MuNCH

Zasady ochrany osobnych udajov

Privacy policy

U¢innost PP: od 29. 4. 2026

Effective: from 29.4.2026

V suvislosti s vyuzivanim nasich sluzieb prostrednictvom
webovej stranky www.munch.eco a mobilnej aplikacie
Munch sa osobné udaje poskytuji spolocnosti Munch
Europe s.r.o., slovenskej pravnickej osoby so sidlom
Spita’lska 10, Bratislava - mestskd cast Staré Mesto
81108, Slovenska republika. Spolo€nost je zapisana v
Obchodnom registri Mestského sadu Bratislava lll, oddiel:
Sro, vlozka tislo: 176971/B, DIC: 2121716916, ICO: 54 545
391 (dalej len ,Munch”), ktord je spravcom osobnych
udajov.

Tento dokument sumarizuje zasady spracovania vasich
osobnych Gdajov spolo¢nostou Munch a obsahuje doélezité
informacie o vasich pravach tykajucich sa spracovavanych
osobnych Udajov a o moznostiach a spésoboch ich
uplatnenia.

Spolo¢nost Munch spraciva poskytnuté osobné ddaje v
stlade s platnymi pravnymi predpismi, najma v sulade s
nariadenim Eurépskeho parlamentu a Rady (EU) 2016/679
z 27. aprila 2016 o ochrane fyzickych oséb pri spracavani
osobnych uddajov a o volnom pohybe tychto ddajov a o
zruseni smernice 95/46/ES (,,GDPR”). Osobné udaje sa
spracuvaju na zaklade podmienok stanovenych vseobecne
zdvaznymi predpismi a tymto dokumentom a su bezpetne
uchovavané. Spracuvanie osobnych uddajov jednotlivymi
prijemcami osobnych Gdajov sa riadi podmienkami tychto
prijemcov.

Munch je sucastou skupiny spolo€nosti Munch Europe
B.V. so sidlom v Holandsku, 1096HA Amsterdam,
Amstelplein 1., reg. €.: 91660203 (dalej len ,,Munch*).

In connection with the use of our services through the
www.munch.eco website and the Munch mobile
application, personal data is provided to Munch Europe
s.r.o., a Slovak legal entity with its registered office at
Spita’lska 10, Bratislava Ill - Staré Mesto 811 08, the Slovak
Republic. The company is registered in the Commercial
Register of the Municipal Court Bratislava, Section: Sro,
Insert No.: 176971/B, with the Tax Identification Number:
2121716916 and Company ldentification Number: 54 545
391 (also referred to as "Munch"), which is the data
controller.

This document summarizes the principles of processing
your personal data by Munch and contains important
information about your rights related to the processed
personal data and about the possibilities and methods of
exercising them.

Munch processes the personal data provided in accordance
with applicable law, in particular in accordance with
Regulation (EU) 2016/679 of the European Parliament and
of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and
on the free movement of such data, and repealing Directive
95/46/EC ("GDPR"). Personal data is processed on the basis
of the conditions set by generally binding regulations and
this document and is stored securely. The processing of
personal data by individual recipients of personal data is
governed by the terms and conditions of these recipients.

Munch is part of the Munch Europe B.V. group of
companies, with its registered office in the Netherlands
1096HA Amsterdam, Amstelplein 1., ID No.: 91660203
("Munch").

1. Osobné udaje, ktoré spracivame, a ich zdroje

1. Personal data we process and their sources

VaSe osobné Udaje zatiname spracovavat od okamihu
zriadenia pouzivatelskeho uG¢tu (meno a priezvisko,
e-mailova adresa, telefanne ¢islo, bankové spojenie a Vami
zvolené heslo; pri vyuziti moznosti  prihldsenia
prostrednictvom socidlnej siete facebook.cz ziska munch
pristup k Vami pouzivanému pouzivatelskému menu,
profilovéemu obrazku a rovnako aj e-mailovej adrese). Pre

We start processing your personal data from the moment
you create a user account (name and surname, e-mail
address, telephone number, bank account and password
chosen by you; if you use the option of logging in via the
social network facebook.cz, Munch will gain access to your
username, profile picture and e-mail address). In order to
make and complete the order, we need to process your
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samotné uskuto€nenie a dokon¢enie objednavky je z nasej
strany potrebné spracovat meno, priezvisko, Vase
telefdnne ¢islo a Vas e-mail a pri Vami zvolenej moznosti
,zapamatat kartu” aj udaje o Vasej platobnej karte
nevyhnutné na realizdciu platby. Uvedené informdcie
spracujeme iba vtedy, ak nam ich sami oznamite. Vas
e-mail a telefénne ¢islo je nevyhnutné na dcely
komunikacie ohladom objednavky z nasej strany a zo
strany nasich spracovatelov. Dalej budeme spracovévat
histériu Vami uskuto¢nenych objednavok vratane Gcteniek
vystavenych menom podnikov a ak vyuzijete takuto
moznost aplikacie, budeme rovnako spracovavat aj zoznam
Vami preferovanych podnikov (podnikaov, o ktorych ponuku
mate najvacsi zaujem). Takéto podniky vyberate manualne
sami, nasledne Vam aplikacia prioritne zobrazuje ponuku
takto oznacenych podnikov.

Informacie o IP adrese, type prehliadatéa a druhu
operatného systému mozu byt ziskané aj pasivne. Zo
strany munch dochadza tiez k pouzivaniu tzv. suborov
cookie a navigacnych dat, a to za Gcelom systematického
zhromazdovania informacii tykajucich sa datumu a ¢asu
Vasej navstevy stranok nesnézeno.cz, resp. nasej mobilnej
aplikacie munch, ako aj informdcii o tom, ¢o ste vyhladavali
a zobrazovali.

