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MUNCH CLUB VSeabecné obchodné podmienky pre
pouzivatelov

MUNCH CLUB General Terms and Conditions for Users

Uc¢innost: od 19.3.2026

Effective: from 19.3.2026

1. VSEOBECNE USTANOVENIA

1. GENERAL PROVISIONS

Tieto vSeobecné obchodné podmienky (dalej len
"Podmienky") upravuji podmienky poskytovania sluzby
MUNCH CLUB spolo¢nostou Munch Europe s.r.o., so sidlom
Spitalska 10, Bratislava - mestska tast Staré Mesto 811 08,
ICO: 54 545 391, zapisana v Obchodnom registri Mestského
sudu Bratislava Ill, Oddiel: Sro, VloZka ¢islo: 176971/B (dalej
len ,Spolocnost”) a pouzivatelmi (dalej len ,Pouzivatel™),
ktori si zalozili pouzivatel'sky Gcet v mobilnej aplikacii Munch
(dalej len ,Aplikacia”) a stali sa predplatitelmi sluzby
zlavoveého programu MUNCH CLUB (dalej len "Munch Club").
Uplné kontaktné ddaje spolo¢nosti Munch si k dispozicii v
sekcii “Kontaktujte nas” v aplikacii.

Tieto podmienky sa vykladaju v spojitosti so vseobecnymi
obchodnymi podmienkami pre pouzivatelov Aplikacie, ktoré
si dostupné (https://munch.eco/terms-and-conditions/)
(dalej len ,,Podmienky pouzivania Aplikacie”). V pripade
akéhokolvek rozporu majui prednost ustanovenia tychto
Podmienaok.

These general terms and conditions (hereinafter referred to
as the "Terms") govern the conditions for providing the
MUNCH CLUB service by Munch Europe s.r.o., with its
registered office at Spitdlska 10, Bratislava - city district
Staré Mesto 811 08, Company ID: 54 545 391, registered in
the Commercial Register of the Municipal Court Bratislava
Ill, Section: Sro, Insert No.: 176971/B (hereinafter referred
to as the "Company"), and users (hereinafter referred to as
the "User") who have created a user account in the Munch
mobile application (hereinafter referred to as the
"Application") and have become subscribers of the MUNCH
CLUB discount program (hereinafter referred to as "Munch
Club"). Full contact details of Munch are available in the
“Contact us” section in the application.

These Terms shall be interpreted in conjunction with the
general terms and conditions for users of the Application,
which are available at (https://munch.eco/terms-and-
conditions/) (hereinafter referred to as the “Application
Terms of Use”). In the event of any conflict, the provisions
of these Terms shall prevail.

2. UZATVORENIE ZMLUVY A PREDPLATNE

2. CONCLUSION OF THE CONTRACT AND SUBSCRIPTION

Pouzivanie sluzby Munch Club je podmienené kumulativhym
splnenim nizsie uvedenych podmienaok:
e instalacia Aplikacie, ktoru si Pouzivatel méze stiahnut
z Google Play obchodu, ak pouziva operagny systém
Android, alebo z App Store, ak pouziva operacny
systém i0S;
e uzatvorenie zmluvy o ¢lenstve v MUNCH CLUB (dalejlen

~Zmluva”), na zaklade ktorej bude mat Pouzivatel

pristup k vyhodnym ponukam partnerov v MUNCH
CLUBE formou predplatného (dalej len ,,Predplatné”);
e vytvorenie platného pouzivatelského Gctu v Aplikacii
(dalej len , Utet”).
Pouzivatel méze poziadat Spolo¢nost o uzatvorenie Zmluvy
elektronicky prostrednictvom Aplikacie. V ramci ziadosti si
zvoli platobny plan, pricom ma na vyber mesa¢né, rocné
alebo dvojro¢né Predplatné. Pred odoslanim Ziadosti je
Pouzivatel povinny oboznamit sa s tymito Podmienkami a s
Oznamenim o spracivani osobnych dGdajov (dalej len
»,0znamenie”). Zacatim skdSobnej doby Pouzivatel

The use of the Munch Club service is subject to the
cumulative fulfilment of the conditions set out below:

e installation of the Application, which the User can
download from the Google Play Store if using the
Android operating system, or from the App Store if
using the i0S operating system;
conclusion of a MUNCH CLUB membership agreement
(hereinafter referred to as the “Agreement”), on the
basis of which the User will have access to
advantageous offers from partners in MUNCH CLUB in
the form of a subscription (hereinafter referred to as
the “Subscription”); and
creation of a valid user account in the Application
(hereinafter referred to as the “Account”).

The User may request the Company to conclude the
Agreement electronically via the Application. As part of the
request, the User selects a payment plan, choosing between
monthly, annual or two-year Subscription. Before
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prehlasuje, ze sa oboznamil s Podmienkami pouzivaniaa ze s
nimi sdhlasi.

Aktudlne a ucinné znenia Podmienok a Oznamenia su vzdy
uverejnené na webovej stranke Spolo¢nosti ako aj priamo v
Aplikacii.

Zmluva nadobuda dG¢innost az dorucenim potvrdenia o
uzatvareni Zmluvy, v ktorom bude uvedeny typ Predplatného
(dalej len ,Potvrdenie”). Potvrdenie bude Pouzivatelovi
dorucené na nim uvedend emailovd adresu.

Kazdy Pouzivatel méze mat iba jeden Utet, na ktory je
viazaneé Predplatné. Predplatné nie je prenosné na iny Ucet.
Vymazanie Aplikacie nema za nasledok zrusenie Zmluvy.

Uzatvorenim Zmluvy podla tychto Podmienok sa stavaju
tieto Podmienky neoddelitelnou sucastou Zmluvy a zavazuja
strany v plnom rozsahu, vzdy v ich aktualnom zneni.

submitting the request, the User is obliged to familiarize
themselves with these Terms and with the Privacy Notice
(hereinafter referred to as the “Notice”). By starting the trial
period, the User declares that they have familiarized
themselves with the Terms of Use and agree to them.

