Nesnézena's
employees;

(ii) Nesnézeno has a reasonable belief that the User is
engaging in fraudulent conduct in the use of the
Nesnézeno Service; or otherwise failing to comply
with its obligations under these GTC;

(iii) the User engages in threatening, harassing, racist,
sexist or any other conduct that Nesnézeno considers
inappropriate towards the Partners or Nesnézeno's
employees.

For the avoidance of any doubt, the User understands that the
situations of access restriction or limitation described above
are provided as examples and are not exhaustive.

12. VYRIZOVANI STiZNOSTi, PROSAZOVANIi A RESENI
SPORU

12. COMPLAINT HANDLING, ENFORCEMENT, DISPUTE
RESOLUTION

Odpovédnost Nesnézeno je omezena na aspekty vyplyvajici z
dostupnosti a funkénosti Sluzby Nesnézeno. Partner je plné
odpovédny za plnéni smlouvy mezi Uzivatelem a Partnerem a
za souvisejici skute¢nosti. Aby vsak Nesnézeno vyslo vstfic
Uzivateltim, poskytuje sluzbu zakaznické podpory, jejimz
prostfednictvim mohou Uzivatelé podavat jakékoli stiznosti
nebo zpravy tykajici se Produktu/Balicku objednaného
prostfednictvim Platformy Nesnézeno a/nebo tykajici se
aspektd souvisejicich se vztahem s Partnerem.

Nesnézeno se stiznosti a/nebo hlasenim podanym
Uzivatelem zabyvd, analyzuje je, kontaktuje Partnera za
Gcelem zjisténi prvkd skutkového stavu a moznych feseni a
co nejdfive se Uzivateli ozve podle nasledujicich ustanoveni.

Pokud ma& Uzivatel stiznost na fungovani rozhrani
Nesnézeno, mdize ji nahlasit Nesnézeno prostiednictvim

Nesnézenao's liability is limited to aspects arising from the
availability and functionality of the Nesnézeno Service. The
Partner is fully responsible for the performance of the contract
between the User and the Partner and related circumstances.
However, to accommodate Users, Nesnézeno provides a
customer support service through which Users can submit any
complaints or reports they have regarding the
Product/Package ordered via the Nesnézeno Platform and/or
regarding aspects related to the relationship with the Partner.

Nesnézeno will take up the complaintand/or report submitted
by the User, analyze it, contact the Partner to identify the
elements of the factual situation and potential solutions, and
will revert to the User as soon as possible, according to the
following provisions.

If the User has a complaint about the operation of the
Nesnézeno interfaces, he/she may report it to Nesnézeno
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pfislusnych rozhrani (mobilni aplikace a webové stranky)
nebo prostiednictvim nasledujicich kontaktnich adaja:

e Kontaktni Udaje centralniho zakaznického servisu:
info@nesnezeno.eco

e Uzivatel mlze rovnéz vyuzit funkci online chatu v
Platformé Nesnézeno (live chatbox), kterd je k
dispozici od pondéli do patku mezi 10:00 a 19:00.

Nesnézeno na pisemnou stiznost odpovi pisemne e-mailem
nebo prostiednictvim funkce chatboxu do 30 dnll a uvede
ptipadné diivody zamitnuti stiznosti. Kopii odpovédi mize
Nesnézeno uchovavat po dobu v souladu se Zasadami
ochrany osobnich udajd.

Nelze-li namitky vznesené Uzivatelem v pribéhu
reklamacniho fizeni napravit a nelze-li jiné spory vznesené
Uzivatelem vyfesSit v ramci jednani mezi stranami, je Uzivatel
opravnén vyuzit ndsledujici féra pro vymahani prava a
prostfedek.

Vyse uvedenym neni dot¢eno pravo UZivateld podavat své
stiznosti a/nebo  Zadosti prostrednictvim  jakychkoli
zékonnych prostfedkd dostupnych pro spotiebitele, veetné
mimosoudnich/alternativnich organd pro feseni spord, které
ze zdkona poskytuji sluzby feseni spord. Uzivatel ma pravo na
alternativni  feseni svého  spotfebitelského  sporu
vyplyvajiciho ze smlouvy mezi Uzivatelem a spole€nosti
Nesnézeno. V takovém pfipadé se Uzivatel mize obratit na
Ceskou obchodni inspekci (Ustfedni inspektorat - oddéleni
ADR, Gorazdova 1969/24, 120 00 Praha 2, Ceska republika,
e-mail: adr@coi.cz, webové stranky: adr.coi.cz).