V pripade, Zze pouzivate mobilnd aplikaciu munch,
ziskavame tiez informacie o tom, ako na Vasom zariadeni
vyuzivate nase sluzby, a informaciu o Vasej polohe z
dévodu individualizdcie ponuky (zobrazujeme primarne
podniky z Vasho mesta), to vSak iba na zaklade Vasho
predchadzajuceho sdhlasu. Na tento Gcel je potrebné tiez
najprv povolit vo VasSom zariadeni sledovanie polohy.
Moézeme ukladat aj dalSie analytické Udaje o pouzivani
nasej sluzby (napr. o sposobe vyzdvihnutia objednavky).

VaSe osobné udaje mozeme ziskavat od tretich osoéb,
avsak iba v pripade, ze sa sami rozhodnete prihlasit sa na
odber nasich sluzieb (prihlasit sa do svojho
pouzivatel'ského profilu) prostrednictvom socialnej siete
a/alebo v pripade, ze je to potrebné na plnenie nasich
sluzieb. V takom pripade nam poskytnete svoje
pouzivatelské meno, e-mail, datum narodenia, vzdelanie,
pohlavie, zdroj, ako ste sa dozvedeli o munch a profilovy
obrazok, a to v podobe, v akej tieto informacie uvadzate na
svojom profile socialnej siete.

Mimo uz uvedenych pripadov mézeme Vase Udaje ziskat aj
akoukolvek Vasou komunikaciou s munch (najcastejsie
prostrednictvom zakaznickej podpory, e-mailu, telefénu ¢i
komunikaciou cez saocidlne siete), ale aj prostrednictvom
Vami poskytnutej spatnej vazby na nami poskytované
sluzby (napr. hodnotenie objednavky) ¢i Vasej recenzie.

name, surname, telephone number and e-mail and, if you
have chosen the "remember card" option, your credit card
details necessary to make the payment. We will only
process this information if you provide it to us yourself. Your
e-mail and telephone number are necessary for the purpose
of communication regarding your order from us and from
our processors. Furthermore, we will process the history of
orders you have placed, including receipts issued on behalf
of businesses and, if you make use of the application's
option, we will also process a list of your preferred
businesses (the businesses you are maost interested in). You
manually select such businesses yourself, and the
application then displays the offer of the businesses
marked as such in priority.

Information about IP address, browser type and operating
system type can also be obtained passively. Munch also
uses cookies and navigation data to systematically collect
information about the date and time of your visit to
nesnézeno.cz webpage, or our maobile application Munch, as
well as information about what you have searched for and
viewed.

If you use the Munch mobile app, we also receive
information about how you use our services on your device
and information about your location in order to personalise
our offer (we primarily display businesses in your city), but
only with your prior consent. For this purpose, you must also
first enable location tracking on your device. We may also
store other analytical data about the use of our service (e.g.
how you pick up your order).

We may obtain your personal data from third parties, but
only if you choose to subscribe to our services (log in to your
user profile) via a social network and/or if this is necessary
for the performance of our services. In this case, you will
provide us with your username, email, date of birth and
profile picture in the form in which you provide this
information on your sacial network profile.

In addition to the cases already mentioned, we may also
obtain your data through any communication you may have
with Munch (most often through customer support, e-mail,
telephone, or communication via social networks), but also
through feedback you provide on the services we provide
(e.g. order ratings) or your reviews.
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2. Uéel spracovania osobnych tddajov

2. Purpose of the processing of personal data

Poskytovanie nasich sluzieb

Osobné udaje spracovavame prevazne z pravneho titulu
plnenia zmluvy. V takom pripade su Vase osobné udaje
spracovavane vyhradne za dcelom poskytovania nasSich
sluzieb, ked Munch vyvija sprostredkovatelskd ¢innost
veducu k uzavretiu kipnej zmluvy medzi zakaznikom, teda
Vami, a podnikom, ktory ponuka doteraz neskonzumované
porcie pokrmov, ktoré by inak boli uréené na likvidaciu, a je
nasim zmluvnym partnerom. Sluzba je vykonavana

primarne prostrednictvom mobilnej aplikacie Munch, ked’

Munch pondka pokrmy podnikov, ktoré su jeho zmluvnymi
partnermi, a Vy si tieto pokrmy mézete prostrednictvom
stranok alebo aplikdcie objednat. KedZe sme sttastou
skupiny spolotnosti vlastnenych spolo¢nostou Munch,
vacsinu tychto cinnosti vykonava priamo Munch v nasom
mene. Osobné ddaje na tento Ucel spracovavame pocas
existencie zmluvného vztahu a ndsledne pocas doby
potrebnej na plnenie povinnosti vyplyvajucich zo
zmluvného vztahu.

Rezerviacia a vydanie pokrmu

Udaje uvedené v ¢lanku | tohto dokumentu musime
vhodne spracovat, aby Vam mohol byt dany pokrm
rezervovany a bol vydany osobe, ktord ho rezervovala.
Rovnako ich spracovavame preto, aby sme Vas mohli
informovat o stave objednavky, ¢i aby ste mohli byt
kontaktovani v pripade ne¢akanych zmien na strane Munch
alebo konkrétneho podniku (zmluvného partnera). Dalgimi
¢innostami v rozsahu uUcelu poskytovania nasich sluzieb

moze byt tiez administracia platby, spracovanie
poziadaviek prostrednictvom zakaznickej podpory i
kontaktného formuldra a pod. Pravnym zakladom

spracovania tychto osobnych ddajov je plnenie zmluvnych
povinnosti. Osobné (daje na tento ucel spracovavame
najma poctas doby potrebnej na vybavenie objednavky a
dorucenie a nasledne ich mézeme spracovavat pocas
trvania zmluvného vztahu.