The current and effective versions of the Terms and the
Notice are always published on the Company’'s website as
well as directly in the Application.

The Agreement becomes effective only upon delivery of the
confirmation of the conclusion of the Agreement, which will
state the type of Subscription (hereinafter referred to as the
“Confirmation”). The Confirmation will be delivered to the
User to the email address provided by them.

Each User may have only one Account to which the
Subscription is linked. The Subscription is not transferable
to another Account. Deleting the Application does not result
in the termination of the Agreement.

By concluding the Agreement under these Terms, these
Terms become an integral part of the Agreement and are
binding on the parties in full, always in their current version.

3. SLUZBA MUNCH CLUB A PODMIENKY JEJ
POUZIVANIA

3. MUNCH CLUB SERVICE AND CONDITIONS OF ITS USE

3.1. Munch Club je zlavovy program poskytovany na zaklade
Predplatného, pristupny prostrednictvom Aplikacie,
ktory opraviuje registrovanych a aktivne prihlasenych
Pouzivatelov vyuzivat exkluzivne ponuky partnerskych
restauracii zapojenych do tohto programu (dalej len
~Restauracie”). Tieto ponuky, ktoré su v Aplikacii
oznacené ako “deals” (dalej len ,Ponuky"), moézu
zahfnat najma akcie ,1+1" na hlavné jedlo, priame
zlavy z cien alebo bezplatné predjedla/dezerty, a to za
vopred stanovenych podmienok.

3.2. Pouzivatelia berd na vedomie a vyslovne suhlasia s
tym, Ze zoznam ReStauracii zapojenych do programu
Munch Club, ako aj dostupné Ponuky, sa mézu v ¢ase
menit, a to najma v désledku obchodnych rozhodnuti
jednotlivych Restauracii, ukonéenia spoluprace alebo
aktualizacie obsahu Aplikacie. Spolo¢nost neposkytuje
Ziadnu zaruku, Zze konkrétna ReStauracia alebo
konkrétna Ponuka bude dostupna nepretrzite alebo v
urcitom ¢ase. Z tohto dévodu Spoloc¢nost nenesie
zodpovednost za pripadnd nedostupnost konkrétnej
Restaurdcie alebo Ponuky.

3.3. Spolo¢nost vyluéne sprostredkiva pristup k tymto
Ponukam a vystupuje len ako sprostredkovatel medzi
Pouzivatelmi a Restaurdaciami. Zmluvny vztah

3.1. Munch Club is a discount program provided on the
basis of a Subscription, accessible via the Application,
which entitles registered and actively logged-in Users
to use exclusive offers from partner restaurants
participating in this program (hereinafter referred to
as the “Restaurants”). These offers, which are marked
in the Application as “deals” (hereinafter referred to as
the “Offers”), may include in particular *“1+1”
promotions on main meals, direct price discounts, or
free starters/desserts, under predefined conditions.

3.2. Users acknowledge and expressly agree that the list of

Restaurants participating in the Munch Club program,

as well as the available Offers, may change over time,

particularly as a result of business decisions of
individual Restaurants, termination of cooperation, or
updates to the Application content. The Company
does not provide any guarantee that a specific

Restaurant or a specific Offer will be available

continuously or at a given time. For this reason, the

Company is not responsible for the unavailability of

any specific Restaurant or Offer.

3.3. The Company exclusively facilitates access to these

Offers and acts only as an intermediary between Users

and Restaurants. The contractual relationship
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upravujuci uplatnenie Ponuky vznika priamo medzi
Pouzivatelom a prislusnou Restauraciou.
3.4. Pouzivatelia mézu zarover ziskat tzv. Munch Money na
zaklade nakupov realizovanych v Aplikacii. Podmienky
priznania a vyuzitia Munch Money sa riadia aktualnymi
pravidlami stanovenymi Spolocnostou v ¢lanku 3.7.
tychto Podmienok.

3.5. Ponuky

ReStauracie mozu prostrednictvom Aplikacie zverejriovat
Ponuky, ktoré ponukaju Pouzivatelom Specifické vyhody.

Zoznam aktualne dostupnych ReStauracii a ich Pondk je
kedykolvek viditelny v Aplikacii.

Spolocnost si vyhradzuje pravo kedykolvek zmenit pocet,
zlozenie, dostupnost alebo akékolvek iné charakteristiky
Restauracii alebo Ponuk bez predchadzajuceho upozornenia.

Typy Ponuk mézu zahfnat (okrem iného):

e 1+1 na hlavné jedlo: pri objednavke dvoch alebo
viacerych hlavnych jedal je hlavné jedlo s nizSou cenou
(alebo druhé, ak je rovnakeé) zadarmo.

e Priame zlavy: pevna zlava uplatnitelna na vybrané
objednavky, zvy€ajne viazana na minimalnu hodnotu
objednavky.

e Bezplatné predjedlo/dezert: k dispozicii pri objednavke
urcenych hlavnych jedal.

V pripade, ak je uplatnenie Ponuky podmienené splnenim
Specifickych kritérii (napr. minimalna hodnota objednavky,
objednanie konkrétnych poloziek), tieto podmienky budu pre
Pouzivatela zretelne uvedené priamo v Aplikacii.

Pouzivatel berie na vedomie, Ze obrazky jednotlivych Ponuk
maju iba ilustragny charakter.

3.6. Vyuzitie Ponuk

Uplatnenie Ponuky pozostava z nasledovnych krokov:
(i) rezervacia Ponuky v Aplikacii;
(ii) predlozenie potvrdenia rezervacie z mobilnej Aplikacie
personalu Restauracie pri objednavke; a
(iii) potvrdenie uplatnenia Ponuky pred platbou.