Alternativni feSeni sporu Uzivatele je zahajeno pouze na
Zzadost Uzivatele, a to v pfipadé, Ze se Uzivateli nepodafilo
spor vyresit pfimo s Nesneézeno. Navrh |ze podat do 1 roku
ode dne, kdy Uzivatel poprvé uplatnil své pravo ve sporu u
Nesnézeno. Uzivatel mize svij spor fesit také online
prostfednictvim platformy ODR (Online Dispute Resolution).

Evropské spotiebitelské centrum Ceska republika, se
sidlem Stépanska 567/15, 120 00 Praha 2, Ceska
republika, internetové stranky: evropskyspotrebitel.cz
je kontaktnim mistem podle nafizeni Evropského
parlamentu a Rady (EU) €. 524/2013 ze dne 21. kvétna
2013 o feseni spotiebitelskych sport on-line a 0 zméneé
nafizeni (ES) ¢. 2006/2004 a smeérnice 2009/22/ES
(natizeni o feseni spotiebitelskych sport on-line).

V krajnim pfipadé se mize uzivatel obratit také na pfislusny

soud.

through the appropriate interfaces (mobile application and
website) or through the following contact details:

e Central customer service contact details:
info@nesnezeno.eco
e The User may also use the live messaging

functionality in the Nesnézeno Platform (live
chatbox), which is available from Monday to Friday
between 10 AM and 7 PM.

Nesnézeno shall reply to the written complaint in writing by e-
mail or via the chatbox functionality within 30 days, giving
reasons for its rejection of the complaint. Nesnézeno can keep
a copy of the reply for the time period in accordance with the
Privacy Policy.

If the objections raised by the User cannot be remedied in the
course of the complaint procedure, and if other disputes
raised by the User cannot be resolved in the course of
negotiations between The parties, the User shall be entitled
to use the following enforcement forums and means.

The above does not affect the right of Users to file their
complaints and/or requests through any legal means available
for consumers, including through any extrajudicial/alternative
dispute resolution bodies that legally provide dispute
resolution services. User has the right to an alternative
dispute resolution of his consumer dispute arising out of a
contract between User and Nesnézeno. In such a case, User
may contact the Czech Trade Inspection Authaority (Central
Inspectorate - ADR Department, Gorazdova 1969/24, 120 00
Prague 2, Czech Republic, email: adr@coi.cz, website:
adr.coi.cz).

Alternative dispute resolution of the User dispute is initiated
only at the User’s request, in the event that the User has not
been able to resolve the dispute directly with Nesnézeno. The
application may be filed within 1 year from the date on which
the User first exercised its right in dispute with Nesnézenao.
The User can also resolve its dispute online via the ODR
platform (Online Dispute Resolution).

European Consumer Centre Czech Republic, with its
registered office at Stépanska 567/15, 120 00 Prague 2,
Czech Republic, website: evropskyspotrebitel.cz is the
contact point under Regulation (EU) No 524/2013 of the
European Parliament and of the Council of 21 May 2013
on online dispute resolution for consumer disputes and
amending Regulation (EC) No 2006/2004 and Directive
2009/22/EC (Regulation on online dispute resolution for
consumer disputes).

As a last resort, the User may also bring the matter befare the
competent court.