ZlepSovanie webovych stranok a aplikacie

Z titulu opravneného zaujmu mobze zo strany Munch
dochadzat k sprave osobnych UGdajov za Gcelom
zefektivnenia spravy webovych stranok a mobilnej
aplikacie Munch, ako aj za utelom zlepSovania nami
poskytovanych sluzieb. Tieto osobné U(daje spracovavame
poctas doby potrebnej na implementdciu funkcii nasich
webovych stranok a aplikacie, vzdy vsak maximalne potas
piatich rokov od ziskania osobnych tdajov.

Providing our services

We process personal data mainly on the legal basis of the
performance of a contract. In this case, your personal data is
processed solely for the purpose of providing our services,
when Munch is acting as an intermediary leading to the
conclusion of a purchase contract between the customer,
i.e. you, and the company that offers the uneaten portions
of food that would otherwise be destined for disposal and is
our contractual partner. The service is primarily provided via
the Munch mobile app, where Munch offers meals from
businesses that are its contractual partners and you can
order these meals via the website or app. As we are part of
a group of companies owned by Munch, most of these
activities are carried out directly by Munch on our behalf. We
process personal data for this purpose for the duration of
the contractual relationship and subsequently for the time
necessary for the performance of the obligations arising
from the contractual relationship.

Reservation and meal delivery

We must process the information provided in Article | of this
document appropriately so that the meal can be reserved
and delivered to the person who made the reservation. We
also process it so that you can be notified of the status of
your order or contacted in the event of sudden changes on
the part of Munch or a particular company (contractual
partner). Other activities within the scope of the purpose of
providing our services may also include the administration
of payment, processing of requests through customer
support or contact form, etc. The legal basis for the
processing of this personal data is the performance of
contractual obligations. We process personal data for this
purpose mainly for the time necessary to process the order
and delivery and may subsequently process it for the
duration of the contractual relationship.

Improving the website and application

Due to legitimate interest, Munch may manage personal
data in order to improve the administration of the Munch
website and mobile application, as well as to improve the
quality of the services we provide. We process this personal
data for as long as necessary for the implementation of the
functions of our website and application, but always for a
maximum of five years after the personal data has been
collected.
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Informovanie o fungovani webovych stranok a aplikacie

Z titulu existencie zmluvného vztahu moézeme vyuzivat
Vase udaje aj na to, aby sme Vas kontaktovali o
planovanych odstavkach alebo technickej adrzbe webu ¢i
aplikacie Munch, informovali o zmenach v aplikacii alebo v
jej pouzivani, informovali o zlepsSeniach a novinkach
aplikacie Munch, a to vratane noviniek v rozsahu sluzieb
nasich strategickych partnerov, ktori sa podielaju na plneni
Vasej zmluvy. Osobné Gdaje na tento Ucel spracovavame
potas existencie zmluvného vztahu.

Plnenie zdkonnych povinnosti a ochrana pravnych
zaujmov

Vase uUdaje m6zu byt spracovavané aj v pripade a za
ucelom, ktory uklada zakon, a rovnako nam moézu poslazit v
pripade zabezpecovania ochrany Vasich asobnych tdajov a
ich zneuzitia. Tieto Udaje spracovavame na zaklade nasho
opréavneného zaujmu. Udaje su spracované potas doby
stanovenej pravnymi predpismi, napriklad v oblasti dani az
pocas 10 rokov.

ZlepSovanie nasich sluzieb

Rovnako moézeme VasSe osobné Udaje spracovat za Gcelom
ziskania spatnej vazby potrebnej na zefektivhenie a
zlepSenie nasich sluzieb, ako aj sluzieb nasich partnerov,
ktoré pouzivame pri poskytovani naSich sluzieb, a na
pochopenie Vasich preferencii a zacielenie Vam
zobrazovanej ponuky. V pripade vyuzivania Vasich
osobnych Gdajov na Gcely opisané v tomto odseku budeme
Vase osobné Udaje spracovavat taktiez z dévodu nasho
opravneného zaujmu. Tyka sa to napriklad aj noviniek,
ktoré sa bezprostredne tykaju nasej aplikacie, nasho webu
alebo nami poskytovanej sluzby (vratane spatnej vazby k
jednotlivym aspektom poskytovanym nasimi partnermi a
priameho marketingu slvisiaceho so spolupracujicimi
podnikmi). Mailing pre nds zabezpecuje Munch. Tieto
osobné udaje mézeme spracovavat potas doby potrebnej
na vyhodnotenie funkénosti jednotlivého prvku &i nastroja
na webovych strankach alebo v aplikacii.

Zasielanie obchodnych oznameni

Vami poskytnuté kontaktné udaje mézeme vyuzivat aj na
zasielanie marketingovych o0znameni nesdvisiacich s
nasimi sluzbami, teda na to, aby sme Vam zasielali
informacie o ponukach dalSich partnerov, o najnovsich
vernostnych akciach ¢i o dalsich informaciach Ccisto
marketingovej povahy. K tomu vSak z nasej strany dojde
iba vtedy, ak nam na takéto konanie date osobitny suhlas.
Mailing pre nas zabezpetuje Munch. Osobné tdaje budeme
spracovavat dovtedy, kym zasielanie obchodnych oznameni

Informing about the functioning of the website and
application

Due to the existence of a contractual relationship, we may
also use your data to contact you about planned downtime
or technical maintenance of the website or the Munch app,
to inform you about changes to the app orits use, to inform
you about improvements and new features of the Munch
app, including updates to the scope of services of our
strategic partners involved in the performance of your
contract. We process personal data for this purpose for the
duration of the contractual relationship.