Aplikacia sldzi vyluéne na sprostredkovanie pristupu k
Ponukam a ich rezervaciu. Zmluvny vztah tykajici sa
uplatnenia Ponuky vznika priamo medzi ReStauraciou a
Pouzivatelom. Spolo¢nost nie je zmluvnou stranou tohto
vztahu.

Dalsie podmienky na uplatnenie Ponuky:

governing the use of an Offer arises directly between
the User and the respective Restaurant.
3.4. Users may also obtain so-called Munch Money based
on purchases made in the Application. The conditions
for granting and using Munch Money are governed by
the current rules set by the Company in Article 3.7 of
these Terms.

3.5. Offers

Restaurants may publish Offers through the Application
that provide Users with specific benefits.

The list of currently available Restaurants and their Offers is
visible in the Application at any time.

The Company reserves the right to change at any time the
number, composition, availability, or any other
characteristics of Restaurants or Offers without prior notice.

Types of Offers may include (but are not limited to):

e 1+1 on a main meal: when ordering two or more main
meals, the cheaper main meal (or the second if they
are of equal price) is free.

e Direct discounts: a fixed discount applicable to
selected orders, usually tied to a minimum order value.

e Free starter/dessert: available when ordering
specified main meals.

If the use of an Offer is subject to meeting specific criteria
(e.g. minimum order value, ordering specific items), these
conditions will be clearly stated to the User directly in the
Application.

The User acknowledges that images of individual Offers are
for illustrative purposes only.

3.6. Use of Offers
The use of an Offer consists of the following steps:

(i) reservation of the Offer in the Application;
(i) presentation of the reservation confirmation from
the mobile Application to the Restaurant staff when
placing the order; and
(iii) confirmation of the use of the Offer before payment.

The Application serves exclusively to facilitate access to
Offers and their reservation. The contractual relationship
relating to the use of an Offer arises directly between the
Restaurant and the User. The Company is not a party to this
relationship.

Additional conditions for using an Offer:
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(i) Kazdy Pouzivatelm®6ze pri jednej navsteve ReStauracie
vyuzit len jednu Ponuku; kombinovanie viacerych Ponuk
nie je dovolené.

(ii) Priame zlavy sa vztahuju na celkovy Gcet za jeden stol
a nie je mozné ich rozdelit medzi viaceré osoby.

(i) rovnakd Ponuku je mozné opdtovne rezervovat az po
uplynuti ¢asoveho intervalu stanoveného konkrétnou
ReStauraciou; ¢asove intervaly su uvedené v Aplikacii a
mozu sa v jednotlivych ReStauraciach lisit .

(iv) Nevyuzité alebo nezrusené Ponuky su dostupné na
opatovnu rezervaciu nasledujici den, aj pre rovnakého
Pouzivatela.

(v) Restauracie mozu stanovit denny limit dostupnych
Ponuk; po jeho vycerpani nie je dalSia rezervacia nie je
mozna.

(vi) Niektoré Ponuky si dostupné vyhradne na
vyzdvihnutie, ako je uvedené v Aplikacii. (vii) Ak si
Pouzivatel' uplatni jednu ponuku v jednej ReStauracii,
nema narok v ten isty defn na uplatnenie dalSej Ponuky.
(viii) Na jeden st6l mozno uplatnit len jednu Ponuku, bez
ohladu na pocet Pouzivatelov.

(ix) Ponuka musi byt uplatnena v ¢ase, ktory je pre danu
Ponuku uvedeny v Aplikacii.

Ponuky nepredstavuji rezervaciu miesta v ReStauracii.
Pouzivatelia su povinni samostatne kontaktovat Restauraciu
za Uctelom rezervacie miesta. Spolo¢nost nenesie
zodpovednost za nemoznost uplatnenia Ponuky z dévodu
plnej kapacity Restauracie.

Rezervacia Ponuky nezavazuje Pouzivatela k jej vyuzitiu a
moze byt kedykolvek zrusend zaslanim e-mailu
zdkaznickemu servisu Spolo¢nosti. Spolo¢nost Munch si vsak
vyhradzuje pravo pozastavit alebo trvalo zrusit pristup
Pouzivatela k sluzbe MUNCH CLUB v pripade zneuzivania
sluzby (napr. opakované rezervacie bez vyuzitia). V takychto
pripadoch Pouzivatelovi nevznikd narok na vratenie
Predplatného.

Na uplatnenie Ponuky je potrebné predlozit zamestnancom
Restaurdcie obrazovku s potvrdenim rezervacie priamo z
Aplikacie. Uplatnenie Ponuky prostrednictvom screenshotu
nie je povolené a ReStauracia je opravnena takéto uplatnenie
odmietnut.

Aktivacia Ponuky musi prebehnut pred platbou. Pouzivatel je
povinny potvrdit uplatnenie Ponuky kliknutim na tlacidlo
"Uplatnit* a ndasledne predlozit potvrdenie obsluhe
ReStauracie.

Restaurdcia je opravnena odmietnut uplatnenie Ponuky, ak:
(i) Pouzivatel sa pokusi uplatnit Ponuku mimo ur¢eného
tasového ramca jej platnosti; alebo

(i) Each User may use only one Offer per visit to a
Restaurant; combining multiple Offers is not allowed.
(i) Direct discounts apply to the total bill for one table
and cannot be split between multiple persons.
(iii) The same Offer may be reserved again only after the
time interval set by the specific Restaurant has elapsed;
time intervals are indicated in the Application and may
vary between Restaurants.
(iv) Unused or non-cancelled Offers are available for
reservation again the following day, even for the same
User.

(v) Restaurants may set a daily limit on available Offers;
once the limit is reached, further reservations are not

possible.
(vi) Some Offers are available exclusively for takeaway,
as indicated in the Application.