13. 0ZNAMENI O NEZAKONEM OBSAHU

13. NOTIFICATION OF THE ILLEGAL CONTENT
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Nesnézeno jako poskytovatel sluzeb Platformy Nesnézeno
pfistupuje k obsahu vytvofenému a nahranému na Platformu
Nesnézeno Uzivateli a Partnery pasivné a neutralné. To
znamena, ze Nesnézeno obecné obsah nemonitoruje ani
aktivné nevyhledava skutecnosti ¢i okolnosti, které by
nasvédcovaly tomu, ze je nezakonny. Nesnézeno muze z
vlastni iniciativy provadét dobrovolna Setfeni nebo pfijimat
jind opatfeni k odhaleni, identifikaci, odstranéni nebo
znemozneéni pristupu k nelegalnimu obsahu. Nesnézeno
maze rovnéz piijmout nezbytna opatieni k zajisténi souladu
s pravnimi pfedpisy, témito VOP nebo pfikazy spravnich
organd. Nesnézeno vsak neodpovidda za protipravnost,
nepfesnost nebo pravdivost obsahu nahraného Uzivateli a
Partnery. Nesnézeno nepouziva k moderovani obsahu
zvlastni nastroje ani rozhodovani zalozené na algoritmech.
Nesnézeno pfijima upozornéni na vyskyt obsahu v ramci
Platformy Nesnézeno, ktery oznamovatel (napf. navstévnik,
UzZivatel, Partner) povazuje za nezakonny. Takové oznameni
Ize zaslat na e-mailovou adresu info@nesnezeno.eco.
Nesnézeno umozfiuje, aby oznameni obsahovalo alespon
nasledujici informace:

(i) dostate¢né odGvodnéné vysvétleni, pro¢ osoba
podavajici oznameni povazuje dany obsah za
nezakonny,

(ii) jasné uvedeni pfesného elektronického umisténi
obsahu, napfiklad pfesné adresy URL, a v pfipadée
potfeby dalsiinformace k identifikaci nezakonného
obsahu v zavislosti na jeho typu,

(iii) jméno a e-mailovou adresu osoby nebo subjektu,
ktery oznameni podava, s vyjimkou piipadd, kdy se
ma za to, ze informace zahrnuje néktery z trestnych
¢ind uvedenych v ¢lancich 3 az 7 smérnice
2011/93/EU,
prohlaseni potvrzujici, ze osoba nebo subjekt, ktery
oznameni podava, je v dobré vife presvedcen, ze
informace a tvrzeni obsazené v oznameni jsou
pfesné a uplné.

(iv)

Pokud oznameni obsahuje elektronické kontaktni udaje
osoby, kterd jej podala, zasle ji Nesnézeno bez zbyte¢ného
odkladu potvrzeni o pfijeti oznameni. Nesnézeno bude tuto
osobu rovnéz bez zbyte¢ného odkladu informovat o svém
rozhodnuti ohledné informaci, kterych se oznameni tyka, a
poskytne jiinformace o dalsich opravnych prostfedcich, které
ma tato osoba v souvislosti s timto rozhodnutim k dispozici.
Pokud se Nesnézeno dozvi o protipravni ¢innosti,
nezakonném obsahu nebo obsahu, ktery je vrozporu s témito
VOP, mize Nesnézeno pfiijmout opatieni k jeho odstranéni
nebo znemoznéni ptistupu k nému. Pripadné muize
Nesnézeno ulozit uzivateli omezeni spotivajici v pfifazeni
horsi pozice obsahu ve vyhledavani, pozastaveni, ukonceni
nebo jiném omezeni penéznich plateb, pozastaveni nebo
ukonceni uzivani Platformy Nesnézeno takovému uzivateli
nebo pozastaveni ¢i zruseni uzivatelského Gctu. V takovém
pifipadé Nesnézeno poskytne vdem dottéenym uzivatelim

Nesnézeno, as a service provider of the Nesnézeno Platform,
takes a passive and neutral approach to the content created
and uploaded to the Nesnézeno Platform by the Users and the
Partners. This means that Nesnézeno generally does not
monitor the content or actively search for facts or
circumstances that would indicate that it is illegal. Nesnézeno
may on its own initiative conduct voluntary investigations or
take other measures to detect, identify, remove, or disable
access to illegal content. Nesnézeno may also take necessary
measures to ensure compliance with legal requirements,
these GTC or orders from regulatory authorities. However,
Nesnézeno is not responsible for the illegality, inaccuracy, or
reliability of the content uploaded by the Users and the
Partners. Nesnézeno does not use special tools or decision-
making based on algorithms for content moderation.
Nesnézeno accepts notices about the appearance of the
content within the Nesnézeno Platform that the notifier (e.g.
visitor, User, Partner) considers to be illegal. Such notice may
be sent to the e-mail address info@nesnezeno.eco. Nesnézeno
enables for the notice to contain at least following
information:

(i) a sufficiently substantiated explanation of why the
person submitting the notice alleges the contentin
question to be illegal,

a clear indication of the exact electronic location of
the content, such as the exact URL, and, if
necessary, additional information to identify illegal
content depending on its type,

the name and email address of the person or an
entity submitting the notice, except in the case of
information considered to involve one of the
offences referred to in Articles 3 to 7 of Directive
2011/93/EU,

a statement confirming that a person or an entity
submitting the notice believes in good faith that the
information and allegations contained in the notice
are accurate and complete.