Fulfilling legal obligations and protecting legal interests

Your data may also be processed in the case and for the
purpose imposed by law and may also serve us in the case
of ensuring the protection of your personal data and its
misuse. We process this data on the basis of our legitimate
interest. The data is processed for a period of time specified
by law, for example in the field of taxation for up to 10
years.

Improving our services

We may also process your personal data in order to obtain
the feedback necessary to make our services and those of
our partners we use to provide our services mare effective
and better, and to understand your preferences and to
target the offers we show you. If we use your personal data
for the purposes described in this paragraph, we will also
process your personal data for our legitimate interest. This
includes, for example, news that is directly related to our
app, our website or the service we provide (including
feedback on individual aspects provided by our partners and
direct marketing related to cooperating businesses). Mailing
is provided for us by Munch. We may process this personal
data for the time necessary to evaluate the functionality of
an individual element or tool on the website or application.

Sending commercial communications

We may also use the contact details you provide to send
you marketing communications unrelated to our services,
i.,e. to send you information about offers from other
partners, the latest loyalty promotions or other information
of a purely marketing nature. However, we will only do this if
you give us your specific consent to do so. Mailing is
provided for us by Munch. We will process personal data
until you refuse to receive commercial communications and
withdraw your consent, which you can do in each individual
email.
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neodmietnete a neodvolate Vas suhlas, ¢o mozete urobit v
kazdom jednotlivom e-maile.

Individudlne prisposobenie obsahu

Iba na zaklade Vasho suhlasu budeme spracovavat tdaje o
polohe Vasho zariadenia a iné Vami uvedené Udaje za
ucelom prisposobenia zobrazovania obsahu internetovych
stranok a mobilnej aplikacie zodpovedajuceho Vasim
individualnym potrebam. Udelenie suhlasu je dobrovolné,
avsak ak dojde k odmietnutiu v rozsahu sledovania polohy
zariadenia a individualizovania zobrazovanej ponuky,
nemusi byt mozné sluzbu prakticky poskytovat. Osobné
udaje na naplnenie tohto Gcelu budeme spracovavat do
doby, nez odvolate Vas suhlas so spracovanim Vasich
osobnych udajov na tento dcel, avsak maximalne pocas
doby, pocas ktorej vyuzivate nase sluzby.

Subory cookies

S Vasim predchadzajicim sudhlasom alebo na zaklade
nasho opravneného zaujmu su taktiez spracovavané tzv.
subory cookies. O tom, aké subory cookies a aké pixely
vyuzivame, potas akej doby udaje spracovavame a kto su
prijemcovia osobnych udajov z cookies sa docitate v nasej
cookie liste implementovanej na webe.

Vykondvanie prieskumu

Anonymizované (daje mo6zeme na zaklade nasho
opravneného  zaujmu dalej pouzivat na UGcely
sociologickeho  vyskumu  alebo  prieskumu  trhu

vykonavaného tretimi osobami na zlepSenie nasich sluzieb
alebo sluzieb tretich o0s6b. Tieto osobné (daje
spracovavame pocas doby vykonavania prieskumu.

Individual content customisation

Only on the basis of your consent will we process your
device location data and other data provided by you in order
to tailor the display of website content and the mobile
application to your individual needs. Consent is voluntary,
however, if you refuse to do so to the extent of tracking the
location of your device and personalizing the displayed offer,
it may not be possible to provide the service in practice. We
will process personal data for this purpose until you
withdraw your consent to the processing of your personal
data for this purpose or until you use our services.

Cookies

Cookies are also processed with your prior consent or on the
basis of our legitimate interest. You can find out which
cookies and which pixels we use, for how long we process
the data and who the recipients of personal data from
cookies are, in our cookie bar implemented on the website.

Conducting the survey

Based on our legitimate interest we may also use
anonymised data without your consent for the purposes of
sociological research or market research carried out by third
parties to improve our services or those of third parties. We
process this personal data for the duration of the survey.

3. Analytika, ladenie a =zaznam pouzivatelskej

skisenosti (Session Replay)

3. Analytics, debugging, and user experience recording
(Session Replay)

Za ucelom neustaleho zlepSovania nasich sluzieb, rychlej
identifikacie a odstranovania technickych chyb (bugov) a

optimalizacie pouzivatelského zazitku (UX) prevadzkovatel

vyuziva pInd funkcionalitu analytickych systémov PostHog
a OpenReplay.

Ucel spracivania udajov

Technické monitorovanie prevadzky platformy, komplexna
analyza interakcii pouzivatelov a reprodukcia softvérovych
chyb. V tejto suvislosti systémy vyuzivaju tzv. technoldgiu
.session replay”, ktora umoZzhuje zaznamendvanie a
prehravanie aktivity Pouzivatela na platforme vo forme

In order to continuously improve our services, quickly
identify and resolve technical errors (bugs), and optimize
the user experience (UX), the Data Controller applies the full
functionality of the PostHog and OpenReplay analytical
systems.

Purpose of data processing

Technical monitoring of the platform's operation,
comprehensive analysis of user interactions, and the
reproduction of software errors. In this context, the systems
use so-called "session replay" technology, which allows the
video-like recording and playback of the User's activity on
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podobnej videu. Ako prisne bezpectnostné opatrenie su
systémy nakonfigurované tak, aby platobné Gdaje (napr.
¢isla kreditnych kariet) a bezpecnostné identifikatory
(napr. hesld) boli automaticky maskované, a teda tieto
citlivé idaje nie s zaznamenavane.