(vii) If a User uses one Offer in a Restaurant, they are not
entitled to use another Offer on the same day.
(viii) Only one Offer may be applied per table, regardless
of the number of Users.
(ix) The Offer must be used within the time specified for
that Offer in the Application.

Offers do not constitute a reservation of a table in the
Restaurant. Users are required to contact the Restaurant
independently to reserve a table. The Company is not
responsible for the inability to use an Offer due to the
Restaurant being fully booked.

Reserving an Offer does not oblige the User to use it and it
may be cancelled at any time by sending an email to the
Company’'s customer service. However, Munch reserves the
right to suspend or permanently terminate the User’s access
to the MUNCH CLUB service in the event of misuse (e.g.
repeated reservations without use). In such cases, the User
is not entitled to a refund of the Subscription.

To use an Offer, it is necessary to present the reservation
confirmation screen directly from the Application to the
Restaurant staff. Using an Offer via a screenshot is not
permitted and the Restaurant is entitled to refuse such use.

Activation of the Offer must take place before payment. The
User is required to confirm the use of the Offer by clicking
the “Use” button and subsequently present the
confirmation to the Restaurant staff.

The Restaurant is entitled to refuse the use of an Offer if:

(i) the User attempts to use the Offer outside the
designated validity period; or
(ii) the relevant conditions set for the Offer are not met
(e.g. incaorrect items ordered or minimum order value not
reached);
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(ii) nie su splnené prislusné podmienky stanovené pre
danud Ponuku (napr. nespravne objednané polozky alebo
nedosiahnuta minimalna hodnota objednavky).

(iii) reStauracia ma plnd kapacitu, pretoze v sulade s
podmienkami Ponuky nie je rezervacia miesta v
reStauracii sicastou rezervacie Dealu.

3.7. Munch Money Credit

Pouzivatelia moZzu ziskat kredity (dalej len ,,Munch Money")
na zaklade uskutocnenych ndakupov prostrednictvom
Aplikacie, a to pri nakupe Munch balitkov alebo balitkov z
Munch Marketu. Munch Money nie si zamenitelné za
hotovost a ich platnost m6ze byt ¢asovo obmedzena. Vyska
kreditu Munch Money sa zobrazuje v % a m6ze byt odliSna pri
jednotlivych polozkach partnerov.

Munch Money sa pripisuju az po potvrdeni, ze objednavka
bola dorucena (v pripade Munch Market) alebo vyzdvihnuta
(v pripade Munch), pripadne po ru¢nom potvrdeni zo strany
Pouzivatela.

Za rezervacie Munch balikov, ktoré boli zruSsené alebo
vratené, sa Munch Money nepriznavaju. V pripade, ak boli
Munch Money pripisané na Utet Pouzivatela, budud
dodatocné odpocitané.

Spolocnost si vyhradzuje pravo jednostranne stanovit alebo
upravit maximalnu vysku Munch Money, ktord je mozné
ziskat v konkrétnom obdaobi na jedného Pouzivatela.

Spolo¢nost Munch si vyhradzuje pravo kedykolvek zmenit,
obmedzit alebo zrusit systém kreditov Munch Money podla
vlastného uvazenia.

Pouzivatel méze pouzit Munch Money vylu¢ne na rezervaciu
dalsich balikov ponukanych v Aplikacii.

(iii) the Restaurant is at full capacity, as table reservation
is not included in the Deal reservation under the Offer
conditions.

3.7. Munch Money Credit

Users may receive credits (hereinafter referred to as “Munch
Money”) based on purchases made through the Application,
specifically when purchasing Munch packages or Munch
Market packages. Munch Money cannot be exchanged for
cash and may be subject to an expiration period. The amount
of Munch Money credit is displayed as a percentage and may
vary between individual partner items.

Munch Money is credited only after confirmation that the
order has been delivered (in the case of Munch Market) or
picked up (in the case of Munch), or after manual
confirmation by the User.

Munch Money is not granted for reservations of Munch
packages that have been cancelled or refunded. If Munch
Money has already been credited to the User's Account, it
will be subsequently deducted.

The Company reserves the right to unilaterally set or adjust
the maximum amount of Munch Money that can be earned
by a User within a specific period.

Munch reserves the right to maodify, limit, or discontinue the
Munch Money credit system at any time at its sole
discretion.

The User may use Munch Money exclusively for reserving
additional packages offered in the Application.

4. PRAVA A POVINNOSTI POUZIVATELOV

4. RIGHTS AND OBLIGATIONS OF USERS

Pouzivatelia st povinni zabezpetit, aby vsetky tidaje uvedené
v ich Ucte boli pravdivé, presné a aktualne.

Pouzivanie sluzby vyzaduje stiahnutie a instalaciu Aplikacie
na kompatibilnom maobilnom =zariadeni s pristupom na
internet. VSetky naklady spojené s pouzivanim Aplikacie
znasa Pouzivatel.

Vyhody Predplatného st uréené vyluéne pre Pouzivatela a
nesmu ich vyuzivat tretie osoby, a to ani v pripade, Ze st sami
Pouzivatelmi.

Prava a povinnosti vyplyvajlice z Predplatného nie je mozné
bez predchadzajiceho pisomného suhlasu Spoloc¢nosti
postupit alebo previest na tretiu osobu.

Users are obliged to ensure that all data provided in their
Account is true, accurate, and up to date.

Use of the service requires downloading and installing the
Application on a compatible maobile device with internet
access. All costs associated with the use of the Application
are borne by the User.

The benefits of the Subscription are intended exclusively for
the User and may not be used by third parties, even if they
are also Users.

The rights and obligations arising from the Subscription may
not be assigned or transferred to a third party without the
prior written consent of the Company.
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Spolo¢nost méze Pouzivatelom poskytnit moznost hodnotit
a pisat recenzie na Restaurdcie. Pouzivatel méze recenziu
zverejnit aj anonymne (napr. pod svojimi inicialkami).