(if)

(iii)

(iv)

If the notice contains electronic contact information of the
person submitting it, Nesnézeno will send an
acknowledgement of receipt of the notice without undue
delay. Nesnézeno will also inform such person without undue
delay of its decision with respect to the information to which
the notice relates and provide information on further legal
remedies available to such person in relation to that decision.
If Nesnézeno becomes aware of unlawful activity, illegal
content or content that is inconsistent with these GTC,
Nesnézeno may take action to remove or disable access to it.
Alternatively, Nesnézeno may impose restrictions on the user
by assigning a lower search ranking to the content,
suspending, terminating or otherwise restricting monetary
payments, suspending, or terminating the use of the
Nesnézeno Platform to such user, or suspending or
terminating user's account. In such case, Nesnézeno will
provide all affected users (If Nesnézeno has the respective
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(pokud ma Nesnézeno pfislusné elektronické kontaktni
Gdaje) jasné a konkrétni zdGvodnéni takového omezeni.
Pokud vsak Nesnézeno vyhodnoti, Ze obsah je v souladu s
pravnimi piedpisy a témito VOP, mize Nesnézeno rovnéz
rozhodnout, Ze proti takovému obsahu nezasahne.

Pokud Uzivatel/Partner casto poskytuje zjevné nezakonny
obsah, mize Nesnézeno takovému Uzivateli/Partnerovi
pozastavit poskytovani svych sluzeb a ptistup k Platforme
Nesnézeno na pfimefenou dobu a po predchozim
upozornéni. Dale, pokud nektera osoba ¢asto podava zjevne
neopodstatnéna oznameni, mdze Nesnézeno po vydani
pfedchoziho varovani pozastavit zpracovani oznameni takové
osoby. Pfi rozhodovani v téchto pfipadech Nesnézeno
pfihlédne k poctu poloZek zjevneé nezakonného obsahu nebo
zjevné neopodstatnénych oznameni podanych v danéem
tasovém obdabi, jejich poméru k celkovému poctu informaci
nebo oznameni, zavaznosti zneuZiti, povaze nezakonného
obsahu, nasledkdim takového zneuziti a tmyslu takové osoby
nebo Uzivatele/Partnera, pokud jej Ize identifikovat.

electronic contact information) with a clear and specific
justification for such restriction. However, if Nesnézeno
assesses the content to be compliant with the law and these
GTC, Nesnézeno may also decide not to act against such
content.

If the User / Partner frequently provides manifestly illegal
content, Nesnézeno may suspend the provision of its services
to such User / Partner and access to the Nesnézeno Platform
for a reasonable period of time and afterissuing prior warning.
In addition, if any person frequently submits manifestly
unfounded notices, Nesnézeno may, upon issuance of prior
warning, suspend the processing of such person's notices.
When deciding such cases, Nesnézeno shall take into account
the number of clearly illegal content items or manifestly
unfounded notices submitted within a a given time frame,
their proportion in relation to the total number of information
or the naotices, the gravity of the misuse, the nature of the
illegal content, the consequences of such misuse and the
intent of such person or the User / Partner, if it can be
identified.

14. OSTATNI USTANOVENI

14. MISCELLANEOUS PROVISIONS

Nesnézeno je opravnéno jednostranné kdykoli zménit tyto
VOP a v souladu s platnymi zakony poskytne pfedem
oznameni o takovych zménach. Nova verze VOP vstupuje v
platnost okamzikem zvefejnéni na Platformé Nesnézeno.
Uzivatel, ktery bude mit v dobé zmeény uzivatelsky ucet, obdrzi
oznameni o zméné VOP na kontaktni e-mailovou adresu
uvedenou v uzivatelském actu. Zddiraziujeme, Ze pokud je e-
mailova adresa neplatnd nebo se stane nedostupnou,
Nesnézeno nenese odpoveédnost za neobdrzeni tohoto
oznameni.