Rozsah spracivanych adajov

IP adresa, udaje o prehliadaci a zariadeni (typ, operacny
systém, rozliSenie obrazovky), logy aktivit vykonanych na
platforme, kliknutia, pohyby mysou, postvanie obrazovky,
tas straveny na stranke, navigatné cesty a necitlivé
interakcie vykonané vo formularoch.

Pravny zaklad spracivania udajov

Vyslovny a dobrovolny suhlas Pouzivatela udeleny v stlade
s nariadenim GDPR a smernicou ePrivacy, ktory Pouzivatel
poskytuje prostrednictvom cookie liSty zobrazenej na
webovej stranke alebo v aplikacii.

Doba spracivania tdajov

Udaje sa spractvaji do odvolania sthlasu Pouzivatela,
najdlhsie vdak 90 dni od vyhotovenia zaznamu, po uplynuti
ktorych sa zaznamy reldcii automaticky vymaza.

the platform. As a strict security measure, the systems have
been configured so that payment data (e.g., credit card
numbers) and security identifiers (e.g., passwords) are
automatically masked, thus these sensitive data are not
recorded.

Scope of processed data

IP address, browser and device data (type, operating
system, screen resolution), log data of activities performed
on the platform, clicks, mouse movements, screen scrolls,
time spent on the page, navigation paths, and non-sensitive
interactions performed on forms.

Legal basis of data processing

The explicit and voluntary consent of the User based on the
GDPR and the ePrivacy Directive, which the User provides
through the cookie banner appearing on the
website/application.

Duration of data processing

Until the withdrawal of the User's consent, but for a
maximum of 90 days from the recording, after which the
session recordings are automatically deleted.

4. Spracuvanie pouzivatel'ského obsahu (UGC)

4. Data processing of User-Generated Content (UGC)

Platforma poskytuje Pouzivatelom moznost nahravat a
zdielat textové recenzie, nazory, fotografie a videa (dalej
spolo¢ne len ,,Pouzivatelsky obsah”).

Jéel spracivania udajov

1. Zabezpecenie zdkladnych funkcii platformy a
zobrazovanie obsahu v ramci poskytovanej sluzby.

2. Podpora obchodnych, marketingovych a
propagacnych aktivit prevadzkovatela
(bezodplatné vyuzivanie nahraného medialneho
obsahu na vlastnych rozhraniach prevadzkovatela,
socidlnych sietach a v reklamach).

Rozsah spracivanych ddajov

Nahrany text, obrazovy a video obsah, datum a cas
nahrania, metadata sivisiace s obsahom a meno
Pouzivatela. Ak je na obrazku alebo vo videu rozpoznatelna
tvar alebo hlas Pouzivatela, spractvanie sa vztahuje aj na
tieto biometrické/osobné udaje.

Pravny zaklad spracivania udajov

V suvislosti so zobrazovanim na platforme ide o plnenie
zmluvy [¢l. 6 ods. 1 pism. b) GDPR].

V suvislosti s pouzitim na marketingoveé acely (napr. na
socialnych sietach) a pouzitim obrazového/zvukového
zaznamu ide o vyslovny suhlas Pouzivatela [¢l. 6 ods. 1
pism. a) GDPR], ktory je udeleny nahranim obsahu a
akceptovanim prislusnych ustanoveni VOP.

The platform provides the opportunity for Users to upload
and share text reviews, opinions, photographs, and videos
(hereinafter collectively: User Content).

Purpose of data processing

1. To ensure the basic functions of the platform and to
display content within the framework of the service.

2. To support the business, marketing, and promotional
activities of the Data Controller (the free use of
uploaded media content on the Data Controller's
own interfaces, social media, and in
advertisements).

Scope of processed data
The uploaded text, image, video, the date and time of the
upload, metadata related to the content, and the User's
name. If the User's face or voice is recognizable in the image
or video, the data processing also extends to these
biometric/personal data.

Legal basis of data processing

Regarding the display on the platform, the performance of a
contract [GDPR Article 6 (1) (b)].

Regarding use for marketing purposes (e.g., on social
media) and the use of the image/audio recording, the
explicit consent of the User [GDPR Article 6 (1) (a)], which is
provided by uploading the content and accepting the
relevant provisions of the GTC.
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Doba spracuvania udajov

Do momentu Ziadosti PouzZivatela o vymazanie (odvolania
sthlasu), s prihliadnutim na licen¢né podmienky stanovené
vo VOP.

Duration of data processing:

Until the time of the User's deletion request (withdrawal of
consent), taking into account the license conditions
stipulated in the GTC.

5. Prijemcovia osobnych udajov

5. Recipients of personal data

V urtitych pripadoch mézeme spracovavané udaje zdielat s
dalsimi subjektmi, a to v pripadoch:

e Ak nam to ukladaju pravne predpisy alebo je to
nevyhnutné na uplatnenie nasich prav; za tychto
okolnosti moézu byt prijemcami Vasich osobnych
Udajov dozorné organy statnej spravy, organy cinné
v trestnom konani, sudy a pod.;

e Ak tak musime robit, aby sme mohli dosahovat
ucel Vam ponukanej sluzby a plnit svoje zmluvné
povinnosti - prijemcami su jednak gastronomickeé
prevadzky, ktoré su nasimi zmluvnymi partnermi a
ponukaji Vami objednany tovar, a jednak
spolognosti zo skupiny Munch, ktoré zabezpecuju
plynuly chod systémov, aplikacie, mailing listov aj
platobnej brany;

e V pripadoch, ked je to nevyhnutné za ucelom
udrzania kvality a zlepSovania sluzieb - v
nevyhnutnom rozsahu moézeme zdielat Vase
osobné Udaje s tretimi osobami, ako su
poskytovatelia IT sluzieb, uGctovnych sluzieb,
poskytovatelia sluzieb platobnych termindlov (nie
véak pri  platbe kartou), poskytovatelia
hostingovych sluzieb, poskytovatelia
marketingovych sluzieb, poskytovatelia sluzieb
obchodno-hospodarskej povahy, auditori, pripadne
iné subjekty poskytujice nam sluzby.