The Company may provide Users with the option to rate and
write reviews about Restaurants. The User may also publish
a review anonymously (e.g. under their initials).

5. POPLATOK ZA PREDPLATNE

5. SUBSCRIPTION FEE

Poplatok za Predplatné sa uhradza automaticky vopred
prostrednictvom debetnej alebo kreditnej karty. V pripade
nedspesnej platby je Spolo¢nost opravnena vyzvat
Pouzivatela na poskytnutie alternativneho sp6sobu platby
alebo Predplatné ukoncit.

Spolocnost je opravnena jednostranne upravit vysku
Poplatku za Predplatné, pricom zmenu oznami Pouzivatelovi
minimalne 7 dni vopred prostrednictvom emailu. Upravena
vySka Predplatného sa uplatni od nasledujuceho
fakturacného obdaobia. V pripade nesuhlasu ma Pouzivatel
pravo ukontit Predplatné najneskér do nadobudnutia
Ucinnosti tejto zmeny. Spolognost nie je opravnena spatne
pozadovat rozdiely za uz zaplatené obdobia.

Aktualna vyska Poplatku za Predplatné vratane DPH je
uvedena v Aplikacii pre jednotlivé typy Predplatného.

The Subscription Fee is paid automatically in advance via a
debit or credit card. In the event of a failed payment, the
Company is entitled to request that the User provide an
alternative payment method or terminate the Subscription.

The Company is entitled to unilaterally adjust the amount of
the Subscription Fee, while notifying the User of the change
at least 7 days in advance via email. The adjusted
Subscription Fee will apply from the next billing period. In
case of disagreement, the User has the right to terminate
the Subscription no later than before this change takes
effect. The Company is not entitled to retroactively claim
differences for already paid periods.

The current amount of the Subscription Fee, including VAT,
is stated in the Application for each type of Subscription.

6. TRVANIE A UKONCENIE

6. DURATION AND TERMINATION

Zmluva moéze byt uzatvorena na dobu neurcitt alebo na dobu
urcita v trvani 1 roka alebo 2 rokov, v zavislosti od typu
Predplatného, ktoré si Pouzivatel sam vyberie pri uzatvarani
Zmluvy.

Pouzivatel vyslovne sihlasi s tym, Ze po uplynuti bezplatnej
skisobnej verzie sa automaticky aktivuje zvolené platené
Predplatné, pokial' Pouzivatel' Predplatné pred skoncenim
skisobnej verzie vyslovne nezrusi.

Predplatné uzatvorené na dobu urcitd sa po uplynuti tejto
doby automaticky obnovi na rovnaké obdobie, pokial
Pouzivatel pred jej uplynutim Spolo¢nosti neoznami, ze o
predizenie nema zaujem.

Pouzivatel' je opravneny ukon¢it Zmluvu nasledovnymi
sposobmi:

e Vypovedou  kedykolvek
skisobného obdobia;

e Predplatné uzatvorené na dobu urcitd Pouzivatel
nemo6ze ukoncit vypovedovu;

e Predplatné uzatvorené na dobu neurcitd moze
Pouzivatel' kedykolvek ukoneit pred uplynutim
prislusného  faktura¢ného  obdobia, pricom
vypovednd lehota uplynie poslednym dhom
prislusného fakturaé¢ného obdobia.

potas  bezplatného

The Agreement may be concluded for an indefinite period or
for a fixed term of 1 year or 2 years, depending on the type
of Subscription chosen by the User when concluding the
Agreement.

The User expressly agrees that after the expiry of the free
trial period, the selected paid Subscription will be
automatically activated unless the User explicitly cancels the
Subscription before the end of the trial period.

A Subscription concluded for a fixed term will automatically
renew for the same period upon its expiry, unless the User
notifies the Company before its expiration that they do not
wish to extend it.

The User is entitled to terminate the Agreement in the
following ways:

e by notice at any time during the free trial period;

e a Subscription concluded for a fixed term cannot be
terminated by notice;

e a Subscription concluded for an indefinite period
may be terminated by the User at any time before
the end of the relevant billing period, whereby the
notice period expires on the last day of the relevant
billing period;

e by withdrawal from the Agreement in accordance

with Articles 6 or 9 of this Agreement.
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e odstiupenim od Zmluvy podla c¢lankov 6. alebo 9.
tejto Zmluvy.

V pripade ukoncenia Predplatného na dobu neurcita
Pouzivatel nema narok na vratenie zaplateného Poplatku za
Predplatné ani jeho pomernej ¢asti.

Vymazanie Uttu sa povazuje za ukoncenie Predplatného.
Predplatné ukoncené tymto sp6sobom nie je mozné obnovit
ani previest na iny Ucet.

Pouzivatel ma pravo odstipit od Zmluvy bez uvedenia
dévodu do strnastich (14) dni odo dia jej uzavretia (dalej len
~Lehota na odstidpenie”), pokial nevyuzil Zziadnu zo sluzieb
ponukanych v ramci Munch Club, t.j. neuplatnil zvyhodnena
akciovd ponuku (Deal) alebo nevyuzil cashback vo forme
kreditu (Munch Maoney). Vyuzitim predplatného (teda
uplatnenie akciovej ponuky, alebo nakup s uplatnenim
dobropisaného kreditu) Pouzivatel straca narok na
odstdpenie od zmluvy.

Pouzivatel mo6ze poziadat o ukoncenie Predplatného aj
prostrednictvom Aplikacie, kontaktovanim zakaznickej
podpory Spolo¢nosti alebo  zaslanim emailu  na
info@munch.eco. Spolo¢nost e-mailom potvrdi Pouzivatelovi
prijatie oznamenia o ukonceni Zmluvy bezodkladne po jeho
doruceni.