UzZivatelé berou na veédomi, Ze pokud nesouhlasi s
navrhovanymi zménami, maji moznost pfestat pouzivat
Platformu Nesnézeno a ukon¢it smluvni vztah. Pokratovani v
pouzivani Platformy Nesnézeno nebo sluzby Nesnézeno po
oznameni zmén znamend vyslovny souhlas s témito
zmenami.

Nesnézeno miize kdykoli, bez predchoziho oznameni, upravit
nebo odstranit riizné ¢asti Platformy Nesnézeno nebo zménit
Platformu, jeji funkce nebo vybér zic¢astnénych Partnerd na
Platformé Nesnézeno, a to zcela nebo zcasti.

Uzivatel mlze pfistupovat k Platformé Nesnézeno pouze s
internetovym pfipojenim. Nejsou stanoveny zadné specifické
technické pozadavky na internetové pfipojeni, ale kvalita
sluzeb Platformy Nesnézeno mdize byt ovlivnéna rychlosti
internetu.

Platforma Nesnézeno je dostupnd na zafizenich s Androidem
a i0S v souladu s nejnovéjsimi softwarovymi aktualizacemi.

Nesnézeno is entitled to amend this GTC unilaterally at any
time and will provide prior notification of such changes when
they become mandatory, in accordance with applicable laws.
The new version of the GTC becomes effective upon
publication on Nesnézeno Platform. The User, who will have a
user account at the time of the change, will receive a
notification about the change of the GTC to the contact e-mail
address indicated in user account. We emphasize that if the
email address is invalid or becomes inaccessible, Nesnézeno
cannot be held responsible for the non-receipt of this
notification.

Users acknowledge that if they do not agree with the
proposed changes, they have the option to discontinue using
the Nesnézeno Platform and terminate the contractual
relationship. Continuing to use the Nesnézeno Platform or
Nesnézeno Service after the notification of changes implies
explicit acceptance of these changes.

Nesnézeno may modify or remove various parts of the
Nesnézeno Platform or change the platform, its features, or
the selection of participating Partners on the Nesnézeno
Platform, in whole or in part, at any time, without prior notice.

User can access the Nesnézeno Platform only with an internet
connection. There are no specific technical requirements for
the internet connection, but the quality of the Nesnézeno
Platform services may be affected by internet speed.

The Nesnézeno Platform is available on Android and i0OS
devices in accordance with the latest software updates.
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Platforma Nesnézeno je dostupna v nékolika jazycich, které
Ize zménit v profilu Uzivatele.

Prohlizeni a nakupovani na Platformé Nesnézeno
pfedpoklada znalost Uzivatele o technickych a
technologickych omezenich internetu a pfijeti moznosti chyb
odpovidajicich dané technologii. Nesnézeno nezarucuje, ze
Platforma Nesnézeno splni ocekavani Uzivatele nebo Ze bude
dostupna bez preruseni, plné bezpecna a bez chyb. Uzivatel
bere na védomi, Zze vzhledem k povaze internetu mohou byt
rozhrani Nesnézeno a nepietrzity provoz Platformy
Nesnézeno pferuseny navzdory predchozimu védomi a
zameru Nesnézeno.

Nesnézeno je spravcem udajd ve vztahu k osobnim ddajém
shromazdénym prostiednictvim platforem, jak je uvedeno v
Zasadach ochrany osobnich adaja.

Nesnézeno bude respektovat a chranit osobni udaje
Uzivatele. Poskytnuté Gdaje budou zpracovavany divérné v
souladu s platnymi pravnimi pfedpisy a ustanovenimi Zasad
ochrany osobnich Gdaji Nesnézeno, nebudou zveiejhovany
tfetim stranam, kromé piipadd nezbytnych pro plnéni sluzby,
s vyjimkou predani mezi spravcem Gdajl a zpracovateli Gdaja
a dalsimi ptijemci osobnich udajd popsanymi v Zasadach
ochrany osobnich udajd, a budou pouzity vyhradné pro Geely
provozu rozhrani a plnéni jejich zakonnych povinnosti.