e Za utelom zabezpetenia kontinuity spracovania
osobnych Uddajov a za dGcelom poskytovania
vsetkych nasSich sluzieb méZzeme osobné Gdaje
zdielat s Munch a s jej dcérskymi spolocnostami,
ktoré posaobia v jednotlivych krajinach.

e Na zabezpetenie analyzy dat vyuzivame tiez sluzby
a aplikacie dalSich spracovatelov. Osobné ddaje
vsak odovzdavame vylutne spracovatelom, ktori
zabezpetuji ochranu zodpovedajucu  Udrovni
ochrany osobnych Gdajov v Eurdpskej tnii.

In certain cases, we may share the data we process with
other entities, such as:

° If we are required to do so by law or if it is
necessary to exercise our rights; in these
circumstances, the recipients of your personal data
may be supervisory authorities, law enforcement
autharities, courts etc.;

e If we need to do so in order to achieve the purpose
of the service offered to you and to fulfil our
contractual obligations - the recipients are both the
catering establishments that are our contractual
partners and offer the goods you have ordered, and
the Munch Group companies that ensure the
smooth running of systems, applications, mailing
lists and payment gateways;

e Where necessary to maintain quality and improve
our services - to the extent necessary, we may
share your personal data with third parties such as
IT service providers, accounting service providers,
payment terminal service providers (not card
payment), hosting service providers, marketing
service providers, business management service
providers, auditors, or other entities providing
services to us.

e In order to ensure the continuity of the processing
of personal data and in order to provide all our
services, we may share personal data with Munch
and its subsidiaries operating in each country.

e We also use the services and applications of other
processors to provide data analysis. However, we
only transfer personal data to processors that
provide protection equivalent to the level of data
protection in the European Union.

6. Zabezpecenie osobnych tidajov a spdsob spracovania

6. Security of personal data and method of processing

Spracovanie Vasich osobnych ddajov prebieha prevazne
automatizovane, pricom su takto data prenasané do

The processing of your personal data is mostly automated,
whereby the data is transferred to electronic information
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elektronickych informacnych systémov. V niektorych
pripadoch méze déjst tiez k manualnemu spracovaniu
osobnych Gdajov, pricom su viak tieto idaje opat vkladané
do elektronickych informac¢nych systémov. Vase osobné
udaje uchovavame elektronicky. M6zu vsak nastat aj
situacie, ked budd data obsahujice osobné ddaje
exportované z elektronickych informacnych systémov a
nasledne budd uchovavané alebo s nimi bude
manipulované v listinnej podobe. V takom pripade vsak
bude zachovany sStandard vysokej bezpecnosti Vasich
osobnych udajov.

Vase osobné uUdaje spracovavame v sulade s pravnymi
predpismi, predovsetkym GDPR. Na ucely bezpecného
nakladania s osobnymi UGdajmi sme prijali rad
bezpecnostnych standardov aj organizacnych opatreni, aby
sme boli schopni Vase osobné Gdaje bezpecne uchovavat a
aby bolo zabranené neopravnenému pristupu k nim, ich
zmenam, nahodnej strate, poskodeniu ¢&i zverejneniu
informacii. Rovnakd mieru obozretnosti pri nakladani s
Vasimi uddajmi sd povinni uplatnovat aj nasi zmluvni
partneri. K tomu sa tiez zmluvne zaviazali. Zamestnanci aj
¢lenovia organov spolo¢nosti Munch, ktori maja pristup k
osobnym Udajom, st viazani povinnostou mléanlivosti.

Ak dochadza k odovzdaniu Vasich dat spravcom z tretich
krajin, dbame na to, aby Vasim osobnym udajom bola

zabezpetena institucionalna ochrana. Zmluvni partneri bud’

poskytli vhodné zaruky, ze sid k dispozicii vymahatelné
prava dotknutej osoby a ich G¢inna pravna ochrana, alebo
si (daje odovzdavané do Statu, o ktorom Eurdpska
komisia rozhodla, Ze =zabezpecCuje primerand Uroven
ochrany osobnych tdajov.

Ak dojde k poruseniu zabezpectenia Vasich osobnych
Gdajov, ktorého ndasledok moéze predstavovat riziko pre
Vase prdva a slobody, sme povinni Vas o tom informovat.

systems. In some cases, however, the processing of
personal data may also be carried out manually, whereby
the data is again entered into electronic information
systems. We store your personal data electronically.
However, there may also be situations where data
containing personal data is exported from electronic
information systems and subsequently stored or
manipulated in paper form. In such cases, however, the high
standard of security of your personal data will be
maintained.

We process your personal data in accordance with the law,
in particular GDPR. In order to handle personal data
securely, we have adopted a number of security standards
and organisational measures to ensure that we are able to
store your personal data securely and to prevent
unauthorised access, alteration, accidental loss, damage or
disclosure of information. Our contractors are also required
to apply the same level of precaution when handling your
data. They are also contractually obliged to do so.
Employees and members of Munch's bodies who have
access to personal data are bound by a duty of
confidentiality.

If your data is transferred to third-country controllers, we
ensure that your personal data is institutionally protected.
Either the contractual partners have provided appropriate
guarantees that enforceable data subject rights and
effective legal protection are available, or the data is
transferred to a country that the European Commission has
determined provides an adequate level of data protection.