Kazda zo zmluvnych stran je opravnena odstupit od Zmluvy s
okamzitou platnostou v pripade podstatného porusenia
tychto Podmienok druhou zmluvnou stranou (napriklad pri
opakovanom alebo umyselnom porusovani Podmienok). V
pripade, Ze od Zmluvy odstipi Spolo¢nost z dévodu
podstatného porusenia Zmluvy zo strany Pouzivatela,
Pouzivatel nema narok na vratenie zaplateného Poplatku za
Predplatné, ani jeho pomernej ¢asti. Spolo¢nost umozni
Pouzivatelovi pristup k sluzbdm Munch Clubu bez
zbyto¢ného odkladu po Gspesnom vytvoreni Uttu. Ak
Spolo¢nost neposkytne Pouzivatelovi pristup k tymto
sluzbam v primeranom ¢ase, Pouzivatel m6ze odstupit od
Zmluvy, ak:
e Spolocnost vyslovne vyhlasi alebo je zrejmé, Zze
plnenie nebude mozné zabezpetit,
e vtasné poskytnutie sluzby bolo pre Pouzivatela
rozhodujtce.

In the event of termination of a Subscription for an indefinite
period, the User is not entitled to a refund of the
Subscription Fee or any proportional part thereof.

Deletion of the Account is considered termination of the
Subscription. A Subscription terminated in this way cannot
be restored or transferred to another Account.

The User has the right to withdraw from the Agreement
without giving any reason within fourteen (14) days from the
date of its conclusion (hereinafter referred to as the
“Withdrawal Period”), provided that the User has not used
any of the services offered within Munch Club, i.e. has not
used a promotional offer (Deal) or cashback in the form of
credit (Munch Money). By using the Subscription (i.e.
applying a promotional offer or making a purchase using
credited funds), the User loses the right to withdraw from
the Agreement.

The User may also request termination of the Subscription
through the Application, by contacting the Company's
customer support, or by sending an email to
info@munch.eco. The Company will confirm receipt of the
termination notice to the User by email without undue delay
after its delivery.

Each party is entitled to withdraw from the Agreement with
immediate effect in the event of a material breach of these
Terms by the other party (for example, repeated or
intentional violations of the Terms). If the Company
withdraws from the Agreement due to a material breach by
the User, the User is not entitled to a refund of the
Subscription Fee or any proportional part thereof. The
Company will provide the User with access to Munch Club
services without undue delay after successful creation of the
Account. If the Company fails to provide such access within
a reasonable time, the User may withdraw from the
Agreement if:
e the Company explicitly declares or it is evident that
performance cannot be ensured,
e timely provision of the service was essential for the
User.

7. ZODPOVEDNOST ZA VADY A REKLAMACIE

7.LIABILITY FOR DEFECTS AND COMPLAINTS

Bez zbytoc¢ného odkladu kontaktujte Munch pomoci
chatbotu lebo na e-mail infeo@munch.sk v pripade, Ze si
vsimnete akékolvek neopravnené poplatky v sposobe platby
za Predplatné alebo v pripade, Ze mate staznost tykajlcu sa
Predplatného.

Without undue delay, please contact Munch through the
chatbot or e-mail address info@munch.sk if you notice any
unauthorized charges in the payment method for the
Subscription or if you have a complaint regarding the
Subscription.




MuNCH

Predplatné a/alebo ktorékolvek jeho funkcie moézu byt z
réznych dévodov z ¢asu na €as nedostupné, nepresné alebo
prerusené, a Munch nenesie zodpovednost za takuto
nedostupnost. Munch funguje vyhradne ako
sprostredkovatel'medzi Predplatitelom a reStauraciou, preto
Munch voti predplatitelom vylucuje akukolvek zodpovednost
za akeékolvek naroky alebo poziadavky uplatnené voci
reStauracii na akomkolvek pravnom zaklade. Munch a ziadna
restauracia nie su vzajomnymi zastupcami.

Munch Club a vsetky informacie, ktoré su prostrednictvom
neho dostupné, sa poskytuji len na informacné dcely.
Neposkytujeme ziadne zaruky, vyhlasenia alebo rucenia
akéhokolvek druhu, vyslovné alebo implicitné, vratane, ale
nie vsak vylucne, za presnost alebo uUplnost Predplatného
alebo jeho dostupnosti.

V najvacsom rozsahu povolenom prislusnymi pravnymi
predpismi sa zriekame akychkolvek zaruk, vyslovnych alebo
implicitnych, vratane, ale nie vsak vylu¢ne, implicitnych zaruk
alebo predajnosti a vhodnosti na konkrétny ucel
Predplatného.

The Subscription and/or any of its features may from time
to time be unavailable, inaccurate, or interrupted for various
reasons, and Munch shall not be liable for such unavailability.
Munch acts solely as an intermediary between the
Subscriber and the restaurant, and therefore excludes any
liability towards subscribers for any claims or demands
made against the restaurant on any legal basis. Munch and
no restaurant act as agents of each other.

Munch Club and all information available through it are
provided for informational purposes only. We make no
warranties, representations, or guarantees of any kind,
express or implied, including but not limited to the accuracy
or completeness of the Subscription or its availability.

To the fullest extent permitted by applicable law, we
disclaim all warranties, express or implied, including but not
limited to implied warranties of merchantability and fitness
for a particular purpose of the Subscription.