Nesnézeno muze postoupit, pifevést nebo pfedat vsechna
nebo nékterd sva zde uvedenad prdva ¢i povinnosti, zcela nebo
zcasti, kterékoli ze svych dcefinych spole¢nosti, mateiskych
spolecnosti nebo pravnim nastupcdim nebo kterémukoli
nabyvateli nebo nabyvateli obchodniho majetku spole¢nosti
Nesnézeno v souvislosti se Sluzbou bez predchoziho
souhlasu Uzivatele.

Tyto VOP jsou smlouvou mezi UZivatelem a Nesnézeno o
uzivani Platformy Nesnézeno a jejich rozhrani se
specifikovanym transakénim ucelem. Strukturovani tohoto
dokumentu do sekci a podnadpist slouzi pouze pro pohodli
tteni a orientace, ale v zadném pfipadé neovlivhuje jeho
obsah, vyklad, aplikaci nebo zamysleny transakéni UGcel
kterékoli strany v této smlouveé. Tato organizace dokumentu
by proto neméla byt vykladana zplsobem, ktery by ovliviioval
nebo omezoval zameéry ¢i zavazky stran dohodnuté v téchto
VOP.

Pokud bude jakékaoliv ustanoveni téchto VOP pravné neplatné
nebo nedcinné, ma se za to, ze takové ustanoveni neni
soucasti VOP. Pfipadné prohlaseni o neplatnosti ustanoveni
nebude mit za ndasledek neplatnost ostatnich ustanoveni,
ktera tak zlistanou platna a G¢inna mezi stranami.

Prava a povinnosti stran ulozené témito VOP, jakoz i vsechny
pravni ucinky vyplyvajici z této smlouvy, budou vykladany a
fizeny platnym ¢eskym pravem. V zalezitostech, které nejsou
témito VOP upraveny, bude platit pfislusna ¢eska legislativa.

Strany budou své spory fesit primarné smirnou cestou.

The Nesnézeno Platform is available in multiple languages,
which can be changed in the User's profile.

Viewing and shopping on the Nesnézeno Platform implies the
User's knowledge of the technical and technological
limitations of the Internet and acceptance of the potential for
error inherent in the technology. Nesnézeno does not
guarantee that the Nesnézeno Platform will meet the User's
expectations or that it will be available without interruption,
safe and error-free. The User acknowledges that, due to the
nature of the Internet, the Nesnézeno interfaces and the
continuous operation of the Nesnézeno Platform may be
interrupted despite the prior knowledge and intention of
Nesnézeno.

Nesnézeno is the data controller in respect of the personal
data collected through the Platforms and as set out in the
Privacy Policy.

Nesnézeno shall respect and protect the User's personal data.
The data provided shall be treated confidentially in accordance
with the applicable legislation and the provisions of
Nesnézeno's Privacy Policy, shall not be disclosed to third
parties other than as necessary for the performance of the
service, except for the transfer between the data controller
and the data processors and other recipients of personal data
described in the Privacy Policy, and shall be used solely for the
purpose of operating the interfaces and fulfilling their legal
obligations.

Nesnézeno may assign, transfer or convey all or any of its
rights or obligations hereunder, in whole or in part, to any of
its subsidiaries, parents or successors in interest or to any
purchaser or acquirer of the business assets of Nesnézeno in
connection with the Service without the prior consent of the
User.

This GTC is a contract between the User and Nesnézeno for
the use of the Nesnézeno Platform and its interfaces, with the
specified transactional purpose. The structuring of this
document into sections and subheadings is for convenience of
reading and reference only, but shall in no way affect its
content, interpretation, application or the intended
transactional purpose of either Party in this Agreement.
Therefore, this organization should not be interpreted in a
manner that affects or limits the intentions or obligations of
the parties agreed upon in these GTC.

Should any provision of these GTC be deemed vaoidable or null
and void by law, such provision(s) shall be deemed as not
included. Such declaration of nullity shall not result in the
nullification of the other provisions, which shall remain valid
and in effect between the Parties.

The rights and obligations of the parties, imposed by these
GTC, as well as all the legal effects produced by this
agreement, will be interpreted and governed by the current
Czech law. In matters not regulated in this GTC, the applicable
Czech legislation shall prevail.
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The Parties shall settle their disputes primarily by amicable
means.