If there is a breach of security of your personal data which
may result in a risk to your rights and freedoms, we are
obliged to inform you.

7. Vase prava v ablasti osobnych udajov

7. Your rights in the area of personal data

Pravo na pristup

Mate pravo ziskat od nas informdacie o tom, Ci
spracovavame VasSe osobné Udaje. V pripade, ze tak
robime, mate pravo na pristup k tymto osobnym Gdajom a
pravo na dalsie informacie suvisiace s ich spracovanim.

Prdvo na opravu a dopinenie

Right of access

You have the right to obtain information from us about
whether we are processing your personal data. If we do, you
have the right of access to that personal data and the right
to further information relating to its processing.

Right to rectification and completion
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Mate pravo ziadat nds o opravu nepresnych osobnych
udajov, ktoré sa viazu k Vasej osobe, alebo nds ziadat o
doplnenie Vasich neudplnych osobnych ddajov.

Pravo na vymaz
Mate pravo ziadat nas o vymaz Vasich osobnych adajov, ak:

e 0sobné udaje uz nie su potrebné na ucely, na ktoré
boli zhromazdené alebo inak spracované;

e odvolate suhlas so spracovanim a neexistuje
ziadny dalsi pravny dévod na spracovanie;

e vznesiete namietky proti spracovaniu, ktorym je
potrebné vyhoviet;

e 0sobné tdaje sme spracovali protipravne;

e o0sobné Gdaje musia byt vymazané na splnenie
nasej pravnej povinnosti.

Naopak, vymaz osobnych udajov nie je mozné vykonat,
najma ak spracovanie prebieha na legitimny Gcel a v silade
s predpismi o ochrane osobnych Gdajov, dalej napriklad ak
je spracovanie nevyhnutné na vykon prava na slobodu
prejavu a informdcii, alebo na urcenie, vykon alebo
obhajobu pravnych narokov.

Prdavo na obmedzenie spracovania

Mate pravo ziadat nds, aby sme obmedzili spracovanie
Vasich osobnych ddajov v pripade, ze popierate presnost
osobnych ddajov na dobu potrebnid na overenie presnosti
osobnych ddajov. O to isté nas mate pravo Zziadat v
pripade, Ze je spracovanie podla Vasho nazoru protipravne
a sami ziadate namiesto vymazu iba obmedzenie
spracovania. Dalej v pripade, Zze sa domnievate, Zze Vase
osobné udaje uz dalej nepotrebujeme, ale pozadujete ich
na urcenie, vykon alebo obhajobu pravnych narokov. Pravo
Ziadat nas o obmedzenie spracovania Vasich idajov mate
tiez, ak vznesiete namietku proti spracovaniu, a to na
dobu, kym nebude overené, ¢i nase opravnené zaujmy
prevazuju nad Vasimi opravnenymi dévodmi, pre ktoré ste
podali namietky.

V pripade vyhovenia VasSej Ziadosti o obmedzenie
spracovania zaznamename tato skutotnost do nasich
elektronickych informacnych systémov a v nevyhnutnom

rozsahu prestaneme spracovanie aktivhe vykonavat. Ked'

pomind dévody na obmedzenie spracovania, zasleme Vam
upozornenie na skutoénost, ze déjde k obnoveniu rozsahu
spracovania Vasich osobnych tdajov, pokial bude trvat nas
zaujem na ich dalsom spracovani.

Pravo na prenositelnost

You have the right to ask us to correct inaccurate personal
data relating to you or to ask us to complete your
incomplete personal data.

Right to erasure
You have the right to ask us to delete your personal data if:

e the personal data is no longer necessary for the
purposes for which it was collected or otherwise
processed;

e you withdraw your consent to processing and there
is no other legal basis for processing;

e you object to the processing, which must be
complied with;

e we have processed personal data unlawfully;

e personal data must be erased to comply with our
legal obligation.

Conversely, erasure of personal data is not possible, in
particular if the processing is carried out for a legitimate
purpose and in accordance with data protection regulations,
for example, if the processing is necessary for the exercise
of the right to freedom of expression and information or for
the establishment, exercise or defence of legal claims.

Right to restriction of processing

You have the right to ask us to restrict the processing of
your personal data if you contest the accuracy of the
personal data for the time necessary to verify the accuracy
of the personal data. You have the right to ask us to do the
same if the processing is unlawful in your opinion and you
yourself request a restriction of processing instead of
erasure. Furthermore, if you consider that we no longer
need vyour personal data but require it for the
establishment, exercise or defence of legal claims. You also
have the right to ask us to restrict the processing of your
data if you object to the processing for a period of time until
it is verified that our legitimate interests outweigh the
legitimate grounds for which you have objected.

If your request for restriction of processing is granted, we
will enter this fact into our electronic information systems
and, to the extent necessary, we will cease to actively carry
out the processing. As soon as the reasons for restricting
the processing no longer apply, we will send you a notice to
the effect that the scope of processing of your personal
data will be renewed if our interest in continuing to process
it persists.

Right to portability
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Vo vztahu k Vasim osobnym Gdajom nami spracovavanym
automatizovane na zaklade Vasho suhlasu alebo na ucel
poskytovania nasej sluzby (plnenie zmluvy) mate pravo od
nds pozadovat, aby sme Vam ich poskytli a odovzdali v
beznom a strojovo titatelnom formate tak, aby dané
osobné ddaje mohli byt odovzdané tretej strane, ktorud
oznacite vo Vasej ziadosti, v pozicii spravcu udajov.