8. OZNAMOVANIE NEZAKONNEHO OBSAHU

8. REPORTING ILLEGAL CONTENT

Spolo¢nost, ako poskytovatel sluzieb platformy Munch, ma
pasivhy a neutrdlny pristup k obsahu, ktory vytvaraju a
nahravaju na platformu Munch Pouzivatelia a ReStauracie.
To znamena, ze Spolo€nost vo vseobecnosti nemonitoruje
obsah ani aktivne nehlada skutoénosti alebo okolnosti, ktoré
by naznacovali, Ze je nezakonny. Spolo¢nost moze z vlastnej
iniciativy vykonat dobrovolné vySetrovanie alebo prijat iné
opatrenia na zistenie, identifikaciu, odstranenie alebo
znemoznenie pristupu k nezakonnému obsahu. Spolo¢nost
moze tiez prijat opatrenia nevyhnutné na zabezpecenie
stladu s pravnymi poziadavkami, tymito Podmienkami alebo
prikazmiregula€nych organov. Spolo¢nost vsak nezodpoveda
za nezakonnost, nepresnost alebo spolahlivost obsahu
nahraného Pouzivatelmi a ReStaurdciami. Spolo¢nost na
moderovanie obsahu nepouziva Specidlne nastroje ani
rozhodovanie zalozené na algoritmoch.

Spolo¢nost prijima oznamenia o vyskyte obsahu v ramci
platformy Munch, ktory oznamovatel' (napr. navstevnik,
Pouzivatel, ReStaurdcia) povazuje za nezakonny. Takéto
oznamenie moze byt zaslané na e-mailovd adresu
info@munch.sk. Spolo¢nost umoziuje, aby oznamenie
obsahovalo aspon tieto informacie:

e dostatoctne podlozené vysvetlenie, pre¢o osoba
podavajlca oznamenie tvrdi, Zze predmetny obsah je
nezakonny,

e jasné oznacenie presnej elektronickej polohy
obsahu, ako je napr. presna adresa URL, a ak je to

The Company, as the provider of the Munch platform
services, takes a passive and neutral approach to the
content created and uploaded to the Munch platform by
Users and Restaurants. This means that the Company does
not generally monitor content nor actively seek facts or
circumstances indicating that it is unlawful. The Company
may, on its own initiative, carry out voluntary investigations
or take other measures to detect, identify, remove or disable
access to unlawful content. The Company may also take
measures necessary to ensure compliance with legal
requirements, these Terms, or orders of regulatory
authorities. However, the Company is not responsible for the
illegality, inaccuracy or reliability of content uploaded by
Users and Restaurants. The Company does not use special
tools or algorithm-based decision-making for content
moderation.

The Company accepts naotifications of content on the Munch
platform that the notifier (e.g. visitor, User, Restaurant)
considers unlawful. Such notification may be sent to the
email address info@munch.sk. The Company allows such
notification to include at least the following information:

e a sufficiently substantiated explanation of why the
person submitting the notification considers the
content to be unlawful,

e a clear indication of the exact electronic location of
the content, such as the precise URL address, and
where necessary, additional information enabling
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potrebné, dalsie informacie na identifikaciu
nezakonného obsahu v zavislosti od jeho typu,

e meno a e-mailovd adresu osoby alebo subjektu,
ktory oznamenie poddava, okrem pripadu informadcii,
ktoré sa povazuju za informacie zahfnajlce jeden z
trestnych c¢inov uvedenych v clankoch 3 az 7
smernice 2011/93/EU,

e vyhlasenie potvrdzujuce, ze osoba alebo subjekt
predkladajici oznamenie v dobrej viere veri, ze
informadcie a tvrdenia uvedené v oznameni su presné
a uplné.

Ak bude oznamenie obsahovat elektronicky kontakt na
osobu, ktora ho podava, Spolo¢nost bez zbytocného odkladu
zasle potvrdenie o prijati oznamenia. Spolocnost tiez bez
zbytotného odkladu informuje takdto osobu o svojom
rozhodnuti s ochladom na informacie, ktorych sa ozndmenie
tyka, a poskytne informacie o dalsich opravnych
prostriedkoch, ktoré ma takato osoba v suvislosti s tymto
rozhodnutim. Ak sa Spolocnost dozvie o nezakonnej ¢innosti,
nezakonnom obsahu alebo obsahu, ktory nie je v stlade s
tymito Podmienkami, mo6ze podniknut kroky na odstranenie
alebo znemoznenie pristupu k nim. Alternativne moze
Spolocnost ulozit pouzivatelovi obmedzenia priradenim
nizsSieho hodnotenia vyhladdvania obsahu, pozastavenim,
ukon¢enim alebo inym obmedzenim penaznych platieb,
pozastavenim alebo ukonéenim pouzivania Platformy Munch
pre takéhoto PouzZivatela alebo pozastavenim alebo
zrusenim konta Pouzivatela. V takom pripade spolo¢nost
Munch poskytne vsetkym dotknutym Pouzivatelom (ak
spolocnost Munch bude mat prislusné elektronické
kontaktné informacie) jasné a konkrétne odévodnenie
takéhoto obmedzenia. Ak vsak Spolo¢nost dospeje k zaveru,
Ze obsah je v silade so zakonom a tymito Podmienkami,
moze sa tiez rozhodnut, ze nebude proti takémuto obsahu
konat.

Ak bude Pouzivatel/ReStauracia ¢asto poskytovat zjavne
nezakonny obsah, Spolo¢nost mézZe pozastavit poskytovanie
svojich sluzieb takémuto Pouzivatelovi/ReStauracii a pristup
k platforme Munch na primerand dobu, po vydani
predchadzajiceho upozornenia. Okrem toho, ak bude
niektora osoba ¢asto podavat zjavne neopodstatnené
oznamenia, Spolog¢nost méze po vydani predchadzajiceho
upozornenia pozastavit spracovanie upozorneni tejto osoby.
Pri rozhodovani o takychto pripadoch Spolognost zohladni
pocet zjavne nezakonnych obsahovych poloziek alebo zjavne
neopodstatnenych oznameni predlozenych v danom
tasovom obdobi, ich podiel vo vztahu k celkovému poctu
informacii alebo oznameni, zavaznost zneuzitia, povahu
nezakonného obsahu, dosledky takéhoto zneuZitia a zamer
takejto osoby alebo Pouzivatela / ReStauracie, ak ho bude
mozné identifikovat.

the identification of the unlawful content
depending on its type,

e the name and email address of the person or entity
submitting the notification, except for information
considered to involve one of the criminal offences
referred to in Articles 3 to 7 of Directive
2011/93/EU,

e a statement confirming that the person or entity
submitting the notification believes in good faith
that the information and allegations contained in

the notification are accurate and complete.