Pravo odvolat suhlas

Mate pravo odvolat svoj suhlas so spracovanim tych
osobnych udajov, ktoré spracovavame na zaklade Vasho
sthlasu. Ak sa vsak jedna o osobné udaje spracovavané na
zaklade inych skutot€nosti, pravo odvolat suhlas sa
neuplatni.

Pravo podat staznost dozornému organu

Ak sa domnievate, ze z naSej strany dosSlo alebo dochadza k
poruseniu povinnosti ulozenych nam vSeobecne zavdaznymi
pravnymi predpismi upravujucimi ochranu osobnych
Gdajov, mate pravo podat staznost na Urad na ochranu
osobnych udajov (pripadne na iny uUrad ¢lenského statu

Eurdpskej uUnie, ktory je povereny dozorom nad
dodrziavanim povinnosti v oblasti ochrany osobnych
udajov).

Pravo vzniest namietku proti spracovaniu osobnych
udajov

Ak je pravnym titulom na spracovanie Vasich osobnych
Udajov opravneny zaujem spravcu osobnych udajov, teda
Munch, alebo ak je pravnym titulom plnenie ulohy
vykonavanej vo verejnom zaujme ¢i vykon verejnej moci,
mate pravo kedykolvek vzniest proti takému spracovaniu
tzv. namietku. Ak VasSe osobné Udaje spracovavame na
ucely priameho marketingu, mate pravo kedykolvek vzniest
namietku proti spracovaniu osobnych udajov, ktoré sa Vas
tykaju, na priamy marketing (vratane tzv. profilovania
vykonavaného s cielom upozornit Vas na najvhodnejsie
ponuky). Ak vznesiete namietku podla prvej vety tohto
¢lanku, nebudeme VaSe osobné udaje dalej spracovavat,

kym nepreukdzeme dévody na spracovanie, ktoré
prevazuji nad Vasimi zaujmami alebo pravami a
slobodami. Ak vznesiete namietku proti spracovaniu

osobnych ddajov na ucely priameho marketingu (vratane
profilovania), prestaneme Vase osobné Udaje na tento ucel
spracovavat uplne.

Sposob uplatnenia Vasich prav
VSetky prava uvedené v ¢lanku V tohto dokumentu mézete

voti Munch uplatinovat prostrednictvom e-mailovej spravy
(aktualny e-mail je vzdy wuvedeny na strankach

In relation to your personal data processed by us by
automated means on the basis of your consent or for the
purpose of providing our service (performance of a
contract), you have the right to require us to provide and
transmit it to you in a common and machine-readable
format so that the personal data can be transferred to a
third party that you identify in your request as the data
controller.

Right to withdraw consent

You have the right to withdraw your consent to the
processing of personal data that we process on the basis of
your consent. However, if the personal data is processed on
the basis of other factors, the right to withdraw consent
does not apply.

Right to lodge a complaint with a supervisory authority

If you believe that we have violated or are violating the
obligations imposed on us by generally binding legal
regulations governing the protection of personal data, you
have the right to file a complaint with the Office for Personal
Data Protection (or with another authority of a Member
State of the European Union responsible for supervising
compliance with personal data protection obligations).

Right to object to the processing of personal data

If the legal title for the processing of your personal data is
the legitimate interest of the personal data controller, i.e.
Munch, or if the legal title is the performance of a task
carried out in the public interest or the exercise of public
autharity, you have the right to object to such processing at
any time. If we process your personal data for direct
marketing purposes, you have the right to object at any
time to the processing of personal data concerning you for
direct marketing purposes (including so-called profiling
carried out in order to notify you of the most suitable
offers). If you object in accordance with the first sentence of
this article, we will not process your personal data further
until we have demonstrated the grounds for processing
which override your interests or rights and freedoms. If you
object to the processing of personal data for direct
marketing purposes (including profiling), we will cease
processing your personal data for this purpose altogether.

How to exercise your rights

You may exercise all the rights referred to in Article V of this
document against Munch by e-mail (the current e-mail is
always listed on the website www.nesnézeno.cz, or in the
Munch mobile application in the "contacts" section), by
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www.munch.eco, resp. v mobilnej aplikacii Munch v sekcii
~kontakty”), chatbotu alebo pisomne na aktualnu adresu.

V suvislosti s uplatnenim akéhokolvek prava podla ¢l. V
tohto dokumentu moézete byt vyzvani na poskytnutie
sucinnosti pri overovani Vasej identity.

O postupe vo veci a vybaveni VaSej ziadosti €i iného
podania tykajuceho sa spracovania Vasich osobnych
Gdajov Vas budeme bez zbytoéného odkladu informovat. V
pripade vyuzitia prava na staznost dozornému orgdnu sa
mozete obratit priamo na Urad na ochranu osobnych
udajov.

Zmeny tohto dokumentu a dalSie informacie

Tento dokument obsahujici informacie, ktoré sa tykaju
spracovavania Vasich osobnych ddajov, mozeme v
buddcnosti menit a aktualizovat. Na takdto skutocnost
budete upozorneni vhodnym spdsobom (upozornenim v
prostredi Vasho profilu, prostrednictvom e-mailu alebo
kombindciou oboch uvedenych spdsobaov).

chatbot or in writing to the current address listed in the
header of this document.

In connection with the exercise of any right under Article V
of this document, you may be required to provide assistance
in verifying your identity.

We will inform you without undue delay about the progress
of your request or other submission regarding the
processing of your personal data. If you exercise your right
to lodge a complaint with a supervisory authaority, you may
contact the Data Protection Authaority directly.

Changes to this document and further information

We may amend and update this document containing
information relating to the processing of your personal data
in the future. You will be notified in an appropriate manner
(notification in your profile, by email, or a combination of
both).