If the notification contains electronic contact details of the
person submitting it, the Company will, without undue
delay, send a confirmation of receipt of the notification. The
Company will also inform such person without undue delay
of its decision regarding the information concerned and
provide information on available remedies related to that
decision. If the Company becomes aware of unlawful
activity, unlawful content, or content not in compliance with
these Terms, it may take steps to remove or disable access
to such content. Alternatively, the Company may impose
restrictions on the user by assigning a lower ranking in
search results, suspending, terminating or otherwise
restricting monetary payments, suspending or terminating
the use of the Munch platform for such User, or suspending
or deleting the User's account. In such cases, Munch will
provide all affected Users (if it has their relevant electronic
contact details) with a clear and specific justification for
such restriction. However, if the Company concludes that
the content complies with the law and these Terms, it may
decide not to take action against such content.

If a User/Restaurant frequently provides manifestly
unlawful content, the Company may suspend the provision
of its services to such User/Restaurant and access to the
Munch platform for a reasonable period after issuing a prior
warning. Furthermore, if any person frequently submits
manifestly unfounded notifications, the Company may, after
issuing a prior warning, suspend the processing of
notifications from that person. When deciding on such
cases, the Company will take into account the number of
manifestly unlawful content items or manifestly unfounded
notifications submitted within a given period, their
proportion in relation to the total number of information or
notifications, the seriousness of the misuse, the nature of
the unlawful content, the consequences of such misuse, and
the intent of such person or User/Restaurant, if it can be
identified.

9. ZAVERECNE USTANOVENIA

9. FINAL PROVISIONS
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Spolocnost si vyhradzuje pravo kedykolvek uskutocnovat
zmeny tychto Podmienok, a to najma z dévodov zmien
Aplikacie, prevadzkovych potrieb Spolo€nosti, obchodnych
rozhodnuti Spolo¢nosti alebo z dévodov legislativhych zmien,
pricom na platnost a uacinnost zmeny Podmienok sa
nevyzaduje predchadzajici ani nasledny suhlas Pouzivatela.
Zmeny Podmienok zaroveni s datumom Gcinnosti novych
Podmienok budu Pouzivatelovi oznamené emailom alebo
prostrednictvom notifikacie v Aplikacii.
nesuthlasi so zmenou Podmienok, ma pravo odstupit od
Zmluvy najneskadr do 30 dni odo dna doru€enia oznamenia o
zmene tychto Podmienok alebo odo dna Gcinnosti zmeny
Podmienok, podla toho, ktory okamih nastane skér. V
pripade, ak Pouzivatel' nevyjadri nesuhlas do tejto lehoty,
povazuje sa to za vyjadrenie jeho suhlasu so zmenenymi
Podmienkami.

Spolocnost Munch méze postupit alebo previest akékolvek
alebo vsetky svoje prava a povinnosti podla tychto
Podmienok na svoje dcérske spolotnosti alebo pravnych
nastupcov bez predchadzajiuceho suhlasu Pouzivatela.

Zmeny a doplnenia tychto Podmienok alebo Predplatného su
platné len vtedy, ak su vykonané pisomne.

Pravne vztahy medzi Spolo¢nostou a Pouzivatelom
neupravené Zmluvou alebo tymito Podmienkami, sa riadia
pravnym poriadkom Slovenskej republiky, najma Obcianskym
zakonnikom, a zakonom ¢. 108/2024 Z.z. o ochrane
spotrebitela v plathom zneni.

Vsetky spory vyplyvajice z tejto Zmluvy alebo s fou suvisiace
(vrdtane sporov o mimozmluvnych narokoch) budd
predloZzené na rozhodnutie prislusnému siddu v sulade s
ustanoveniami zdkona €. 160/2015 Z. z. Civilny sporovy
poriadok v platnom zneni.

Tieto Podmienky si neoddelitelnou stcastou Zmluvy a ich
aktudlne znenie je dostupné Pouzivatelom v Aplikacii.

Ak Pouzivatel

The Company reserves the right to make changes to these
Terms at any time, in particular due to changes in the
Application, operational needs of the Company, business
decisions of the Company, or legislative changes, and the
validity and effectiveness of such changes do not require
prior or subsequent consent of the User. The changes to the
Terms, together with the effective date of the new Terms,
will be notified to the User by email or via notification in the
Application. If the User does not agree with the changes to
the Terms, they have the right to withdraw from the
Agreement no later than 30 days from the date of delivery of
the notification of the change or from the effective date of
the change, whichever occurs earlier. If the User does not
express disagreement within this period, it shall be deemed
that they agree with the amended Terms.

Munch may assign or transfer any or all of its rights and
obligations under these Terms to its subsidiaries or legal
successors without the prior consent of the User.

Amendments and additions to these Terms or the
Subscription are valid only if made in writing.

Legal relations between the Company and the User not
governed by the Agreement or these Terms shall be
governed by the legal order of the Slovak Republic, in
particular the Civil Code and Act No. 108/2024 Coll. on
Consumer Protection, as amended.

All disputes arising from or related to this Agreement
(including disputes concerning non-contractual claims) shall
be submitted to the competent court in accordance with Act
No. 160/2015 Coll., the Civil Dispute Procedure Code, as
amended.

These Terms form an integral part of the Agreement and
their current version is available to Users in the Application.




